ORANGE COUNTY FIRE AUTHORITY
P.O. Box 57115, Irvine, CA 92619-7115 e 1 Fire Authority Road, Irvine, CA 92602
Brian Fennessy, Fire Chief (714) 573-6000 www.ocfa.org

October 9, 2020

Orange County Fire Authority
Shelley Hasselbrink, Chair

1 Fire Authority Road

Irvine, California 92602

Subject: Final Report on the Placentia Transition
Dear Chair Hasselbrink and OCFA Board of Directors:

I have reviewed the final report on the Placentia transition that Mayor Ward Smith sent dated
September 24, 2020. There are several details included in Placentia’s final report which are
characterized inaccurately, and which I believe are very important to correct.

In their Final Report, Placentia alleged OCFA and other neighboring fire departments have
decided to purposely bypass Placentia on aid requests. Nothing could be further from the truth.
In fact, OCFA CAD data (attached) represents the occasions that OCFA has requested Placentia
resources. In many of the cases, the Placentia unit being requested never acknowledged the
response or, when they did, it was many minutes past the national standard. Even though a
Placentia unit was closest and was requested, an OCFA unit arrived at scene first and canceled
the mutual aid request for Placentia’s assistance, often before a Placentia unit began its response.
Rest assured, if there are emergencies that OCFA believes Placentia is closest and will make a
difference, they will continue to be requested. Based on the data I have reviewed, and the reality
that the nearest appropriate resources are regularly being requested by OCFA and other
neighboring agencies, Placentia’s claims of “liability issues” miss the mark.

In regard to Placentia’s September 16, 2-alarm commercial/apartment structure fire referenced in
the Final Report, my staff and personnel from neighboring agencies who responded have shared
details with me related to this incident. I have attached the after-action-report (AAR) that was
completed and that included the Placentia Fire Incident Commander and other Placentia Chief
and Company Fire Officers. The AAR identifies many safety and operational problems, all of
which were shared with the Placentia Fire Chief at the September 17 monthly Orange County
Fire Chiefs Association meeting and with the on-scene Placentia Battalion Chief who served as
the incident commander before he left this incident.
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Based on the attached and verbal feedback given to the Placentia Fire Chief and Incident
Commander, we and the members of the Orange County Fire Chiefs Association believe it
would be prudent for the Placentia Fire Chief, City Administrator, and City Council to review
the dispatch recordings and confer with the other dispatch agencies for their own independent
review of this incident and Placentia’s response. Prior to the other assisting agencies arrival at
scene, the Placentia Incident Commander (IC) declared the building an entire loss and ordered
the fire be fought defensively. Upon arrival at scene, the other agencies quickly determined that
the fire could be easily suppressed without loss of the entire building, which is ultimately what
occurred.

The disparate number of resources that Placentia referenced by comparing an OCFA response to
a 2-alarm fire with Placentia’s response to this 2-alarm fire was because Placentia’s IC failed to
request the correct and necessary units for appropriate assistance — it was not a positive indicator
of Placentia’s efficiency as presented in the Final Report. The chief officers from the agencies
that responded to this 2-alarm fire coached the Placentia IC and Fire Chief through the incident
until the fire was quickly extinguished.

As a result of ongoing firefighter and citizen safety concerns, OCFA and the other fire agencies
in Orange County have attempted to meet and train with Placentia’s firefighters for many
months. All attempts have been denied. I’ve attached documentation of these attempts and
many concerns by the operations chiefs of the other fire agencies in Orange County.

I am hopeful that in the future Placentia will focus more on the challenges that exist within their
own agency and discontinue sending letters that contain baseless allegations and innuendo to our
OCFA Board of Directors. As your Fire Chief, I and our firefighters are dealing with the most
intense wildland fire season in history and at the same time having to manage this agency
through a worldwide pandemic.

Sincerely,

Brian Fennessy
Fire Chief

Attachments

cc Placentia City Council
OCFA City Managers Technical Advisory Committee
Orange County Emergency Medical Care Committee
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Joint Agency Post-Incident Analysis

Prepared by Brandon Coatney
Deputy Chief — Operations, Fullerton/Brea Fire Department

Location: 712 Dunn Way, Placentia, CA 92870

Type of Incident: Commercial Structure Fire

Incident Date: 9/16/2020

Incident Commander: Placentia Battalion Chief, John Muir (PB-1)
Incident Number: Placentia #20-01025

Alarm Time: 08:42:07

Dispatch Time: 08:44:29

15t Unit On-Scene Time: 08:51:25

15t Due Unit: PE-1

1st On-Scene Unit: PE-1

Initial Response Additional Companies Other Support
First Alarm: Working Assignment:
PB-1, PE-1, PM-1, PT-2, AT-8, FE-3, AB-1 OCFA HAZMAT, OCFA
PPAT-2, AE-5, FE-5 Light/Air
Second Alarm:
FE-1, AE-8
Scenario

Units were dispatched to an Industrial Strip Center with reported visible smoke and
flames seen by reporting parties. While units were enroute, additional reports indicated
a possible “honey-oil” production operation with additional hazardous chemicals
reported also. The involved building was a 6-unit industrial strip center with fire
involvement on an end unit.



Size-up

PE-1 was the first unit to arrive on scene and reported a 1-story commercial,
approximately 50’ X 150" with heavy smoke and fire showing from 1 unit. Stated on
scene with 3 & 1 in Offensive Mode.

No indication of water supply

Did not declare a proper mode of operation (Investigation, Fast-Attack,
Command) per OC Annex

2-Out was not established

No request for a working assignment or 2" Alarm

Did not identify tactical Alpha side of the building

Did not establish clear objectives or communicate Incident Priorities

Command
IC
PB-1
Safety
FB-1
| | | |
Division A Roof Division RIC FE-5
AB-1 AT-8 FE-3
PE-1 PT-2 FE-1
AE-5 Medical
AE-8 Rehab
L PM-1

Strategic and Tactical Objectives

No clear objectives given by first arriving unit or Incident Commander. The expectation
is that objectives are developed and clearly communicated based on Incident Priorities
(Life, Incident Stabilization, and Property Conservation).




In 1998, Congress recognized the need to better address the continuing national
problem of fire fighter deaths and funded the National Institute for Occupational Safety
and Health to implement a fire fighter safety initiative. With fire service stakeholder
input, NIOSH developed the Fire Fighter Fatality Investigation and Prevention Program.
Through this program, NIOSH has identified the top 5 causes of firefighter deaths and
injuries on the fireground. All 5 of these factors have been identified as a potential risk
to the firefighters on this Incident.

1.

Improper Risk Assessment: Improper Risk Assessment and failure to
complete a 360 survey of the building in a timely manner. Failure to address
multiple notifications of possible Hazardous Materials and develop appropriate
Incident Objectives.

Lack of Incident Command: Incident Priorities and associated Incident
Objectives were not adequately communicated which created confusion and
conflicting strategies.

Lack of Accountability: Accountability for Placentia Units is confusing based
on the use of Reserve Firefighters and their ability to enter IDLH. Personnel on
the Patrol were not included in the accountability for PT-2.

Inadequate Communications: Communications on the fireground need to be
clear and concise. As stated above, Incident Objectives were not clearly
communicated or understood by some units on the fireground. Hazards were
communicated, but corrective actions were not taken in a timely manner to
address these issues.

Lack of SOPs or failure to follow established SOPs: There are multiple
examples that demonstrate a failure to follow OC Annex Policies and
Procedures.
e First-in company did not declare an appropriate Mode of Operation
e 2-in/2-out was not established by first-in company or the Incident
Commander. RIC was not established until 20 minutes into the
incident.
¢ The IC announced Defensive Operations twice on this incident but did
not follow the established procedure for Emergency Evacuation or
conduct a PAR.
e Placentia Dispatch did not request the appropriate resources on the
second alarm.



Rehab

IC did not follow the Annex Plan on Rehab

Initially, Rehab was assigned to Private Paramedics.

The IC should have considered the size of the incident and excessive heat and
considered additional alarms.

Analysis and Conclusions

Violation of the NIOSH 5

First-in unit (PE-1) created a major operational challenge by blocking access to
the building with their supply-line

Building Divisions were set up in a manner not common for this type of building
resulting in confusion on the fireground

Recognition of HAZMAT and request for appropriate HAZMAT resources came
late

Life priorities were not effectively communicated. Primary and Secondary
searches or evacuation of the entire building.

Objectives were not clear which led to confusion and conflicting strategies

IC needs to obtain frequent updates and ensure that incident objectives are
being met. The IC needs to have a plan for potential problems and not be
reactionary.

The IC did not recognize the current fire problem and how to strategically
mitigate the incident.

Recognize the need for additional resources early

Follow established Policies and Procedures for the County.

Overall lack of clear/concise direction



Commercial Structure Fire
712 Dunn Way
Placentia, CA

Objectives

Discuss command and control of the incident
Discuss resources: Timing and amount
Discuss dispatch procedures

Discuss overall strategy and tactics for this type of incident




Chronological Order of Events

*Times are not official. No incident notes from Placentia Dispatch available

First Alarm: PB-1, PM-1, PE-1, PT-2, Patrol 2, AE-5, FE-5

0:00 - Dispatch

0:27 - Dispatch advised all responding units possible Isopropyl Alcohol
used at business

1:06 - PM-1 on scene. No additional information given

* 1:15 - PE-1 arrived on scene. Reported 1 story commercial approximately 50°X150’, heavy
fire and smoke showing from 1 unit, on-scene with 3 & 1, Offensive Mode

» Did not indicate Fast Attack or Command Mode
* No indications of what actions were initiated

* Size of initial attack lines??

* No clear indication if 2-out was established

* Did not call for a working assignment or more appropriately, balance to a second alarm
for this size building

* 1:50 - PB-1 called for a working assignment and asked for an alternate TAC

* Not sure if a secondary TAC was ever given from dispatch??




* 2:19 - PE-1 advised possible butane honey oil lab
+ Still no request for HAZMAT
» 2:45 - PB-1 on scene

» Stated single story warehouse, did not indicate industrial strip

Established IC

Assigned PE-1 Div Bravo
* No clear objectives given
» 4:08 - AE-5 on scene, assigned to work for DIV Bravo

* 4:55 - |C advised PE-1 they were now assigned Div Alpha




« 5:18 - PE-1 reported all occupants out

» Did this mean out of the unit involved, entire building???
* 5:45 - PT-2 reported on scene with 4

* Is there a reserve? Is the Patrol included in this?

» Assigned Vent. Group

» Stated they could not make access because of supply and had to reposition
* 6:28 - FE-5 reported on scene with 4

» Assigned to check Bravo and Charlie side of building for extension

» Never officially assigned as Div Charlie

At this point, all units from the first alarm have been assigned and there is still not a request for a 2nd alarm

7:05 - PB-1 reported Liquid Nitrogen

 Still no request for HAZMAT

7:18 - Div Alpha acknowledged Liquid Nitrogen

7:37 - AB-1 arrived on scene

* Face-to-face, eventually assigned Div Alpha

8:35 - AT-8 arrived on scene
* Told to report to Vent. Group (PT-2)

* At this time PT-2 was attempting to reposition their truck because they would not
drive over the supply line established by PE-1




» 8:48 - AT-8 advised fire through the roof

* Vent. Group (PT-2) advised AT-8 they were in a good position for a
water tower operation

* Conflicting strategy based incident operations and directives at this
point. This building is a commercial strip with fire on one end. There
are five other businesses/units in this building.

* Vent. Group (PT-2) is still concerned with repositioning their truck for a
water tower operation and not ventilation.

