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Public 
Response to 
COVID-19

● Flu and COVID-19 - viral 
respiratory infections 1,2

● Uncertainty surrounding 
severity of upcoming flu 
season in parallel with 
COVID-19 pandemic 1,2

● Concern with potential 
coinfection



Impact on Community Pharmacy 

● Limited in-person appointments 
with PCPs → pharmacy services 
more accessible & sought for 

● Heightened awareness of infection
● Anticipated increase in demand in 

vaccines
● Increase in public health concerns

● Overall decline of non-flu 
vaccinations 3

● Fear of exposure to COVID-19
● Patients reducing their 

pharmacy exposure → 
quarantines

● Vaccine hesitancy

Unpredictable Response to the 2020-2021 Influenza season



Our Response – Advertising Flu Vaccine

● Obtaining more flu vaccines

● Active discussion with patients about vaccine status
○ Asking about the flu shot
○ Forming flu vaccine interest list 
○ & reaching out to patients

● Patient Education
○ Why the Flu vaccine is important 

● Assessing other immunization opportunities
○ Full vaccination status

● Drive Thru Clinics



Our 
Response –
Digital 
Experience

• Patients book 
appointment online for flu 
shot

• Five-minute time slots 
• Patient information 

completed ahead of time
• Extensive cleaning before 

and after each patient
• 1-on-1 service



Our Response – Digital Experience

● Contact-less QR Registration
● Patient information completed on electronic 

device using QR code
○ Increased sanitation
○ No sharing of pens, clipboard, handling 

forms
● Option to complete prior or as a walk-in 

patient



Our Response – PPE Safety Measures

● Smock, gloves, mask, face shield 
required 

● Sanitation after each patient 
encounter

● One patient in room at a time



HHS Update:  
Augus t  19 th,  2020

● Pharmaci s t s  
approved to  
vacc inate ch i ld ren 
f rom 3-18  years  o ld 4,  5

● Ralphs  updat ing 
pediat r ic  
immunizat ion  
protoco l



Thank You!
Questions?

dara.nguyen2@ralphs.com
nicolette.santilli2@ralphs.com
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