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Presentation  Objectives 

• Overview of new medical exemption requirements

• Overview of California Immunization Registry-Medical 
Exemption website (CAIR-ME)

• Resources



School Assessments



Medical Exemption Laws
SB 276, SB 714 (2019)

• By January 1, 2021, CDPH to develop medical exemption form, 
exemption standards, and database

• MEs should meet applicable Centers for Disease Control and 
Prevention (CDC), Advisory Committee on Immunization 
Practices (ACIP), and American Academy of Pediatrics 
(AAP) criteria for appropriate medical exemptions or be 
consistent with the relevant standard of care.

4



Medical Exemption Laws
SB 276, SB 714 (2019)

• CDPH may revoke exemptions in CAIR-ME that do not meet 
national standards.

• CDPH must notify Medical Board if physician has 5+ revoked 
MEs in one year

• Parents may appeal revoked MEs; Independent Expert Panel 
reviews appeals and renders final decision

• Physicians restricted from submitting new MEs if meet certain 
criteria (probation or pending accusation for immunization-
related practices, or if deemed public health risk)​

• Permanent MEs may remain valid until next grade span (birth-
preschool, TK/K-6th, 7th-12th)
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Medical Exemption Laws
SB 276, SB 714 (2019)

• CDPH to review subset of MEs​

• From schools (K-12) and childcares:​

• <95% immunization rate 

• Do not report rates to CDPH

• Physicians that submit 5+ MEs in a calendar year​

• If determined it is necessary to protect public health
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Medical Exemption Laws
SB 276, SB 714 (2019)

Physician requirements:

• Inform parent of requirements
• Conduct a physical exam of child
• If not the child's primary care physician, explain reason 

for filling out form instead of PCP
• Cannot charge for the form or physical exam related to 

renewal of a temporary medical exemption
• Authorize release of records related to exemption to CDPH 

and Medical Boards
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California Immunization Registry –
Medical Exemption Website (CAIR-ME)



Accessing and Registering to Use CAIR-ME

CAIR-ME home page:  

• https://cair.cdph.ca.gov/exemptions/

Links to CAIR-ME home page on

– CAIR2 login page  

– CAIRweb

– SDIR login page 

– RIDE login page 

– Shots for School  

https://cair.cdph.ca.gov/exemptions/


Accessing and Registering to Use CAIR-ME

Quick and easy registration:  

• Registration for this secure site requires users to 
have a valid and verified email address  

• User-initiated self-service registration for parents

• User-initiated self-service registration for 
physicians, includes an automated real-time 
license validation

• Invitation-based self-service registration for other 
roles (e.g., schools, childcares, LHDs).



Accessing and Registering to Use CAIR-ME

Parents can: 

– Request medical exemptions 

– View the status of exemptions

– Request an appeal of a revoked exemption 

Physicians licensed in California can:

– Issue and manage exemptions for children in 
school or childcare 



Accessing and Registering to Use CAIR-ME

• Schools and Childcares can view medical 
exemptions for children at their site

• Local Health Departments and California Medical 
Boards can view exemptions and run reports

• CDPH staff can review medical exemptions and run 
reports 

• California Health and Human Services (CHHS) staff 
can review and manage appeals for revoked 
medical exemptions



Preview of CAIR-ME: Registration

Step 1: Create an 

account

Step 2: Select a 

user role

The entire registration 

process takes less than 2 

minutes. 



Preview of CAIR-ME: Parent Requests an ME

Step 1: Click the “Start a New Request” 

button

Step 2: Fill out the ME Request 

fields, attest to accuracy, 

authorize record release.  

Click submit.

TOP OF 

FORM

BOTTOM OF 

FORM

Add an optional 

second parent/ 

guardian

Add up to two 

schools or child 

care facilities

Step 3: Get the ME number on-

screen & via email (to give to the 

child’s doctor)



Preview of CAIR-ME: Physician 
Completes & Issues the ME

Step 1: Search for the ME number provided by the 

parent (or child’s last name)

Step 2: Fill out the ME fields

- Additional School fields

- Medical Condition(s) & Exempted 

Vaccines

- Upload supporting documents

- Attest & Authorize checkboxes

Step 3: When all fields are entered, issue the medical 

exemption.

MEDICAL CONDITIONS TAB



Overview of Process for Issuing a ME

Physician registers to 
use CAIR-ME and 
creates account.

Physician determines a 
child needs a medical 

exemption and informs 
parent 

Parent registers to use 
CAIR-ME and creates 

account

Parent logs in to CAIR-
ME and requests ME

CAIR-ME generates a 
unique ME request 

number 

Parent provides 
physician with unique 

number 

Physician logs in to 
CAIR-ME and searches 

for ME request by 
unique # or child’s name

Physician selects ME 
request and completes 

ME fields

Physician submits ME 
and prints copy for 

parent to give to school. 
Status = “Issued”



Overview of Process for Filing a ME with 
School/Child Care Facility
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Parent gives copy of 
ME to school; 

includes instructions 
for parent/school

School staff emails 
ME program to 

request access to 
CAIR-ME

School staff receives 
access code to 

register

School staff registers 
and creates account 

School staff logs in to 
CAIR-ME to view ME 



Overview of Process if ME Revoked
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Parents and physician 
receive email notification if 

ME revoked by CDPH.  
Within 30 days parents have 

two options.