» 9:20 - Vent. Group (PT-2) advised they needed a supply line for water tower
operations




* 10:00 - Vent. Group/AT-8 are indicating defensive operations
» Failure of IC to recognize this is not consistent with the objectives that he has established
* 10:30 - AT-8 directed by Vent. Group to the roof for ventilation

» Still no communication from IC with that building is a strip center and appropriate objectives/
strategy for ventilation operation

 Still no direction to protect uninvolved building units
« Still no request for a second alarm

» Still no request for HAZMAT

» Still confusion on Division locations

» Still no RIC established

* 11:22 - FE-5 advised they have hoselines on the involved unit from the Charlie
side of the building

* No Div. Charlie established
* 11:40 - PB-1 announced “We are going defensive. All units pull out”
* There was not follow-up after this announcement

* Not sure what the exact intent of this announcement was. Are we pulling
out of the unit involved only? The entire building?

* None of this announcement was ever followed through on. The incident
just proceeded on as if it never happened. No Emergency Evacuation. No
PAR.




* 11:55 - AB-1 redirected operations that ultimately resulted in the stop of the
horizontal spread of the fire.

* AB-1 directed operations into the Delta exposures and to perform primary
and secondary search and confine the fire to the unit origin.

* IC had not even addressed the 5 exposed units at this point in the incident

» 12:22 - AT-8 went to the roof to perform the Trench Operation in coordination
with Div Alpha

* Vent. Group (PT-2) was still attempting to set up a ladder pipe operation
and requesting a water source. |C advises PT-2 that they are supposed to
be running the ventilation operation on the roof

« 12:40 - All of the working assignment units are on scene at this point of
the incident. AB-1, AT-8, FE-1

« Still no request for a second alarm

« Still no RIC

« Still no request for a HAZMAT response

« Still has not established a Div Delta. Div Alpha is handling the entire

operation of Div Alpha, as well as protecting the Delta side of the building
and coordinating the operations with AT-8




« 13:25 - IC assigns AT-8 Roof Division
* Roof Division requests another Tuck Company

 |C still has PT-2 assigned as Vent. Group. PT-2 is still setting up their
ladder pipe operation at this point.

» |C repeatedly goes back and forth between unit designators and Div/
Group names.

* 14:06 - Good Coordination between Div Alpha and Roof Division for
trench cut and supporting hoselines on Delta exposure.
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* 15:00 - 2nd Alarm finally requested
* 16:15 - Request for SCE from Div Alpha for overhead power line concerns
* 16:34 - IC requested emergency warbles after hearing an “explosion”

* Medical Tones first then warbles

* IC finally gives direction to pull units out of the involved unit

* Div Alpha confirmed the order but units operating on the Charlie side of
the building never did. Still no Div. Charlie established

» 18:54 - Safety (FB-1) requested SCE and asked if RIC had been established




19:33 - Div Alpha advises IC that they can handle Delta Exposure
» IC should have assigned resources and established a Div Delta earlier

* Heads operations and situational awareness by Div Alpha prevented spread to the
rest of the building

20:11 - IC finally requests a HAZMAT response
20:25 - RIC is finally established. FE-3 assigned as RIC.

22:10 - Div Alpha reports on progress of the fire and clearly states that they are
defensive on Div Alpha and offensive on Div Delta.

* Advises of an all clear on the Primary Search on Div Delta. Unknown if those
objectives were given by IC or if Div Alpha self initiated.

24:40 - Safety asks IC if utilities have been controlled to the building.
* No order had been given previously to control utilities

25:40 - Still confusion over who is running the ventilation operation on the
roof.

* Not common to have Roof Division and Ventilation working on the
same roof.

26:44 - Div Alpha reports a knockdown on the fire

28:25 - Div Alpha provided direction to shut down hoselines to limit
possible hazardous runoff. |C direction?




Overview of Concerns

Overall lack of clear/concise direction

IC did not recognize the current fire problem and how to strategically
mitigate the incident.

Forecasting - IC did not have a plan or the resources to deal with
worsening conditions.

Incident Priorities were not addressed in a timely manner. Life, Incident
Stabilization, Property/Environment Conservation

Overview of Concerns

Initial Engine (PE-1) never initiated Fast-Attack or Command. No clear
objectives established. Unknown if 2-out??

Clear objectives were not established by the |IC
Resource requests were not made in a timely manner

Building Divisions were set up in a manner not common for this type of
occupancy.

PT-2 was consumed by setting up a ladder pipe operation while assigned
to perform ventilation.




Overview of Concerns

» Safety concerns were continually brought
up regarding the power lines on the Alpha
side of the structure

* The entire Charlie side provided better
access

* Units protecting the Delta exposures would
have had much better access and safe
operations from the Charlie side of the
building.

Overview of Concerns

» Placentia Patrol 2 never went on scene. Who are they attached to and was their PAR
included?

* We need a consistent PAR from Placentia units when they arrive on scene to
account for Reserves and personnel on the Patrol.

* RIC was not established until 18:54 into the incident
* |t was only requested after Safety brought it to the IC’s attention
* Unknown if a 2-out was ever established
* The entire incident was run with only Div. Alpha and Roof Division assigned

+ All remaining units were by unit designator only. Span of control?? Accountability?




Overview of Concerns

« HAZMAT recognition and request for appropriate resources was severely delayed.

* Unclear as to why OCFA HAZMAT was requested. AHM-6 was available

* |C and Placentia Fire Chief were not aware of what a Control One notification

was.

* No clear objectives for the HAZMAT team upon their arrival.

* IC was concerned about runoff but ICP was located in close proximity to the

flow.

* No Light/Air on second alarm assignment.




Incident Information

Incident Detail Report

Incident Status Closed
Incident Number 20-076712
Incident Date 7/8/2020 09:37:55

Incident Type: Medical-ALS Alarm Level:
Priority: 1 Problem:
Determinant: Agency:

Base Response #: Jurisdiction:
Confirmation #: Division:
Taken By: SAMANTHAWEBB Battalion:
Response Area: B2YBLPLAO1 Response Plan:
Disposition: Command Ch:
Cancel Reason: Primary TAC:
Incident Status: Closed Alternate TAC:
Certification: Delay Reason:
Longitude: 117838100 Latitude:
MGRS: 11SMT2251051263 UTM:
Incident Location

Location Name: UROLOGICAL MEDICAL GROUP County:
Address: 16960 Bastanchury Rd Location Type:
Apartment: F Cross Street:

Building:

City, State, Zip: YBL, CA 92886

Call Receipt
Caller Name: 24R3

Method Received:
Caller Type:

Caller Address:

Caller City, State, Zip: ,

Report Generated: 10/8/2020 09:46:51

Tow Provider Area:

Map Reference:

Call Back Phone:

Caller Location:

Caller Apt/Bldg:

Caller County:

1
ALS-Fall#
OCFA

DIV4

DIV4

BATO2
MEDICAL-ALS
4C (224)

4E

40 (224)

33898910
115422511 3751264

Orange
TARGET HAZARD
MERIENDA LN/PROSPECT AVE

D0733z

714-870-5970
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Time Stamps
Description Date
Phone Pickup 7/8/2020
1st Key Stroke 7/8/2020
In Pending Queue 7/8/2020
Call Taking Complete 7/8/2020
1st Unit Assigned 7/8/2020
1st Unit Enroute 7/8/2020
1st Unit Arrived 7/8/2020
Incident Under Control
Time Sent to Other CAD 7/8/2020
Incident Closed 7/8/2020
ANI/ALI Calls

No ANI/ALI Calls

Units Assigned
Unit Assigned Disposition
P32 7/8/2020
09:38:26
BREE3 7/8/2020
09:38:26
M10 7/8/2020
09:38:26
AMB31 7/8/2020
09:38:26
EMRAMB6 7/8/2020
09:38:31
EMR45 7/8/2020
09:39:15

Personnel Assigned

Time User

09:36:45
09:36:46
09:38:01

09:39:55 SAMANTHAWEBB

09:38:26
09:39:10
09:45:21

09:38:02

11:03:00 Mobilel

Enroute
7/8/2020
09:48:15

7/8/2020
09:39:48

7/8/2020
09:39:10

7/8/2020
09:41:33

Unit Name

P32 ANTHONYMASONE (5634)
P32 BRENTFORSYTH (6155)

M10 JACKFRANCIS (6461)

M10 JOHN-EDWARDBUGAY (6355)
P32 MATTHEWCUGINI (5347)

Pre-Scheduled Information

No Pre-Scheduled Information

Special EQuipment

No Special Equipment

Report Generated: 10/8/2020 09:46:51

Staged

Arrived
7/8/2020
09:54:42

7/8/2020
09:47:35

7/8/2020
09:45:21

Elapsed Times

Description Time
Received to In Queue 00:00:06
Call Taking 00:02:00
In Queue To 1st Assign 00:00:25
Call Received to 1st Assign 00:01:41
Assigned to 1st Enroute 00:00:44.4
Enroute to 1st Arrived 00:06:10.7
Incident Duration 01:26:15
At Delay Odm. Odm.
Patient  Avail Complete Enroute Arrived Cancel Reason

7/8/2020

10:03:35

7/8/2020

09:48:21

7/8/2020

11:03:00

7/8/2020

09:38:31

7/8/2020

09:39:24

7/8/2020

10:10:06
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Transports

Location/Address Mileage
Unit City, State, Zip, Phone Patient Mode Protocol Start/End/Total Depart Arrived Complete
M10 HOSP-SAINT JUDE MEDICAL 2 Transport 0.0/0.0/0.0 7/8/2020 7/8/2020 7/8/2020
CENTER /101 E VALENCIA 10:03:31  10:19:22  11:03:00
MESA DR

FUL, CA 92835

Transport Legs

No Transport Legs

Comments

Date Time User Type Confidential Comment

7/8/2020 09:38:03 C2C Response [1] [CADFUSION] Call transferred to ocmeds

7/8/2020 09:38:27 CPSERVICE Response [2] Closest HOSPITAL to 16960 Bastanchury Rd:
1: HOSP-PLACENTIA LINDA HOSPITAL *THHM* (1301 N ROSE) - ETA:
00:01:14
2: HOSP-KAISER HOSPITAL ANAHEIM - ETA: 00:04:40
3: HOSP-SAINT JUDE MEDICAL CENTER - ETA: 00:06:28

7/8/2020 09:38:29 C2C Response [3] [CADFUSION] Mutual aid request for unit BREE3 sent to metronet

7/8/2020 09:38:29 C2C1 Response [4] [CADFUSION] MN Call #: F201900093

7/8/2020 09:38:31 C2CSERVICE1 Response [5] resource request for unit BREE3 for incident 20-076712 has been
granted

7/8/2020 09:38:33 C2C Response [6] [CADFUSION] Mutual aid request for unit EMRAMBG sent to
emergency

7/8/2020 09:39:16 C2C Response [7] [CADFUSION] EMRAMBG unit request has been GRANTED

7/8/2020 09:39:18 7132 Response [8] ELDERLY MALE....CON AND BREATH...LOST BALANCE IN
RESTROOM/ HIT HEAD.....CALL TRANSFERED FROM 800-357-4911
INTRADO ALARM

7/8/2020 09:39:20 C2C Response [9] [CADFUSION] emergency has closed call EMR-20-076712

7/8/2020 09:39:39 7132 Response [10] DOCTOR W/ PT.....STILL LOCATED IN THE RESTROOM, RP WILL
DIRECT

7/8/2020 09:48:18 4128 Response [11] M10 CANX BREE3

7/8/2020 11:03:00 C2C1 Response [12] [CADFUSION] The Call owned by OCFA has been closed.

