Gwri chung véi TAT CA THONG BAO

THONG BAO KHONG KY THI

Ky thi la pham phap. Co Quan Ké Hoach Strc Khde Tam Than
Quan Cam hoac Hé Thdng Phan Phéi Do Drug Medi-Cal T
Churc theo dung luat dan quyén cda Lién Bang. Co Quan Ké
Hoach Strc Khde Tam Than Quan Cam hodc Hé Théng Phan
Phéi Do Drug Medi-Cal Té Chirc khdng ky thi, loai trir nguwdi nao,
hodc dbi x&r khac biét v&i ho vi chiing tdc, mau da, ngudn gbc
dan toc, tudi tac, khuyét tat, hay phai tinh.

Co Quan Ké Hoach Strc Khde Tam Than Quan Cam hoéc Hé
Théng Phan Phoéi Do Drug Medi-Cal To Chtre cung cap:

e S gilip d& va cac dich vu mién phi cho ngudi bi khuyét tat
dé giup ho truyén dat tw twéng hiéu qua hon, chang han
nhuw:

e Théng dich vién hop I& vé ngdén ngl ky hiéu

e Théng tin trén gidy t& dwdi nhivng hinh thire khac (chiy
in I&n, am thanh, hinh thire dién t&r dé st dung, nhivng
hinh thirc khac)

e Céc dich vu ngdn ng mién phi cho ngwoi ma ngon nglr
chinh khéng phai la Anh Ngir, chang han nhuw:

e Thong dich vién hop 1€
e Théng tin dwoc viét bang nhirng ngdn nglr khac

Néu quy vi can nhitng dich vu nay, hay lién lac véi Co Quan Ké
Hoach Strc Khde Tam Than Quan Cam hoac Hé Théng Phan
Phéi Do Drug Medi- Cal T6 Chuirc 24 giy mbi ngay, 7 ngay trong
tuan bang cach goi s (800) 723- -8641. Hoac, néu quy vi khong
thé nghe hay néi rd, vui ldng goi s (800) 723-8641.
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CACH NOP DON KHIEU NAI

Néu quy vi tin rdng Co Quan Ké Hoach Strc Knde Tam Than Quan Cam hoac Hé Théng Phan
Phdi Do Drug Medi-Cal Té Chirc da khéng cung cap nhirng dich vu nay hodc da ky thi bang
mot cach khac dya vao chung toc, mau da, nguon goc dan toc, tudi tac, khuyét tat, hoac phai
tinh, quy vi c6 thé nép don khiéu nai véi Co Quan K& Hoach Sirc Khéde Tam Than Quan Cam
ho&c Hé Théng Phan Phbi Do Drug Medi-Cal Té Chirc. Quy vi c6 thé khiéu nai bang dién thoai,
thw, dich than, hoac phwong tién dién ti:

BANG DIEN THOAI: Lién lac v&i Co Quan Ké Hoach Strc Khée Tam Than Quan Cam
ho&c Hé Théng Phan Phéi Do Drug Medi-Cal Té Chirc s6 (866) 308-3074 tir 8:00 sang
dén 5:00 chiéu, thi» Hai dén thir Sau Hoac, néu quy vi khdng thé nghe hoac néi rd, xin

vui ldng goi sb (866) 308-3073.

BANG VAN BAN: Dién vao mét mau don khiéu nai, hodc viét thw va glri dén:

Orange County MHP or DMC-ODS
405 W. 5" Street Suite 410
Santa Ana, CA 92701

DiCH THAN: Dén trung tam tri luyén ctia quy vi hodc Co' Quan Ké Hoach Strc Khée
Tam Than Quén Cam hoac Hé Thong Phan Phoi Do Drug Medi-Cal T6é Chtrc va cho biét
la quy vi mudn dé don khiéu nai.

VAN PHONG DAN QUYEN

Quy vi ciing co thé ndp don khiéu nai vé dan quyén v&i Bo Y Té va Nhan Vu Hoa Ky, Van
Phong Dan Quyén bang dién thoai, thw tlr, hoac phwong tién dién ti:

Béng dién thoai: Hay goi s6 1-800-368-1019. Néu quy vi khdng thé néi hodc nghe rd,
xin vui long goi cho TTY/TDD 1-800-537-7697.

Béng Van Ban: Hay dién mét mau don khiéu nai hodc gt thw dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai dwoc cung cAp tai http://www.hhs.gov/ocr/office/file/index.html.

BANG PHUONG TIEN BIEN TU: Hay vao Trang Mang ctia Van Phong Dan Quyén tai

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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