
ORANGE COUNTY  
CONTINUUM OF CARE BOARD 
CANDIDATE INTEREST FORM 

ATTACHMENT A 

Date: 

Name: 

Agency: 

1. Please select the seat you are interested in filling

McKinney-Vento Representative 

Veteran Representative 

Emergency Solutions Grant (ESG) Entitlement Jurisdiction or Funded Agency/ Recipient Agency 

At-Large Seat: Affordable Housing Development Background and Expertise 

At-Large Seat: Expertise on Homeless Services and/or Subpopulation focus: (please check one) 

Black, Indigenous, and People of Color (BIPOC) 
Diversion 
Families 
LGBTQ 
People with disabilities 
Prevention 
Rapid Rehousing 
Transitional Aged Youth 

    At-Large Seat (with no focused area of expertise) 

2. What is your interest in serving on the Continuum of Care Board?



3. Provide a summary of your experience with the Continuum of Care. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Provide your experience and perspective on the Homeless Service System, Housing First, and 
Homeless Policies relevant to the Continuum of Care. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Summarize your Coordinated Entry System and Homeless Management Information System 
experience. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



6. Please disclose any interest in all programs and agencies in which you have an interest in, financial 
or otherwise, whether as owner, employee, consultant or contractor. This section is not intended 
to screen for disqualification but is used to ensure mitigation of future potential conflicts of 
interest and will be taken into consideration in your application. 

 
 
 
 
 
 
 
 
 
 
 
 
 

7. If applying for an At-Large Seat that represents a specific area of expertise or population with 
unique service needs, please explain your past experience and work towards ending homelessness 
utilizing your experience and expertise.  


	Date: 11/15/21
	Name: Eric Richardson
	Agency: VOALA
	Check Box1: Off
	Text2: 

 As the governing body for the Orange County Continuum of Care it's members can fundamentally help shape services for our clients now and in future which is my key interest in serving the CoC board, especially ensuring that services for veterans are embedded in the strategic direction. As the key delivery partner in Orange County for the Supportive Services for Veterans Families on behalf of the VA I believe I can bring experience of services available and be a spokesperson for other providers through regular contact and as a member of the Orange County Veterans and Military Families Collaborative. The Orange County Veterans and Military

Families Collaborative (OCVMFC) is a coalition of service organizations that facilitates access to

comprehensive support for veterans, service members and their families. I would like to build even stronger links between providers of services to Veterans in OC as well as bringing the life experience of Veterans.

I have also served as a human services director for over 25 years, implementing and managing services for homeless and other vulnerable groups, including ex offenders, TAY and older adults. This will bring further best practice and delivery experience to the Board.








	Text3:  I presently cover Veteran services both in LA and Orange County and so link with CoC in Glendale, Pasadena, LA as well as Orange County.

 I have worked with the CoC in Orange County across Veteran services and homlessness in general, recently being asked to join an ad hoc group. I attend the CoC Board meetings and I am an attendee of the CoC Housing sub group.

I would like to work with the CoC team and board to update the original Marching Home vison to end Veteran Homelessness.


	Text4: As a divisional manager of Veteran services, equity and housing opportunity is key to ending homelessness and achieving positive outcomes. My organization promotes Housing First principles and I personally believe in service access without preconditions. 



The CoC oversight of policies and procedures, combined with best practice experience from Board members, enables shaping of strategy and delivery to best meet the needs of OC residents experiencing homelessness. A broader vision of the whole system of care is important to understand the interplay between housing, homelessness, criminal justice, health and related fields and my former professional experience will bring value in these areas. 



I also seek to promote an understanding of how policy decisions can affect service delivery and the clients we serve, bringing increased mindfulness to the work of the Board. 






	Text5: My role requires regular interaction with CES and HMIS processes and we work collaboratively to support the access, prioritization and referral of veterans within VOALA provision.



My teams in OC and LA ensure that all clients are input into the HMIS system. We also feel it is an integral part to the work we deliver for Veterans, especially those facing mental health issues who can not remember who they have worked with previously or even what health services they have been linked with. Using these systems we can link with previous or existing care providers to work swiftly in delivering support that is client centered.

 For our teams safety HMIS is a great tool to use to revisit passed interactions with other partners and help to coordinate a quality and relevant risk assessment.



The CES team also lead on the ' by names list' which compiles an up to date list of veterans experiencing homeless across OC. We find this incredibly helpful to ensure our veterans are included but also to offer services to those veterans being supported by other providers.










	Text7: I am the Divisional Manager for VOALA in Orange County and LA covering Veterans services but none of my services are funded by the CoC.



I am married to Melanie McQueen who is the Care Coordination Manager in OCHCA Office of Care Coordination.
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