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Tuyén b6 S ménh

Mang Iudi An toan Y té (MSN) la chudng trinh mang Iudi an toan cua Quan Cam danh cho
ngudi trudng thanh cé thu nhdp thap dudc cung cdp céc dich vu y t& cdp cltu, khén cdp
va cham sdéc sau khi ra vién can thiét théng qua quan hé doi tac cong-tu gilta Cd quan
Cham soéc Suc khoe Quan Cam va cac nha cung cap dich vu cham soéc suc khée cong
ddng. Chuong trinh Mang Iudi An toan Y t& KHONG cung c&p bao hiém y té toan dién.

B&o hiém y té toan dién cd trong Covered California - thi trudng bao hiém y té& cua
California. Hau hét cac thanh vién MSN can du diéu kién nhan hd trg tai chinh d& mua
bao hi€ém y t&. DE biét thém thdng tin vé Covered California va dang ky bao hiém y té
toan dién, hay lién hé vaéi Covered California theo s6 (800) 300-1506 hoac truy cap trang
web cua ho tai www.coveredca.com.

Quan Cam
Chuadng trinh Mang Iugi An toan Y té

Hay doc S6 tay nay can than. S6 cung cdp thdng tin quan trong dé hd trg ban nhan céac dich vu
y té thong qua Chuadng trinh MSN.

Phong khdm Cong dong dudc Chi dinh cua toi la:

Tén:

Dia chi:

S6 Dién thoai:

Thoéng tin Quan trong cho Thanh vién Vé Chuong trinh MSN

Cac Igi ich clia Chuong trinh MSN bao gém céc dich vu y t&€ cdp clu va khan cdp; chdm séc sau
khi ra vién can thiét, dich vu chup hinh/x-quang va xét nghiém. Cac thanh vién MSN c6 quyén
tiép can phong khdm cdng ddng dudgc chi dinh dé€ gilp diéu phdi bat c nhu cdu chdm sdc sau
khi ra vién can thiét nao.

Phai hi€u réng viéc chdp nhan vao Chuang trinh MSN khéng dadm bao tat ca cac dich vu y té& ban
nhan dugc déu la quyén Igi dugc bao hiém. (Xem trang 8-9 cla S& tay nay dé biét thém théng
tin vé cac dich vu dugc bao hiém va khéng dugc bao hiém.)


http://www.coveredca.com/

So6 Pién thoai Quan trong

Quan hé BENh Nhan MSN «+ererrrerr (714) 834-5211
ThOng tin ChUNG MSN: e rerrrerei (714) 834-6248
Pudng day Thong tin Tiéu chudn MSN «e-eeeeeeininnnnn. (714) 347-0389
Fax Truy@n thONg MSN ««-ererererre e (714) 564-0959
Fax DIi€n tl MSIN ««reererm (714) 564-4032 hoac

MSNRightfax@ochca.com

SO Pién thoai Hiru ich Khac

Phiéu Thuc phdm/Trg c8p ChUNg ..vvvvviiiieiieeieieea, (714) 834-8899

budng day Pang ky Medi-Cal ......ccoovvvviiiiiiiiiiiiieenens (855) 478-5386

Pbudng day Thong tin Covered California ...........covvenens (800) 300-1506

211 Quan Cam (Nguon luc Cong dong Chung - Cd sd tam trd, Dao tao Nghé, Tu van, vv.)

........................................................................ 211
Thong tin Chung Y t€ CONg dONg....c.vvvvivviiiiiieiiieenns (714) 834-4722
budng day Gidi thiéu va Thong tin Stc khée Hanh vi.... (855) OC-LINKS (625-4657)

PE& biét thém thdng tin va cac cau hoi thudng gap, hdy truy cap trang web MSN tai
www.ochealthinfo.com

Tu cach du diéu kién

Ban cé6 thé du diéu kién nh3n cac quyén Igi MSN néu ban

e Co6 tinh trang bénh ly c8p clru hodc khan cép.
e CO thé cung cdp bang chirng rang ban la Céng dan Hoa Ky hodc cu dan hgp phap clia Hoa
Ky. Nhitng ngudi nay bao gobm:
e Cu dan Thudng trd Theo Phap luat Trén danh nghia (PRUCOL).*
e Ngudi nudc ngoai Thudng trd thudc Dién Hodn Truc xuat.
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e Xac nhan tinh trang ti nan bao gom nhitng ngudi ti nan theo Dao luat Bao hanh
Chong Phu nir (VAWA).
e CO thé cung cdp bang chirng rdng ban la cu dan hgp phap ciia Quan Cam.
e Cb dd tuditlr 19 dén 64.
e C6 thu nhap trén 138% nhung khéng vugt qua 200% Muc Ngheo Lién bang (FPL).
e Khong cb bao hiém vy té.
e Khéng du diéu kién d€ nhdn MAGI hodc Medi-Cal Truyén thdng.
e (6 thé tudn thu Gidi han Thu nhap va Tai san Medi-Cal (Kiém tra Tai san).

*Nhitng ngudi khdng phai cdng dan Ia PRUCOL cé thé bao gdm, nhung khéng gidi han &:

Ngudi ti nan, ngudi ti nan chinh tri va ngudi dugc hoan truc xuat hoac di ddi.
Ngudi dugc tha theo IGi hira danh du va ngudGi nhap cu Cuba/Haiti.

Ngudi nhap cu co diéu kién.

Cu dan tam trd hop phap theo chuong trinh an xa.

Ngugi dugc cap dién hoan truc xuat.

Ngudi dugdc cap dién hoan truc xuat cudng ép (DED).

Ngudi dugc cap quyén Gap lai Gia dinh.

Ngudi dang ky diéu chinh dién tinh trang la ho hang truc ti€p cua cong dan Hoa Ky.
Ngudi chiu Iénh giam sat.

Ngudi dugc cap quyén 4 lai khong truc xuat hoac di dai.

Nhitng ngudi khdng phai cdng dan da lién tuc cu trd tai Hoa Ky ké tir trudc ngay
1 thang 1 nam 1972.

MOt s6 ngudi nhap cu bi danh dap, cha me cua nhitng dira tré bi danh dap.
Cong dan cua Micronesia, Quan dao Marshall hoac Palau.

Ngudi dugc cap dién K, S, U hoac V.

Nan nhan cta nan budn ngudi.

Ngudi dudc cap quyén truc xuat tu nguyén.

Goi Thong tin Chung MSN theo s6 (714) 347-0389 néu ban cé bat ky cau hdi nao vé cac tu cach
du diéu kién dudgc liét ké & trén.

Xac dinh tu cach du diéu kién MSN:

e Chi cé thé dugc xac dinh bdi B6 phan Tu cach du diéu kién MSN.

e Dudc phé duyét cho dén cubi nam dudng lich.

e CO thé bi dinh chi hodc ngung tiép tuc néu cé gian 1an hodc Chudng trinh MSN xac dinh rang
ban khong con dap U'ng dudc cac tu cach du diéu kién nhu da néu & trén. Ngudi dang ky
phai hgp tac véi MSN bang cach nd luc thién y dé cung cdp thong tin can thiét theo yéu cau.

DE lién hé véi Ky thuédt vién Tu cach du diéu kién MSN, hdy goi (714) 347-0389. K§ thudt vién
Tu cach du diéu kién sé tra 18i cudc goi ctia ban. Hay chdc chén dé lai tén, s8 An sinh X& hdi, dia
chi hién tai, s6 dién thoai va ly do goi dién.



