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To those facilities that have activated these initiatives, all healthcare partners and the citizens of 
Orange County are grateful.  To those who have chosen not to take this painful but necessary 
actions, there is still time, but you must act now. 
 
While I still remain hopeful that more actions by hospitals can improve the current pre-hospital 
crisis, I am implementing the following emergency directives, effective immediately. 
 

 Ambulances may travel to hospitals more than 20 minutes from their standard 
destination in order to transport patients to hospitals that can accept them. 
 

 Ambulances that have arrived at an ERC with a patient who called 911 but who has 
been held in the ambulance by emergency department directive for more than 1 hour 
may depart for another ERC after notifying the emergency department that they are 
leaving.  It is important for all ERCs to note that refusing to off-load patients from a 911 
dispatched ambulance for more than 60 minutes causing the ambulance to leave for 
another ERC potentially risks an EMTALA violation and potential investigation by the 
California Department of Public Health. 
 

 The option for ERCs to go on diversion will be suspended when the following occur: 
o Excessive hospital diversion hours accumulate in any 24 hour period 
o Excessive number of diversion hours occur in any 24 hour period. 
o Excessive APOTs occur over any 24 hour period 
o 911 ambulances are not permitted to off-load patients for at least 60 minutes. 

 

 Implement assess and refer policies in specific regions if the above directives fail to 
improve the situation. 

 
I very much hope that I will have to opportunity to rescind some or all of these directives in the 
near future.  However, this will depend on the situation that exists at Orange County ERCs.  
While it is clear no one is to blame for this crisis, all can participate in mitigating its effects. 
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