Option 1: Parents begin to 
vaccinate their child in 

accordance with 
conditional admission 

schedule.

ME permanently revoked 
after 30 days.

School follows up until all 
required immunizations 

received. 

Option 2:  Parents request 
appeal in CAIR-ME and child 

continues in attendance 
during appeal process

Appeal is upheld. Medical 
exemption status returns to 

“Issued”.

Appeal is denied. 

Exemption permanently 
revoked.  Child must receive 
vaccines in accordance with 

conditional admission 
schedule.



Resources
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CAIR-ME Support
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• By email: medicalexemptions@cdph.ca.gov

• By phone for issues related to the website:
(844) 699-4225

• California Health and Human Services 

Appeals line

• Physician webinar: January 26, 2021 12pm-

1pm

• will be recorded and available on demand

mailto:medicalexemptions@cdph.ca.gov


Materials – Providers, Parents, Schools, Pre-K
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Materials - Parents, Schools, Pre-K



Medical Exemption FAQs

If I am already a CAIR2 user, do I need to register 
separately for CAIR-ME access?

Yes. CAIR-ME requires a separate registration and 
account.
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Medical Exemption FAQs

For admissions on or after January 1, 2021, what is 

required for a medical exemption to a required 

immunization?

Starting January 1, 2021:

• Medical exemptions can only be issued through the 

California Immunization Registry – Medical 

Exemption website (CAIR-ME) by physicians 

licensed in California.

• Schools and child care facilities may only accept 

from parents new medical exemptions that are 

issued using CAIR-ME.

https://cair.cdph.ca.gov/exemptions


Medical Exemption FAQs

Are medical exemptions filed for children in 

attendance at a California child care facility or school 

before 2021 valid in later years?

A medical exemption filed at a pre-kindergarten facility or 

school remains valid until the earliest of:

• When the child enrolls in the next grade span (TK/K-6th 

grade, 7th-12th grade)

• The expiration date specified in a temporary medical 

exemption

• Revocation of the exemption because the issuing 

physician has been subject to disciplinary action from 

the physician’s licensing entity.



Medical Exemption FAQs

Do medical exemptions issued prior to 2021 need to be 
uploaded into CAIR-ME? 

No. Existing MEs will remain on file at schools/child care 
facilities and are not required to be uploaded into CAIR-ME.



Medical Exemption FAQs

A doctor has told a child’s parents that their child needs a 
medical exemption from a required immunization. How do 
parents get a medical exemption for their child?

Starting January 1, 2021, all new medical exemptions for 
school and child care entry must be issued through CAIR-
ME. Parents can create an account and log in to CAIR-ME to 
submit a request for a medical exemption. Next, the child's 
doctor can complete the medical exemption in CAIR-ME and 
print a copy for the parents to give to the child’s school or 
child care facility.

https://cair.cdph.ca.gov/exemptions


Medical Exemption FAQs

When should schools and child care facilities sign up to use 
CAIR-ME?

Schools and child care facilities should register to use CAIR-
ME once they receive a medical exemption issued using CAIR-
ME for one of their enrollees. Schools and child care facilities 
can email medicalexemptions@cdph.ca.gov to request access 
to the CAIR-ME website. After registering and creating an 
account, schools and child care facilities will be able to see the 
medical exemptions in CAIR-ME that have been issued for 
children that attend their school or child care facility.

https://cair.cdph.ca.gov/exemptions
mailto:medicalexemptions@cdph.ca.gov


Medical Exemption FAQs

Who at CDPH will review my child's medical exemption in 
CAIR-ME?

Medical exemptions reviewed based on the specific criteria 
under SB 276 and SB 714 will be reviewed by clinical staff at 
CDPH with expertise in immunization. Only the State Public 
Health Officer, or a physician they designate from the 
CDPH's immunization program, can revoke a medical 
exemption.



Medical Exemption FAQs

How early may a physician issue a medical exemption in 
CAIR-ME before a child first enters a grade span starting in 
2021?

A medical exemption may be issued in CAIR-ME no more 
than 12 months before a child first enters a grade span 
(grade spans are birth-preschool, TK/K-6th grade, and 7th-
12th grade).



Your Questions
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Medical exemption questions? 
www.shotsforschool.org

https://cair.cdph.ca.gov/exemption
Email medicalexemptions@cdph.ca.gov

http://www.shotsforschool.org/
https://cair.cdph.ca.gov/exemption