Néu ban bi tir choi du diéu kién:

Ban s€ nhan dugc thu Thong bao Hanh doéng (NOA) cho biét ly do ban bi tir chdi du diéu kién.
Ban c6 thé& khang cdo viéc tir chdi nay béng cach dién vao biéu mau & mat sau thu NOA cua ban
va gui thu dén:

Medical Safety Net Program
Appeals Unit
P.O. Box 355
Santa Ana, CA 92701

Ban c6 thé hay dang ky MSN béat c Iic nao bang céch lién hé Quan hé Bénh nhan MSN
theo s (714) 834-5211. Viéc huy dang ky sé thuc hién vao ngay cudi cung cua thang
ma ban dua ra yéu cau.

Quy trinh Pang ky

Dé ding ky bao hiém MSN, ban phai:

Pat lich hen v8i mét phong khdm cdng ddng MSN hodc Bénh vién MSN dé& hoan thanh dcn
dang ky.

Cung cép bang chiing cu trd tai Quan Cam (vi du: gidy td tuy than hodc bang lai xe, dang
ky xe, thé tin dung hoac hoéa dan tién ich).

Ky don nhugng quyén Uy quyén Tin dung.

Cung cdp bang chi*rng vé thu nhap (vi du, cac phiéu luong gan day, bdo cdo trg cdp that
nghiép hoac séc bi hay).

Cung cdp béng chirng vé tudi.

Cung cédp bang chirng vé dién Ngudi nudc ngoai tam trd (phai cung cap thé Ngudi nudc ngoai
tam tru).

Cung cép bang chiing vé danh tinh va tu cach céng dén.

Cung cap gidy td vé tai san (bao cao thé chap, khai thug, tai khoan dau tu, vv).

Tién hanh giam Igi tuc tai san n€u vugt qua gidi han tai san. Ngudi dang ky can lién hé vdi
Pudng day Thdng tin Tiéu chuén ctia MSN theo s6 (714) 347-0389 néu cd bt ky cau hoi nao
lien quan dén cac yéu cau giam Igi tdc. Quy trinh gidm Igi tlrc va gidy td hd trg phai dugc gui
vao cudi thang gdp g& Bd phén Tiéu chudn MSN.

S0 ngudi trong 1 2 3 4 5
Gia dinh
Gidi han Tai san $ 2,000 $ 3,000 $ 3,150 $ 3,300 $ 3,450




Néu ngudn luc vugt qua gidi han dG6i vdi quy mo gia dinh (dua trén B6 phan Ngan sach Gia
dinh Medi-Cal), ngudi déang ky khdng du diéu kién nhan trg c&p MSN, nhung cé thé giam Igi
tlrc tai san trong thang gap g8 dé du diéu kién.

e Ky tén va dé ngay vao bon Xac nhan bong thanh toan MSN.

Giay to Tuy than va Tu cach cong dan Hop Ié:

Cach dé nhat dé kiéu bao hodc cong dan Hoa Ky cung cép ca biéng chitng vé danh tinh va tu cach
cong dan la bang mot trong nhirng gidy td sau:

e Thé HO chi€u hoac H6 chiéu Hoa Ky dudc cap khéng gidi han (chap nhan thé hét han).
e Giay chitng nhan Nhap quéc tich (N-550 hoac N-570).
e Gidy chifng nhan Tu cach cong dan Hoa Ky (N-560 hoac N-561).
HOAC
Néu ban khong cé mot trong cac giay to trén thi hay cung cap:

MOt (1) gidy td vé tu cach cong dan VA mét (1) gidy td nhan dang tir cac cot sau (xem trang
4 va 5).

Giay to Tu cach cong dan

Giay Khai sinh Hoa Ky
Gidy Chiing Sinh (DS-1350)
Giay Chitng Sinh & Nudc ngoai cua cong dan Hoa Ky (FS-240)
Giay Khai sinh ctia B6 Ngoai giao (FS-545 hoac DS-1350)
Thé Can cudc Cong dan Hoa Ky (I-197 hoac I-179)
Thé Ngudi Thé dan My (1-872)
Thé Bac Marianas (I-873)
Sac |énh nh&n nudi cuBi cung cho thdy ngi sinh tai Hoa Ky
Bang ching viéc lam do cd quan dan su Hoa Ky cdp trudc ngay 1 thang 6 nam 1976
HO6 sd phuc vu quan su Hoa Ky cho thay ngi sinh tai Hoa Ky
H6 s bénh &n Hoa Ky dugc 1ap tai thdi diém sinh cla ngudi do*
H® sc bao hiém nhén tho, bao hiém y té€ hodc bao hiém khac*
Hb6 sa diéu tra dan s6 Lién bang hodc ti€u bang cho thdy tudi va tu cach cdng dan Hoa Ky hodc
ndi sinh cua ngudi dang ky
Hb6 sa diéu tra déan s6 bd lac Ngudi thé dan Seneca*
HO sa diéu tra dan s bd lac Ngudi thé dan Seneca cua Co quan Dac trach Cac van dé Ngudi thd
dan My*
Thong bdo dang ky khai sinh ctia Cd quan Thong ké Dan s6 Hoa Ky*
Gidy khai sinh cdng céng cla Hoa Ky da sira ddi (stra d6i hon 5 ndm sau khi ngudi dé sinh ra)*
T3 khai cd chit ky cua béac si hodc nit hé sinh cé mat tai thdi diém sinh*
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Gidy nhép vién tir mét co sd diéu dudng hodc dudng 130 chuyén nghiép, hodc t6 chilrc khac cho

thdy ndi sinh tai Hoa Ky

HO6 sd bénh an (khdng phai ho so tiém chuang)*

* Phai c6 trudc it nhdt 5 ndm k€ tir khi ban ddng ky MSN [an dau va cho thdy ndi sinh tai Hoa
Ky. Ban phai cung cap gidy td cang ¢ dau danh sach cang tot.

Thé Can cudc
LUU Y: Gidy td tuy than da hét han la bang chirng nhan dang hgp lé

Bang l3i xe do VUng Ianh thé hodc Bang Hoa Ky c8p kém theo anh hodc théng tin nhdn dang khac
Phu hiéu Trudng hoc kém theo anh

HO sc du thao hoac thé can cudc Quan déi Hoa Ky

Thé can cudc chinh quyén dia phuong hoac bang, lién bang cé thong tin nhan dang gidng vdi
bang 13i xe

Thé can cudc phu thudc Quan doi Hoa Ky

HO chi€u Hoa Ky (dudc cap co gidi han)

Gidy chi'ng nhan Mdc dd Ngudn g&c Thé dan hodc céc gidy td Bd lac Ban dia Alaska/Thé dan My
Hoa Ky khac

Thé Thay thu Thuong nghiép Duyén Hai Hoa Ky

Néu ban khéng thé cung cdp bét ky gidy td tu cdch céng dén nao néu & trang 4 va 5, yéu cau
hai ngudi trudng thanh dién va ki tén vao moét Ban tuyén thé vé Tu cach céong dan. Ca hai
ngudi trudng thanh phai c6 bédng chiing vé tu cach céng dan Hoa Ky va danh tinh cua chinh ho,
va chi mdt trong s ho cé thé lién quan dén ban.

L3y Giay Khai sinh Truc tiép:

Theo luat, cac ca nhan xudt hién truc ti€p sé dugc phép nhan moét ban sao dudc Uy quyén sau
khi xudt trinh gidy t6 nhan dang hdgp |é cua chinh phu va ky tuyén thé ngudi yéu cau la ngudi
dugc uy quyén, chap nhan chiu phat néu khai man. Nhirng ngudGi khéng dugc phap luat cho phép
nhan mot ban sao dudc chirng thuc sé dudc nhdn mdt ban sao dudc chimng nhan cé ghi THONG
TIN THAM KHAO, KHONG PHAI LA VAN BAN CO GIA TRI XAC DINH DANH TINH.

