County of Orange / Health Care Agency
Emergency Medical Services
ePCR Readiness Survey Results — February 2016

On January 28, 2016, all Orange County licensed non-emergency ambulance providers were requested to complete a survey to determine the
methods currently used to document patient care and transportation. The purpose of the survey was to assess non-emergency ambulance
provider’s state of readiness to comply with new California data submission requirements pursuant to §1797.227 of the Health and Safety Code.
The new statute mandates that all EMS providers utilize an electronic prehospital care report (ePCR) system that is compliant with the current
version of the National EMS Information System (NEMSIS) data standards. The current version of NEMSIS is Version 3.4.

Figure 1 Figure 2
Response to Survey

Company Name
All Town Ambulance LLC Current PCR Format

Ambuserve, Inc.
American Med Ambulance

American Professional Ambulance Corp.
AmeriCare Ambulance Service

CalMed Ambulance

Care Ambulance Service

Doctor's Ambulance Service

FirstMed Ambulance Services, Inc.

Gentle Ride Ambulance

Gentlecare Transport, Inc. dba Phoenix Ambulance
Horizon Ambulance Inc.

Electronic, €

Impulse Ambulance
Liberty Ambulance
Lifeline Ambulance
Lynch EMS

MedCoast Ambulance
MedLife Ambulance
Mercy Air Service

Paper, 15

Mission Ambulance, Inc.

Pacific Ambulance, Inc.

PMT (Colton)

Premier Medical Transport (Brea)
Royalty Ambulance Services, Inc.
Schaefer Ambulance Service, Inc.
Shoreline Ambulance Co, LLC
Southland Ambulance
Symons Ambulance

No Response, 7

Responded
No Response
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Figure 3

ePCR Implementation Planning

10 Mos., 1

No Response, 7
3IMos., 6

In Process, 3

6 Mos, 4

Already Electronic, 6

Figure 4

Trauma Soft, 2

ePCR Vendor (Current or Proposed)

AMR MEDS, 1

AngleTrack Software, 1

Custom Solution, 1

ESO Solutions, 2

ImageTrend, 6

ImageTrend and Zoll, 1
No Response, 7
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Figure 5

NEMSIS Version In Use

NEMSIS 2.2.1, 5

NEMSIS 3.3.4,1

Mo Response, 16

NEMSIS 3.4, 5
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