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Mental Health Services Act 

Steering Committee Meeting 

June 2, 2014 

MHSA Update 

 Bonnie Birnbaum – MHSA Coordinator 

Community Action Advisory 

Committee Update 

 Denise Cuellar - CAAC 
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Local/State Update 

 Mary Hale, BHS Director 

Subcommittee Reports 

 CSS Adults/Older Adults – Helen Cameron and Patti Pettit 

 PEI – Daria Waetjen 

 CSS Children and TAY – Linda Smith and Kelly Tran 

 Innovation – William Gonzalez and Denise Cuellar 

Break 
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Directing Change Student 

Video Contest 

Anthony J. Delgado & Jenny Hudson 

Health Care Agency 



5/30/2014 

4 

Full Service Partnership Criteria 

The MHSA Full Service Partnership (FSP) program 
serves adults and older adults. The target populations 
for the FSP programs are the homeless or at risk of 
homeless adults who have a mental illness and may 
also have co-occurring disorders, those being released 
from long-term care, those being released from jail, 
and those who are at risk of long jail sentences for 
minor crimes related to their illness. There are several 
separate programs within the FSP category, which 
serve particular target populations.  

Full Service Partnerships (FSP) 
Telecare (TAO)  2 locations 

Opportunity Knocks (OK) 

Striving Towards Enhanced Partnerships (STEPS) 

Telecare Whatever It Takes (WIT)  

Older Adult Support and Intervention Systems (OASIS) 
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Full Service Partnership  

Services Provided 
Recovery-focused, strength-based services 

Small case loads (15/20 to 1 ratio) 

Intensive case management/wrap-around-services 

Co-occurring disorder treatment 

24/7 on-call staff response if needed 

Field-based services 

Peer-run activities 

Educational/Vocational assistance 

Housing specialist 
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Telecare and Orange 
(TAO) 

County-Wide, adults ages 18 and over who are: 

homeless or at risk of homelessness; 

unserved/underserved; may have co-occurring mental 

illness and substance abuse. 

There are 2 locations:   

 Anaheim 2531 Woodland Anaheim, CA   

 714-226-9888 and  

 275 E. Baker Costa Mesa, CA 

 714-361-6760 

14 

Opportunity Knocks 
(OK) 

 

County-Wide, adults ages 18 and over who have repeat 
incarcerations and are: homeless or at risk of 
homelessness; unserved/underserved; may have co-
occurring mental illness and substance abuse.  

Target population for those who have current or history 
with the criminal justice system,  

Referrals from Correctional Mental Health or provided 

criteria is met.  
 

12800 Garden Grove Blvd., Ste. F & G 

Garden Grove, CA 92843 

714-620-8131 

 

Opportunity Knocks (OK) 
Jane Gibb 

Program Director 

 
12800 Garden Grove Blvd., Ste. F & G 

Garden Grove, CA 92843 

714-620-8131 After hours: 714-904-6893 
 

Adults ages 18 and over who are referred from jail and are: 

homeless or at risk of homelessness; unserved; may have co-

occurring mental illness and substance abuse (no parole, no 

sexual offense, no violence) Referrals from Correctional 

Mental Health 
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 STEPS   
(Striving Towards Enhanced Partnerships) 

Adults ages 18 through 59 who have a history of living 
in IMD’s or long-term care. Clients who are on 
conservatorship and have previously had difficulty 
living in the community. 

Assisted Intervention Court for those referred by 
Community Court who are not on formal probation and 
cases may have already been adjudicated 

 

 

 2100 Broadway Santa Ana, CA. (714) 245-6891  
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Whatever It Takes  
(WIT Collaborative Court) 

 

County-Wide, adults ages 18 and over who are in the 
WIT Court are: homeless or at risk of homelessness; 
unserved/underserved; may have co-occurring mental 
illness and substance abuse. 

voluntary program for non-violent offenders who have 
pending legal charges. The program involves frequent 
court appearances, meetings with the WIT Court 
support team.  

Referrals to this program come from the WIT       court 
through the Public Defender’s office and community 
court. Clients are on formal probation. 

 

OASIS  
(Older Adult Support and Intervention System) 

 

Program services are County-Wide and target adults 
ages 60 + homeless or at risk of homelessness; 
unserved/underserved; may have co-occurring mental 
illness and substance abuse, have frequent 
hospitalization including emergency room visits 

 1855 West Katella Ave., Suite 150 

 Orange, CA 92867 

 Phone 714 399-3480 

 

18 
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Adult and Older Adult FSPs 

Opportunity Knocks 
 

155 

TAO South 
 

100 

Telecare and Orange 
(TAO) 

