


OC LINKS24/7

BEHAVIORAL 
HEALTH LINE

 OC Links Behavioral Health Line is available 24/7 

 OC Links provides information and linkage to any 
of the OC Health Care Agency's Behavioral Health 
Services, including crisis services, via telephone 
and chat 

 Trained Navigators provide information, referral, 
and linkage directly to programs in the Behavioral 
Health Continuum of Care from prevention 
through crisis identification and response



What is OC Links 
Behavioral Health Line?

Single entry 
point to all 
Behavioral 

Health 
Services 

(BHS)

Telephone & 
online chat

Adult and 
Children 

mobile crisis  
response

Information, 
referrals, & 

warm-
linkage

Trained 
clinical staff 

All 
languages

24 Hours a 
day/ 7 Days a 

week



WHO WE 
SERVE

Callers can be 
 Potential participants

 Family Members and Friends

 Law Enforcement and other First Responders 

 Providers

 Anyone seeking Behavioral Health resources and support



NEW 
FEATURES 

SINCE JAN 2021

 Started as 24/7 on January 24, 2o21

 OC Links staff identifying crisis and generating request 
for dispatch of mobile crisis teams

 New database platform: Chorus (January 2021)
o For crisis: dispatch form, messaging, mobile access 
o Follow-up information fields added
oData recorded per case by individual
oNew data fields for reports

Next: 

o Bed Board 

o BHS O&E identification and dispatch

oMarketing campaign

oData dashboards



CALLS TO OC LINKS BY WEEK 

Since integrating crisis identification and response



CALLS TO OC LINKS BY DAYS OF WEEK 

Since integrating crisis identification and response
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Since integrating crisis identification and response



CHORUS SYSTEM

Desktop Dispatch View Mobile Clinician View

Crisis Field Response Screen Shots 



CHORUS SYSTEM

Desktop Resource  View Mobile Resource View

Resources View 



CONNECTING 
WITH OC LINKS

Available 24/7

 Call (855) OC-LINKS to be connected to a                      
Behavioral Health Navigator

 Click on the OC Links Chat icon 
at https://www.ochealthinfo.com/bhs/about/nit/oclinks/

 TDD Number: 714-834-2332

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ochealthinfo.com%2Fbhs%2Fabout%2Fnit%2Foclinks%2F&data=04%7C01%7CCWeckerly%40ochca.com%7C246e10b3251a40b0800a08d8cdead865%7Ce4449a56cd3d40baae3225a63deaab3b%7C0%7C0%7C637485755820402516%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=gu2i1OOWbIMdHOwCqJJQjyQ32u0Q%2B4ZE4Xg6qJlzyVI%3D&reserved=0