Cac ho s quan trong doi véi Quan Cam (gidy khai sinh, két hon va tr vong) dudc dat tai Phong
106 cua Toa Tai chinh va HO sc & Santa Ana. Gig lam viéc la t&r Th( Hai dén Th( Sau, tu 8:00
séang dén 4:30 chi@uCo thé ti€n hanh thanh todn bang tién mat, séc ca nhén, séc thu quy, phiéu
chuyén tién hodc thé ATM/Ghi ng.



Lay Giay khai sinh Truc tuyén

Dé&i v8i nhitng ngudi can thdi gian hoan thanh thu tuc nhanh, ban c6 thé yéu cau qua
Internet véi VitalChek, mot cong ty tu nhan doc lIap. Cac phudng thidc thanh toan dudgc
chdp nhan théng qua VitalChek la Mastercard, VISA, American Express hoac Discover.
Mot khoan phi xUr ly dac biét do VitalChek thu sé dudc tinh ddi véi tat ca cac khoan thanh
toan qua thé tin dung, ngoai phi sao chép cé chi’ng nhan cia Quan Cam. Cac khoan
thanh todn thé tin dung Internet s& dugc x(r ly trong vong 5 ngay lam viéc ké tr khi nhan
dugc Gidy chirng nhan Danh tinh. Céc khoan thanh todn Internet sé dudc tra lai bang
thu théng thudng trir khi yéu cau giao hang nhanh cd tinh phi thém. D& biét théng tin va
chi phi, vui long goi (877) 445-8988. Hoac truy cap www.vitalchek.com.

Dét Lich hen dé Pang ky hodc Pang ky lai

Chuaong trinh MSN Ky hgp dong vdi cac bénh vién va phong kham céng dong tai Quan Cam. Mot
sG bénh vién va phong kham nay chi nhan don dang ky MSN theo lich hen.

D& biét danh sach cac bénh vién va phong kham cdng déng da ky hogp ddng, vui Ibng tham khao
cac dia diém dich vu néu tai trang 11-13 cla S8 tay nay. Danh sdch mé&i nhat vé t&t ca cac dia
diém cé truc tuyén tai:

www.ochealthinfo.com

DE& ddng ky lai Chuong trinh MSN, ban phai tiép tuc dap (ng t&t ca cac yéu ciu du diéu kién va
tuan theo quy trinh dang ky dudc néu & trén.

Sau khi Chuong trinh MSN nhan dudc don dang ky cua ban, ban:

e Nhéan dugc Thong bao Hanh dong (NOA) thong bao cho ban biét ban dudc phé duyét hay bi
tUr chdi du diéu kién tham gia Chudng trinh MSN.
e Phai doc tat ca thong tin gui cho ban.

Khi don dang ky MSN cua ban duoc chap thuan, ban:

e (o du diéu kién cho dén cubi nam dudng lich hién tai.

e Phai xuét trinh cho mdi nha cung cip dich vu mot ban sao thu NOA hodc Thé Nhan dang
Thanh vién cua ban.

e (O thé dang ky lai MSN dé€ duy tri bdo hiém.

e Phai hoan trd Chudng trinh MSN tat ca cac dich vu y té dudc thanh toan trong truéng hgp
gidi quyét yéu cau Bodi thudng Tai nan lao ddng, bao hiém hay tai nan, hodc néu phat hién
ban da s’ dung dich vu MSN mot cach gian lan.
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Dich vu Y té

Dich vu Y té Pudc bao hiém

Viéc chdp nhén vao Chuaong trinh MSN khéng dam bao rang tdt ca cac dich vu ban nhan dudc
déu 1a cac quyén Igi dudc bao hiém. Ngudi ddng ky MSN cé thé lua chon tu tra tién cho cac dich
vu (chdng han nhu phau thudt thdm my khéng dugc bao hiém theo Chudng trinh MSN). Tuy
nhién xin luu y nha cung cap cua ban phai chap nhan

thanh todn cua MSN dudi dang “thanh todn day du” cho cac dich vu dugc bao hiém hodc dugc
cho phép. Cac nha cung cdp khéng dugc phép tinh phi cho ban d8i vdi cac dich vu dugc bao hiém
theo gdi bao hiém quyén Igi cia Chuong trinh MSN.

Céc dich vu y té€ khdng phai cdp clru phai dugc thuc hién tai Quan Cam dé€ dudc xem xét hoan
trd. Cac dich vu dudc bao hiém bao gom:

e DiBu tri ngay |ap tlc cac tinh trang cdp cltu hodc khan cip de doa dén tinh mang hoéc
tay chan.

e Cham séc tai bénh vién (ndi trd va ngoai tru).
e VA&n chuyén xe clu thuong khan cdp dén mot co s hgp ddng MSN.

e Van chuyén xe cliu thuong khdng khén cdp dén mét cd s hgp déng MSN khi dudc
day quyén.

e Vat ly tri liéu, chup X-quang ndi chung, siéu dm, chup cdng hudng tur, chup céat I8p vi tinh,
chup quang tuyé&n va chén dodn va cac chadn doan khac. Cac dich vu nay phai dudc thuc
hién tai cac cd sé hgp dong cua MSN.

e (COng tac xét nghiém bao gom xét nghiém mau can thiét, nong do6 PSA trong mau, phan
tich nudc ti€u bao gdbm ca thir thai bdng que nhing nudc tiéu.

Luu y: Hau hét cac dich vu dudc cung cap bén ngoai phong kham cong dong dugc chi dinh cua
ban phai dudc su cho phép trudc. Vui long theo doi véi phong kham dugc chi dinh cua
ban d& dam bao réng ban da nhan dugc su chdp thuén thich hgp trudc khi ban yéu cau
cham séc dac biét.

Dich vu Cap ciu Thuc hién Bén ngoai Quan Cam (Dich vu Ngoai
Khu vuc)

Cac dich vu cap clru va phuc héi duwgc cung cap cho nhirng ngudi dang ky MSN bén ngoai Quan

Cam s& dwoc bao hiém, néu cac dich vu d6 nam trong “pham vi” cla Chwong trinh MSN. Ban

hodc nha cung cap cla ban can lién hé Chuong trinh MSN trong vong 72 gid ké tir [an gap dau
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tién. Thong bdo nay cho phép Chuwong trinh MSN [am viéc v&i ban va cac nha cung cip cla ban
dé diéu phdi chdm séc sau khi ra vién can thiét. Khdng thong bdo cho Chwong trinh MSN trong
khung thoi gian quy dinh cé thé dan dén cac yéu cau bdi hoan bij tir chéi.

Cac nha cung cap phai dang ky véi Chudng trinh MSN va gui bat ky yéu cau boi hoan nao truc
ti€p dén T6 chirc trung gian Tai chinh ciia Chuong trinh MSN. Néu (cac) nha cung cdp ngoai khu
vuc tir chbi dang ky, ban sé chiu trach nhiém tai chinh cho bat ky khoan phi nao lién quan dén
cac dich vu ban nhan dugc. Chuong trinh MSN khéng thé budc bat ky nha cung cdp nao tham gia
Chuong trinh MSN.

Vui 16ng lién hé Quan hé Bénh nhan MSN theo s6 (714) 834-5211 dé biét thém théng tin.

