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SERVICES 

Helpful Billing Tips and Common Billing Errors 



         General Billing Tips 
 National Provider Identification (NPI) number 

must be registered with Medi-Cal, otherwise 
the claim will not be accepted 

 OC CCS does not adjudicate claims.  Send 
your claim directly to Xerox, State Fiscal 
Intermediary.   

 Xerox State Healthcare, LLC 
 P.O. Box 15700 
 Sacramento, CA  95852-1700 
 



General Billing Tips, cont. 

 Providers need to keep their information 
updated with Medi-Cal at all times for payment 
purposes (current address, phone number, NPI) 

 Follow through with RADs and use the CIFs to 
find out about your claim 

 For claims questions, please call Xerox, State 
Fiscal Intermediary directly at  

    800-541-5555,#1,#1,#5,#3 
 



CMS-1500 Form Tips 
 Use current 1500 Form dated (02-12) 

 
 Enter Client Identification Number (CIN) in the 

Insured’s ID Number field (box 1a) Obtain CIN 
from the client’s BIC card. 
 

 Enter 11 digit SAR number in the Prior 
Authorization Number field (Box 23). 



CMS 1500 Form Tips, cont. 
 Enter ICD-9CM codes with no decimals and 

dollar amounts with no dollar sign 
 Providers with a group NPI number need to 

enter NPI of provider who rendered services in 
the Rendering Provider ID Number field (Box 
24J) 

 Facility where services were rendered in an 
inpatient setting, the Service Facility Location 
Information field (Box 32) must contain facility 
information. Enter the NPI number (Box 32A) 
 



Sharing of SARs 

All lab and x-ray providers will share a 
physician or SCC SAR.  Please obtain the SAR 
information  from the family or the 
referring/ordering physician. 

When sharing a physician SAR, the referring 
provider (box 17) and NPI (box 17b) must 
match the name and NPI on the SAR or the 
claim will deny as not matching. 

When sharing a Special Care Center (SCC) 
SAR, leave box 17 and 17b blank. 



CMS-1500 
Claim Form  



Sample 
SAR 



Service Code Groups (SCG) 
 Check all CPT and HCPC codes to 

determine if already covered within the 
physician Service Code Group 01 (SCG 01) 
or SCC SCG 02.  Updated SCG lists are 
found on the Medi-Cal website: 
www.medi-cal.ca.gov in the General 
Medicine Provider Manual.  

 If code is not covered or is over the Medi-
Cal billing limits, a separate SAR will be 
required for billing. 

 

http://www.medi-cal.ca.gov/


Medical Supplies Billing Tips 

 Invoices may not be older than one year from 
the date of service. 

 
 Invoices must be dated prior to date of service 

billed. 
 
 Catalogs or price lists must not be dated more 

than five years prior to the date of service. 



Medical Supplies Billing Tips, cont. 

 Include catalog/price list front cover page 
indicating type of catalog, and price list used 
(manufacture’s wholesale, dealer or distributor), 
as well as the catalog date. 

 
 When billing Medical Supplies electronically, 

indicate the Catalog name, item number and 
page number in the Comments section. 



DME Billing Tips 

 When billing with a listed code, a code with a 
price on file: 
 An invoice or catalog is not required. 
 Manual pricing is not required. 
 The claim can be billed electronically. 
 

 Remittance Advise Details (RAD) Claim Denial 
Codes  Follow through with all RADs and use the 
CIFs to find out about your claim 
 



Pharmacy Claims Billing Tips 

 Quantity of amount dispensed must not be rounded 
off. 

 Quantity needs to be entered in metric decimal 
format. 

 Claims with decimals in Metric Quantity box will be 
returned. 

 Decimal field must include trailing zeros, a total of 
three digits. 

 Do not use measurement units, such as “Gm” or 
“cc”. 



Pharmacy Claim Form  

 Enter Client Identification Number (CIN) in the 
Insured’s ID Number field (box 6) Obtain CIN from 
the client’s BIC card. 
 

 Enter 11 digit SAR number in the Prior 
Authorization Number field (Box 27). 

 
 Share a physician or SCC SAR, or obtain a 

separate SAR if the medication is on the restricted 
list, is a brand name, or is over the Medi-Cal limits. 



Pharmacy  
Claim 
Form 30-1 



UB-04 Form Tips 

 Enter Client Identification Number (CIN) in the 
Insured’s ID Number field (box 23) Obtain CIN 
from the client’s BIC card. 
 

 Enter 11 digit SAR number in the Prior 
Authorization Number field (Box 63). 

 

 Enter the physician’s NPI number in the 
Attending field (Box 76), if applicable.  (NPI 
number is listed on the physician SAR) 

 



UB-04 
Claim 
Form 





Common SAR Billing Errors 
and Helpful Billing Tips 

 Billing Error: Provider bills with no SAR# or 
invalid SAR#  

 Tip: Verify 11digit SAR# is listed in required 
field of claim 

 Tip: Verify SAR has been authorized and has not 
been cancelled  

 Tip: Obtain copy of SAR from family or referring 
provider. 

 
 
 

 



Common SAR Billing Errors 
and Helpful Billing Tips, cont. 

 Billing Error: Recipient not eligible for the 
month of service billed   

 Tip: Verify that the patient’s name, DOB and 
ID# matches that on the SAR.  Check for 
current BIC card. 

 Tip: Verify eligibility through Medi-Cal website, 
AEVS or POS 

 



Common SAR Billing Errors 
and Helpful Billing Tips, cont. 

 Billing Error: The date(s) of service on the 
claim is not within the SAR authorized period. 

 Tip: Verify DOS on claim is within range of 
authorized SAR 

 Tip: Bill claim after 24 hours from the date the 
SAR was issued  
 



Common SAR Billing Errors 
and Helpful Billing Tips, cont. 
 
  Billing Error: Physician, lab and/or x-ray 

provider bills for inpatient services with inpatient 
hospital SAR# 

 Tip: Physician, lab/x-ray must use physician or 
SCC SAR. The inpatient hospital SAR only covers 
inpatient days and is restricted for hospital use.  

 



Medi-Cal Training Seminars 
For information on location and 

dates, please visit: 
www.medi-cal.ca.gov 

click on Outreach and Education  

http://www.medi-cal.ca.gov/


Remember to send all claims directly 
to: 

 Xerox State Healthcare, LLC 
 P.O. Box 15700 
 Sacramento, CA  95852-1700 
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