County of Orange
Health Care Agency/Behavioral Health Services
Mental Health Services Act (MHSA) Office
600 W. Santa Ana Blvd., Suite 510
Santa Ana, CA 92701

Phone: (714) 667-5620  E-mail: mhsa@ochca.com

Technological Needs Project Proposal
30-Day Public Comment Form
July 24, 2009 to August 24, 2009

PERSONAL INFORMATION

Name Keith
Agency/Organization MHSA OC Technology Advisory Committee (TAC)
Phone number ] E-mail

Mailing address (street)

City, State, Zip Anh | cA 92804

MY ROLE IN THE MENTAL HEALTH SYSTEM
[ ] | Person in recovery [ ] | Probation
D Family member D Education
[ ] | service provider [ ] | Social Services
D Law enforcement/criminal justice D Other (please state) Consumer Volunteer
COMMENTS

20090817: 1 am a member on the County of Orange: MHSA: TAC having reviewed the OC Plan in
comparison to LA Counties': MHSA Three-Year Program and Expenditure Plan: Capital Facilities
and Technological Needs COmponent Proposal: Draft for Review: July 2008. | find that what is
contained in "our" (OC's) proposal appears rather good. As | come up with ideas, comments, and
food for thought with regard to "our" plan: | will present them in a targeted and progressive
manner to the OC MHSA TAC.l am most interested in the following areas with regard to MHSA
related technology:

1. The E.H.R. and how it will integrate with the PHRs.

2. Quanitiative longitudinal measures and integrating them into the E.H.R.s and PHRs.

3. Features of the PHR and/or Network of Care that permit quanitative self administration of
appropriate survey intruments (Subjective). That they may then be taken and addressed more
objectively in a clinical setting possibly with reference to the same objective survey resulits.

4. How this upgraded technology will amongst other things:

Save lives, cut costs, collect information relevant to substantiating "Best (better, good)
Practices", help in determining program/plan viability and efficaciousness, better satisfy those it
serves, provide for the mission and values of the MHSA, and constitute fuel for processes on
larger enterprise levels (such as USD H&HS, NiMH, and NIH).

Thank you for your time and consideration: Keith




From: Murray, Kathleen
Sent: Tuesday, August 25, 2009 8:55 AM
To: Keith 7 - A

Subject: Response to Public Comment on Technological Needs Project Proposal

Keith,

| received your comments on our project proposal and wanted to take this opportunity to thank
you for your input. | look forward to our continued work together on the MHSA Technology
Advisory Committee and hearing your ideas on integrating quantitative longitudinal measures into
the design of our Electronic Health Record and Personal Health Record. Thanks again for your
participation in the committee and sharing your assessment of our project proposal.

Kathleen Murray, PMII
BHS IRIS Liaison Team

Office: 714-347-0398
Fax: 714-347-0400