Dich vu Y té Khéng dudc Bao hiém

e Dich vu tUr cac chuyén gia khong dugc uy quyén.

e Dich vu Y té Khong phai Cap ctru dugc thuc hién tai cac cd sé khong ky hgp dong.

e Dich vu Y té Khong phai Cap clitu dudc thuc hién bén ngoai Quan Cam.

e Dich vu Y té khéng dap i'ng muc dich cta Chudng trinh MSN.

e Thubc khéng thuéc danh muc va thuéc Khéng Ké bon (OTC).

e Mang thai, bao gbm cac bién ching thai ky (ngoai trir thr thai bdng “que nhing” nudc
tiéu).

e Diéu tri trong moét cd s3 y té kéo dai hoac dai han.

e Dich vu trong nom ngudi truédng thanh trong ngay.

e Dich vu cham cltu/nan khdp xuadng.

e May trg thinh va kinh mat.

e VAan chuyén y t& dén cac co sé khdng ky hgp ddng.

e Dich vu y té cho ngugi dudi 19 tubi va trén 64 tudi.

e T4&t ca cdc loai vac-xin. Y t& Cong cdng c6 thé cung cdp mot s véc-xin vdi chi phi thap.
D& biét thém thdng tin, lién hé Pudng day Gidi thiéu Sic khoe theo s6 (800) 564-8448
hoac truy cap http://ochealthinfo.com/phs/about/family/iz.

Boi hoan Tu nguyén cua Nha cung cap doi vdi Chi phi Tu chi tra

La ngudi dang ky MSN, ban cé thé du diéu kién dudc nha cung cdp clia minh bdi hoan cho cac
chi phi y t&€, nha khoa va dudc phdm tu chi trad trudc khi ban du diéu kién tham gia MSN.
DE& nhén dugc bdi hoan, BAN phai yéu cau nha cung cép clia ban dang ky va 1ap hda don cho
Chuang trinh MSN déi vdi cac dich vu hoac thuéc ban nhan dudc. Nha cung cap cua ban phai tu
nguyén dong y lap hdéa don cho Chudng trinh MSN d6i v@i (cac) dich vu dugc cung cép cho ban.

Nha cung c8p cla ban phai thuc hién viéc nay trong vong chin muai (90) ngay k€ tir ngay lam
dich vu hodc ké tir ngay trong thu Théng bdo Hanh ddng cua ban, tuy theo ngay nao mudn hon.
Néu nha cung cap cua ban nhan dudc khoan thanh toan tir MSN, ho phai tra lai cac khoan tién,
trir di moi khoan déng thanh toan, do ban thanh toan.


http://ochealthinfo.com/phs/about/family/iz

Chucong trinh MSN chi hoan tra cho cac nha cung cap y té. Chuong trinh khong hoan
tra cho bénh nhan.

MSN khdng va khdng thé yéu cau bat ky nha cung cip nao lap héa don cho MSN déi
v@i cac dich vu dugc cung cap cho ban trudc khi ban tré thanh thanh vién MSN. Cac
nha cung cap phai hoan thanh Quy trinh Ping ky MSN bat budc trudc khi thuc hién bat
ky khoan b6i hoan nao.

NHA CUNG CAP CUA BAN CO THE LAP HOA DON CHO MSN DOI VOI CAC DICH VU CUNG CAP
TRUOC KHI BAN BU TIEU CHUAN NEU:

1. Ban d& nhan dugc mdt dich vu MSN dugc bao hiém mét ngay trudc khi don dang ky cua
ban dudc chap thuan; va

2. Giai doan du diéu kién MSN cua ban bao gom ngay ma ban dugc cung cap dich vu va dich
vu la mét quyén Igi dugc bao hiém; va

3. Ban (hoac nguGi khac) da tu tra cho cac dich vu y t€, dich vu nha khoa hoac thudc cua
minh.

- A2

Pia diem Dich vu

Chi c6 cac bac si va phong kham cdng ddng trong mang ludi cé thé cung cdp Chdm séc Y té. Ban
s& dudgc chi dinh mdt phong kham céng ddng theo hgp ddng d& nhan dudc cham sdc sau khi ra
vién can thiét.

Ngoai trir trudng hgp cdp clu de doa tinh mang hoac chan tay, vui Iong lién hé vdi phong kham
cdng ddng dudc chi dinh cla ban dé dugc phuc vu. Ngudi ddng ky MSN cé thé chon phong kham
cdng ddng dudc chi dinh tai thdi di€ém ddng ky. Sau khi dugc chon, Ngudi dang ky MSN cé thé
thay déi cdc phong khdm cdng ddng dugc chi dinh cia minh mét Ian trong thdi gian du diéu kién.

Céc dich vu do phong khdm ma ban khdng dudgc chi dinh cung c8p s& khéng dugc bao hiém trur
khi dugc Chudng trinh MSN cho phép.

Trung tdm Cham séc Khan cép

Hoat déng sau gid hanh chinh va vao cudi tuén, cac trung tdm cham sdc khan c&p cé thé diéu tri
nhiéu loai bénh tat va thudng tich can dugc diéu tri ngay |ap tic tai cac dia diém va theo gid giéc
thuan tién (bao gobm ca budi t6i, cudi tudn va ngay I€). Khdng can phai dit lich hen, nhung ban
nén goi dién trudc dé€ dudc phuc vu nhanh hon.

Trung tdm Cham séc Khan cdp | Pia chi Thanh phd bién thoai
South Coast Medical Group 5 Journey, Suite 130 Aliso Viejo (949) 360-1069
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CAC PHONG KHAM CONG PDONG MSN PUOC CHI DINH

Center

Tén Nguon luc Phong kham MSN Pia chi Thanh pho bién thoai
Alta Med Healthcare Services 1814 West Lincoln Avenue Anaheim (888) 499-9303
Central City Community Health 2237 West Ball Road Anaheim (714) 490-2750
Center - Anaheim
Hurtt Family Health Clinic 947 S. Anaheim Blvd., Suite 260 Anaheim (714) 247-0300
UCI Health Family Health Center 300 W. Carl Karcher Way Anaheim (657) 282-6355
Korean Community Services (KCS) | 7212 Orangethorpe Avenue, Suite 9A Buena Park (714) 503-6550
Health Center
Share Our Selves 1550 Superior Avenue Costa Mesa (949) 270-2100
Families Together of Orange 24582 Del Prado Ave., #H Dana Point (714) 665-9890
County
North Orange County Regional 901 West Orangethorpe Avenue Fullerton (714) 441-0411
Health Foundation
Sierra Health Center 501 South Brookhurst Road Fullerton (714) 870-0717
St. Jude Neighborhood Health 731 South Highland Avenue Fullerton