Address Changes

No Address Changes

Priority Changes

No Priority Changes

Transport Changes

No Transport Changes

Transport Priority Changes

No Transport Priority Changes

Report Generated: 10/8/2020 09:46:51 Page 3 of 8



Alarm Level Changes

Date Time
7/8/2020 09:38:26
Activity Log

Date Time
7/8/2020 09:37:00
7/8/2020 09:38:01
7/8/2020 09:38:01
7/8/2020 09:38:01
7/8/2020 09:38:01
7/8/2020 09:38:01
7/8/2020 09:38:02
7/8/2020 09:38:02
7/8/2020 09:38:10
7/8/2020 09:38:23
7/8/2020 09:38:26
7/8/2020 09:38:26
7/8/2020 09:38:26
7/8/2020 09:38:26
7/8/2020 09:38:27

Report Generated: 10/8/2020 09:46:51

Unit

P32

BREE3

M10

AMB31

User

LAURENSTASON

Activity
Premise History Access

Incident in Waiting
Queue

CAD WEB New
Incident

SOP Updated

Incident Transfer

Waiting Pending
Incident Time Warning

Interface

Initial Assignment

VisiCAD
Recommendation

DISP

DISP

DISP

DISP

Incident Timer Clear

Location

16960 Bastanchury Rd

16960 Bastanchury Rd
[UROLOGICAL
MEDICAL GROUP]

16960 Bastanchury Rd
[UROLOGICAL
MEDICAL GROUP]

16960 Bastanchury Rd
[UROLOGICAL
MEDICAL GROUP]

16960 Bastanchury Rd
[UROLOGICAL
MEDICAL GROUP]

Changed to Alarm

Alarm

Log Entry

Premise History Viewed

CAD WEB New Incident Sound
Activated

Updated SOP information is
available

Incident has been has been
transferred, fusion ID
5f05f6698f3823402c9c6867

Waiting Pending Incident Time
Warning timer expired

This incident 20-076712 has been
sent to FATPOT\CADFUSION via
the CAD2CAD Interface.

Incident ACK received from
Remote CAD OCF-20-076712

The following unit(s) is (are)
recommended for assignment:
P32 (00:02:22),BREE3
(00:03:42),M10 (00:02:17),AMB31
(*00:01:29)

FULES5: 00:04:10, E32: 00:05:15,
ANAES8: 00:06:16, BREE1:
00:06:23, FULE3: 00:06:36, FULE1:
00:07:19, ANAE9: 00:07:34,
FULE4: 00:07:37, ORGE3:
00:08:13, ANAE10: 00:08:40,

Incident Timer Cleared

User

7132

7132

C2CSERVICE1

RIINTO1PRODMS(

S

c2c

6771

6771

6771

6771

6771

6771
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7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

09:38:31

09:38:31

09:38:39

09:39:10

09:39:15

09:39:24

09:39:43

09:39:48

09:39:55

09:40:00

09:40:02

09:40:26

09:41:33

09:45:21

09:47:35

09:48:15

09:48:21

09:54:42

10:03:31

AMB31

EMRAMB6

M10

EMR45

EMRAMB6

BREE3

EMR45

M10

BREE3

P32

BREE3

P32

M10

Report Generated: 10/8/2020 09:46:51

AOR

DISP

Westnet
Preannouncements
Completed

ER

DISP

AOR

Read Comment

ER

UserAction

Read Incident

Premise History Access
UserAction

ER

0s

0s

ER

AOR

0s

ERH

16960 Bastanchury Rd
[UROLOGICAL
MEDICAL GROUP]

16960 Bastanchury Rd
[UROLOGICAL
MEDICAL GROUP]

16960 Bastanchury Rd

16960 Bastanchury Rd,
APT F [UROLOGICAL
MEDICAL GROUP]

16960 Bastanchury Rd
[UROLOGICAL
MEDICAL GROUP]

16960 Bastanchury Rd
[UROLOGICAL
MEDICAL GROUP]

16960 Bastanchury Rd,
APT F [UROLOGICAL
MEDICAL GROUP]

16960 Bastanchury Rd,
APT F [UROLOGICAL
MEDICAL GROUP]

16960 Bastanchury Rd,
APT F [UROLOGICAL
MEDICAL GROUP]

16960 Bastanchury Rd,
APT F [UROLOGICAL
MEDICAL GROUP]

16960 Bastanchury Rd,
APT F [UROLOGICAL
MEDICAL GROUP]

16960 Bastanchury Rd,
APT F [UROLOGICAL
MEDICAL GROUP]

16960 Bastanchury Rd,
APT F [UROLOGICAL
MEDICAL GROUP]

101 E VALENCIA MESA
DR [HOSP-SAINT JUDE
MEDICAL CENTER]

Preannouncements completed for
unit(s) M10, in station(s) ORC10.

Responding From = LEMON
DR\LEMON DR.

Comment for Incident 627 was
Marked as Read.

Responding From = E STEARNS
ST\WALDEN RD.

User clicked Exit/Save

Incident 627 was Marked as Read.
Premise History Viewed

User clicked Exit/Save

Responding From = EMER.

Responding From = LEMON
DR\FIRE STATION DRIVEWAY.

Unit Cleared From Incident
20-076712

Transport Priority - 2; Protocol -
Transport

RIINTO7PRODMS(
S

RIINTO7PRODMS(
S

STATIONALERT

3660

RIINTO1PRODMS(

S

RIINTO1PRODMS(
S

7132

C2CSERVICE1

7132
7132
7132
7132

4128

3660

4128

3687

4128

3687

3660

Page 5 of 8



7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

8/10/2020
8/26/2020
10/8/2020

Edit Log

Date
7/8/2020
7/8/2020

7/8/2020
7/8/2020
7/8/2020
7/8/2020
7/8/2020
7/8/2020
7/8/2020

7/8/2020

7/8/2020

10:03:35

10:10:06

10:19:22

10:19:22

10:51:31

10:51:44

11:03:00

11:03:00

10:09:19

07:38:33

08:43:58

Time
09:36:50
09:36:58

09:36:58

09:36:58

09:36:58

09:36:58

09:36:58

09:36:58

09:36:58

09:36:58

09:36:58

P32

EMR45

M10

M10

M10

M10

Field
Address

Jurisdiction

Division

Battalion

Response_Area

Command_Channel

ResponsePlanType

Primary_TAC_Chan

nel

Alternate_TAC_Cha
nnel

Address

Latitude

Report Generated: 10/8/2020 09:46:51

AOR

AOR

OSH

Transport Time

Read Comment

UserAction

AOR

Response Closed

UserAction
UserAction

UserAction

Changed
From

(Blank)

16960 E BAS

16960 Bastanchury Rd,
APT F [UROLOGICAL
MEDICAL GROUP]

16960 Bastanchury Rd,
APT F [UROLOGICAL
MEDICAL GROUP]

101 E VALENCIA MESA
DR [HOSP-SAINT JUDE
MEDICAL CENTER]

101 E VALENCIA MESA
DR [HOSP-SAINT JUDE

Unit Cleared From Incident
20-076712

Unit Cleared From Incident
20-076712

Depart Scene Time: 07/08/2020

10:03:31, Arrive Destination Time:

MEDICAL CENTER]

16960 Bastanchury Rd,
APT F [UROLOGICAL

MEDICAL GROUP]

UROLOGICAL MEDICAL

GROUP

Changed

To Reason

16960 E BAS  New Entry

DIV4 (Response
Viewer)

DIV4 (Response
Viewer)

BAT02 (Response
Viewer)

B2YBLPLAO1  (Response
Viewer)

4C (224) (Response
Viewer)

0 (Response
Viewer)

4E (Response
Viewer)

40 (224) (Response
Viewer)

16960 Premise

BASTANCHU  Verified

RY RD

33898910 Premise

07/08/2020 10:19:22

Comment for Incident 627 was

Marked as Read.

User clicked Exit/Save

20-076712

Response Disposition:

User clicked Exit/Save
User clicked Exit/Save

User clicked Exit/Save

Table
Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Unit Cleared From Incident

3687

4128

3660

3660

7132

7132

3660

3660

6562

6562

6562

Workstation

FAO7
FAO7

FAO7

FAO7

FAO7

FAO7

FAO7

FAO7

FAO7

FAO7

FAO7

User

7132
7132

7132

7132

7132

7132

7132

7132

7132

7132

7132
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7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

7/8/2020

Custom Time Stamps

No Custom Time Stamps

Custom Data Fields
Description

09:36:58

09:36:59

09:37:05

09:37:10

09:37:55

09:38:01

09:38:40

09:39:43

09:40:00

10:51:31

10:51:44

Township & Range

TB/SAM:
1st DUE:

ASA:

Township & Range

TB/SAM:
1st DUE:

ASA:

Case Number

No Case Numbers

Attachments
No Attachments

Longitude

City

Apartment

Call_Back_Phone

Location_Name

Problem

Problem

Read Comment

Read Call

Read Comment

Caller_Name

Report Generated: 10/8/2020 09:46:51

EASTERN STAR
PROFESSIONA
L PLAZA *TH*
(16960
BASTANCHURY

)

ALS-Fall

False

False

False

117838100

YBL

714-870-
5970

UROLOGICAL
MEDICAL
GROUP

ALS-Fall

ALS-Fall#

True

True

True

24R3

Verified
Premise
Verified
Updated
City
(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Data
TO3SRO9W
739J3
ORC10
A-EMER
TO3SRO9W
739J3
ORC10

A-EMER

FAO7

FAO7

FAO7

FAO7

FAO7

FAO7

FAO7

FAO7

FAO7

FAO7

FAO7

User
7132
7132
7132
7132
7132
7132
7132

7132

7132

7132

7132

7132

7132

7132

7132

7132

7132

7132

7132
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Dispositions

No Dispositions

Supplemental Person

No Supplemental Persons

Supplemental Property

No Supplemental Property

Supplement Vehicle

No Supplemental Vehicles

Supplemental Weapon

No Supplemental Weapons

Report Generated: 10/8/2020 09:46:51 Page 8 of 8



Incident Information

Incident Type: HCS-Code 3
Priority: 7

Determinant:

Base Response #:

Confirmation #:

Taken By: ASHLEYVENTURA
Response Area: B2YBLPLAO1

Disposition: Default Call Disposition
Cancel Reason:

Incident Status: Closed

Certification:

Longitude: 117836270

MGRS: 11SMT2267050062

Incident Location
Location Name:

Address: 17051 Hillwood Dr

Apartment:

Building:

City, State, Zip: YBL, CA 92886

Call Receipt

Caller Name:

Method Received:
Caller Type:

Caller Address:

Caller City, State, Zip: ,

Report Generated: 10/8/2020 09:48:17

Incident Detail Report

Incident Status Closed
Incident Number 20-080367
Incident Date 7/17/2020 08:36:18

Alarm Level:
Problem:
Agency:
Jurisdiction:
Division:
Battalion:
Response Plan:
Command Ch:
Primary TAC:
Alternate TAC:
Delay Reason:
Latitude:
UTM:

County:
Location Type:

Cross Street:

Tow Provider Area:

Map Reference:

Call Back Phone:

Caller Location:

Caller Apt/Bldg:

Caller County:

1

Arcing Wires
OCFA

DIvV4

DIvV4

BATO2
HCS-CODE 3
4C (224)

4E

40 (224)

33888088
11S 422670 3750062

Orange

N JEFFERSON ST/Dead End

D0934w

(209) 896-6884
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Time Stamps
Description

