County of Orange
Health Care Agency
Emergency Medical Services
Event Name: COVID-19
Daily EMS System Tracking Report — August 11, 2020
EMS Ambulance Transports and Ambulance Patient Offload Time (APOT)

Report Notes: The following report shows all 9-1-1 ambulance transports to receiving emergency departments (Jan. 1, 2019
through last calendar day).

Data Source: Orange County Medical Emergency Data System (OC-MEDS)
Event Name: COVID-19
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Report
Notes: The following report shows 9-1-1 ambulance transports of patients with an EMS provider impression of Cough, Fever,

Cold/Flu or Influenze Like Iliness (ILI) to receiving emergency departments. (Jan. 1, 2019 through last calendar day). Update: The
report criteria has been revised from previous versions to add primary symptoms of “Cough” or “Fever”.

Data Source: Orange County Medical Emergency Data System (OC-MEDS)
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Daily EMS System Tracking Report
Updated 08/11/2020 at 0846
**NOTE** Numbers fluctuate day-by-day due to changes in patient and system conditions. Data reported daily reflects one point in time.
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County of Orange
Health Care Agency
Emergency Medical Services
Event Name: COVID-19
Daily EMS System Tracking Report — August 11, 2020
EMS Ambulance Transports and Ambulance Patient Offload Time (APOT)

Report Notes: The following report shows all Orange County based non-emergency ambulance transports (BLS, IFT-ALS, CCT) -
(Jan. 1, 2019 through last calendar day).
Data Source: Orange County Medical Emergency Data System (OC-MEDS)

Event Name: COVID-19

Daity Non-Emergency Ambulance Transports (Al Transport Types)

Zoom Iw Im 3m m YTD by AN From  Jam1, 2019 | To | Aug 10, 2020

600

by o1 Kl ] g ey ] [ T (T iull

:..1 ] ]ET]’E'NJ 'I'-,! fif 1}‘: ,‘ R I,‘“ ]1‘ r‘| 1 i 'J 14 wf'.mT A :'.k':t‘: 1 'J"i_." ol L
IRIL Al R It [LINEAIRILY) IR | WAL 400 &
il it | i h i .| I I ]f] 1 lllr‘.|]r 2l ‘J' J.‘ g
ANRRRRY ] I ‘ ,"f.",‘_ Mt f_|’ ‘,’, '{ {0 §
||'1‘I]’I| ||]] |]|}|]]‘11|ll|||]h|“]||||‘il|l‘|l1l].|| ' ,\ . F

I'.'II'NI | e

100

Feb 19 Mar 19 Ap 1Y May 19 Jun 19 Jal 19 Aug 19 Sep 19 Oct 19 Hov 19 Dec'19 Jan ‘20 Feb " 20 Mar 20 Apr 20 May "0 Jun 20 it 20 Aug 20 ’

Incident Date

VA AV ANV A A AV WV VI ey A i Ve

Report Notes: The following reports show the average and 90" Percentile “Ambulance Patient Offload Time” (APOT) for all 9-
1-1 ambulance transports to receiving emergency departments (ED) throughout Orange County for the last 24 hours since this
report was updated. Current Average APOT is: 13m21s / Current 90" Percentile APOT is: 24m09s

APOT is defined as the time that the ambulance arrives at the receiving destination (wheels stop) to the time that the ambulance
crew physically transfers the patient to the ED gurney.

Average Offload Time 90th Percentile Offload Time
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Daily EMS System Tracking Report
Updated 08/11/2020 at 0846
**NOTE** Numbers fluctuate day-by-day due to changes in patient and system conditions. Data reported daily reflects one point in time.
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