(714) 446-5100

Alta Med Healthcare Services

12751 Harbor Boulevard

Garden Grove

(888) 499-9303

Nhan Hoa Comprehensive Health
Center

7761 Garden Grove Boulevard

Garden Grove

(714) 898-8888

Southland Integrated Services

9862 Chapman Avenue, Suite B

Garden Grove

(714) 620-7001

Central City Community Health
Center- Garden Grove

12511 Brookhurst Street

Garden Grove

(714) 654-7176

Alta Med Healthcare Services

8041 Newman Avenue

Huntington Beach

(888) 499-9303

Friends of Family

501 South Idaho Street, Suite 190

La Habra

(562) 690-0400

The Gary Center

201 S. Harbor Boulevard

La Habra

(562) 264-6000

Laguna Beach Community Clinic

362 Third Street

Laguna Beach

(949) 494-0761

Share Our Selves

307 Placentia Avenue, Suite 107

Newport Beach

(949) 270-2100

Share Our Selves

1 Purpose Drive

Lake Forest

(949) 270-2100

Celebrating Life Community Health
Center

27800 Medical Center Road

Mission Viejo

(949) 364-3532

Alta Med Healthcare Services 4010 East Chapman Avenue Orange (888) 499-9303
Center for Inherited Blood 1010 West La Veta Avenue, Suite 670 Orange
Disorders (714) 221-1200
Camino Health Center 30300 Camino Capistrano San Juan
Capistrano (949) 240-2272
Alta Med Healthcare Services 1400 North Main Street Santa Ana (888) 499-9303
Alta Med Healthcare Services 2720 South Bristol Street, Suite 110 Santa Ana
(888) 499-9303
El Sol Wellness Center 1014 North Broadway Santa Ana (949) 270-2100
Serve the People 1206 East 17t Street, Suite 101 Santa Ana (714) 352-2911
Hurtt Family Health Clinic 1100 North Tustin Avenue, Suite A Santa Ana (714) 247-0300
UCI Health Family Health Center 800 N. Main Street Santa Ana (657) 282-6355
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Tén Nguon luc Phong kham MSN

Pia chi

Thanh pho

Dién thoai

Central City Community Health 12116 Beach Boulevard Stanton (714) 898-2222
Center - Stanton
Livingstone 12362 Beach Boulevard, Suite 10 Stanton
(714) 248-9500
Families Together of Orange 661 West First Street, Suite G Tustin

County

(714) 665-9890

Families Together of Orange
County

9918 W. Katella Avenue

Garden Grove

(714) 665-9890

Orange County Rescue Mission
(Hurtt Family Clinic)

One Hope Drive

Tustin

(714) 247-0300
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BENH VIEN MANG LUOT MSN

Cac Bénh vién Mang ludi MSN cung cép cac dich vu ndi trd va ngoai tra theo lich hen va cap clru

cho Ngudi dang ky MSN.

Tén Nguon luc Bénh vién
Mang luéi MSN

bia chi

Thanh pho

Pién thoai

Anaheim Global Medical Center| 1025 S. Anaheim Boulevard Anaheim (714) 533-6220

West Anaheim Medical 3033 W. Orange Avenue Anaheim (714) 827-3000
Center

Anaheim Regional Medical 1111 W. La Palma Avenue Anaheim (714) 999-6161
Center

Fountain Valley Regional
Hospital & Medical Center

17100 Euclid Street

Fountain Valley

(714) 966-7200

Orange Coast Memorial
Medical Center

9920 Talbert Avenue

Fountain Valley

(714) 378-7000

St. Jude Medical Center 101 E. Valencia Mesa Drive Fullerton (714) 871-3280
Garden Grove Hospital & |12601 Garden Grove Boulevard Fullerton (714) 537-5160
Medical Center
Huntington Beach Hospital 17772 Beach Boulevard Huntington (714) 843-5000
Beach
Hoag Memorial Hospital - 16200 Sand Canyon Avenue Irvine (949) 517-3167
Irvine Campus
La Palma Intercommunity 7901 Walker Street La Palma
Hospital (714) 670-7400
Mission Hospital — Laguna 31872 Coast Highway Laguna Beach (949) 499-1311
Beach
Saddleback Memorial 24451 Health Center Drive Laguna Hills
Medical Center - Laguna (949) 837-4500
Hills
Long Beach Memorial 2801 Atlantic Avenue Long Beach (562) 933-2000

Los Alamitos Medical Center

3751 Katella Avenue

Los Alamitos

(562) 799-3116

Mission Hospital Regional
Medical Center

27700 Medical Center Road

Mission Viejo

(949) 364-1400

Hoag Memorial Hospital
Presbyterian

One Hoag Drive

Newport Beach

(949) 764-4624

Chapman Global Medical 2601 E. Chapman Avenue Orange (714) 633-0011
Center
St. Joseph Hospital - Orange 1100 W. Stewart Drive Orange (714) 633-9111
Placentia Linda Hospital 1301 N. Rose Drive Placentia

(714) 993-2000

Saddleback Memorial
Medical Center - San
Clemente

654 Camino De Los Mares

San Clemente

(949) 496-1122

Orange County Global 1001 N. Tustin Avenue Santa Ana )
Medical Center (714) 953-3409
South Coa(s:teStIgEaI Medical 2701 Bristol Street Santa Ana (714) 754-5558
Foothill Rgg:?cgil Medical 14662 Newport Avenue Tustin (714) 619-7700
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Luu y: MSN chi cung cép bao hiém nha khoa c&p cltu cho cac thanh vién du diéu kién.

MSN khong bao gom cac dich vu nha khoa phong ngtra hoac dinh ky. Dich vu nha khoa
phong nglra hodc c8p cliu cb thé dudc cung cép tai phdong kham dugc chi dinh cha ban.
Vui 16ng lién hé v3i phdong khdm dudc néu trén thé MSN cla ban dé biét thém théng tin.

Dich vu nha khoa phong ngtra dugc cung c&p mién phi cho moi ngusi théng qua West
Coast University’s Dental Hygiene Clinic. Ban c6 thé lién hé véi West Coast University
theo s8 (877) 928-2546 d€ sdp x&p mdt cudc hen. Chuong trinh MSN, Co quan Cham
so6c SUc khée Quan Cam (Orange County, OC) hoac Quan Cam khong coé lién két
vG@i West Coast University.

MinuteClinics

Cé san MinuteClinics khi ban cé nhu ciu y t& ngay I&p tirc hodc kh&n cip va phong khdm chi
dinh cGia ban khéng md cilra (cac budi t8i va cudi tudn) hodc ban cam thdy ban khdng thé chd
lich hen. M&i ngay déu cé cac bac si dugc Hi ddng chi*ng nhan trinh dd. Khong can dat lich
hen. Can trd mot khodn déng thanh todn $20 mbi 1an dén kham. GiS hoat ddng MinuteClinic
khac nhau theo tirng dia diém. D& xem danh sach dia diém, vui Idng truy cap
https://www.cvs.com/minuteclinic/clinics/California.
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Pong thanh toan Chuong trinh MSN

Theo Chuang trinh MSN, tat cd nhitng ngudgi dang ky MSN phai chiu trach nhiém chi tra bat ky
khoan dong thanh toan thich hgp nao khi dudc cung cdp dich vu. Cac khoan dong thanh toan
nhu sau:

Dich vu Y té Pong thanh toan
Kham Phong Céap clu $300
Van chuyén Y t& Khan cép $300
N&m vién N&i trd mdi [An Nhap vién $300
Kham Bénh Ngoai tru $20
Kham Cham soc Sau khi ra vién (Phong kham hoac Bac si) $60
Kham Chuyén gia (Bac si) $70
Khdm Nha khoa Khan c8p hodc C8p clu $60
Thir Xét nghiém $45
Chup X-quang va Chup hinh Chén doan $65
Chup hinh Nang cao (PET/CT/MRI) $75
Thié€t bj Y t€ Lau bén $90
Dich vu Y té Tai nha $45
Cd sG Dudng 180 Chuyén nghiép mdi 1an Nhap vién $150
Cham soc Khén cap $75
Kham Minute Clinic $20

Phai tra cdc khodn ddng thanh todn mdi Ian kham. Céc nha cung cdp (ngoai trir cdc phong cap
crtu tai bénh vién) cé thé tir chdi diéu tri néu ban khdng trd khoan ddng thanh todn. Phong cap
clu tai bénh vién KHONG THE tur chdi diéu tri néu ban chon khdng thanh todn khoan ddng thanh
toan cua minh.