Phone Pickup

1st Key Stroke

In Pending Queue

Call Taking Complete
1st Unit Assigned

1st Unit Enroute

1st Unit Arrived
Incident Under Control
Time Sent to Other CAD

Incident Closed

ANI/ALI Calls

Time Received

7/17/2020 8:35 AM

Units Assigned
Unit Assigned Disposition
BREE3 7/17/2020

08:36:40

Personnel Assigned

No Personnel Assigned

Date

7/17/2020
7/17/2020
7/17/2020
7/17/2020
7/17/2020
7/17/2020
7/17/2020

7/17/2020
7/17/2020

Phone Number

(209) 896-6884

Pre-Scheduled Information

No Pre-Scheduled Information

Special EQuipment

No Special Equipment

Transports

No Transports

Transport Legs

No Transport Legs

Comments

Date Time
7/17/2020  08:36:18
7/17/2020  08:36:24
7/17/2020  08:36:28

User
SYS

c2c
6773

Report Generated: 10/8/2020 09:48:17

Elapsed Times

Time User Description Time
08:35:54 Received to In Queue 00:00:05
08:35:54 Call Taking 00:03:26
08:36:23 In Queue To 1st Assign 00:00:17
08:39:44  ASHLEYVENTURA Call Received to 1st Assign 00:00:46
08:36:40 Assigned to 1st Enroute 00:02:08
08:38:48 Enroute to 1st Arrived 00:14:38.6
08:53:26 Incident Duration 00:42:00
08:36:24
09:17:54  CAD to CAD Service
1
Address City
PLACENTIA
At Delay Odm. Odm.
Enroute Staged Arrived  Patient  Avail Complete Enroute Arrived Cancel Reason
7/17/202 7/17/2020 7/17/2020
0 08:53:26 09:17:54
08:38:48
Type Confidential Comment
Response [1] A cellular re-bid has occurred, check the ANI/ALI Viewer for details
Response [2] [CADFUSION] Call transferred to ocmeds
Response [3] ARCING WIRES BEHIND THE RESD

Page 2 of 8



7/17/2020 08:36:41 C2C
7/17/2020 08:36:43 C2C1
7/17/2020 08:36:44 C2CSERVICE1
7/17/2020 08:54:29 7133
7/17/2020 08:57:17 7133
7/17/2020 09:17:54 C2C1

Address Changes

No Address Changes

Priority Changes

No Priority Changes

Transport Changes

No Transport Changes

Transport Priority Changes

No Transport Priority Changes

Alarm Level Changes

Date Time
7/17/2020 08:36:40
Activity Log

Date Time Unit
7/17/2020 08:36:23
7/17/2020 08:36:23
7/17/2020 08:36:23
7/17/2020 08:36:23
7/17/2020 08:36:23
7/17/2020 08:36:24
7/17/2020 08:36:24
7/17/2020 08:36:24

Report Generated: 10/8/2020 09:48:17

Response
Response

Response

Response
Response

Response

User

JONATHANRICHARDS

Activity

Incident in Waiting
Queue

ANI/ALI Statistics

Read Comment

CAD WEB New
Incident

Waiting Pending
Incident Time Warning

Interface

Incident Transfer

[4] [CADFUSION] Mutual aid request for unit BREE3 sent to metronet
[5] [CADFUSION] MN Call #: F201990073
[6] resource request for unit BREE3 for incident 20-080367 has been

granted

[7] BREE3- REQ EDISON
[8] EDISON REF 48-16215/ WILL CB WITH ETA
[9] [CADFUSION] The Call owned by OCFA has been closed.

Location

17051 Hillwood Dr

Changed to Alarm

Alarm

Log Entry

INT Insert:Jul 17 2020 08:35:53 /
INT SendNP:Jul 17 2020

08:35:53 / WS RecvNP:Jul 17 2020
08:35:52 / WS Process:Jul 17 2020
08:36:23

Comment for Incident 863 was
Marked as Read.

CAD WEB New Incident Sound
Activated

Waiting Pending Incident Time
Warning timer expired

This incident 20-080367 has been
sent to FATPOT\CADFUSION via
the CAD2CAD Interface.

Incident ACK received from
Remote CAD OCF-20-080367

Incident has been has been
transferred, fusion ID

User

6773

6773

RIINTO1PRODMS(
S

c2c

C2CSERVICE1
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7/17/2020

7/17/2020
7/17/2020
7/17/2020

7/17/2020

7/17/2020
7/17/2020

7/17/2020

7/17/2020

7/17/2020

7/17/2020
7/17/2020
7/17/2020
7/17/2020

7/17/2020

7/17/2020

7/17/2020
7/17/2020

7/17/2020

7/17/2020
7/17/2020
7/17/2020

7/17/2020

7/17/2020

7/17/2020

Report Generated: 10/8/2020 09:48:17

08:36:28

08:36:40

08:36:40

08:37:01

08:37:03

08:37:28

08:37:33

08:38:46

08:38:46

08:38:48

08:39:44

08:40:07

08:40:20

08:40:24

08:40:37

08:40:39

08:41:55

08:43:15

08:43:22

08:43:26

08:53:26

08:57:29

09:03:17

09:03:22

09:05:11

BREE3

BREE3

BREE3

BREE3

Initial Assignment

DISP
Incident Timer Clear
Read Incident

Read Comment

UserAction
UserAction

CAD Web

CAD Web

ER

UserAction
UserAction
UserAction
UserAction

UserAction

Reconfigure Response

UserAction
UserAction

VisiCAD
Recommendation

UserAction
oS
UserAction

Read Comment

UserAction

UserAction

17051 Hillwood Dr

17051 Hillwood Dr

17051 Hillwood Dr

5f11c5778f382620dc77abe3

The following unit(s) is (are)
recommended for assignment:
BREE3 (00:02:40)

Incident Timer Cleared
Incident 863 was Marked as Read.

Comment for Incident 863 was
Marked as Read.

User clicked Exit/Save
User clicked Exit/Save

CAD Web: First late alert activated
(confirm response).

CAD Web: Late unit alert.

Responding From = E IMPERIAL
HY\LA FLORESTA DR.

User clicked Exit/Save
User clicked Exit/Save
User clicked Add Resource
User clicked Exit/Save

User selected Response
Reconfigure from
IAppManagerRCW

The following unit(s) is (are)
recommended for assignment:
BREE3 (00:02:40)

User clicked Exit/Save

User clicked Add Resource

E10: 00:02:51, E32: 00:05:29, T32:

00:05:30, ANAES: 00:05:39,
ANATS: 00:05:42, ANAES:

00:06:27, FULE3: 00:06:50, BREE1:

00:07:32, ANAE9: 00:07:51,
ORGES8: 00:08:01,

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 863 was
Marked as Read.

User clicked Exit/Save

User clicked Exit/Save

7134

7134

7133

7133

6774

7133

CADWeb

CADWeb

C2CSERVICE1

6773

7133

6868

6868

7133

7133

6868

6868

6868

6868

7133

7133

7133

7133

7133
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7/17/2020

7/17/2020

7/17/2020
7/17/2020

7/20/2020
7/20/2020
7/20/2020
8/10/2020
8/10/2020
10/8/2020

Edit Log

Date
7/17/2020

7/17/2020

7/17/2020

7/17/2020

7/17/2020
7/17/2020
7/17/2020
7/17/2020

7/17/2020

09:11:21

09:14:43

09:17:54

09:17:54

13:23:54

13:37:07

13:45:19

10:17:41

10:21:52

08:48:44

Time
08:35:54

08:35:54

08:35:54

08:35:54

08:35:54

08:35:54

08:35:54

08:35:54

08:35:54

BREE3

BREE3

Field
Latitude

Longitude

Call_Back_Phone

Address

Jurisdiction

Division

Battalion

Response_Area

Command_Channel

Report Generated: 10/8/2020 09:48:17

VisiCAD
Recommendation

UserAction
AOR 17051 Hillwood Dr
Response Closed 17051 Hillwood Dr
UserAction
UserAction
UserAction
UserAction
UserAction
UserAction
Changed Changed
From To Reason
0 33888033 Entry
Selected/R
eturned
from
Geolocato
r
0 117836570 Entry
Selected/R
eturned
from
Geolocato
r
(209) (Response
896-6884 Viewer)
(Blank) 33° New Entry
53'16.92"N /
117°
50'11.65"W
DIV4 (Response
Viewer)
DIv4 (Response
Viewer)
BATO02 (Response
Viewer)
B2YBLPLAO1  (Response
Viewer)
4C (224) (Response
Viewer)

E10: 00:02:51, M10: 00:02:52,
FULES: 00:04:28, E32: 00:05:29,
ANAES: 00:05:39, ANATS:
00:05:42, ANAE5: 00:06:27,
FULE3: 00:06:50, FULE1: 00:07:33,
ANAE9: 00:07:51,

User clicked Exit/Save

Unit Cleared From Incident
20-080367

Response Disposition: Default Call
Disposition

7134

6868

C2CSERVICE1

C2CSERVICE1

User clicked Exit/Save 6562
User clicked Exit/Save 6562
User clicked Exit/Save 6562
User clicked Exit/Save 6562
User clicked Exit/Save 6562
User clicked Exit/Save 6562
Table Workstation
Response_Master_Incident FAO7
Response_Master_Incident FAO7
Response_Master_Incident FAO7
Response_Master_Incident FAO7
Response_Master_Incident FAO7
Response_Master_Incident FAO7
Response_Master_Incident FAO7
Response_Master_Incident FAO7
Response_Master_Incident FAO7

User

6773

6773

6773

6773

6773

6773

6773

6773

6773
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7/17/2020

7/17/2020

7/17/2020

7/17/2020

7/17/2020

7/17/2020
7/17/2020

7/17/2020

7/17/2020

7/17/2020

7/17/2020

7/17/2020

7/17/2020

7/17/2020

7/17/2020

7/17/2020

7/17/2020

7/17/2020

7/17/2020

08:35:54

08:35:54

08:35:54

08:35:54

08:35:55

08:35:59
08:36:00

08:36:00

08:36:00

08:36:00

08:36:00

08:36:00

08:36:00

08:36:00

08:36:00

08:36:00

08:36:00

08:36:09

08:36:23

ResponsePlanType
Primary_TAC_Chan

nel

Alternate_TAC_Cha
nnel

Address

City

Address

Jurisdiction

Division

Battalion

Response_Area

Command_Channel

ResponsePlanType

Primary_TAC_Chan

nel
Address

City

Latitude

Longitude

Apartment

Read Comment

Report Generated: 10/8/2020 09:48:17

0 0
4E
40 (224)
33° 17031
53'16.92"N/  HILLWOOD
117° DR
50'11.65"W
YBL
(Blank) 17051 HIL
DIv4
DIv4
BAT02
B2YBLPLAO1
4C (224)
0 0
4E
17051 HIL 17051
HILLWOOD
DR
YBL
33888033 33888088
117836570 117836270
Oca230e
False True

(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

Entry
Selected/R
eturned
from
Geolocato
r

Updated
City
New Entry

(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

Entry
Selected/R
eturned
from
Geolocato
r

Updated
City

Entry
Selected/R
eturned
from
Geolocato
r

Entry
Selected/R
eturned
from
Geolocato
r

(Response
Viewer)

(Response
Viewer)

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

FAO7

FAO7

FAO7

FAO7

FAO7

FAO7
FAO7

FAO7

FAO7

FAO7

FAO7

FAO7

FAO7

FAO7

FAO7

FAO7

FAO7

FAO7

FAO7

6773

6773

6773

6773

6773

6773
6773

6773

6773

6773

6773

6773

6773

6773

6773

6773

6773

6773

6773
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7/17/2020 08:36:23 Problem
7/17/2020 08:37:01 Read Call
7/17/2020 08:37:03 Read Comment
7/17/2020 09:03:17 Read Comment

Custom Time Stamps

No Custom Time Stamps

Custom Data Fields
Description

ASA:

1st DUE:

TB/SAM:
Township & Range
ASA:

1st DUE:

TB/SAM:
Township & Range
ASA:

1st DUE:

TB/SAM:

Township & Range

Case Number

No Case Numbers

Attachments
No Attachments

Dispositions
Date Time Unit

7/17/2020 09:17:54

Supplemental Person

No Supplemental Persons

Supplemental Property

No Supplemental Property

Report Generated: 10/8/2020 09:48:17

Arcing Wires  (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
Disposition

Default Call Disposition

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Data
A-EMER
ORC10
739)4
TO3SRO9W
A-EMER
ORC10
739)4
TO3SRO9W
A-EMER
ORC10
739)4

