


Chief Information Officer Teri Schultz presented ten
‘ } year service awards to James Hanger and Virgilio

Fermin.

_

Awards for ten years of service were presented by Mark Refowitz to (in alphabetical order):

Alan Edwards, Chandara Lee, Stephen Lownes, Anong Nhim, Eva Perez, Debra Poulalion
and Brenda Tobar, all of Behavioral Health Services.

Recipients of ten year service awards in Public Health were

(in alphabetical order): Mike Carson, Jody Nguyen and Nancy

Pfaffl, pictured with Richard Sanchez of Environmental Health. Five year service awards were presented to (in alphabetical order): Lisa
Alford, Robert Cormier, Aima Davis and Maria Torrez by Behavioral
Health Services Director Mark Refowitz.

Also receiving a five year service
award from Richard Sanchez was
Beverly Nicholas of Public Health
Services.

Receiving five year service awards from Teri Schultz of Information Technology were (in alphabetical order):
David Castellanos, Jaime Castellanos, Richard Hassan, Valentine Kamara, Richard King, Rene Larios and
Joanne Yang.
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Richard Sanchez of Environmental Health represented Public Health

Services in presenting awards for five years of service to (in alphabetical

order): Anabel Garcia, Jacqueline Ochoa, Tazia Reyna, Gabriel
Rodriguez and Maria Sesma.

Magnificent
Chargers pump up
the volume at 2008
MS Walk

The Magnificent Chargers, led by Team Captain Shehrnaz Irani, once
again participated in the annual MS Walk on April 12 at UCI Medical
Center. This year the team raised a total of $3,304.00 for the Multiple
Sclerosis Society, surpassing last year’s team collection and earning a
Gold Top Fundraising Team Award. Pictured from left to right: Shehrnaz
Irani, April Newland, Kathy Clark, and Christina Hernandez. Team
members not pictured: Denise Westrick and Jim Oka

SEPTEMBER HEALTH OBSERVANCES
America On the Move's September Campaign

Craniofacial Acceptance Month
Fruit and Veggies—More Matters Month
Healthy Aging® Month

National Alcohol and Drug
Addiction Recovery Month

National Cholesterol Education Month
National Infant Mortality Awareness Month

National Pediculosis Prevention Month/
Head Lice Prevention Month

National Yoga Month
Ovarian Cancer Awareness Month
Prostate Cancer Awareness Month

Reye's Syndrome Awareness Month
8ports and Home Eye Safety Month

Whole Grains Month

National Suicide Prevention Week. . . . . .. 7-13
National Celiac Disease Awareness Day . . . . . 13
Reye's Syndrome Awareness Week . . . . 15-23
GetReadyDay..................... 16

National Farm Safety & Health Week . .. 21-27
Nat'l| Rehabilitation Awareness Celebration 21-27

World Alzheimer's Day . ... ............ 21
Hearing Aid Awareness Week. . . . . .. 28-0Oct 4
World HeartDay. ... ............... 30

Nearly 4ll men can rtand

adversitf, but /f (/M want

fo test 4 man's chardeter,
(//’Ve wm power.

— Abraham Lincoln



CMS-CMH kick off accreditation process

"orrectional Medical Services (CMS) and Correctional
Mental Health (CMH) Services hosted a Kick-Off event
& on July 24" to launch their effort to obtain accredita-
tion through the Institute for Medical Quality (IMQ) in 2009. IMQ
accreditation provides additional assurance that our Correctional
Medical and Correctional Mental Health programs deliver quality

Where’s my
mileage claim?

nfortunately, this is an all-too
l]common question that HCA Pay-
roll receives every payday. The
answer? Well, there are several possible
answers. First of all, claims must be received by HCA Payroll no
later than payday in order for the employee to receive reimburse-
ment by the following payday.

When an employee fills out a claim form, it's important to
make sure it’s filled out completely and accurately. Any missing
or incorrect information may result in a claim being returned by
their supervisor or Payroll for correction. One way to minimize
returned claims is to use the online mileage claim form located
on HCA's Intranet (click on Forms, Payroll, and then the appropri-
ate mileage claim form for the month you are claiming). When
using the online form, make sure all error messages in the right
margin have been addressed and no longer appear before print-
ing. If you cannot resolve an error message, please contact HCA
Payroll for assistance.

Timing is also important. HCA Payroll generally receives
about 50 claims each day. Many employees will save their claims
until summer or near the holidays causing a huge increase in
the number of claims received. For example, at the height of this
summer’s claim submission, Payroll was receiving 150 claims
each day! As hard as Payroll tried to process these in a timely
manner, the sheer volume delayed several claims until the follow-
ing pay period. If you want to be reimbursed in a timely manner,
avoid the rush and submit your claims monthly.

Once an employee submits a mileage claim to his/her supervi-
sor, it's up to the supervisor to carefully review, return for correc-
tions (if needed), sign, and promptly forward the claim to an au-
thorized signer. An authorized signer should then sign and forward
the claim to Payroll in a timely manner. Payroll frequently receives
claims that had been signed by employees one to three months
before the supervisor and/or authorized signer signed them! If a
supervisor is also an authorized signer, rather than sign both plac-
es, the supervisor only has to sign as the authorized signer (if this
field is left blank, the claim will be returned for signature).

Before submitting a claim to Payroll, a copy of the fully
signed claim should be made (including supplemental pages, if
any). Any receipts smaller than a full sheet of paper should be
taped onto blank sheets of paper (multiple receipts may be taped
to one page if they fit) and copies made. The complete set of
originals and a complete set of copies of the claim and receipts
should then be submitted to Payroll. Without copies, processing
the claim for reimbursement may be delayed.

For any questions related to mileage claims, please contact
HCA Payroll either by email, HCAPayroll@ochca.com, or by tele-
phone, 1-714-834-5744 (7:30 a.m. to 5:00 p.m. Monday-Friday).

health care services. Achieving accreditation will be a team ef-
fort, requiring support and participation from CMS, CMH and OC
Sheriff's Department staff. At the end of the process, working in
an accredited correctional health care program will provide CMS
and CMH staff with a well-deserved sense of accomplishment
and pride.

IMQ Accreditation 2009

Quality Health Care
Correctional Medical Services « Correctional Montal Health
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The IMQ Accreditation Kick-Off celebration featured music, door prizes
and refreshments.

Dr. Ernest Williams, Medical Director of Correctional Medical Services,
talked about the importance of providing quality care to the inmates in
Orange County jails, and the significance of being an accredited program.

Agency Director Julie Poulson and Interim Administrative Manager
Sandra Fair joined CMS, CMH and OC Sheriff's Department staff at the
Kick-Off event.

8





