
































EXHIBIT A 

TO 

MEMORANDUM OF UNDERSTANDING 

FOR THE PROVISION OF 

HOMELESS ADULT AND FAMILY MULTI-DISCIPLINARY PERSONNEL TEAM 

PARTICIPATING AGENCY AGREEMENT 

1. BACKGROUND

Assembly Bill 210, effective January 1, 2018, created section 18999.8 of the Welfare and

Institutions Code, and permits the creation of Homeless Adult and Family Multi-

Disciplinary Personnel Teams (HAF-MDPT) to receive certain confidential information

from Participating Agencies in order to facilitate the expedited identification, assessment,

and linkage of homeless adults, youth, and families to housing and supportive services

within the County.

2. PARTICIPATING AGENCY DEFINITION

County of Orange departments and other entities specified in section 18999.8(b)(3) that

have, as one of its purposes, the identification, assessment, and linkage of homeless

families and/or individuals to housing and supportive services within the County, may

become a "Participating Agency."

3. PROTOCOL

Section 18999.8(e)(1) requires that a protocol be developed as part of implementation of

the HAF-MDPT.  This Exhibit A is an attachment to the County’s MOU which serves as

the protocol.

4. POLICIES AND PROCEDURES

Section 18999.8(e)(2)(F) requires Participating Agencies to develop uniform written

policies and procedures that include security and privacy awareness training for

employees who have access to information pursuant to section 18999.8.
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5. CONFIDENTIALITY

Section 18999.8(e)(2)(G) requires all persons who are members of the HAF-

MDPT, and their designees, that have access to confidential information shared by 

Participating Agencies to sign an Employee Participation And Confidentiality 

statement that includes, at minimum, general use, security safeguards, acceptable 

use, and enforcement policies (See Exhibit B).   

Further, section 18999.8(f) requires that every member of the HAF-MDPT, and 

their designees, shall be under the same privacy and confidentiality obligations 

and subject to the same confidentiality penalties as the person disclosing or 

providing the information and that information disclosed must be maintained in a 

manner that ensures the maximum protection of privacy and confidentiality rights. 

6. SECURITY CONTROLS

Section 18999.8(e)(2)(H) requires that Participating Agencies employ security controls

that meet applicable State and federal standards, including reasonable administrative,

technical, and physical safeguards to ensure data confidentiality, integrity, and

availability to prevent unauthorized or inappropriate access, use, or disclosure.

7. COMPLETE AND ACCURATE INFORMATION

Section 18999.8(e)(2)(I) requires that Participating Agencies take reasonable steps to

ensure information provided is complete, accurate, and up to date to the extent necessary

for the agency's intended purposes and that the information has not been altered or

destroyed in an unauthorized manner.

8. ACKNOWLEDGEMENT AND AGREEMENT

By your signature below, you are certifying:
• Your agency will be a Participating Agency;

• You have the authority to sign this Participating Agency Agreement on behalf of

your agency, and to bind your agency to abide by its terms;
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• Your agency will abide by all requirements set forth in the County’s MOU and as

set forth above;

• Your agency will ensure that all employees participating as a member of the

HAF-MDPT have signed the required Employee Participation and Confidentiality

Agreement;

• You have received a copy of the County's MOU.

Agency Name: ______________________________________________________  

Name, Title, and Contact Information of Individual Signing on Agency's behalf:  

_________________________________________________________________________  

_________________________________________________________________________ 

Signature: ____________________________________________________________  

Date: ____________________________  

Please email the completed document to the department head of each participating 
AGENCY, or designee. 
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EXHIBIT B 

TO 

MEMORANDUM OF UNDERSTANDING 

FOR THE PROVISION OF 

HOMELESS ADULT AND FAMILY MULTI-DISCIPLINARY PERSONNEL TEAM 

EMPLOYEE PARTICIPATION AND CONFIDENTIALITY AGREEMENT 

1. BACKGROUND

The capitalized terms used in this Employee Participation And Confidentiality 

Agreement that are not defined herein have the meaning given in the Memorandum 

Of Understanding (MOU) For The Provision Of Homeless Adult And Family 

Multi-Disciplinary Personnel Team to which this Employee Participation And 

Confidentiality Agreement is attached. 

The passage of Assembly Bill 210, effective January 1, 2018, created Section 

18999.8 of the Welfare and Institutions Code which permits certain entities to 

share with members of a Homeless Adult and Family Multi-Disciplinary Personnel 

Team (HAF-MDPT), and their designees, comprised of employees of that entity 

certain information made confidential by State law in order to facilitate the 

expedited identification, assessment, and linkage of homeless adults, youth, and 

families to housing and supportive services within the COUNTY.  

HAF-MDPT members, and their designees, may disclose and exchange 

confidential information with one another, if the team member having that 

information reasonably believes it is generally relevant to the identification, 

assessment, and linkage of homeless adults, youth, and families to housing and 

supportive services, provided that no information may be shared in a manner 

prohibited by federal law or regulations.  

Ensuring the confidentiality of information regarding homeless individuals and 
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families is of critical importance and is required under the MOU and this 

Agreement. All information shared between HAF-MDPT members, and their 

designees, is private and confidential and remains protected by all applicable State 

and federal laws. Section 18999.8(e)(2)(G) requires all persons who have access 

to confidential information as a member of the HAF-MDPT to sign this Employee 

Participation And Confidentiality Agreement.  

2. USE AND CONFIDENTIALITY OF INFORMATION

As an Employee of the Participating Agency serving as a member of the HAF-

MDPT, or a designee thereof, you must: 

Abide by all policies and procedures governing the use, disclosure, 

sharing and maintenance of confidential information established by the 

County of Orange and your agency, including such uniform policies and 

procedures and security controls applicable to the information shared 

pursuant to this MOU and that are specifically developed for purposes of 

the information sharing pursuant to the MOU; 

Uphold all privacy protection standards established by the County of 

Orange and your agency;  

Comply with State laws and regulations that protect client records and 

are not superseded by section 18999.8;  

Comply with all relevant federal confidentiality laws and regulations that 

protect client records; and  

Comply with all applicable terms of the MOU to which this Employee 

Participation And Confidentiality Agreement is attached;  

3. ACKNOWLEDGEMENT AND AGREEMENT
By your signature below, you are certifying that:

You have received a copy of MOU for the Provision of Homeless Adult and 

Family Multi-Disciplinary Personnel Teams; 
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You will abide by the County's and your agency’s policies and procedures 

concerning information sharing and confidentiality when participating as a 

member of an HAF-MDPT;  

You agree that you will only share/disclose information that you reasonably 

believe is generally relevant to the identification, assessment, and linkage of 

homeless adults, youth, and families to housing and supportive services;  

You understand that no confidential information or writings shall be disclosed to 

persons who are not members of the HAF-MDPT, except to the extent required or 

permitted under applicable law;  

You agree that information and/or records you obtain as a HAF-MDPT member 

shall be under the same privacy and confidentiality obligations and subject to the 

same confidentiality penalties as the person disclosing or providing the 

information and will be maintained in a manner that ensures the maximum 

protection of privacy and confidentiality rights;  

You have completed a security and privacy awareness training developed by your 

agency regarding use and disclosure of the information you receive pursuant to the 

MOU; and  

You understand that any violation of this Employee Participation And 

Confidentiality Agreement is grounds for your current removal from, and future 

participation in, the HAF-MDPT. 

Name: __________________________________________  

Agency Name: _________________________________ Job Title: _______________________   

Email: _________________________________________ Telephone: ___________________  

Signature: __________________________________________    Date: __________________ 
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