TO3SROOW

User

FAO7

FAO2

FAO2

FAO2

User

6773

6773

6773

6773

6773

6773

6773

6773

6773

6773

6773

6773

C2CSERVICE1

6773

7133

7133

7133
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Supplement Vehicle

No Supplemental Vehicles

Supplemental Weapon

No Supplemental Weapons
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Incident Information

Incident Type: Medical-ALS
Priority: 1

Determinant:

Base Response #:

Confirmation #:

Taken By: VANESSACARBAJAL
Response Area: B2YBLPLAO1

Disposition: Default Call Disposition
Cancel Reason:

Incident Status: Closed

Certification:

Longitude: 117836268

MGRS: 11SMT2267450554

Incident Location

Location Name:
Address: 4711 Tucana St

Apartment:

Building:

City, State, Zip: YBL, CA 92886

Call Receipt
Caller Name: 17R3

Method Received:
Caller Type:

Caller Address:

Caller City, State, Zip: ,

Report Generated: 10/8/2020 09:49:30

Incident Detail Report

Incident Status Closed
Incident Number 20-081017
Incident Date 7/18/2020 17:58:52

Alarm Level:
Problem:
Agency:
Jurisdiction:
Division:
Battalion:
Response Plan:
Command Ch:
Primary TAC:
Alternate TAC:
Delay Reason:
Latitude:
UTM:

County:

Location Type:
Cross Street:

Tow Provider Area:

Map Reference:

Call Back Phone:
Caller Location:

Caller Apt/Bldg:
Caller County:

1

ALS-1ll Person/Unk Problem
OCFA

DIv4

DIv4

BAT02

MEDICAL-ALS

4C (224)

4E

40 (224)

33892528
11S 422674 3750554

Orange

Dead End/ORANGE DR

D0834w

714-336-0204
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Elapsed Times

Odm.

Complete Enroute Arrived Cancel Reason

Time User Description Time
17:58:45 Received to In Queue 00:00:01
17:58:46 Call Taking 00:05:02
17:58:53 In Queue To 1st Assign 00:00:20
18:03:54  VANESSACARBAJAL  call Received to 1st Assign 00:00:28
17:59:13 Assigned to 1st Enroute 00:00:39
17:59:52 Enroute to 1st Arrived 00:06:43.0
18:06:35 Incident Duration 00:13:08
17:58:54
18:11:53  CAD to CAD Service
1
At Delay Odm.
Enroute Staged Arrived  Patient  Avail
7/18/202 7/18/2020
0 18:09:01
18:08:53
7/18/202 7/18/2020 7/18/2020
0 18:07:45 18:11:53
17:59:52
7/18/202 7/18/2020 7/18/2020
0 18:06:35 18:09:38
18:00:12
7/18/2020
17:59:21
7/18/2020
18:00:49
7/18/202 7/18/2020
0 18:11:09
18:04:26

Time Stamps
Description Date
Phone Pickup 7/18/2020
1st Key Stroke 7/18/2020
In Pending Queue 7/18/2020
Call Taking Complete 7/18/2020
1st Unit Assigned 7/18/2020
1st Unit Enroute 7/18/2020
1st Unit Arrived 7/18/2020
Incident Under Control
Time Sent to Other CAD 7/18/2020
Incident Closed 7/18/2020
ANI/ALI Calls
No ANI/ALI Calls
Units Assigned
Unit Assigned Disposition
P32 7/18/2020
17:59:13
FULES 7/18/2020
17:59:13
M10 7/18/2020
17:59:13
AMB31 7/18/2020
17:59:13
EMRAMB6 7/18/2020
17:59:21
EMR22 7/18/2020
18:00:29
Personnel Assigned
Unit Name
M10 DANIELHANSEN (4713)
P32 EDDIEVENTURA (5227)
P32 JOHNPOWERS (6766)
M10 SCOTTBISSONNETTE (2045)
P32 SEANKENNEDY (6763)
P32 VINCENTKENNEDY (7110)

Pre-Scheduled Information

Report Generated: 10/8/2020 09:49:30
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No Pre-Scheduled Information

Special EQuipment

No Special Equipment

Transports

No Transports

Transport Legs

No Transport Legs

Comments
Date Time User Type Confidential Comment
7/18/2020 17:58:55 (C2C Response [1] [CADFUSION] Call transferred to ocmeds
7/18/2020 17:59:00 6668 Response [2] 911H--CALLING BACK NO
7/18/2020 17:59:02 6668 Response [3] NOW
7/18/2020 17:59:14 6668 Response [5] FEM SAYING SHE GOT GAS ON HER LIP...
7/18/2020 17:59:14 CPSERVICE Response [4] Closest HOSPITAL to 4711 Tucana St:
1: HOSP-PLACENTIA LINDA HOSPITAL *THHM* (1301 N ROSE) - ETA:
00:01:27
2: HOSP-KAISER HOSPITAL ANAHEIM - ETA: 00:04:53
3: HOSP-SAINT JUDE MEDICAL CENTER - ETA: 00:08:13
7/18/2020 17:59:16 C2C Response [6] [CADFUSION] Mutual aid request for unit FULES sent to metronet
7/18/2020 17:59:17 C2C1 Response [7] [CADFUSION] MN Call #: F202000223
7/18/2020 17:59:17 C2CSERVICE1 Response [8] resource request for unit FULES for incident 20-081017 has been
granted
7/18/2020 17:59:22 C2C Response [9] [CADFUSION] Mutual aid request for unit EMRAMBG sent to
emergency
7/18/2020 18:00:30 C2C Response [10] [CADFUSION] EMRAMBS6 unit request has been GRANTED
7/18/2020 18:00:44 C2C Response [11] [CADFUSION] emergency has closed call EMR-20-081017
7/18/2020 18:02:35 6668 Response [12] NO ANSWER ON CALL BACK X'S 2--LEFT VMAIL
7/18/2020 18:11:54 C2C1 Response [13] [CADFUSION] The Call owned by OCFA has been closed.

Address Changes

No Address Changes

Priority Changes

No Priority Changes

Transport Changes

No Transport Changes

Transport Priority Changes

No Transport Priority Changes

Alarm Level Changes

Report Generated: 10/8/2020 09:49:30 Page3 of 7



Date Time
7/18/2020 17:59:13
Activity Log
Date Time Unit
7/18/2020 17:58:53
7/18/2020 17:58:53
7/18/2020 17:58:54
7/18/2020 17:58:54
7/18/2020 17:58:54
7/18/2020 17:58:54
7/18/2020 17:58:55
7/18/2020 17:59:03
7/18/2020 17:59:13 FULES
7/18/2020 17:59:13 P32
7/18/2020 17:59:13 AMB31
7/18/2020 17:59:13 M10
7/18/2020 17:59:13
7/18/2020 17:59:16
7/18/2020 17:59:18
7/18/2020 17:59:21 AMB31
7/18/2020 17:59:21 EMRAMB6
7/18/2020 17:59:25
7/18/2020 17:59:35
7/18/2020 17:59:45
7/18/2020 17:59:47

Report Generated: 10/8/2020 09:49:30

User

LAURENSTASON

Activity

Incident in Waiting
Queue

Incident Transfer

SOP Updated

Waiting Pending
Incident Time Warning

Interface

CAD WEB New
Incident

Initial Assignment

DISP

DISP

DISP

DISP

Incident Timer Clear
Read Incident

Read Comment

AOR

DISP

Westnet
Preannouncements
Completed

Read Comment

UserAction

UserAction

Location

4711 Tucana St

4711 Tucana St

4711 Tucana St

4711 Tucana St

4711 Tucana St

4711 Tucana St

4711 Tucana St

4711 Tucana St

Changed to Alarm

Alarm

Log Entry

Incident has been has been
transferred, fusion ID
5f139ace8f3823402cc68666

Updated SOP information is
available

Waiting Pending Incident Time
Warning timer expired

This incident 20-081017 has been
sent to FATPOT\CADFUSION via
the CAD2CAD Interface.

Incident ACK received from
Remote CAD OCF-20-081017

CAD WEB New Incident Sound
Activated

The following unit(s) is (are)
recommended for assignment:
P32 (00:03:24),FULE5
(00:05:12),M10 (00:03:15),AMB31
(*00:01:25)

Incident Timer Cleared
Incident 804 was Marked as Read.

Comment for Incident 804 was
Marked as Read.

Preannouncements completed for
unit(s) M10, in station(s) ORC10.

Comment for Incident 804 was
Marked as Read.

User clicked Exit/Save

User clicked Exit/Save

User

C2CSERVICE1

6668

RIINTO1PRODMS(
S

c2c

6771

6771
6771
6771

6771

6771

6771

RIINTO7PRODMS(
S

RIINTO7PRODMS(
S

STATIONALERT

6868

7093

6868

Page 4 of 7



7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020
7/18/2020

7/18/2020

7/18/2020
7/18/2020
7/18/2020
7/18/2020
7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020
7/30/2020
7/30/2020
8/10/2020

10/8/2020

Edit Log

17:59:52

17:59:53

18:00:12

18:00:29

18:00:49

18:03:36

18:03:36

18:03:54

18:03:58

18:04:08

18:04:26

18:06:35

18:06:55

18:07:45

18:08:53

18:09:01

18:09:12

18:09:38

18:11:09

18:11:53

18:11:54

19:20:54

19:21:16

23:39:33

23:43:30

10:23:11

08:56:03

FULES

M10

EMR22

EMRAMB6

EMR22

EMR22

M10

FULES

P32

P32

M10

EMR22

FULES

FULES

Report Generated: 10/8/2020 09:49:30

ER

UserAction

ER

DISP

AOR

CAD Web

CAD Web
UserAction

Read Comment

UserAction
ER
0s
UserAction
0s

ER

AOR

UserAction

AOR

AOR

AOR

Response Closed

Read Comment

UserAction
UserAction
UserAction
UserAction

UserAction

4711 Tucana St

4711 Tucana St

4711 Tucana St

4711 Tucana St

4711 Tucana St

4711 Tucana St

4711 Tucana St

4711 Tucana St

4711 Tucana St

4711 Tucana St

4711 Tucana St

4711 Tucana St

4711 Tucana St

Responding From = YORBA LINDA
BL\ALMIRA AVE.

User clicked Exit/Save

Responding From = FIRE STATION
DRIVEWAY\LEMON DR.

CAD Web: First late alert activated
(confirm response).

CAD Web: Late unit alert.
User clicked Exit/Save

Comment for Incident 804 was
Marked as Read.

User clicked Exit/Save

Responding From = EMER.

User clicked Exit/Save

Responding From = LEMON
DR\FIRE STATION DRIVEWAY.

Unit Cleared From Incident
20-081017

User clicked Exit/Save

Unit Cleared From Incident
20-081017

Unit Cleared From Incident
20-081017

Response Disposition: Default Call
Disposition

Comment for Incident 804 was
Marked as Read.