Xin luu y rang néu ban dén kham nhiéu lan tai mét nha cung cép trong cung mét ngay, Nha cung
cap MSN chi c6 thé tinh phi cho ban mot khodn ddng thanh todn trong mdi ngay ducng lich.

Cach thuc Yéu cau Chuyén gia va Dich vu Chuyén mon Khac

biéu phdi Cham soéc MSN lam viéc v8i phong khdm céng déng dudc chi dinh cia ban va cac thanh
vién khac trong nhém chdm séc siic khoe clia ban d€ phdi hop céc dich vu ndi trd va ngoai trq,
bao gém gigi thi€u dén bac si chuyén khoa, Uy quyén trudc cho san phdm vy té& 14u dai, chdm sdc
sirc khée tai nha, cac phau thuit dugc chon va quy trinh chdn doan cé gidi han.

Xin luu y rdng c6 thé mét téi 14 ngay lam viéc d€ nhan vién Gy quyén diéu phdi thuc hién mot
yéu cau.
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Diéu gi xay ra néu yéu cau gap chuyén gia hoac dich vu chuyén khoa
khac cua toi bi tir choi?
Thanh vién MSN c6 quyén nbép don khang cdo cho Chuang trinh MSN. Khi yéu cau dich vu chuyén

khoa bi tir chdi, cac thanh vién s& dugc gui thu théng bao kém theo hudng dan vé quy trinh
khang cdo. Mau don khang cdo nam & mat sau cla thu.

Vui Iong gui Pon Khang cao dudc dién day du dén:

MSN Appeals Unit
P.O. Box 355
Santa Ana, CA 92701
hodc bang Fax dén (714) 564-0959

Phai gui khang cdo cho Chuong trinh MSN trong vong sdu mudi (60) ngay ké tir ngay trén thu
théng bao.

Quy trinh Khang cao

Sau khi nhén dugc khang cdo, Chudng trinh MSN sé& kiém tra khi€u nai cta ban va gli cho ban
quyét dinh trong vong bén mugi I3m (45) ngay duong lich ké tir khi Chuong trinh MSN nhan dugc
khang cao.

Trong thdi gian ki€m tra, ban (hodc dai dién dudc chi dinh cua ban) c6 quyén kiém tra t&t ca cac
ho so/gidy td dang dudc xem xét trong khang cao nay.

Néu dudc yéu cau, ban va/hodc dai dién clia ban s& dugc trao mét cd hdi hgp ly dé trinh bay
béng chi*ng va cac cédo budc vé su that hodc phap luat, bdng van ban hodc qua dién thoai, trong
thdi gian ki€ém tra nay.

B&n mudi I3m (45) ngay duadng lich la thdi gian tiéu chudn d€ gidi quyét khang cao.

Giai quyét Khang cao cua Ban

Ban s& nhan dugc moét Théng bdo Giadi quyét Khang cdo cua ban bang van ban chinh thic trong

vong bon mudi Iam (45) ngay dudng lich. Thong bao nay sé bao gom két qua qua trinh khang
cao, giai phap cudi cung va ngay két thuc.
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Bo phan Phuc héi va Gian 1an Quan hé Bénh nhan/Nha
cung cap

Nhan vién Quan hé Bénh nhédn/Nha cung cép cé thé cung cép thdng tin cho bénh nhén va nha
cung cap dich vu. Van phong Quan hé Bénh nhan MSN cé hé thong dién thoai tu dong theo s6
(714) 834-5211 cung c8p théng tin quan trong va hitu ich dé hd trg ban.

B6 phan Phuc hoi va Gian lan cé trach nhiém xac dinh va diéu tra cac linh vuc cé hoat dong gian
lan trong Chuadng trinh MSN. Van phong nay gilp dam béao rang tét ca cac yéu cau vé tu cach du
diéu kién va thanh toan cua MSN déu dudgc dap Ung.

Ngudi dang ky MSN ky cac tuyén bd sau day trong don Quyén va Trach nhiém cua ho trong qua
trinh dang ky:

e TOi tuyén b cac ciu tra I8i tdi d& cung cép trong dan nay |1a chinh xac va ddng véi su hiéu
biét tot nhat cua t6i va téi sé chiu phat néu khai man.

e TOi hiéu réng cac tuyén bd trong mau don nay phai dudc xac minh, diéu tra va chit ky cua
toi trong don nay cau thanh su cho phép ti€én hanh moét cubc diéu tra nhu vay.

e Toi biét rang néu tbi cd tinh khai bao sai, gilf lai thdng tin hodc I8y hodc s dung cac quyén
Igi cia Chudng trinh MSN moét cach bat hgp phap, toi (hoac ngudi téi dang thay mat dai
dién) c6 thé& bi m&t quyén Igi MSN va/hodc bi truy t8. Tdi hi€u rang bat ky quyén Igi nao toi
nhan dugc mot cach gian 1an cé thé bij truy té.

Hoat ddng gian Ian dugc diéu tra va cé thé dan dén viéc chdm dit cac quyén Igi MSN, bi truy t6
va yéu cau hoan tra cho Chuadng trinh MSN cho cac dich vu nhan dugc.

Dich vu Chup hinh/X-quang/Xét nghiém va Dich vu Khac

Lam thé nao dé téi nhadn dudc cac dich vu nay?

Dich vu ngoai tri dé cap dén diéu tri va quy trinh khong can nhap vién. Nhirng dich vu nay bao
gdm vat ly tri liéu, siéu d&m, X-quang néi chung, MRI, chup CT, chup quang tuyén vl chan dodn,
PSA chén doan, phan tich mau va nudc ti€u. Cac dich vu nay can cé su gidi thiéu tir phong kham
cdng ddng cua ban va cd thé yéu cau ay quyén trudc. Trong mot sé trudng hop, phong khdm
cdng dbéng dudc chi dinh cla ban cb thé cung cép cac dich vu tai nha. Chuong trinh MSN ¢ mot
mang ludi hep cac nha cung cdp chuyén khoa va khdéng c6 gi dam bao réng chuyén gia mong
muén cla ban s& & gan nha ban. Vui Idng ddm bao réng ban ¢ sdn phudng tién van chuyén cho
bat ky cudc hen can thiét nao.
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Dich vu Ké don

TOi c6 khoan doéng thanh toan cho thuéc cua minh khong va MSN cé
tra tién cho moi thuéc hién co khéng?

Danh muc thu6c Chudng trinh MSN bao gom thubc thong thudng va mot so loai thudc biét dugc.
Moi thanh vién MSN sé déu cé cac khoan dong thanh toan cho cac don thudc. Cac khoan dong thanh
toan theo don thudc cua ban dugc xac dinh theo muc gid cua thudc dudc ké don. Cac thanh vién
MSN s& chiu trdch nhiém ddng thanh toédn cho mdi don thudc dugc dién. Cac khoan ddng thanh toan
cho thudc théng thudng sé 1a $4 va cho thudc biét dugc 1a $10. D& cé danh sach ddy du vé Danh
muc thu6c Chuadng trinh MSN, hdy truy cap https://www.ochealthinfo.com/sites/hca/files/2021-
05/MSN _Urgent Formulary May2021 Website.xIsx.

