
Health Care Agency 
Behavioral Health Services 

 
Behavioral Health Services The Center of Excellence of 
Orange County is funded by the Mental Health Services 
Act (MHSA). We provide training to the staff of the 
Orange County Health Care Agency’s Behavioral Health 
Services (BHS), as well as to community agencies that 
partner with BHS. In addition, we manage the training 
programs directed toward both county staff and the 
community that are funded under the Mental Health 
Services Act (MHSA). 

Crisis Services 
 

Centralized Assessment Team 
(24 hours/7 days a week) 

(866) 830-6011 or (714) 517-6353 

Didi Hirsch Suicide 
Prevention Crisis Line 
(24 hours/7 days a week) 
Phone: (877) 727-4747 

 

OC Warm Line 
Phone: (877) 910-9276 

 
Trevor Project Lifeline (LGBTIQ) 

(24 hours/7 days a week) 
Phone: (866) 488-7386 

Other Services 
 

REACH  
(Risk-reduction Education & Community Health) 

1725 W. 17th Street, Suite 101-B 
Santa Ana, CA 92706 

Phone: (714) 834-7926 
 

17TH STREET CARE 
1725 W. 17th Street, Suite 101-F 

Santa Ana, CA 92706 
Phone: (714) 834-7991 

 
17TH STREET TESTING &  

TREATMENT 
1725 W. 17th Street, Suite 101-N 

Santa Ana, CA 92706 
Phone: (714) 834-8787 

 

Acceptance through 
Compassionate Care, 
Empowerment, and 

Positive Transformation 
 

2035 E. Ball Road, Suite 100-C 
Anaheim, CA 92806 

Phone: (714) 517-6100 
Fax: (714) 517-6139 

 

ACCEPT 
Orange County 

it gets better! 



Who We Are 

OC ACCEPT provides community-based 
supportive services to individuals who are 
struggling with and/or self-identify as Lesbian, 
Gay, Bisexual, Transgender, Intersex, and/or 
Questioning (LGBTIQ) and the people  
important in their lives.  OC ACCEPT 
seeks to provide a safe environment with  
acceptance and compassion for individuals to 
express their feelings, build resilience, be  
empowered, and connect with others for 
support.   

OC ACCEPT also seeks to raise awareness 
and reduce stigma by providing education 
about the LGBTIQ population to the  
community at large.   

Challenges that LGBTIQ 
persons may experience: 

 
♦ Confusion 
♦ Isolation 
♦ Grief & Loss 
♦ Depression 
♦ Anxiety 
♦ Suicidal thoughts 
♦ Self-medicating with drugs and other 

high-risk behaviors 
♦ Self-esteem challenges 
♦ Victims of bullying 
♦ Trauma 
♦ Homelessness 
♦ Lack of familial support 

 
 
 

And….there is HOPE and it does 
get BETTER! 

OC ACCEPT provides the  
following services: 

 
∗ Peer Mentorships 
∗ Community-based Supportive 

Services  
∗ Case Management 
∗ Outreach, Engagement, & Linkage 

Services 
∗ Short-term Individual and/or Family 

Counseling 
∗ Educational Groups 
∗ Support & Discussion Groups 
∗ Health & Wellness Activities  
∗ Educational & Vocational Support 

Referral Process 
 

OC ACCEPT considers all referrals 
from the community.    

 
For more information, please contact: 

 
 

2035 E. Ball Road, Suite 100-C 
Anaheim, CA 92806 

 
Phone: (714) 517-6100 

Fax: (714) 517-6139 
Email: hnguyen@ochca.com 

A cceptance through    C P C E ompassionate are, mpowerment, and ositive T transformation 

it gets better! 


