County of Orange
Health Care Agency
Emergency Medical Services

Ambulance Patient Offload Time (APOT-1)

LEMSA:
APOT Standard:

Directions:

Quarterly Report

Orange County Emergency Medical Services

To be determined

List all LEMSA authorized 9-1-1 emergency ambulance receiving Hospitals (add rows as
needed). Enter the total 9-1-1 emergency ambulance transports (transport
denominator) to the hospital and the 90" percentile patient offload time for that
hospital in minutes and seconds (00:00), or you may round to the nearest minute.
Enter EMS system aggregate totals at the bottom of each month.

January February _
90th 90th
Hospital Percentile Percentile 90th Percentile
APQT Time APQT Time APOT Time
Transports (Min) Transports (Min) Transports (Min)
Anaheim Global Medical Center 325 23:00 243 24:00 319 23:00
Anaheim Regional Medical Center 467 30:24 451 27:00 462 29:00
Chapman Global Medical Center 68 14:00 60 12:00 58 9:00
Children's Hospital of Orange County 124 19:42 100 18:06 94 20:42
Fountain Valley Regional Hospital and Medical Center 525 25:36 495 26:00 297 24:24
Garden Grove Hospital & Medical Center 286 41:00 252 33:54 116 33:30
Hoag Hospital Irvine 435 23:00 350 21:00 231 22:00
Hoag Memorial Hospital Presbyterian 1,348 18:00 1,085 17:00 1,115 17:00
Huntington Beach Hospital 335 21:00 294 21:00 280 18:00
Kaiser Permanente - Anaheim Medical Center 390 28:00 370 26:00 367 31:00
Kaiser Permanente - Irvine Medical Center 305 26:36 256 24:00 175 34:00
La Palma Intercommunity Hospital 108 62:24 104 113:42 83 59:24
Los Alamitos Medical Center 275 49:36 245 54:12 170 43:06
Mission Hospital - Laguna Beach 230 35:12 184 29:24 152 34:00
Mission Hospital Regional Medical Center 793 50:00 720 41:12 400 39:06
Orange Coast Memorial Medical Center 340 27:00 323 24:00 269 24:12
Orange County Global Medical Center 548 28:00 412 25:54 285 26:00
Placentia Linda Hospital 337 19:24 290 19:00 305 16:00
Saddleback Memorial Medical Center - Laguna Hills 606 24:00 535 24:00 329 28:00
South Coast Global Medical Center 122 30:48 82 20:00 56 25:00
St. Joseph Hospital 635 22:00 602 24:00 567 23.00
St. Jude Medical Center 705 59:00 626 50:00 654 44:00
UCl Medical Center 666 28:00 600 26:00 594 25:00
West Anaheim Medical Center 584 47:00 499 34:00 446 32:00
AGGREGATE STATISTICS
MEDIAN 26 min MEDIAN 27.5 min 25 min 25.5 min
IQR (25%, 75%) (22, 34) IQR (25%, 75%) (22, 36) (21, 30) (23, 34)
MEAN 30 min MEAN 31 min 30 min 28.5 min
STDEV (+/-15) STDEV (+/-13) (+/-20) (+/-11)



County of Orange
Health Care Agency
Emergency Medical Services

Ambulance Patient Offload Time
APOT-2: Extended Ambulance Patient Offload Time
Quarterly Report

Directions: List all LEMSA authorized 9-1-1 emergency ambulance receiving hospitals adding additional rows as needed, then for the
indicated month; Utilizing the same denominator from APOT 1 (total 9-1-1 emergency ambulance transports)

2.2 Enter the number (transport numerator) and percentage of patients transported by EMS personnel that experience a transfer of care
between 21-60 minutes of arrival at the Hospital Emergency Department

23 Enter the number (transport numerator) and percentage of patients transported by EMS personnel that experience a transfer of care
between 61-120 minutes after arrival at the Hospital Emergency Department

2.4 Enter the number (transport numerator) and percentage of patients transported by EMS personnel that experience a transfer of care

between 121-180 minutes after arrival at the Hospital Emergency Department
Enter the number (transport numerator) and percentage of patients transported by EMS personnel that experience a transfer of care more

than 180 minutes after arrival at the Hospital Emergency Department

January
Hospital 21 2.2 23 2.4
transp (D) transp(N) % |tansp(D) transp(N) % |transp(D) transp(N) % |transp(D) transp(N) %

