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1. Verify Program Information. Go to the Provider Directory website: https://www.ochealthcareagency.com/mhp/ and search your 
program using the search feature (example below). 
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2. Find your program from the list and select: “More Info”: 
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3. Verify that ALL Program information listed below is correct and up-to-date:  

1. Provider Name/Group Affiliation 

2. Provider’s Business Address 

3. Telephone Number  

4. Website 

5. Type (i.e. AOABH or CYPBH Programs) 

6. Categories (i.e. CM, Crisis Intervention, Med Svs) 

7. Linguistic Capabilities including languages offered (Non-English Languages)  

8. ADA Compliant (Provider's Office/facility has accommodations for people with physical disabilities) 

9. Degree and License: (usually MULTI-DISCPLINARY) 

10. Program Specialty (in terms of training, experience & specialization, including board certification) 

11. Cultural Competency (i.e. veterans, older adults, Transition Age Youth, LGBTQ) 

12. Accepts new beneficiaries: Yes or No 
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4. In addition to Program Information, State and Federal regulations require that the MHP verify the information for ALL providers 

that are licensed/licensed waivered/MD/RN/PsyD/PhD.  

 

5. Verifying Provider Information. You can search providers by type. In the search feature, select “BHS Provider” from the drop-down 

menu and the City your program is located in (example: “Anaheim”).  Select the green “Search button.” 
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6. A list of all the BHS Providers in Anaheim will populate in alphabetical order (example below). You will need to ensure that all of 

your providers and their information is accurate and up-to-date. To see the provider information, select: “More Info” as shown 

below and verify the following for each provider in your program(s):  

 

1. Provider Name/Group Affiliation 

2. Provider’s Business Address 

3. Telephone Number  

4. Website/URL as appropriate 

5. Program Specialty (in terms of training,  

experience & specialization, including board certification) 

6. Populations Served (i.e. Perinatal, Children/Youth, Adults) 

7. Linguistic Capabilities (Non-English Languages)  

8. ADA Compliant (Provider's Office/facility has 

accommodations for people with physical disabilities) 

9. Degree and License # (i.e. LMFT #12345) 

10. If trained in Cultural Competency, indicate “Yes” 

11. Accepts new beneficiaries: Yes or No 

12. National Provider Identification(NPI) # 
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7. Please email AQIS Managed Care at AQISManagedCare@ochca.com with the requested information (indicating “changes” or “no 

changes).” Example emails below (please feel free to use these as a template).  

 

Example #1 (CHANGES REQUESTED) 
In the SUBJECT LINE, write “Provider Directory”  
and Program Name 
 

Program   

Change Address to: 1234 Fake Street, Fake City, CA 12345 

Linguistic Capabilities: add ASL  

 

Providers 

 Add Jane Doe, LMFT 

1. Address: 1234 Fake Street, Fake City, CA, 12345 

2. Telephone Number: (714) 123-4567 

3. Website/URL: NA 

4. Program Specialty: EMDR, PCIT 

5. Populations Served: Children/Youth and Adults 

6. Linguistic Capabilities: SPANISH; ASL 

7. ADA Compliant: YES 

8. Degree and License #: LMFT #12345 

9. If trained in Cultural Competency: YES 

10. Accepts new beneficiaries: YES 

11. NPI #123456789 

 Remove Jon Smith, MD 

 

*If responding for multiple programs, please indicate “changes” or “no changes” for each program. 
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Example #2 (NO CHANGES) 

In the SUBJECT LINE, write “Provider Directory” and  
Program Name 
 
Program 
No changes 
 
Providers 
No changes 
 

*If responding for multiple programs, please indicate  

“changes” or “no changes” for each program. 

 

 

 

 

 

8. Program Directors (PDs)/Service Chiefs (SCs) need not wait to update the Provider Directory monthly. PDs/SCs can email AQIS at 

any time to update their provider and/or program information in real-time.  
 

AQIS thanks you for your continued patience, cooperation and support as we work together to ensure Behavioral Health Services 

maintains ongoing compliance with all Federal and State regulations! 
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