User clicked Exit/Save
User clicked Exit/Save
User clicked Exit/Save
User clicked Exit/Save

User clicked Exit/Save

C2CSERVICE1

7133

3660

RIINTO1PRODMS(
S

RIINTO1PRODMS(
S

CADWeb

CADWeb
6668

6668

6668
6773
3660
6771
C2CSERVICE1

3687

6773

6773

3660

RIINTO1PRODMS(
S

C2CSERVICE1

C2CSERVICE1

6668

6668
6562
6562
6562

6562
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Date
7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020

7/18/2020

Time
17:58:48

17:58:48

17:58:48

17:58:48

17:58:48

17:58:48

17:58:48

17:58:48

17:58:48

17:58:48

17:58:48

17:58:48

17:58:48

17:58:53

17:59:16

17:59:18

17:59:22

17:59:35

18:01:16

Field
Address

Jurisdiction

Division

Battalion

Response_Area

Command_Channel

ResponsePlanType

Primary_TAC_Chan

nel

Alternate_TAC_Cha
nnel

Address

City

Latitude

Longitude

Problem

Read Call

Read Comment

Call_Back_Phone

Read Comment

Call_Back_Phone

Report Generated: 10/8/2020 09:49:30

Changed
From

(Blank)

4711 TUCANA

False

False

False

714-996-0204

Changed
To

4711
TUCANA
Div4
Div4
BATO02

B2YBLPLAO1

4C (224)

4E

40 (224)

4711
TUCANA ST

YBL

33892528

117836268

ALS-III
Person/Unk
Problem

True

True

714-996-
0204

True

714-336-
0204

Reason

New Entry

(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

Entry
Selected/R
eturned
from
Geolocato
r

Updated
City

Entry
Selected/R
eturned
from
Geolocato
r

Entry
Selected/R
eturned
from
Geolocato
r

(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

(Response
Viewer)

Table

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Workstation

FA15

FA15

FA15

FA15

FA15

FA15

FA15

FA15

FA15

FA15

FA15

FA15

FA15

FA15

FAO3

FAO3

FA15

FAO4

FA15

User

6668

6668

6668

6668

6668

6668

6668

6668

6668

6668

6668

6668

6668

6668

6771

6771

6668

6868

6668
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7/18/2020 18:03:54 Caller_Name
7/18/2020 18:03:58 Read Comment

7/18/2020 19:20:54 Read Comment

Custom Time Stamps

No Custom Time Stamps

Custom Data Fields
Description

Township & Range
TB/SAM:

1st DUE:

ASA:

Township & Range
TB/SAM:

1st DUE:

ASA:

Case Number

No Case Numbers

Attachments
No Attachments

Dispositions

Date Time Unit

7/18/2020 18:11:53

Supplemental Person

No Supplemental Persons

Supplemental Property

No Supplemental Property

Supplement Vehicle

No Supplemental Vehicles

Supplemental Weapon

No Supplemental Weapons

Report Generated: 10/8/2020 09:49:30

Default Call Disposition

(Response  Response_Master_Incident FA15
Viewer)

(Response  Response_Master_Incident FA15
Viewer)

(Response  Response_Master_Incident FAO2
Viewer)

Data
TO3SRO9W
739J4
ORC10
A-EMER
TO3SRO9W
739J4
ORC10

A-EMER

User

User

6668

6668

6668

6668

6668

6668

6668

6668

C2CSERVICE1

6668

6668

6668
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On Sep 29, 2020, at 4:32 PM, Dossey, Kenny <KennyDossey@ocfa.org> wrote:

Thanks Jason for the rapid response.

For clarity there was two drills planned, one from dispatch, and one from field operations. | understand
the dispatch is not under you, but the field operations or the firefighters doing a mayday drill should be
under your direction, at least | am assuming? If | am wrong, let me know and | can direct this email to
the correct party. | am glad you are using the AAR the Ops Group put together for Placentia’s training
purposes and specifically to avoid the NIOSH 5 again.

Thanks again for your quick response, | look forward to your reply,

<image003.jpg> Kenny Dossey
Assistant Chief, Operations
Orange County Fire Authority
Office: 714.573.6006 | Mobile: 949.560.5126

Executive Assistant
Judy Rader | 714.573.6023 | judyrader@ocfa.org

In Service of Others!

From: Jason Dobine <jdobine@placentia.org>

Sent: Tuesday, September 29, 2020 3:37 PM

To: Dossey, Kenny <KennyDossey@ocfa.org>; Robert Stefano <rstefano@cityoforange.org>
Cc: Chadwyn Thompson <CThompson@anaheim.net>; brandon.coatney@fullertonfire.org
Subject: RE: Firefighter Mayday Drill Follow-Up

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Hello Chief Dossey;
Hello Chief Dossey:

| have not forgotten about the many requests that you have made to have a Placentia specific mayday
drill. I have inquired as to when we could have one conducted on several occasions. After | saw you
recently at the last OC Ops Chiefs meeting, | spoke to you about this situation, and that | did not have
any updates on when the drill would take place. | know you are well aware of the fact that getting the
approval for the drill is beyond my decision making capabilities. Placentia dispatch is under a different
span of control within the City, and | can only continue to do what | have been doing by bringing this
request to the forefront. Chief Van Gieson has stated that he was in talks with Fullerton’s Fire Chief to
work out the parameters of the drill. That is where | have gone with this request. | will follow up again,
and hopefully with continued requests a drill can be completed in the near future. | wish | had more for
you and the group on this matter. On the subject of the After Action Review | would like to express my



great appreciation for the AAR that was given by the Metro Ops Chiefs. It was a very honest critique,
and | felt it to be really educational. | would like you to know that since that meeting, | have completed
an internal Post Incident Analysis for my organization that was in line with what the Metro Chiefs
presented, including the NIOSH 5 information. This is my attempt to do my part to work with you all,
and educate our members on how to perform better in the OC Fire system, by utilizing the OC annex.,
and more importantly using the Risk vs Gain philosophy on every incident in which an IDLH presents
itself. No firefighters life or well being is worth a vacant structure. Only a save-able life, or any
intervention that we can make that will save the lives of our Citizens warrant that type of sacrifice from
our members. | have said this many times to this group, and | continue to carry this message forward to
the members of Placentia Fire and Life Safety. Thank you again for your continued support know I’'m
doing my best, and | look forward to seeing you all soon. If you have any questions please don’t hesitate
to contact me.

Respectfully,
Jason

From: Dossey, Kenny <KennyDossey@ocfa.org>

Sent: Tuesday, September 29, 2020 9:37 AM

To: Jason Dobine <jdobine@placentia.org>; Robert Stefano <rstefano@cityoforange.org>
Cc: Chadwyn Thompson <CThompson@anaheim.net>; brandon.coatney@fullertonfire.org
Subject: RE: Firefighter Mayday Drill Follow-Up

Jason,

We are coming up on another 30 days, for a total of 90 plus days since Placentia cancelled the
Firefighter Mayday Drill that was promised for agencies to observe your departments manipulative skills
and your dispatcher capabilities in a worst case scenario for any fire department. As the Operations
Chief for OCFA, | have a duty to make sure the firefighters that go into the city of Placentia or any
jurisdiction will be safe. The Operations Chiefs’ Sub-Group has done everything possible to assist
Placentia in accomplishing this, including setting up a drill and dispatch observation for Placentia.

The surrounding agencies assisted Placentia this month in a second alarm structure fire that exposed
some safety concerns with Placentia Fire. Specifically the violations of the NIOSH 5, the five main
reasons Firefighters are killed in the line of duty. The Metro Ops Chiefs sponsored an after action
debriefing and again reached out to help. Is there any plan to have a Firefighter Mayday drill in your
city? You told me the last three months this has not fallen off the radar and you understand the
importance of Firefighter Safety? See the below email thread.

Can you tell me when this will take place or the current status?

Thank you,
Kenny



<image002.jpg>  Kenny Dossey
Assistant Chief, Operations
Orange County Fire Authority
Office: 714.573.6006 | Mobile: 949.560.5126

Executive Assistant
Judy Rader | 714.573.6023 | judyrader@ocfa.org

In Service of Others!

From: Jason Dobine <jdobine@placentia.org>

Sent: Friday, August 28, 2020 1:12 PM

To: Robert Stefano <rstefano@cityoforange.org>

Cc: Dossey, Kenny <KennyDossey@ocfa.org>; Chadwyn Thompson <CThompson@anaheim.net>;
brandon.coatney@fullertonfire.org

Subject: Re: Firefighter Mayday Drill Follow-Up

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Hello Chief Stefano:

Below is the reply i sent to Chief Dossey earlier. | hit the only reply to sender button which excluded
everyone who was Cc’d. My apologies.

Jason.

Chief Dossey;

| have been trying to get this training done. The political winds are still very strong as demonstrated by
the recent OC Register article. | have a meeting with my boss on Monday. | have forwarded your email

to him and will again discuss trying to move beyond the unnecessary roadblocks. I'll report back to you
afterwards. Hope you have a great weekend.

Jason Dobine | Battalion Chief | Placentia Fire & Life Safety Department | City of Placentia | 401 E.
Chapman Ave. Placentia, CA 92870 | Phone (657) 315-3818 | Fax (714) 961-0283

On Aug 28, 2020, at 11:40 AM, Robert Stefano <rstefano@cityoforange.org> wrote:

Is there any response to this email?

Robert Stefano
Deputy Chief of Operations
Orange City Fire



949.533.2049

On Aug 27, 2020, at 9:26 AM, Dossey, Kenny <KennyDossey@ocfa.org> wrote:

Jason,

We are coming up on another 30 days, for a total of 60 plus days since Placentia cancelled the
Firefighter Mayday Drill that was promised for agencies to observe your departments manipulative skills
and your dispatcher capabilities in a worst case scenario for any fire department. As the Operations
Chief for OCFA, | have a duty to make sure the firefighters that go into the city of Placentia or any
jurisdiction will be safe. The Operations Chiefs’ Sub-Group has done everything possible to assist
Placentia in accomplishing this, including setting up a drill and dispatch observation for Placentia.

Can you tell me when this will take place or the current status? If the plan is to not do the drill, just tell
me.

Thank you,
Kenny

From: Jason Dobine <jdobine@placentia.org>

Sent: Tuesday, August 11, 2020 11:19 AM

To: Robert Stefano <rstefano@cityoforange.org>; Dossey, Kenny <KennyDossey@ocfa.org>; Chadwyn
Thompson <cthompson@anaheim.net>

Subject: Re: Firefighter Mayday Drill Follow-Up

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Hi Guys.

We got our VHF’s programmed. Thanks Chief Stefano!!! | think | wasn’t clear when | asked Chief Johnson
for the State Load. What I’'m looking for is a book or list of all the state channels. I’'m was told that this is
what you guys keep in your rigs in like a notebook or binder for out of county responses purposes. We
are not at the point where we can respond, however we are moving in that direction and | want to make
sure we have all the tools necessary to be successful and a contributing member of any deployment.
Thanks again for your assistance. One day I'll be able to return these favors for you all.

Jadon

Jason Dobine | Battalion Chief | Placentia Fire & Life Safety Department | City of Placentia | 401 E.
Chapman Ave. Placentia, CA 92870 | Phone (657) 315-3818 | Fax (714) 961-0283

On Aug 11, 2020, at 9:19 AM, Robert Stefano <rstefano@cityoforange.org> wrote:

| sent Jason the radio load schematics, now they just need to be programmed.



Robert Stefano

Deputy Chief of Operations
Orange City Fire
949.533.2049

On Aug 11, 2020, at 9:15 AM, Dossey, Kenny <KennyDossey@ocfa.org> wrote:

Jason,

After the operations meeting last Thursday, OCFA Division Chief Phil Johnson informed me you inquired
about the state VHF radio load for your radios. If | am not mistaken, our operations sub group has
already advised you that OCC is the place to get information on anything radios. If you were you not
successful in contacting OCC or did they not have what you needed let us know. The OCC number

is 714-704-7999.

Thanks.
Kenny

From: Jason Dobine <jdobine@placentia.org>

Sent: Wednesday, July 29, 2020 2:48 PM

To: Dossey, Kenny <KennyDossey@ocfa.org>

Cc: Chadwyn Thompson <CThompson@anaheim.net>; Newton, Jamie <JamieN@fullertonfire.org>;
Robert Stefano <rstefano@cityoforange.org>; brandon.coatney@fullerton.org

Subject: Re: Firefighter Mayday Drill Follow-Up

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Hello;

The topic of the Mayday drill has not fallen off the radar. | know that Chief Loeser, and my FC have had
several discussions regarding the issue. He is out of town due to a death in the family so | will have to
wait to next week to get an update on where we are with the training. | am going to work diligently to
materialize this training in the hopes that we can move beyond this topic and to other operational issues
that have arisen since our start date.