Cé6 thé 18y thudc khong dudc bao hiém trong Chuong trinh MSN véi gid thap hodc mién phi
thdng qua Chuong trinh HS trg Bénh nhan (PAP). D& biét thém thong tin, hdy goi D6i tac HO trg
Ké dan theo s8 1 (888) 477-2669. Cé thé mua nhiéu thubc thdng thudng véi gid $4 trd xudng
tai moOt s6 hiéu thudc ban Ié 18n. Vi du vé cac hiéu thubc nay gom cé: Target, Wal-Mart, Costco,
Walgreens, Rite Aid, va CVS Pharmacy.

Co thé 18y thudc khdng cé trong Chucng trinh MSN théng qua nha san xudt vdéi gid thdp hoac
mién phi. Hay truy cap www.needymeds.org hodc goi sd (800) 503-6897.

T6i Nhdn Pon thuéc O dju?

baon thubc cé thé dugc mua tai han 800 hiéu thubc tham gia Hé thdng Cham sdéc Sic khde
ProCare trén toan Quan Cam. Hdi hiéu thu6c dia phuong cia ban xem ho cé tham gia ProCare
khong. Vi du vé cac hiéu thubdc tham gia ProCare bao gom CVS, Rite Aid, Walgreen, Wal-Mart va
Costco. C6 danh sach tat ca cac nha thudéc tham gia MSN theo thanh phé trén trang web MSN tai
www.ochealthinfo.com. Ban ciing c6 thé goi Quan tri MSN (714) 834-6248 dé biét cac dia
diém dich vu.

Bao hiém San pham Tiéu dudng:

Chuong trinh MSN sé& chi tra chi phi may do va que thir tiéu dudng 1én ti $50 mdi thang. T4t ca
cac nhan hiéu may do va que thu ti€u dudng dugc chi trd bao hiém theo Chuong trinh MSN.
Thanh vién MSN cé thé chon bat ky loai may do va que thir nao. Néu téng chi phi cia may do va
que thur ti€u dudng bang hodc dudi $50, thanh vién MSN s& khdng phai tu tra. Tuy nhién, néu
chi phi cho cac san phadm tiéu dudng 18n han $50 trong mot thang nhét dinh, thanh vién MSN sé
chiu phan chénh Iéch. Vi du: néu téng chi phi cho mdt may do va cac que thir Ia $65 cho thang
dé, thanh vién MSN phai tu tra $15.
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http://www.needymeds.org/
http://www.ochealthinfo.com/

Diéu gi xay ra néu MSN Khéng Chi tra bao hiém cho Thudc cua t6i?

Chuadng trinh MSN khong chi tra cho tat ca loai thudc. Trong Danh muc thuéc Chuong trinh MSN
co liét ké cac loai thubdc dudgc phé duyét.

Trong cac trudng hop dac biét, Chuong trinh MSN cé thé phé duyét mét loai thudc nam ngoai
Danh muc thuSc Chuong trinh MSN. Bac si ké don va dudc si phai hoan thanh mét biéu mau
Uy quyén Thudc MSN va bao gdm ca gidi thich Iy do ké& thuSc. Phai hoan thanh biéu mau
riéng cho tirng thudc. Ban van chiu trach nhiém cho bat ky khoan dong thanh toan nao
c6 thé cé.

Phong kham céng ddng hodc chuyén gia clia ban cé don Uy quyén Thudc MSN. Pan nay ciling cé
trén trang web MSN www.ochealthinfo.com.

Don dién hoan chinh dugc gui fax d&n Chuong trinh MSN dé xem xét. Dudc si va bac si ké dan
dudc thong bao vé quyét dinh cudi cung. Ngudi dang ky MSN chiu trach nhiém cho bat ki
khoan déng thanh toan dudc ap dung nao doéi vdi thuéc khong cé trong danh muc thuéc.
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Ban chi din Trudc (Advance Directive)

Theo luat phap California, ban cé quyén soan mot Ban chi dan Trudc. N&u ban bi méat kha ndng
tu chdm sdc, Ban chi dan Trudc s& cho phép ban chi din vé viéc chdm séc stic khoe cho chinh
ban hoac cho nguGi ban chon quyén quyét dinh vé viéc cham soc sic khde cho ban.

D& biét thém thdng tin, vui Idng truy cdp trang web Téng COng t& vién California,
http://oag.ca.gov/consumers va tim kiém “Advance Directive”. Trang web c6 thé
cung cap cho ban théng tin can biét, mau don va dudng dan dén cdc ngudn tham khao.

Quy trinh Thanh toan

Toi nén lam gi néu nhan dudc hoa don tir nha cung cap dich vu?

Lién hé ngay vdi nha cung cép dich vu cla ban va xac nhan rang ho tham gia Chudng trinh MSN.
Néu ho la nha cung cdp tham gia chuong trinh, hdy thdng bao cho ho rdng ban la thanh vién cla
MSN. Dé nghi ho gufi yéu cau boi hoan tdi:

Advanced Medical Management (AMM)
Attention: MSN Program
P.O. Box 3689
Long Beach, CA 90853
(800) 206-6591

Luu y: Chi cdc nha cung cdp mdi c6 thé gui héa don dén Chudng trinh MSN.

Ban cb thé nhan dudc hda don tur bac si, bénh vién, cdng ty xe cltu thuang hodc cdc nha cung
c8p khac néu nha cung c8p khdng biét ban Ia thanh vién MSN. VUI LONG LIEN HE VOI CAC
NHA CUNG CAP VA CHO HO BIET BAN DA PANG KY TRONG Chucong trinh MSN. N&u ban
khong cho ho biét ban da dang ky Chuang trinh MSN, ban sé phai chiu trach nhiém cho céac chi
phi cham séc y té cua minh va dudc gui dén cc quan thu ng. Khéng phai moi nha cung cap déu
tham gia Chudng trinh MSN hodc chap nhan boi hoan MSN. Néu ho khong tham gia Chudng trinh
MSN, ban sé chiu trach nhiém cho céc chi phi phat sinh. Ban cé trach nhiém théng bdo t&i nha
cung cdp dich vu y té€ vé viéc ban du diéu kién tham gia MSN va cung cdp bang chiing du diéu
kién khi ban kham chita bénh. Néu khéng lam nhu vay ban phai chiu trach nhiém cho moi chi
phi phat sinh.

Phai thong bao cang s6m cang tot cho nha cung cap cua ban vé viéc ban du diéu kién
MSN vi ho chi cé 90 ngay ké tir ngay ban nhan dudc dich vu y té& hoac ké tur ngay dé
trén thu NOA cua ban, tuy theo ngay nao dén sau, dé gui héa don cho dich vu y té caa
ban. Ngay gui thu NOA dudc ghi 8 mat trudc cua thu.
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Néu ban khéng du diéu kién tham gia Chuadng trinh khi ban nhan dudc hdéa don, hay lién hé vdi
nha cung cap va giai thich quyét dinh da diéu kién dang chd xur ly va ban sé thong bao cho ho
vé két qua cang sém cang tot. Néi chung, Chuong trinh MSN sé chi chi trad cho bat ky dich vu
nao trong vong 90 ngay tré vé trudc ké tir ngay dau tién cla thdng ma ban da ding ky néu ban
tré thanh du diéu kién. Vui Idng tham khao trang 2-4 clia S6 tay nay néu ban cé thidc méc vé
quy trinh dang ky/xét duyét tu cach du diéu kién.

Toi co nhan dugdc thong bao tu Chuong trinh MSN hay khong néu
nha cung cap dich vu bi tir choi thanh toan?

