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Purpose

Toenhance the life outcomes foYeterans,
Service memberand their Families
through the provision of learning
opportunities to increase the capabilities
that clinicians and others servintpem are
better prepared.




Agenda

AOpening : COL Susan Pangelinan

ABrief overview: Mr. DuaneShau] LMFT

ASan Bernardino County: Mr. Matthew Higgins

AQOrange County: Ms. Teresa Renteria, Mr. Marco
Martinez, Ms. Jasmine Adams and Mr. JeBgiden

AClosing: Mr. Duan&hau| LMFT




Welcome by COL Pangelinan

Colonel Susanl. Pangelinanis the
Commanderof the 129%h Medical
Group, an Air National Guard
Medical Agencyresponsiblefor the
health careneedsof the Air National
Guardin Northern California Asthe
Joint Behavioral Health Agency
Coordinator, Col Pangelinan also
manages the California National
D dzI NBrekx#ioral Health support
servicesunderthe leadershipof COL
Frye,its ClinicalDirector




California National Guard

The CaliforniaNational Guard maintainsa comprehensiveloint
BehavioralHealth Office for Soldiers Airmenand their families

We care about the psychologicaland emotional well-being of

our membersand we take proactive measuresto assistboth

servicemembersand their familiesin appropriatelyresourcing
their behavioralhealthconcerns

A California National Guard JoirBehavioral Health Agency
Coordinator: Colonel Susan Pangelinan




Interagency Counclil on Veterans

AT IS ORDEREDhat the Secretaryof the Department of
VeteransAffairsestablishthe CalifornialnteragencyCouncil(ICV)
on Veteranswhosepurposeshallbeto identify and prioritizethe
needsof California'sveterans,andto coordinatethe activitiesat
all levelsof governmentin addressinghoseneeds ~Governor
EdmundG. Brown,ExecutiveOrderB-09-11, August23, 2011

The educational efforts of the Suicide Prevention and Early
Intervention Subworkgroup are one way in which the ICV
workgroups and subworkgroups are striving to achieve the
orderedpurposeof the ICV

A Chairof the (ICV)SuicidePreventionand Early Intervention
Subworkgroup: Mr. G. DuaneShau] LMFT

A Administrative Officer (ICV) PamelaRasadaRN,PHN




County Behavioral Health Directors
Association of California

The missionof the COUNTYBEHAVIORAHEALTHDIRECTORS
ASSOCIATIONF CALIFORNIAs to assurethe accessibilityof
guality, costeffective, culturally competent behavioral health
care for the people of the State of Californiaby providing the
leadership,advocacy,and support to public behavioralhealth

programs
A Interim Executive Director PaRyan C b h da

AWVWV.Cbhda.OrCJ COUNTY BEHAVIORAL HEALTH
DIRECTORS ASSOCIATION
C ALIFORN A
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subworkgroup relationship with the California county behavioral
health offices. It is through those relationships that the content for this
GSOAYLEFNI aSNASE 61 a ARSYUATFTASRODE



http://www.cbhda.org/

Army OneSource

Army OneSourcd AOS)s a Secretaryof the Army Initiative to provide
comprehensive community support and service delivery Service
members, their Familiesand Veteransregardlessof component or
geographidocation AOSIs raisingawarenessand generatingsupport
amongthe private sectorto effectivelyservethe unigue challengef
Military life, including the growing demand for behavioral health,
financial,legalandfaith-basedservices

A State CommunitySupportCoordinator. CamaraRajabari
A Email: crajabari@afsacom

A http:// www.myarmyonesourceom/

A http://aosresourcecentecony

& ¢ KCS/SuicidePreventionand Early Intervention Subworkgroupis
grateful for the support and resources provided through the
partnership with AOS It is through the AOSpartnership that this
webinarseriess madepossible
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Moderator: G. Duane Shaul

G. DuaneShau] LMFTis Chairof the
California Interagency Council on
Veterans(ICV)SuicidePreventionand
Early Intervention Subworkgroup
Mr. Shaul works at the California
Department of Health Care Services
in the Mental Health Services
Division,Mental Health ServicesAct
Oversight and Fiscal Reporting
Section, focusing on suicide
prevention  Mr. Shaul has also
maintained a Marriage and Family
Therapyprivate practicefor the past
20years




San Bernardino County Behavioral Health
Office of Prevention and Early Intervention

Matthew Higgins is a Program Specialist with
San Bernardino County Behavioral Health,
Office of Prevention and Early Intervention.
Over the past four years he has been actively
involved in the administration of the Military
Services & Family Support program. This
iInnovative local program provides an array of
prevention and early intervention services to
veterans, active duty, and retired military
service members and their families who have
served on or after September 11, 2001.

