Oral Health Strategic Plan
Access & Utilization of Dental Services
1725 W. 17t Street, WIC Trailer, Santa Ana h ea |th
August 14, 2019 CARE AGENCY
10:30a.m.—12:00 p.m.
Meeting Highlights

In Attendance:
Alissa Kato, Amanda Cesneros, Claudia Hernandez, Cristina Perales, Daniella Corona- Garcia, Danielle Vicencio,
Dean-Paul Bao, lvonne Magallanes, Janira Perez, Lucy Hernandez, Nicole Rupp, Melinda Konoske (via Phone),
Sahita Bhaskara, Tamarra Jones, Thomas Nakatsuchi, DDS

Welcome and Introductions:
Tamarra welcomed all in attendance.

Meeting Highlights from 07/10/19
Group reviewed meeting highlights from 07/10/2019. No changes need to be made.

Review list of Medi-Cal Dental Pedodontist
Tamarra shared the Medi-Cal Dental list of pedodontist is from the Smile, California website. Each office has
been called and updated with the information discussed at last meeting. The intent of the document is for the
list to be utilized by the Health Referral Line. Group shared it appeared not all clinics were included on the list
and would like further updates added:

e Healthy Smiles

e St.Jude

e Alta Med

e Accepting new patients for Medi-Cal patients

e Availability/ Availability for new patients for Medi-Cal

e language

e Referral Requirement from your general dentist

Lucy will follow-up with Nichole and Ivonne to ensure clinics are included as appropriate.

Review & Update Workgroup Action Plan
Strategic Plan Addendum (Attachment A)
Tamarra discussed with the group the Strategic Plan. Orange County was one of the first counties to develop
and publish the oral health strategic plan. Feedback from the State was received to make the objectives more
SMART. Group reviewed the proposed outcomes and proposed changes. Changes made to objectives:
e 1%t objective- Reduce the prevalence of tooth decay in kindergarten and third grade children by 5%
e 2" objective- Reduce the percentage of untreated tooth decay among K and 3™ grade children
residing in Orange County by 3%
o Increase the percentage of children 6 to 9 years of age who have dental sealant(s) on at
least one permanent molar tooth- Increase by 3%
e 3" objective-Increase the percent of students at Title 1 school who have received a kindergarten
assessment by 5%
e 4t objective- Increase the percent of Medi-Cal eligible children who had a preventive dental visit in
the past year by 5%
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e 5t objective- Increase the rate of utilization of dental services by 5% among Medi-Cal eligible
children, adults, and older adults
e 6™ objective- Reduce the rate of non-traumatic dental visits to emergency departments by- Rate per
100,000 that will reduce it to or separate by children 0-17 and adults
e 7t objective- Increase the percentage of professionally active dental providers in Orange County who
accept Medi-Cal by 2%
e 8t objective- Process Objective- will work on next meeting

Tamarra discussed with the group the Action Plan. Shared it is a working document and will continue to
update as groups move along. If any suggestions, send to Lucy for updates.

Overview of 211 (Attachment B - PowerPoint)

Representatives from 211 shared overview of organization. 211 is non-profit and only listss non-profit
agencies in the database along with government programs thru County of Orange. 211 will also list for-profit
or private agencies. The for-profit has to meet the needs that no other nonprofit is meeting. If they can offer a
sliding scale or scholarship base for that dentistry service then they can be listed in the database.

Have national coverage over United States, in California 38 counties which is a 97% coverage. Depends on
physical location where you are directed. Do not provide direct services, role is to provide information and
referrals to other organizations.
211 helps people sign up for the Cal Fresh program. Recently got approval for telephonic application to
provide assistance over the phone. Applications take about 35-45 min depending on each person.
Applications are in English and Spanish. For other languages, they are in collaborative with other agencies
that are providing Cal Fresh application assistance, and can schedule appointment with partnering
agencies.
3 ways to contact helpline:

e Dial 211- available 24 hours a day, 7days a week

o Languages provided English, Spanish, Vietnamese, Farsi, and Yari
o Access to language line- 150 languages and dialects

e Texting services- Text 898211 with zip code -Monday thru Friday 8 am -6pm

e Email- Helpat211@oc.org
Dentistry services provided on database:

e General dentistry

e Pediatric dentistry

e Emergency dental care
Reports can be found on Stay Informed tab of the 211 for last fiscal year. (https://www.2110oc.org/stay-
informed/reports/helpline-reports.html)
Additional information can be requested. Representatives can send list of current resources in the
database to Lucy.
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Older Adults & Access to Care

Dean from Vista Community Clinics (VCC) shared overview of services provided for the community. Providing
dental assessment services at local community center. In La Habra, have community center that is centralized
and has classes for senior citizens, Monday-Friday 9am-2pm.

