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Mental Health Services Act 
Sub-Committee Meetings 

Monday, April 04, 2016 
1:00 p.m. to 4:00 p.m. 

 
Delhi Community Center 

505 E. Central Ave., Santa Ana, Ca 
 

MINUTES 

Members Present: Ahmad, Hufsa; Branch-Stewart, Kim; Cameron, Helen; Cuellar, Denise; Francis, Rick; 

Gonzalez, William; Hart, Cheryl; Henderson, Geoff;Jacobs, Brian; Hall, Madeline; Kahn, Pamela; Lerner, 

Marc; Ngo, Khe; Phan, Tom; McCleese, Belinda; Rodriguez, Julian; Smith, Linda; Thomas, Renee; Tran, 

Kelly; Petit, Patti; Weisenburger-Carrillo, Gretchen;   
 

Item I   Call to Order/Welcome   

 Meeting called to order at 1:05 p.m. by Dr. Jeff Nagel.  

 Dr. Nagel announced the agenda for today 

 

Item II  Community Services & Support Overview (CSS) 

    Annette Mugrditchian, Director Adult and Older Adult Behavioral Health Services  

 Gave an overview on Service Areas and Outcomes 

 Assisted Outpatient Treatment Statistics: Assessment & Linkage. Total calls-1053. 

Info only- 695. Total referrals- 358; Linked = 91, Voluntarily = 85 & Court 

Settlement = 8 

 

Linda Molina, Program Manager Crisis Services 

Gave an update on outcomes for CAT/PERT &  Crisis Residential Programs. 

 Dispatch to arrival under 30 minutes: TAY = 91% & Adult = 82% 

 93% Discharged to lower level of care. 

 PERT increased partnership with four law enforcement agencies this past year 

 Crisis Residential Program is increasing beds later this year 

 New Adult/TAY In-Home Crisis Stabilization program is going out for 

solicitation this year 

 

Jenny Hudson, Program Manager Adult and Older Adult BHS  

Presented Outcomes on the Full Service Partnerships and PACT 

 Individuals Served in FY 14/15: Adult FSP: 999, TAY PACT: 150, Adult PACT: 

896. 

 FSP and PACT Outcomes. Outcomes are pre/post comparisons: Areas evaluated: 

Psychiatric Hospitalization, Homelessness, Incarceration, and Employment. 

 Intensive Outpatient Services Updates: AOT FSP is currently a small program 

with 25 served in FY 14/15, and is continuing to grow.  
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 Adult PACT is expanding to meet growing demand. 

 Diane Holley, Program Manager Older Adult Services 

Presented updates and outcomes on Older Adult FSPs and PACT  

 FSP structure accommodated to meet the needs of older adults.  

 Older Adult FSP served 190 in FY 14/15 

 Older Adult PACT served 75 in FY 14/15 

 Outcomes are the same pre/post comparisons as Adult FSPs and PACT 

 OAS Recovery: Provides field and clinic-based services.  

 Serves diverse cultural groups.  

 Aims to improve quality of life and access to medical services & maintain 

independence.   

 OAS Recovery: 491 served FY 14/15.  

 258 New admissions.   

 233 Previously enrolled  

 Older Adult PACT will be hiring a full-time clinician as part of the PACT 

expansion. 

 

Ian Kemmer, Program Manager Outpatient Recovery Services 

Presented updates and outcomes on the Recovery Centers 

 Recovery Centers provide lower level of care for adults who no longer need 

intensive outpatient services. 

 Include a peer-run support component  

 In FY 14/15 the Recovery Centers served 2709 clients 

 Recovery Services Updates: County-operated Recovery Centers were transitioned 

into Recovery Open Access this year; North: July 2015 and South: Oct. 2015  

 

              Jayson Benbrook, Program Manager Supportive Services 
   Presented updates and outcomes on Supported Employment and the Wellness Center 

 Provides vocational services and job placement assistance in volunteer or 

competitive employment positions 

 Serves adults currently engaged in behavioral health services 

 In FY 14/15 the program served 306 

 The goal is that 35% of enrollments are placed in employment 

Wellness Center 

 Facilitates recovery through member-directed activities 

 Focuses on increasing relationship building and community integration 

 In FY 14/15 the program served 892 consumers 

 Outcomes are participation totals with a target goals 
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Next Year: 

 Supported Employment is expanding next fiscal year 

 Wellness Center opened two new sites: Wellness Center South – Dec. 2015 and 

Wellness West in Jan. 2016 

 

Housing, Judy Iturriaga, Administrative Manager, Housing 

Provided an update on MHSA Housing 

 Housing Project; Alegre Family Apts. (11 units), Avenida Villas (28 units), 

Capestone Family Apts. (19 units), Cotton’s Point (24 units), Diamond Apts. (24 

units), Doria Phase 1 (20 units), Doria Phase 2 (20 units), Henderson House (14). 

 

Questions from the Subcommittees 

 

 Members asked questions to the presenting managers on a variety of subjects 

including AOT, Housing, criteria used in evaluations, how to refer those in 

need 

 

 

Item III: Meeting adjourned at 2:30 p.m.  

 

 

 

 

 

 

 