Mr. Higgins has participated in regional efforts
to build capacity and increase services to
military service members and their families
including the Inland Empire Veterans Mental
Health Collaborative, and the Supporting
Students with Behavioral Health Challenges (a
conference for Community Colleges in
Southern California). Mr. Higgins has also
collaborated with local agencies that serve
veterans including San Bernardino County
Veterans Affairs anBtquusMedendi




SAN BERNARDINO Behavioral Health

COUNTY Office of Prevention and Early Intervention

Military Services &
Family Support
Program

www.SBCounty.gov




Prevention & Early Intervention Background

A In November 2004, California voters passed Proposition 63, which
imposed a 1% tax on adjusted annual income over $1,000,000 to adopt the
Mental Health Services Act (MHSA) (effective January 1, 2005).
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term adverse impact on individuals, families and state and local budgets
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A The MHSA identifies five primary program components including
Prevention and Early Intervention (PEI) , Community Services and
Supports, Innovation, Workforce Education and Training, and Capital
Facilities and Technology Needs.

A Prior to implementing MHSA programs, San Bernardino County
Department of Behavioral Health conducted community planning
activities to involve diverse community stakeholders in the development
of PEI programs and services.

Behavioral Health
Office of Prevention and Early Intervention

SAN BERNARDINO
: COUNTY



Prevention and Early Intervention Purpose

Prevention and Early Intervention (PEI) program services are intended to
implement strategies to prevent mental iliness from becoming severe and
disabling, emphasizing improvement to timely access to services for
underserved populations.

Increase Reduce
PROTECTIVE RISK
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Behavioral Health
Office of Prevention and Early Intervention

SAN BERNARDINO
: COUNTY



MSFS Program Background

Community input and key factors in
developing the Military Services & Family
Support Program (MSFS) included:

A High rates of mental health risk behaviors.
A Increased requests for support from

community agencies serving military
families.

A Evidence of increased need for support for
military families.

A Strong community support for PEI
activities for children in stressed families.

Behavioral Health
Office of Prevention and Early Intervention

SAN BERNARDINO
: COUNTY



MSFS Program Background

Why is this program needed?

A Children in military families may face adjustment difficulties and
vulnerabilities as they live with the anxiety of having a parent serving in a
time of war

A Thesechildren and youth need support in coping with well -founded fears
A In addition, the men and women returning from active duty may carry the

emotional scars of prolonged battle fatigue and possibly Post traumatic
StressDisorder (PTSD)

SAN BERNARDINO Behavioral Health
COUNTY Office of Prevention and Early Intervention



MSFS Program Background

San Bernardino County has a large
population of military families due to
three installations within the region:

, Fort Irwin
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A The National Training Center and Marine Corps o
Fort |rWin - Logistics Base

A The Marine Corps Logistics Base puffpD-ve i

A The Marine Corps Air Ground Spnge
Combat Center
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SAN BERNARDINO Behavioral Health
COUNTY Office of Prevention and Early Intervention



MSFS Program Eligibility

Who is eligible for services?

A All veterans, active duty or retired
military personnel, reservists or
National Guard who have served on
or after September 11,2001,and their
families are eligible.

A Military character of discharge status
IS not a condition of eligibility.
Services are provided regardless of
discharge status.

A Services are provided at no cost.

SAN BERNARDINO Behavioral Health
Office of Prevention and Early Intervention

COUNTY




MSFS Program Service Profile

A Contracted service providers are located near the three military installations, as
well as in the San Bernardino valley . This ensures service to military families
located on or near military bases, as well as those living in urban areas of the
county.

A A contract provider located in the San Bernardino valley has an agreement with
San Bernardino Valley College to serve veterans and military service members
on campus, and collaborates with local Vet Centers.

A The diversity of locations and services supports the MHSA values of reducing
disparities in access andoutcomes as well as increasing community
partnerships and systems collaborations.

A MSFS contract staff are provided training in military culture including working
with service members and their families, suicide prevention and promising
practices that focus on self regulation such as the Trauma Resiliency Model.

A During Fiscal Year 2013/2014, the MSFS program served,869participants.

SAN BERNARDINO Behavioral Health
COUNTY Office of Prevention and Early Intervention



MSFS Program Services

What types of services are provided?
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desired (or within the community ) increasing the likelihood
that military personnel will use the services, while also
reducing stigma. Services include:

Screenings and assessments

Support groups , education, interventions and
rehabilitative support

Individual , couples and/or family counseling and
therapy

Mental health services for participants experiencing the
onset of a mentalillness

Case management and referrals to additional
EOOOUOPUaAawWOWOPOPUEUAWEOE WY

o Io Do Io D>

()
(-
m/
(@]
cC
/N
=
Cz

SAN BERNARDINO Behavioral Health
COUNTY Office of Prevention and Early Intervention



MSFS Program Services

Program model includes:

A Military veterans (peers) and family members included in staffing
who are familiar with military culture and experiences

A Evidence based interventions and educational supports such as
Brief Strategic Family Therapy, Trauma-Focused Cognitive
Behavioral Therapy

A Screening tools for substance abuse, PTSD, depression and anxiety

A Collaboration with the County Department of Veterans Affairs,
veteran serving organizations and community mental health
providers.