220 

STEPS 
 

105 

WIT Court 
 

100 

OASIS 
 

150 

830 Slots (94% Full) 
FY 12/13 

Adult and Older Adult FSP 

Demographics 
FY 12/13 

Gender  

Male 
52.5% 

Female 
47.4% 

Transgender 
0.1% 

N = 783 
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Ethnicity  

6 

14 

29 

50 

68 

138 

478 

Pacific Islander

Native American

Other

African American

Asian/Asian
American

Latino/Hispanic

Caucasian

0 100 200 300 400 500 600
N = 783 

Age  

7% 
 

Age 18 to 25 

73% 
 

Age 26 to 59 

20% 
 

Age 60+ 

N = 783 

FSP Outcome Measures 

Increase 
Education 

Employment 

Incarceration 

Hospitalization 

Homelessness 

Decrease 
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Adult FSPs (FY 12/13) 

81.6% 80.1% 55.1% 

38.1% 74.6% 
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Older Adult FSP (FY12/13) 

-78.18% -92.5% -81.7% 26.89% 

33.3% 
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Jim Harte, Health Care Agency 
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28 

CYS FSP Basics 

Recovery-focused, strength-based 

Culturally competent 

Client-driven 

Field-based 

Intensive case management/wrap-around-services 

Substance use treatment 

24/7 on-call staff response if needed 

Peer-run and family activities 

Education, vocational, housing assistance 

 

CYS Full Service Partnerships 
Serving youth through age 25 and their families 

Project RENEW 
 
STAY Process 
 
Project FOCUS 
 
YOW 
 
CCFSP 

Serves children and youth through age 17 who are 
seriously emotional disturbed (SED) or seriously mentally 
ill (SMI).  

 

Focuses on unserved or underserved children and their 
families, many of whom are homeless or at risk of 
homelessness. 

 
Located in Costa Mesa 

Phone (714) 689-1380 

Project RENEW 
Reaching Everyone Needing Effective Wrap 
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STAY Process 
Supporting Transitional Age Youth 

Focuses on youth ages 18 through 25 years who are 
severely mentally ill (SMI) and frequently use substances. 

 

Supports and guides TAY to increase abilities and skills 
essential to becoming self-sufficient adults 

 

 
Located in Santa Ana 

Phone (714) 221-6400 

Serves children and youth through age 25 who are 
seriously emotional disturbed (SED) or seriously mentally 
ill (SMI).  

 

Focuses on culturally and linguistically isolated Asian and 
Pacific Islander individuals and families. 

 

 
Located in Garden Grove, Westminster, Buena Park 

Main Phone (714) 636-6286 

Project FOCUS 
For Our Children’s Ultimate Success 

Serves youth through age 25 who are referred by Probation 
and have serious emotional disturbances (SED) or severe 
mental illness (SMI).  

 

Attempts to maintain rehabilitative gains made while in 
custody. 

 

Places heavy emphasis on developing vocational skills. 

 
Located  in Santa Ana and Fountain Valley 

Main Phone- 949-250-0488 

 

YOW 
Youthful Offender Wraparound 
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Serves dependents and wards through age 25 who are 
referred by the Juvenile Court and have serious emotional 
disturbances (SED) or severe mental illness (SMI).  

 

Clients have difficulty maintaining placement, are truant, 
or have a substance use arrest. 

 
 

Located at Santa Ana and Fountain Valley 

Main phone (714) 975-5201 

Collaborative Courts 
CCFSP 

CYS FSP Demographics 
FY 12/13 

CYS FSPs (FY 12/13):  Gender 

Male 

58% 

 

Female 

41% 

Transgender 

1% 

N-1128 
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0-9 yrs. 

8%      10-15 yrs. 

16% 

16-17 yrs. 

19% 
18-19 yrs. 

27% 

20+ yrs. 

30% 

N-1128 

CYS FSPs (FY 12/13):  Age 

African 

Amer.  

5% 

Asian/PI 

9% 

Caucasian 

25% 
Hispanic 

55% 

Native Amer. 

1% 
Other 

5% 

 

N-1128 

CYS FSPs (FY 12/13):  Client Ethnicity 

African  

Amer.  

7% 

Asian/PI 

10% 

Caucasian 

34% 

Hispanic 

49% 

N-106 

CYS FSPs (FY 12/13):  Staff Ethnicity* 

*Direct Service Staff 
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CYS FSP Outcomes 
FY 12/13 
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CYS FSPs (FY 12/13):  Education 

40%  
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437%  

CYS FSPs (FY 12/13):  Employment 
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273 110 
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60%  

*Homeless at Least One Day 

CYS FSPs (FY 12/13):  Homelessness* 
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42%  

CYS FSPs (FY 12/13):  Hospitalization* 

* Psychiatric hospitalization 
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 38%  

CYS FSPs (FY 12/13):  Bed Days* 

* Psychiatric hospital bed days 
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344 151 
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  56%  

CYS FSPs (FY 12/13):  Incarceration 

http://cms.ocgov.com/gov/health/bhs/about/pi/mhsa/fsp 

CYS FSP Website 
For additional details by program, please visit: 
 

Steering Committee Comments 
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Public Comments 

Next Month: 

1:00 p.m. – 2:25 p.m. CSS Adults 

and Older Adults and/or PEI 

 

2:35 p.m. – 4:00 p.m. – CSS 

Children and TAY and/or 

Innovations 