Anaheim Global Medical Center 325 275 84.6%| 325 37 11.4%| 325 8 25% 325 1
Anaheim Regional Medical Center 467 375 80.3% 467 66 14.1% 467 13 28% 457 2
Chapman Global Medical Center ] 64 94.1% 68 2 2.9%| 3] 1 1.5% 68 .
Children's Hospital of Orange County 124 110 88.7% 124 10 B8.1%| 124 - 0.0% 124 -
Fountain Valley Regional Hospital and Medical Center 525 437 83.2% 525 72 13.7% 525 3 0.6% 525 2
Garden Grove Hospital & Medical Center 286 217 75.9% 286 51 17.8% 286 10 35% 286 4
Hoag Hospital Irvine 435 380 87 4% 435 52 12 0% 435 - 0.0% 435
Hoag Memorial Hospital Presbyterian 1,348 1,237 91.8% 1348 91 6.8%| 1,348 3 0.2% 1,348 1
Huntington Beach Hospital 335 295 B8.1%| 335 30 9.0% 335 4 12% 335 1
Kaiser Permanente - Anaheim Medical Center 380 307 T8 7| 380 75 19.2%)| 380 - 0.0% 390 -
Kaiser Permanente - Irvine Medical Center 305 250 82.0%)| 305 47 15.4%| 305 2 0.7% 305 1
La Palma Intercommunity Hospital 108 70 54.8%| 108 26 24 1% 108 6 5.6% 108 3
Los Alamitos Medical Center 275 143 52.0%)| 275 116 42 2% 275 12 44% 275 2
Mission Hospital - Laguna Beach 230 181 T8.7% 230 40 17.4% 230 7 3.0% 230 1
Mission Hospital Regional Medical Center 793 515 54.9% 793 215 27.1% 793 48 6.1% 793 2
Orange Coast Memorial Medical Center 340 286 54.1% 340 49 14 4% 340 3 0.9% 340
Orange County Global Medical Center 548 442 80.7% 548 87 15.9% 548 8 15% 548
Placentia Linda Hospital 337 311 92 3%, 337 25 74% 337 - 0.0% 337
Saddleback Memorial Medical Center - Laguna Hills 606 504 83.2% 606 93 15.3% 606 3 0.5% 606
South Coast Global Medical Center 122 97 79.5%| 122 19 15.6%)| 122 3 25% 122
5t. Joseph Hospital 635 553 87.1%| 635 66 10.4%| 635 5 0.8% 635 -
5t. Jude Medical Center 705 402 57.0%| 705 235 33.3%)| 705 51 1.2% 705 10
UCI Medical Center 666 537 B0.6%| 666 113 17.0%)| 666 4 0.6% 666 -
West Anaheim Medical Center S84 427 73.1%| 584 1 19.0%| 584 26 45% 584 9
Total 10,557 8415 T9.7%| 10,557 1,728 16.4% 10,557 20 2.1% 10,557 39
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County of Orange
Health Care Agency
Emergency Medical Services

Ambulance Patient Offload Time
APOT-2: Extended Ambulance Patient Offload Time
Quarterly Report

Directions: List all LEMSA authorized 9-1-1 emergency ambulance receiving hospitals adding additional rows as needed, then for the
indicated month; Utilizing the same denominator from APOT 1 (total 9-1-1 emergency ambulance transports)

2.2 Enter the number (transport numerator) and percentage of patients transported by EMS personnel that experience a transfer of care
between 21-60 minutes of arrival at the Hospital Emergency Department

23 Enter the number (transport numerator) and percentage of patients transported by EMS personnel that experience a transfer of care
between 61-120 minutes after arrival at the Hospital Emergency Department

2.4 Enter the number (transport numerator) and percentage of patients transported by EMS personnel that experience a transfer of care

between 121-180 minutes after arrival at the Hospital Emergency Department
Enter the number (transport numerator) and percentage of patients transported by EMS personnel that experience a transfer of care more

than 180 minutes after arrival at the Hospital Emergency Department

February
Hospital 21 22 23 24
transp (D) transp(N) %  |transp (D) transp(N) % | transp(D) transp(N) % transp (D) transp(N) %
Anaheim Global Medical Center 243 pal | 86.8% 43 25 10.3% 243 1 0.4% 243 2
Anaheim Regional Medical Center 451 373 B2 7% 451 65 14 4% 451 8 18% 451
Chapman Global Medical Center 60 57 95.0%| 60 - 0.0%| 60 - 0.0% 60
Children's Hospital of Orange County 100 93 93.0%| 100 ] 6.0%| 100 = 0.0% 100
Fountain Valley Regional Hospital and Medical Center 435 413 83.4% 495 72 14.5% 495 5 1.0% 495
Garden Grove Hospital & Medical Center 252 192 76.2%| 252 50 19.8% 252 7 28% 252
Hoag Hospital Irvine 350 2 89.1% 350 33 9.4% 350 1 0.3% 350
Hoag Memorial Hospital Presbyterian 1,085 1,027 94.7%| 1,085 40 3.7%| 1,085 2 0.2% 1,085
Huntington Beach Hospital 294 261 BB.B% 294 26 8.8% 294 3 10% 294
Kaiser Permanente - Anaheim Medical Center 370 310 B3.8% 370 56 15.1% 370 2 0.5% 370
Kaiser Permanente - Irvine Medical Center 256 219 B85.5%| 256 33 12.9% 256 1 0.4% 256
La Palma Intercommunity Hospital 104 56 53.8%| 104 26 25.0% 104 13 12.5% 104 b
Los Alamitos Medical Center 245 139 56.7% 245 86 35.1% 245 14 5.7% 245 1
Mission Hospital - Laguna Beach 184 144 78.3%| 184 33 17.9% 184 5 2.7% 184 1
Mission Hospital Regional Medical Center 720 524 T2.B%| 720 160 22.2% 720 29 40% 720 1
Orange Coast Memorial Medical Center 323 275 85.1%| 323 43 13.3% 323 5 1.5% 323
Orange County Global Medical Center 412 327 79.4% 412 69 16.7% 412 3 0.7% 412 2
Placentia Linda Hospital 280 264 91.0% 290 23 7.9% 290 1 0.3% 290 1
Saddleback Memorial Medical Center - Laguna Hills 535 449 83.9%| 535 78 14.6% 535 2 0.4% 535
South Coast Global Medical Center 82 74 90.2%| 82 7 B8.5%| 82 = 0.0% 82
5t Joseph Hospital 602 509 B4 6% 602 70 11 6% 602 6 10% 602 1
5t. Jude Medical Center 626 347 55.4% 626 231 36.9%) 626 33 5.3% 626 9
I Medical Center 600 432 B2.0% 600 98 16.3% 600 3 0.5% 600 -
West Anaheim Medical Center 499 386 77.4% 499 89 17 8% 499 15 3.0% 499 2
Total 9,178 7454 81.2%) 9,178 1419 15.5%| 9,178 159 1L7% 9,178 26 , 13
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County of Orange
Health Care Agency
Emergency Medical Services