Goal is to help implement a visual dental assessment program at their site. VCC provided city with MOU
and waiting for approval.

Hoping to provide dental services, blood pressure checks and then can do referral services to clinic site
that is nearby.

Have been bringing mobile unit to community parks and providing dental assessments. Early in
implementation, working on creating flyers for hypertension and diabetes.

Target population is for older adults at community centers, in La Habra. Mobile unit is for everyone. VCC
has not seen any patients for full service and have seen patients for dental assessments. Trying to pair
mobile unit with community events.

Do not have an established information kit.

Evaluation Framework

Sahiti discussed the biggest focus is the Smile Survey and is still in process to complete. All the partners are
helping and the State is sending out new letters to the schools that were selected in the sample. In the
next 2-3 months, will analyze the data we have. Sahiti’s team is reaching out to the schools and receiving
more responses now that schools are back.

Sahiti shared that the evaluation plan was finalized and approved by the State. The evaluation plan has
guestions of how the Oral Health Program is doing. Every quarter develop an update that could be shared
with the State and at the end of year will have an annual evaluation report which will include qualitative
and quantitative information.

Dental provider survey should be completed by next meeting. Once the survey is ready should be a month
to go out and collect the data.

One pending item is to work with OC Head Start to collect data.

Next Steps

= Update the objectives and process objectives
= Update version of Pedodontist list
= School Maps Analysis

Next Meeting: September 11, 2019, 9:00am-10:30am
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Attachment A
Review of Proposed Outcomes for Local Oral Health Program

The Education and Public Awareness and the Access and Utilization Workgroups reviewed
the proposed objectives on 8/14/19. The following are the proposed updated objectives.

Proposed Overarching Outcomes

Baseline

Targets to Be
Finalized

By June 30, 2022, reduce the
prevalence of tooth decay (treated
and untreated) in kindergarten and
third grade children by 5%

e Kindergarten (2018): 47.2%*

e CAKindergarten (2006): 53.6%
e 3"Grade (2018): 55.3%!

e CA3™Grade (2006): 70.9%

By June 30, 2022, reduce the
percentage of untreated tooth decay
in kindergarten and third grade
children by 3%

e Kindergarten (2018): 16.9%

e CAKindergarten (2006): 27.9%
e 39Grade (2018): 14.6%

e CA3"Grade (2006): 28.7%

By June 30, 2022, increase the
percentage of children 6 to 9 years of
age who have dental sealant(s) on at
least one permanent molar tooth by
3%

e Baseline will be available after

the smile survey is complete

By June 30, 2022, increase the
percent of students at Title 1 schools
who have received a kindergarten
assessment by 5%

e Baseline to be provided

By June 30, 2022, increase the
percentage of Medi-Cal eligible
children who had a preventive dental
visit in the past year by 5%

e Orange County: 0-20 (2016):

45.8%

e California: 0-20 (2016): 40.8%

By June 30, 2022, increase the rate of
utilization of dental services among
Medi-Cal eligible children, adults,

and older adults by 5%

e Baseline Children to be provided
e Baseline Adults to be provided
e Baseline Older Adults to be

provided

By June 30, 2022, reduce the rate of
non-traumatic dental visits to
emergency departments among
children and adults to XX per 100,000

e Orange County average: 0-17

(2016): 154.76 per 100,000

e C(California average: 0-17 (2016):

268.75 per 100,000

By June 30, 2022, increase the
percentage of professionally active
dental providers in Orange County
who accept Medi-Cal by 2%

e Orange County: 9.6%
e (California: 15.1%

Ipreliminary data — to be updated upon completion of data collection and analysis.
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