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Public
Response to
COVID-19

e Fluand COVID-19 - viral
respiratory infections 12

e Uncertainty surrounding
severity of upcoming flu
season in parallel with
COVID-19 pandemic 12

e Concern with potential
coinfection

Influenza Virus SARS-CoV-2
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COVID-19

Incubation 1-4 days 2-14+ days

Cases in the U.S.
(Updated Aug. 18, 55.5M 5.4M
2020)

Mortality

Rate 0.1-0.2% 2.3%

Supportive Care
Treatment . Antiviral Medication Supportive Care

Seasonal Flu Vaccine

Infections Sourceredc.gov/fiu/About/burden preliminary-in-season-estimates.htm, cdegowtoronavirus/2019-ncov/cases-updates/cases-in-us hitmi
Martaiity Rate Sources: cde gowfiuabaut/burdensindax htmi. Anthony 5. Fauel NIAID/NIH, Bethesda, MD



Impact on Community Pharmacy

. Limited in-person appointments
with PCPs — pharmacy services

« Overall decline of non-flu more accessible & sought for
vaccinations 3 . Heightened awareness of infection
. Fear of exposure to COVID-19 . Anticipated increase in demand in
. Patients reducing their vaccines
pharmacy exposure — « Increase in public health concerns
quarantines —

. Vaccine hesitancy i

Unpredictable Response to the 2020-2021 Influenza season




Our Response — Advertising Flu Vaccine

o Obtaining more flu vaccines

o Active discussion with patients about vaccine status
- Asking about the flu shot
- Forming flu vaccine interest

o Patient Education

o Assessing other iImmunization opportunities

e Drive Thru CIlinics



Our
Response — @

. . Pharmacy
Digital

Experience * Don’t take the risk,
Get your FREE* fiu shot today.

« Patients book
appointment online for flu
shot

e Five-minute time slots

o Patient information
Completed ahead of time Make a Vaccination Appointment

= EXte nSIVe Clean I ng before Fired a Loeabon = Chscde PFrerunkaiom = Pek a T
and after each patient <=

e 1-0n-1 service

Your Health & Salety is Qur Priority




Our Response — Digital Experience

Select up to 3 vaccines for your
appointment.

Your selected vaccine(s):

o« Contact-less QR Registration 5
o Patient information completed on electronic
device using QR code R ((=vervone 18+ years |
- Increased sanitation (1920 years ] [ 50+ yeurs ] (65 years ]
- No sharing of pens, clipboard, handling osanans oen | LPotenie ot e
forms |
« Option to complete prior or as a walk-in
patient ool
recommended for you!

[ Healthcare Workers ] [ International Travel J

To get your fiu shot today, [=s]y%: (=] T e e
scan the &R code to sign the E{ _,-"i. N
consent form electronically. Ok | Fpatms A

"No cost o the patient with mast ineurancs plans D Hepatitis B (O

Age ond state excClusons May apol. Seo Phormocy for detalls,
Td or Tdap (Tetanus, Diphtheria, and

Pertussis) (&)

D Meningitis (Meningococcal) (©)




Our Response — PPE Safety Measures

e Smock, gloves, mask, face shield
required

e Sanitation after each patient
encounter

e One patientinroom at a time




FOR IMMEDIATE RELEASE Contact: HHS Press Office
August 19, 2020 202-690-6343
media@hhs.gov

HHS Expands Access to Childhood Vaccines
during COVID-19 Pandemic HHS U p d ate:

The U.5. Department of Health and Human Services (HHS) izsued a third amendment - POF* to the
Declaration under the Public Readiness and Emergency Preparedness Act (PREP Act) to increase
access to lifesaving childhood vaccines and decrease the rigk of vaccine-preventable disease
outoreaks as children across the United States refum to daycare, preschool and school.

August 19th 2020

"Teday's action means easier access to lifesaving vaccines for our children, as we seek to ensure
immunization rates remain high during the COVID-19 pandemic,” said HHS Secrefary Alex Azar. “The
Trump Administration has worked fo allow pharmacisiz—alongside all of Amernica’s heroic healthcare

waorkers—io practice at the top of their license, empowering the public with more options to protect their () P h a r I I I a C I S t S
health and well-being.”

The amendment authorizes State-licensed pharmacists {and pharmacy interns acfing under their a p p r O V e d t O
supenvision to administer vaccines, if the pharmmacy intern is licensed or regisiered by his or her State - -
vaccinate children

board of phammacy) to order and administer vaccines to individuals ages three through 15 years,
from 3-18 years old# °

subject to several requirements:
= The vaccine must be approved or licensed by the Food and Drug Adminisiration (FDA)

= The vaccination must be ordered and adminisiered according to the CDC's Advisory Committee on
Immunization Practices (ACIP) immunization schedules.

= The licensed phamacist must complete a practical training program of at least 20 hours that is

approved by the Accreditation Council for Phammacy Education (ACPE). This fraining program must p e d I a- t r I C

include hands-on injection technique, clinical evaluation of indications and contraindications of . . .
Immunization

vaccines, and the recognition and treatment of emergency reactions to vaccines.
protocol

= The licensed or registered pharmacy intern must complete a practical training program that is
approved by the ACPE. Thig training program must include hands-cn injection technique, clinical
evaluation of indications and confraindications of vaccines, and the recognition and freatment of
emergency reactions to vaccines.

= The licensed phammacist and licensed or regisiered phamacy intern must have a current certificate
in basic cardiopulmonary resuscitation.

= The licensed phamacist must complete a minimum of two hours of ACPE-approved, immunization-
related continuimg pharmacy education during each State licensing pericd.

= The licensed phamacist must comply with recordkeeping and reporing requirements of the
jurisdiction in which he or she administers vaccines, including informing the patient's primary-care




Thank You!
Questions?

dara.nguyen2@ralphs.com
nicolette.santilliZ@ralphs.com

hong.nguyen@ralphs.com
daniel.ly@ralphs.com
linh.lee@ralphs.com
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