CO. Co thé c6 modt sé |y do tai sao yéu cau bdi hoan clia ban khéng dudc chi trd bao hiém. Mot
sd vi du co thé la:

e Ban khong dua diéu kién tham gia MSN khi nhan dudc dich vu.

e Khodng co6 uy quyén trudc.

e Dich vu khong phai cap clru dudgc cung cap bdi nha cung cap khong thudc MSN.

e Nha cung cdp da khong kip thai 1ap hdéa dan cho Chuadng trinh MS (quy tdc 90 ngay).

e Dich vu dudc cung cdp khéng nam trong pham vi quyén Igi cia Chuong trinh MSN.

e Nha cung cap khéng tham gia Chucng trinh MSN.

Viéc chdp nhén vao Chuadng trinh MSN khéng dam bao rang tat ca cac dich vu ban nhan dugc chi
trd bao hi€ém hodc cdc nha cung cép ua thich ctia ban tham gia Chuang trinh MSN.

Néu Chudng trinh MSN tur chéi thanh todn trén hda dan, ban sé nhan dudc thu ti dai ly thanh
toan cua chung t6i goi la Théng bao Tu chdi Thanh toan. Thong bao nay khéng phai la héa dan.
Thu nay giai thich ly do tur chéi thanh toan, tén clia nha cung cap dich vu, sé tién bi tur chéi va
ngay cung cdp dich vu. Thu nay cung cdp cho ban co héi dé€ khiéu nai viéc tir chdi.

Quyén va Trach nhiém cia Ngudi dang ky

Quyén cua Ngudi dang ky

T6i co6 quyén :

e DPugc ddi xir cdng bang va binh ddng bat k& chung tdc, mau da, tdn gido, ngudn gbc qubc
gia, gidi tinh, tudi tdc hay niém tin chinh tri cua téi.

e Dudc gilr bao mat nghiém ngat tat ca cac thong tin ma téi cung cap.

e Nhan théng bdo bang van ban khi cé quyét dinh vé tu cach du diéu kién cua toi.

e CoO phién diéu tran néu t6i khéng hai long vdi quyét dinh dua ra lién quan dén tu cach du
diéu kién. Néu t6i mudn cé moét phién diéu tran khi€u nai vé quyét dinh, t6i phai yéu cau
bang van ban trong 60 ngay ké tir ngay NOA dudc gui cho tdi. N&u téi khdng nhéan dudc
NOA, tdi phai yéu cdu mét phién diéu tran trong vong 30 ngay ké tir ngay tdi phat hién ra
quyét dinh.
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Dia chi B6 phan Khié€u nai vé Tu cach du diéu kién la:

Medical Safety Net Program
Appeals Unit
P.O. Box 355
Santa Ana, CA 92701

Trach nhiém cua Ngudi dang ky

T6i co6 trach nhiém:

Cung cap bang chirng réng tbi la cu dan ctia Quan Cam trong qua trinh dang ky.

Cung c8p gidy td bé trg vé tinh trang tu cach cdng dan/ nhp cu cua téi.

Cung c8p gidy td bé trg vé thu nhép va tai san cla toi.

Cung cap S0 An sinh Xa hoi.

Hoan thanh don xac nhan ddng thanh todn MSN tuyén bd tdi hi€u rang téi chiu trach nhiém
tai chinh cho tat ca cac khoan déng thanh toan cho cac nha cung cap theo Chudng trinh MSN.
bang ky va hgp tac trong quy trinh xac dinh tu cach du diéu kién nhan trg cap Medi-Cal
né&u toi bi mu, mang thai, 1a cha me clia mot dira tré khéng dugc hd trg cua cha me, ngudi
ti nan & Hoa Ky trong vong 8 thang tréd xuéng, hoac dugc cham séc tai cg sé& dudng lao
chuyén nghiép.

bang ky va hgp tac trong quy trinh xac dinh tu cach du diéu kién nhan Medi-Cal dua trén
tinh trang khuyét tat, néu tdi gdp van dé vé thé chat hodc tinh than khién tdi khdng thé
thuc hién cong viéc binh thudng va van dé du kién sé kéo dai it nhat mot nam.

bang ky nhan trg cap Medi-Cal néu tinh trang bénh ly cla tbi trd nén téi té hon hoac han
ché& dang ké kha nang lam viéc cua téi. Tdi hi€u rang Medi-Cal cho phép t6i nhan trg c8p trén
toan California va chi tra cho nhiéu dich vu y té han cac dich vu c6 trong Chuadng trinh MSN.
Bao cdo cho Chuadng trinh Mang Iudi An toan Y té va cac nha cung cap dich vu cham séc suic
khoe cua toi vé bat ky bao hiém chidm soéc sirc khde/bao hiém nao tdi cd hodc dudc quyén
sir dung. Néu tbi c8 tinh khéng cung cdp thdng tin nay, téi cé thé€ pham tdi hinh su hodc cb
thé bi cac nha cung cép cua tdi 14p hda don cho bat ky dich vu nao tdi & nhan dudc.

Cung cap moét ban sao thu NOA cua t6i cho bénh vién, bac si, dudc si, phong kham cbng
ddng hodc bat ky nha cung c8p nao khac. Téi c6 thé chju trdch nhiém trd cdc héa don cua
minh néu t6i khong lam nhu vay.

Thong bdo cho Chuadng trinh MSN va cac nha cung cap dich vu cham séc sic khoe cla toi
trong trudng hop tdi nhan dugc tién tir yéu cdu bdi hoan bao hiém hodc tir mét vu kién vé
tai nan hodc thuang tich. Téi hi€u réng téi phai s dung sé tién nay dé hoan trd Chuong
trinh MSN cho céac dich vu y té cia minh.

Nop bon khiéu nai véi Chuong trinh MSN

Thanh vién MSN c6 quyén nOp dan khi€u nai cho Chuong trinh MSN. Khiéu nai tir cac thanh
vién cé thé dudc thuc hién bang van ban.

Vui long gui khiéu nai dén dia chi sau:

MSN Program
P.O. Box 355
Santa Ana, CA 92701
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Ciling c6 thé khiéu nai qua dién thoai. Nhitng ngudi dang ky MSN c6 thé goi Chuong trinh MSN
theo s6 (714) 834-6248 hoac Quan hé Bénh nhan MSN theo s6 (714) 834-5211.

Nguon luc Quan Khac

Dich vu Suc khoe Hanh vi, Su dung Ruodu va Ma tuay

Chuong trinh MSN lam viéc véi bé phan Dich vu Phuc ho6i va Sic khoe Tam than cua Cd quan
Cham sdc Sirc khée Quan Cam dé cung cép bao hiém cé gidi han cho cac dich vu sic khde hanh
vi. BEnh nhan MSN nén thao luan cac van dé sic khoe hanh vi v8i Bac si Cham séc Chinh cua
ho. Néu ban cam thady rang ban can trg gilp gidi thiéu dén MHRS, vui long lién hé (855) OC
LINKS. OC LINKS la mot hé thGng thong tin va gidi thiéu cho nhitng ngudi tim ki€ém sic khoe
tam than, s dung chat gay nghién, phong ngtra va can thiép sé6m hoac cac dich vu khang hoang
théng qua Hé thdng Suc khoe Hanh vi cua Cd quan Cham séc Sic Khée Quan Cam. Cac nha tu
vén lam sang dugc dao tao c6 thé danh gid bat ky ngudi goi tim ki€ém thong tin hodc lién két truc
ti€p dén bat ky trong s6 han 200 dich vu sifc khdée hanh vi cé san thong qua bd phan Dich vu
Phuc hoi va Sic khoe Tam than cua Cd quan Cham soc Suic khée Quan Cam thong qua dién thoai
hoac tro chuyén truc tié€p.
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