
AQIS QRTips FY 19-20

Issue Topic
July 2019 Scope of Practice

Professional Licensing Waivers (PLW)
Announcement: Online NPT posted! 

August 2019 NOABD Common Errors and Reminders
Care Plan Signatures: When Client is on Conservatorship
Announcement: Access Log changes coming soon!

September 2019 Lobby Notice - Immediate Action Required (Medi-Cal MHP Handbook and Provider Directory)
Provider Directory - New Process
Credentials/Classification on All Documentation
Announcement: AQIS intranet landing page redirects to AQIS internet pages

October 2019 Continuity of Care - Effective Immediately
Medi-Cal Certification/Re-Certification Reminders: Head of Service (HOS) and Fire Clearance
AQIS Clinical Supervision Reporting Form
Introducing the AQIS Managed Care Support Team
Announcement: CalEQRO and DHCS Triennial dates

November 2019 Timely Access NOABD
Medi-Cal Certification/Re-Certification Reminders
CalEQRO FY 19-20 On-Site Review
Pathways to Well Being/Intensive Service Reminders and Clarifications

December 2019 Action Required: NOABD Termination (Effective Feb. 20)
Clinical Supervision Requirements Update
Medi-Cal Certification/Re-Certification Reminders
CYPBH Only: Short-Term Residential Therapeutic Program (STRTP) - Part 1
County EHR Clinics Only: Note to Chart
Copying and Pasting
Announcement: DHCS Triennial Audit Dates

January 2020 Medi-Cal Specialty Mental Health Services: Reasons for Recoupment: Fiscal Year 18-19
Non-Licensed Mental Health Professionals and Assessment
Care Plan Validation Date - for Medi-Cal Charts
Required Elements in a Psychosocial Assessment
Short-Term Residential Therapeutic Program (STRTP) - Part 2
Medi-Cal Certification/Re-Certification Reminders

February 2020 2019-2020 DHCS Triennial Review: Chart Review Preliminary Findings
Important Change to the Care Plan Signature Workflow
Short-Term Residential Therapeutic Program (STRTP) - Part 3
Medi-Cal Certification/Re-Certification Reminders
NPI on Chart Documentation

March 2020 Important Changes to Assessment Workflows
Pathways to Well Being / Intensive Service Reminders and Clarifications
Medi-Cal Certification/Re-Certification Reminders
Quality Assurance and Quality Improvement Division
Reminders: Change of Provider/2nd Opinion logs and Med Monitoring due, Provider Directory
Announcement: Stay tuned for guidance/resources regarding COVID-19 related issues

April 2020 Important Changes to Assessment Workflows Part 2: The Role of non-LMHPs
Navigating Service Provision and Documentation During the COVID-19 Pandemic
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AQIS Support Continues
Reminders: Provider Directory
AQIS Support Teams Staff email addresses added to the list

May 2020 Telehealth Services: Frequently Asked Questions and Helpful Resources
Reminders: NOABDs and Grievances
Medi-Cal Certification/Re-Certification Reminders: COVID-19 Update
CYPBH ONLY: Reminders and Frequently Asked Questions Regarding Discharging Cases During the COVID-
19 Pandemic
Reminders: Provider Directory

June 2020 COVID-19 Information: Board of Behavioral Sciences (BBS) Update
Telehealth Services Workflow Update
Informed Consent for Telehealth and Telephonic Services Update
LPS Outpatient Designation Update
Professional Licensing Waiver (PLW) Update
Medi-Cal Certification/Re-Certification Reminders: COVID-19 Update
Announcements: 2019-2020 Annual Provider Training, 2019-2020 AQIS Consumer Informing Materials 
Compliance Audit
Reminders: Change of Provider/2nd Opinion logs and Med Monitoring due, Provider Directory