Behavioral Health
Office of Prevention and Early Intervention

SAN BERNARDINO
: COUNTY



MSFS Program Services

Promising Practices utilized:

A The Trauma Resiliency Model (TRM)
and Community Resiliency Model
(CRM) is proving to be very effective
in helping military families with self
regulation and reducing symptoms
related to PTSD.

‘‘‘‘‘

A Equine Assisted Learning and
Psychotherapy (EAP) using horses as
therapeutic partners is a solution
focused model that has been very
useful for military families.

SAN BERNARDINO Behavioral Health
COUNTY Office of Prevention and Early Intervention



MSFS Success Story:
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reducing symptoms related to PTSD.

A Cheryl reported that her anxiety was greatly reduced since learning these skills
and was able to do many activities that she was not comfortable doing
previously.

A This client was able to shop in a crowded store with less elevated anxiety than
usual as well as spending time socializing with friends and family.

A Cheryl reports that using the TRM skills have reduced her anxiety attacks and
she has a noticeable decrease in agitated thoughts and anger.

MSFSservices have helped Cheryl to make great strides in her recovery and in
daily functioning. MSFS services are in support of the MHSA value of recovery,
resiliency and wellness orientation.

SAN BERNARDINO Behavioral Health
COUNTY Office of Prevention and Early Intervention



MSFS Program Participant Demographics

Fiscal Year 2013/14 Demographics

Gender Ethnicity
1% 2% 15%
. ' \ 3% @ African American
i Female 0 # Asian/Pacific Islande!
i Male i Caucasian
u Other M [atino

46%
i Native American

i Other
53%

55%

SAN BERNARDINO Behavioral Health SBCOUﬂty gov

COUNTY Office of Prevention and Early Intervention




MSFS Outcomes: Page25

The MSFS program utilizes the Beck Depression Inventory, the Beck Anxiety
Inventory and the Adult Needs and Strengths Assessment (ANSA) to measure
outcomes and ensure goals are being met.

Results from the Beck Depression Inventory and the Beck Anxiety Inventory
indicate that x E U U b Erte di @@présgian and anxiety is being reduced after
receiving services through the MSFS program. A lower post score indicates
improvement.

» Beck Depression Inventory - Average

Pre Score Post Score {19% Average

24 8 20.2 Improvement

» Beck Anxiety Inventory - Average

Pre Score Post Score { 54% Average

44 .2 205 Improvement
' ' N=79

SAN BERNARDINO Behavioral Health
COUNTY Office of Prevention and Early Intervention



MSFS Outcomes:

The ANSA is an assessment tool used in adult individual treatment plans to
measure functioning in several important life domains. Data indicates that
participants are improving in several domains after receiving services through the
MSFS program.

ANSA Score Improvement

Gonsistency Over Tme I
] 0
intimate Relationships N 0 Auerage
Improvement
DepressionAnxiety |
| m % Improvement
Adiustment to Trauma |
Garegiving Roles N N
reamen: |

0% 20% 40% 60% 80% 100% 120%
N=79

SAN BERNARDINO Behavioral Health
COUNTY Office of Prevention and Early Intervention



Questions? Page27

Questions? Contact:

San Bernardino County
Department of Behavioral Health,
Office of Prevention and Early Intervention

(909) 252-4009
mhiggins@dbh.sbcounty.qov

Behavioral Health

Office of Prevention and Early Intervention


mailto:mhiggins@dbh.sbcounty.gov

Orange County Health Care Agency

TeresaRenteriais a licensedMarriageand Family
Therapist currently working for the County of
OrangeHealth Care Agencyas ServiceChieffor
the BehavioraHealthServices S (1 S prbgya® a
which includesOClVets, Court Supportfor Vets
and the Drop Zone Teresaholdsa al a G4 SN
Degreein ClinicalPsychologyand hasworked in
the behavioral health field for more than 15
years, providing direct therapeutic servicesand
supervisingprograms for children, adolescents
and adultswith a variety of issues Teresais the
daughterof a ViethamVeteranand her sisteris
an OIF/OAR/eteranwho servedasa Marine with
two deployments Teresais a publishedauthor,
having co-authored a chapter in a college text
bookon Chicano/anentalhealth.
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