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County of Orange 
Health Care Agency 

Emergency Medical Services 

Ambulance Patient Offload Time (APOT-1) 

July Report 2019 

Hospital 

2019 Totals July 2019 

Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Diversion 
Hours Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Mean 
 APOT Time 
(Min:Sec) 

Median 
APOT Time 
(Min:Sec) 

Diversion 
Hours 

Anaheim Global Medical Center 2,243 25:00 197 348 24:56 11:59 7:09 87 

Anaheim Regional Medical Center 3,167 40:37 163 420 41:15 17:46 10:32 47 

Chapman Global Medical Center 509 10:06 0 85 10:07 5:38 4:35 0 

Children's Hospital of Orange County 1,447 14:29 0 182 14:02 7:04 5:40 0 
Foothill Regional Medical Center 733 17:56 5 127 14:16 8:20 6:11 0 
Fountain Valley Regional Hosp. & MC 5,476 20:45 0 737 19:00 9:56 8:06 0 

Garden Grove Hosp and MC 2,641 30:30 5 363 22:35 12:33 8:20 0 

Hoag Hospital Irvine 4,466 17:02 12 632 15:36 9:04 8:14 0 

Hoag Memorial Hosp Presbyterian 10,723 14:11 13 1,605 13:39 8:24 7:53 0 

Huntington Beach Hospital 2,650 29:46 7 401 28:22 14:02 8:00 1 
Kaiser Permanente - Anaheim MC 2,860 28:00 323 414 27:44 14:22 11:28 17 
Kaiser Permanente - Irvine MC 2,630 23:45 8 389 24:32 13:50 11:36 0 

La Palma Intercommunity Hospital 1,482 72:13 92 303 70:18 25:50 14:33 4 

Los Alamitos Medical Center 3,218 40:57 562 526 33:18 19:05 15:57 34 

Mission Hospital - Laguna Beach 1,636 29:28 10 249 24:36 13:19 10:23 0 

Mission Hospital Regional MC 8,448 34:30 155 1,183 33:59 16:30 12:02 42 
Orange Coast Memorial MC 2,873 30:52 412 447 27:17 15:57 13:41 22 
Orange County Global MC 4,725 18:47 273 738 20:31 10:19 7:33 29 

Placentia Linda Hospital 2,290 15:44 2 324 16:39 9:16 7:11 0 

Saddleback Memorial MC 5,055 21:42 178 735 21:10 12:17 10:09 27 

South Coast Global Medical Center 1,259 19:18 2 161 19:12 9:53 8:15 0 

St, Joseph Hospital 6,638 27:25 30 1,007 27:10 14:06 11:02 6 
St, Jude Medical Center 7,214 35:37 236 1,168 32:59 16:51 13:00 10 
UCI Medical Center 5,401 33:42 367 797 41:03 15:40 6:31 46 

West Anaheim Medical Center 4,682 43:07 74 679 35:14 17:12 12:31 8 

Median Hospital 90th Percentile APOT Time   27:25 24:36 
 InterQuartile Range 18:47, 33:42 19:00, 32:59 

OC EMS System Total (Aggregate) 94,466 27:10 14,020 26:04 Diversion Hours  382 

OCEMS System Mean APOT Time 13:41 13:16 Diversion Days  28 of 31 

Standard Deviation +/- 15:22 +/- 13:47 Hospital/Day Range 0-9/day 

OCEMS System Median APOT Time 9:43 9:40 
InterQuartile Range 05:38, 16:00 05:40, 15:43 Incidents w/ APOT > 60 min 209 
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County of Orange 
Health Care Agency 

Emergency Medical Services 

Ambulance Patient Offload Time (APOT-1) 

August Report 2019 

Hospital 

2019 Totals August 2019 

Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Diversion 
Hours Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Mean 
 APOT Time 
(Min:Sec) 

Median 
APOT Time 
(Min:Sec) 

Diversion 
Hours 

Anaheim Global Medical Center 2,606 25:00 257 363 26:15 13:56 7:59 60 

Anaheim Regional Medical Center 3,601 42:01 187 434 48:37 20:53 12:00 24 

Chapman Global Medical Center 569 10:11 0 60 10:51 5:48 4:29 0 

Children's Hospital of Orange County 1,688 15:07 0 241 18:03 9:16 6:50 0 
Foothill Regional Medical Center 876 18:00 5 143 18:54 10:08 6:47 0 
Fountain Valley Regional Hosp. & MC 6,171 20:30 0 695 18:48 10:28 8:25 0 

Garden Grove Hosp and MC 2,986 30:11 5 345 28:05 13:53 9:35 0 

Hoag Hospital Irvine 5,118 16:51 12 652 15:07 8:35 7:38 0 

Hoag Memorial Hosp Presbyterian 12,366 14:08 13 1,643 13:55 8:22 7:54 0 

Huntington Beach Hospital 3,038 30:16 7 388 32:24 14:47 8:09 0 
Kaiser Permanente - Anaheim MC 3,345 28:00 333 485 30:20 15:24 12:17 10 
Kaiser Permanente - Irvine MC 3,019 23:25 8 389 22:10 12:44 11:17 0 

La Palma Intercommunity Hospital 1,804 70:24 102 322 45:14 22:09 14:38 10 

Los Alamitos Medical Center 3,775 40:55 587 557 40:18 22:06 18:07 25 

Mission Hospital - Laguna Beach 1,922 28:21 14 286 25:09 14:21 10:00 4 

Mission Hospital Regional MC 9,693 34:40 185 1,245 35:40 17:24 12:09 30 
Orange Coast Memorial MC 3,358 30:13 425 485 27:04 15:52 12:08 13 
Orange County Global MC 5,469 19:30 307 743 23:21 11:45 7:51 35 

Placentia Linda Hospital 2,586 15:27 2 296 14:09 7:55 6:48 0 

Saddleback Memorial MC 5,837 21:38 197 782 21:24 11:46 10:20 19 

South Coast Global Medical Center 1,452 20:10 2 193 27:24 13:29 10:00 0.4 

St, Joseph Hospital 7,617 27:30 30 979 27:53 14:05 10:45 0 
St, Jude Medical Center 8,416 34:56 241 1,202 31:42 16:08 12:59 5 
UCI Medical Center 6,281 34:38 464 880 39:59 15:07 7:08 97 

West Anaheim Medical Center 5,375 42:15 83 693 36:58 18:11 13:10 9 

Median Hospital 90th Percentile APOT Time   27:30 27:04 
 InterQuartile Range 19:30, 34:38 18:54, 32:24 

OC EMS System Total (Aggregate) 108,968 27:13 14,501 27:31 Diversion Hours  338 

OCEMS System Mean APOT Time 13:42 13:46 Diversion Days  31 of 31 

Standard Deviation +/- 15:20 +/- 15:06 Hospital/Day Range 1-10/day 

OCEMS System Median APOT Time 9:44 9:51 
InterQuartile Range 05:39, 16:00 05:49, 16:09 Incidents w/ APOT > 60 min 248 
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