On another note. | have reached out to you regarding some issues over the last few weeks. Most
recently to inform you we were temporarily down to one engine in service due to a mechanical issue. |
never heard back, and I’'m wondering if you received my message or that maybe it was not sent to the
correct destination for you?.

| will have updates of our progress at the next ops group meeting if it is still on the calendar for next
month. Hope all is well, and that you, your family, and your entire OCFA members are keeping safe
during these challenging times.

Regards,

Jason



Jason Dobine | Battalion Chief | Placentia Fire & Life Safety Department | City of Placentia | 401 E.
Chapman Ave. Placentia, CA 92870 | Phone (657) 315-3818 | Fax (714) 961-0283

On Jul 29, 2020, at 2:23 PM, Dossey, Kenny <KennyDossey@ocfa.org> wrote:

Jason,

| hope all is going well for you and your new position. | know you are aware that the Operations Working
Group is still interested in observing a Firefighter Mayday Drill with Placentia running the dispatch and
manipulative portions of the drill. It has been 30 days since Placentia Fire and Life Safety has been in
service, and the time has come to follow through with your part of the cancelled drills. The rest of the
Orange County Fire Departments want to know if Placentia can safely and efficiently handle a Firefighter
Mayday call? COVID precautions can be planned for with training and we are willing to social distance,
wear mask, and do whatever else is necessary.

Thanks,

<image001.png> = Kenny Dossey
Assistant Chief, Operations
Orange County Fire Authority
Office: 714.573.6006 | Mobile: 949.560.5126

Executive Assistant
Judy Rader | 714.573.6023 | judyrader@ocfa.org

In Service of Others!

CONFIDENTIAL COMMUNICATION

This electronic mail message and any attachments are intended only for the use of the addressee(s) named above and may contain information
that is privileged, confidential and exempt from disclosure under applicable law. If you are not an intended recipient, or the employee or agent
responsible for delivering this e-mail to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you received this e-mail message in error, please immediately notify the sender by replying to this
message or by telephone. Thank you.

From: Jason Dobine <jdobine@placentia.org>
Sent: Friday, June 26, 2020 7:52 AM

To: Dossey, Kenny <KennyDossey@ocfa.org>
Subject: Re: Dispatch Mayday Drill

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Good Morning Chief;



Sorry for the late reply. | do not have a date set to reschedule the training prior to July 1. However, this
is what we have done to address the concerns from you and the group in the interim. We will have our 3
BC’s and Captain Huckabey (who is off on an injury) rotate through dispatch to allow for additional
supervision, training and support on a 24 hour basis 7 days a week. We are working out the length of the
shifts, whether they be an 8 hour or 12 hour shift currently. On July 1st and 2nd | will be the on duty BC,
during my entire 48 hour shift there will be someone that | mentioned above providing any assistance
necessary in dispatch.

On another note, | would like to ask if you would be willing to meet with me one on one if possible.
Maybe if you are free on the 2nd we can meet for lunch or a coffee (my treat) at a place of your
choosing that is not too far away from the Placentia border. Please let me know your thoughts. | hope
that you have a great day/weekend, and hopefully we can further this discussion in person on the 2nd.

Respectfully,
Jason

Jason Dobine | Battalion Chief | Placentia Fire & Life Safety Department | City of Placentia | 401 E.
Chapman Ave. Placentia, CA 92870 | Phone (657) 315-3818 | Fax (714) 961-0283

On Jun 25, 2020, at 7:39 PM, Dossey, Kenny <KennyDossey@ocfa.org> wrote:

Jason,

Any news on a make-up day for the Manipulative Drill or the Mayday dispatch drill with the OC
Operations sub group? Let us know, we are still interested in gathering information prior to the start of
Placentia Fire in 6 days. As you are aware, our main interest/concern is Firefighter Safety.

Thank you,

<image001.png> = Kenny Dossey
Assistant Chief, Operations
Orange County Fire Authority
Office: 714.573.6006 | Mobile: 949.560.5126

Executive Assistant
Judy Rader | 714.573.6023 | judyrader@ocfa.org

In Service of Others!

CONFIDENTIAL COMMUNICATION

This electronic mail message and any attachments are intended only for the use of the addressee(s) named above and may contain information
that is privileged, confidential and exempt from disclosure under applicable law. If you are not an intended recipient, or the employee or agent
responsible for delivering this e-mail to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you received this e-mail message in error, please immediately notify the sender by replying to this
message or by telephone. Thank you.



From: Dossey, Kenny

Sent: Monday, June 22, 2020 4:37 PM

To: 'Jason Dobine' <jdobine@placentia.org>; 'Chadwyn Thompson' <CThompson@anaheim.net>;
'Newton, Jamie' <JamieN@fullertonfire.org>; 'Stefano, Robert' <rstefano@cityoforange.org>
Subject: Dispatch Mayday Drill

Jason,
Any news on the dispatch drill scheduled tomorrow at Placentia?

Let me know ASAP.

<image001.png> = Kenny Dossey
Assistant Chief, Operations
Orange County Fire Authority
Office: 714.573.6006 | Mobile: 949.560.5126

Executive Assistant
Judy Rader | 714.573.6023 | judyrader@ocfa.org

In Service of Others!

CONFIDENTIAL COMMUNICATION

This electronic mail message and any attachments are intended only for the use of the addressee(s) named above and may contain information
that is privileged, confidential and exempt from disclosure under applicable law. If you are not an intended recipient, or the employee or agent
responsible for delivering this e-mail to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you received this e-mail message in error, please immediately notify the sender by replying to this
message or by telephone. Thank you.

From: Dossey, Kenny

Sent: Thursday, June 25, 2020 7:40 PM

To: 'Jason Dobine' <jdobine@placentia.org>; 'Chadwyn Thompson' <CThompson@anaheim.net>;
'Newton, Jamie' <JamieN@fullertonfire.org>; 'Stefano, Robert' <rstefano@cityoforange.org>
Subject: RE: Dispatch Mayday Drill

Jason,

Any news on a make-up day for the Manipulative Drill or the Mayday dispatch drill with the OC
Operations sub group? Let us know, we are still interested in gathering information prior to the start of
Placentia Fire in 6 days. As you are aware, our main interest/concern is Firefighter Safety.

Thank you,

Kenny Dossey

Assistant Chief, Operations

Orange County Fire Authority

Office: 714.573.6006 | Mobile: 949.560.5126

Executive Assistant



Judy Rader | 714.573.6023 | judyrader@ocfa.org

In Service of Others!

From: Robert Stefano <rstefano@cityoforange.org>

Sent: Thursday, June 25, 2020 7:18 PM

To: Boyd, Chris <cboyd@cityoforange.org>

Cc: Chadwyn Thompson <CThompson@anaheim.net>; Dossey, Kenny <KennyDossey@ocfa.org>; Jamie
Newton <jamie.newton@fullertonfire.org>

Subject: Fwd: Dispatch Mayday Drill

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Chief Boyd,

As the President of the OC OPs Section, and the Chair of the OPs sections sub-group (which includes;
OCFA, AFD, Ful/Bre FD, Orange City Fire, and Placentia Fire and Life Safety), | wanted to inform you of
the following:

Chief Dossey recently sent an e-mail to Jason Dobine,PF&LS’s Operations Chief. This email was sent on
06/22/2020, and Chief Dossey was requesting a response as to whether or not our collaborative follow-
up ECC drill would take place as planned. This follow-up drill was to planned to occur on 06/23/2020.

Chief Dobine’s disappointing text response is pasted below Chief Dossey’s original email.

Can you please pass this message on to the FCs group, and for sure the President of the FC group. |
believe this information is indicative of our continued effort to assist this newly formed fire department,
and their lack of effort to to be collaborative and cooperative.

Respectfully,

Robert Stefano

Deputy Chief of Operations
Orange City Fire
949.533.2049

Begin forwarded message:

From: "Dossey, Kenny" <KennyDossey@ocfa.org>

Date: June 22, 2020 at 4:36:32 PM PDT

To: Jason Dobine <jdobine@placentia.org>, Chadwyn Thompson <CThompson@anaheim.net>,
"Newton, Jamie" <jamien@fullertonfire.org>, Robert Stefano <rstefano@cityoforange.org>
Subject: Dispatch Mayday Drill




Jason,
Any news on the dispatch drill scheduled tomorrow at Placentia?

Let me know ASAP.

His text response:

Given that | committed to responding to the group. | am informing everyone that the dispatch training is
off for tomorrow. | cannot be there to facilitate and they are doing internal training to complete their
initial dispatch training. | will do my best to to reschedule. If there is still an interest. | wish you all the
very best. | am sorry, | truly hope for better days in the very near future. | have much to consider. Jason.

Kenny Dossey

Assistant Chief, Operations

Orange County Fire Authority

Office: 714.573.6006 | Mobile: 949.560.5126

Executive Assistant
Judy Rader | 714.573.6023 | judyrader@ocfa.org

In Service of Others!

CONFIDENTIAL COMMUNICATION

This electronic mail message and any attachments are intended only for the use of the addressee(s) named above and may contain information
that is privileged, confidential and exempt from disclosure under applicable law. If you are not an intended recipient, or the employee or agent
responsible for delivering this e-mail to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you received this e-mail message in error, please immediately notify the sender by replying to this
message or by telephone. Thank you.

E-mail correspondence, along with any attachments, may be subject to the California
Public Records Act; and as such may be subject to public disclosure unless otherwise
exempt under the Act.

From: Dossey, Kenny

Sent: Monday, June 22, 2020 4:37 PM

To: 'Jason Dobine' <jdobine@placentia.org>; 'Chadwyn Thompson' <CThompson@anaheim.net>;
'Newton, Jamie' <JamieN@fullertonfire.org>; 'Stefano, Robert' <rstefano@cityoforange.org>
Subject: Dispatch Mayday Drill

Jason,
Any news on the dispatch drill scheduled tomorrow at Placentia?



Let me know ASAP.

Kenny Dossey

Assistant Chief, Operations

Orange County Fire Authority

Office: 714.573.6006 | Mobile: 949.560.5126

Executive Assistant
Judy Rader | 714.573.6023 | judyrader@ocfa.org

In Service of Others!

CONFIDENTIAL COMMUNICATION

This electronic mail message and any attachments are intended only for the use of the addressee(s) named above and may contain information
that is privileged, confidential and exempt from disclosure under applicable law. If you are not an intended recipient, or the employee or agent
responsible for delivering this e-mail to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you received this e-mail message in error, please immediately notify the sender by replying to this
message or by telephone. Thank you.

From: Fennessy, Brian <brianfennessy@ocfa.org>

Sent: Monday, June 22, 2020 4:26 PM

To: Dossey, Kenny <KennyDossey@ocfa.org>

Cc: Sanchez, Mark (Pokey) <MarkSanchez@ocfa.org>

Subject: RE: Placentia Operations Sub Committee Meeting 6/22/20

Thanks Chief........ extremely discouraging.
| will share as appropriate.
| appreciate you and the other OPS Chiefs working to assist Placentia prepare for July 1.

| will follow back up. Let me know if there are any changes to the below.

BF

Brian Fennessy

Fire Chief

Orange County Fire Authority
714.573.6010 (Office)
714.559.2700 (Mobile)
brianfennessy@ocfa.org

www.ocfa.org

In service of others!

CONFIDENTIAL COMMUNICATION



This electronic mail message and any attachments are intended only for the use of the addressee(s) named above and may contain information
that is privileged, confidential and exempt from disclosure under applicable law. If you are not an intended recipient, or the employee or agent
responsible for delivering this e-mail to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you received this e-mail message in error, please immediately notify the sender by replying to this
message or by telephone. Thank you.

From: Dossey, Kenny

Sent: Monday, June 22, 2020 14:32

To: Fennessy, Brian <brianfennessy@ocfa.org>

Cc: Sanchez, Mark (Pokey) <MarkSanchez@ocfa.org>

Subject: Placentia Operations Sub Committee Meeting 6/22/20

Chief Fennessy,
This is FYl only.

Today, The Operations Chiefs Sub Group for the Placentia transition met with the Placentia Operations
Chief. Unfortunately today was like all the other meetings and no progress was made. This is the
seventh time this group has met, and we have more questions than answers. The main problem is the
Operations Chief from Placentia is not informed and unable to make any decisions. This is no fault of his
own, he has been honest, listens and always takes our input and advice. The group was supposed to
meet tomorrow and watch a Placentia manipulative safety drill and observe the Placentia dispatch on a
firefighter mayday drill. When we showed up to the meeting today, we were informed the manipulative
drill was cancelled, less than 24 hours before the drill.

Some of the simple questions with no answers are:
1. Canthe Placentia dispatch handle a firefighter mayday?

Can the Placentia Firefighters function and handle a downed firefighter with a mayday?

Does the Placentia Firefighters know how to work the Rescue Intervention Crew Bag (RIC)?

What is the procedure for a Placentia First Alarm Structure Fire? (Or any second or greater)

Is Placentia going to call MetroNet or OCFA for assistance and how does that look?

Will the Placentia Dispatch only use Fullerton since they are automatic and free?

With Fullerton’s Truck Company being so far away, how does Placentia plan on using a Truck

Company on fires or if people are trapped in their car after an accident?

8. Who will the Placentia dispatch call first if help is needed? Will it be based off of location of the
emergency?

9. How will the part time Patrol unit respond? How many firefighters will be assigned to it? What
calls will it go on?

10. What is the roll of the Reserve Firefighter?

11. Will Placentia respond out of city/county on calls?

12. What does the Placentia response for a vegetation fire look like?

13. What are the ICS qualifications of their personnel?

14. The Placentia EMS system is new to OC, we have a lot of questions with no answers. (the EMS
Sub Committee met once and never met again?)

NoukwnN

This is some of the basic questions, there is 10 more questions for each answer. All we know is there is
two engines with 3 career firefighters and maybe a reserve on each unit. They will have private medics
that will take calls sometimes without the fire department assistance. With ten days to go, we are in the
dark with information.



The Ops group will meet one more time without Placentia and develop a few plans based on safety
concerns for our firefighters and direction for the dispatch centers.

Thanks,

Kenny Dossey

Assistant Chief, Operations

Orange County Fire Authority

Office: 714.573.6006 | Mobile: 949.560.5126

Executive Assistant
Judy Rader | 714.573.6023 | judyrader@ocfa.org

In Service of Others!

CONFIDENTIAL COMMUNICATION

This electronic mail message and any attachments are intended only for the use of the addressee(s) named above and may contain information
that is privileged, confidential and exempt from disclosure under applicable law. If you are not an intended recipient, or the employee or agent
responsible for delivering this e-mail to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you received this e-mail message in error, please immediately notify the sender by replying to this
message or by telephone. Thank you.

From: Chadwyn Thompson <CThompson@anaheim.net>
Sent: Wednesday, June 10, 2020 1:41 PM

To: Dossey, Kenny <KennyDossey@ocfa.org>

Subject: Re: Progress and Training

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Yes, thanks. Really trying to prompt Jason to accept the training invite. Chad

On Jun 10, 2020, at 1:38 PM, Dossey, Kenny <KennyDossey@ocfa.org> wrote:

Did you get OCFA?

From: Chadwyn Thompson <CThompson@anaheim.net>

Sent: Wednesday, June 10, 2020 12:10 PM

To: Jamie Newton <jamie.newton@fullertonfire.org>; Dobine Jason <jdobine@placentia.org>; Stefano
Robert <rstefano@cityoforange.org>; Dossey, Kenny <KennyDossey@ocfa.org>

Subject: RE: Progress and Training

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.



Got it for ORG, FUL/BRE. Chad

From: Jamie Newton <jamie.newton@fullertonfire.org>

Sent: Wednesday, June 10, 2020 11:59 AM

To: Chadwyn Thompson <CThompson@anaheim.net>; Dobine Jason <jdobine@placentia.org>; Stefano
Robert <rstefano@cityoforange.org>; Dossey Kenny <kennydossey@ocfa.org>

Subject: RE: Progress and Training

Thanks Chad,
Fullerton/Brea will be sending Brea Engine 1 and Fullerton Engine 5.

Thanks,

<image001.jpg>

From: Chadwyn Thompson [mailto:CThompson@anaheim.net]
Sent: Wednesday, June 10, 2020 10:46 AM

To: Dobine Jason; Stefano Robert; Dossey Kenny; Jamie Newton
Subject: Progress and Training

Good morning men - please confirm your attendance and rigs for the June 16th training if you
haven’t already. I am inputing this information into our OPS Calendar and coordinating with our
Training Officer.

The address is:
508 S. Brookhurst St.
Anaheim, CA 92804

There is room to park our apparatus and overhead vehicles in the back of the building. We will
start with an onsite safety being at 10:00 AM.

This is going to be a good day of training and a really good step forward for all of us.

Just a recap of our progress with some future goals:

e May 18 - We met in the school parking lot to meet & greet each other and cover the basic
set up that Placentia Fire is planning to implement: academy, apparatus, station numbers
and rig locations, along with how reserves will be used on

e May 26 - We discussed foundational safety related situations and circumstances: multi-
unit responses, Mayday operations, IDLH operations, MCI with Lynch.

e June 4 - Jason attended the regular OC OPS Chief Meeting at NNet and was able to
answer questions for the OPS Chiefs.

e June 8 - We confirmed the June 16 training day, we realized the need to have ECC
managers in our meeting to discuss dispatching and districts.



e June 15 - We will have Tracy from Metro Net, Stephanie from Placentia Dispatch, and
Jeff Logan from OCFA Dispatch at our meeting.

e June 16 - Our agency personnel will train together at the acquired structure practicing FF
Down/Mayday operations while Placentia Dispatch observes at OCFA ECC.

e June 22 - I would anticipate we will continue to meet each Monday like we have so far.

I really appreciate how we have been working together, this is good progress so let’s keep
moving forward.

Regards,

Chad

Chad Thompson

Division Chief of Operations
Anaheim Fire & Rescue

Cell (714)343-4430



PLA Report

Incident Follow Up

BASTANCHURY ROAD —July 8, 2020

e OCFA CAD Incident #: 20-076712

e Call Type: Fall
o OCFA Medic 10 (Showed 2:17 response time at time of dispatch)
o BRE E3 (Showed 3:42 response time at time of dispatch)

For this incident Medic 10 handled the incident and canceled BRE E3. Additionally, this was not
a Critical Medical incident that would have resulted in requesting the closest non fire-based
EMS units at time of dispatch.

17051 HILLWOOD —July 17, 2020

e OCFA CAD Incident #: 20-080367
e Call Type: Wires Arching
o BRE E3 (Showed 2:40 response time at time of dispatch)

For this incident BRE E3 was no responding from quarters and was available from Imperial
Highway / La Floresta. This location was picked up from their AVL, and recommended and
closest most appropriate unit for response.

TUCANA STREET — July 18, 2020

e OCFA CAD Incident #: 20-081017

e Call Type: Ill Person
o OCFA Medic 10 (Showed 3:15 response time at time of dispatch)
o FULE5 (Showed 5:12 response time at time of dispatch)

This incident was not a Critical Medical incident that would have resulted in requesting the
closest non fire-based EMS units at the time of dispatch.



Placentia FD Responses into Yorba Linda (July 1 -September 3

Date Incident Unit Request Responding Canceled On Scene
7/1/2020 STR ENGINE 12:01 PM 12:07 PM 12:07 PM -
7/2/2020 MED ENGINE 10:30 AM - 10:37 AM -
7/2/2020 MED AMBULANCE 10:30 AM - 10:37 AM -
7/4/2020 STRC ENGINE 12:48 PM - 12:54 PM -
7/25/2020 UNCON ENGINE 7:02 AM 7:09 AM
7/25/2020 | UNCON AMBULANCE 7:02 AM 7:09 AM
8/7/2020 CHESTA ENGINE 7:24 PM 7:27 PM 7:29 PM
8/7/2020 CHESTA AMBULANCE 7:24 PM 7:27 PM 7:29 PM
8/11/2020 UNCON ENGINE 9:52 AM 9:54 AM
8/11/2020 | UNCON AMBULANCE 9:52 AM 9:54 AM
8/19/2020 CA AMBULANCE 8:51 AM 8:57 AM
9/3/2020 UNCON ENGINE 7:34 AM 7:38 AM
9/3/2020 UNCON AMBULANCE 7:34 AM 7:38 AM
9/3/2020 CHESTA ENGINE 6:43 PM 6:47 PM
9/3/2020 CHESTA AMBULANCE 6:43 PM 6:47 PM
9/8/2020 CHESTA ENGINE 5:04 AM 5:07 AM
9/8/2020 CHESTA AMBULANCE 5:04 AM 5:08 AM
9/13/2020 | ALLERA ENGINE 1:08 PM 1:10 PM
9/13/2020 ALLERA AMBULANCE 1:08 PM 1:10 PM
9/18/2020 STR TRUCK 1:11 AM 1:15 AM 1:18 AM
9/19/2020 UNCON TRUCK 3:03 PM 3:10 PM
9/19/2020 | UNCON AMBULANCE 3:03 PM 3:08 PM 3:10 PM
9/25/2020 CHESTA AMBULANCE 7:29 AM 7:34 AM 7:37 AM
9/25/2020 | CHESTA TRUCK 7:29 AM 7:35 AM 7:37 AM
9/25/2020 CHESTA AMBULANCE 1:24 PM 1:28 PM 1:31 PM
9/25/2020 | CHESTA TRUCK 1:24 PM 1:28 PM 1:31 PM
9/25/2020 CHESTA | BATTALION (PLA B1) 1:29 PM 1:29 PM 1:31 PM
9/29/2020 | CHESTA AMBULANCE 10:14 AM 10:18 AM
9/29/2020 CHESTA TRUCK 10:14 AM 10:19 AM
9/29/2020 | UNCON AMBULANCE 10:04 PM 10:06 PM
9/29/2020 UNCON TRUCK 10:04 PM 10:06 PM
9/30/2020 | CHESTA AMBULANCE 12:36 AM 12:39 AM
9/30/2020 CHESTA TRUCK 12:36 AM 12:39 AM

OCFA Responses into Placentia (July 1 -September 30, 2020)

Date Incident Unit Request Responding Canceled On Scene
8/14/2020 CCT ENGINE 5:59 PM 6:00 PM 6:58 PM 6:05 PM
8/26/2020 CCT ENGINE 12:51 PM 12:52 PM 1:43 PM 12:58 PM
8/26/2020 CCT BC 12:53 PM 12:54 PM 1:31 PM 1:07 PM
9/16/2020 STR TRUCK 9:17 AM 9:18 AM 9:33 AM 11:15 AM
9/16/2020 STR BC 9:17 AM 9:18 AM 9:34 AM 11:35 AM




9/16/2020 STR DC 9:17 AM 9:21 AM 9:57 AM 11:52 AM
9/16/2020 STR HMRT 9:18 AM 9:19 AM 9:21 AM
9/16/2020 STR HMRT 9:18 AM 9:24 AM 11:39 AM 9:57 AM
9/16/2020 STR HMRT 9:19 AM 9:24 AM 11:05 AM 9:45 AM
9/16/2020 STR SUPPORT 10:02 AM 10:13 AM 10:13 AM
9/16/2020 STR SUPPORT 10:13 AM 10:13 AM 10:44 AM 11:52 AM
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