Ambulance Patient Offload Time
APOT-2: Extended Ambulance Patient Offload Time
Quarterly Report

Directions: List all LEMSA authorized 9-1-1 emergency ambulance receiving hospitals adding additional rows as needed, then for the
indicated month; Utilizing the same denominator from APOT 1 (total 9-1-1 emergency ambulance transports)

2.2 Enter the number (transport numerator) and percentage of patients transported by EMS personnel that experience a transfer of care
between 21-60 minutes of arrival at the Hospital Emergency Department

23 Enter the number (transport numerator) and percentage of patients transported by EMS personnel that experience a transfer of care
between 61-120 minutes after arrival at the Hospital Emergency Department

2.4 Enter the number (transport numerator) and percentage of patients transported by EMS personnel that experience a transfer of care

between 121-180 minutes after arrival at the Hospital Emergency Department
Enter the number (transport numerator) and percentage of patients transported by EMS personnel experience a transfer of care more

than 180 minutes after arrival at the Hospital Emergency Department

Hospital 2.2 2.3 24
transp (D) transp(N) % |transp(D) transp(N) % |transp(D) transp(N) % |transp (D) transp(N) %

Anaheim Global Medical Center 319 278 87.1%| 319 36 11.3% 319 3 0.9% 319 1
Anaheim Regional Medical Center 462 374 B1.0%| 462 70 15.2% 462 11 2.4% 462 =
Chapman Global Medical Center 58 53 91.4%| 58 1 1.7% 58 = 0.0% 58 =
Children's Hespital of Orange County 94 a2 87.2%| 94 8 8.5% 94 2 2.1% a4 =
Fountain Valley Regional Hospital and Medical Center 297 253 85 2%| 297 37 12 5% 297 1 0.3% 297 =
Garden Grove Hospital & Medical Center 116 89 76.7%| 116 23 19.8% 116 1 0.5% 116 =
Hoag Hospital Irvine 231 197 85.3%| 231 22 9.5%,| 231 3 13% 231 -
Hoag Memarial Hospital Presbyterian 1,115 1,049 94.1%| 1,115 53 4 B%| 1,115 2 0.2% 1,115 -
Huntington Beach Hospital 280 256 91.4%| 280 19 B6.8% 280 4 14% 280 =
Kaiser Permanente - Anaheim Medical Center 367 272 74.1%)| 367 B4 22.9% 367 6 16% 367 1
Kaiser Permanente - Irvine Medical Center 175 138 78.9%| 175 i 15.4% 175 7 4.0% 175 =
La Palma Intercommunity Hospital 47 56.6%| 83 28 33.7%| 23 6 7.2% 23 =
Los Alamitos Medical Center 170 97 57.1%| 170 62 36.5% 170 7 4.1% 170 -
Mission Hospital - Laguna Beach 152 124 81 6% 152 20 13.2%) 152 4 26% 152 4
Mission Hospital Regional Medical Center 400 275 68.8%| 400 108 27 0% 400 11 2.8% 400 =
Orange Coast Memorial Medical Center 269 229 85.1%| 269 37 13.8%| 269 2 0.7% 269 =
Orange County Global Medical Center 285 240 B4.2%| 285 32 11.2% 285 8 2.8% 285 -
Placentia Linda Hospital 305 284 93.1%| 305 17 5.6%| 305 = 0.0% 305 =
Saddleback Memorial Medical Center - Laguna Hills 329 267 81.2%| 329 51 15.5%| 329 3 0.9% 329 =
South Coast Global Medical Center 56 45 80.4%| 56 ] 10.7% 56 = 0.0% 56 =
5t. Joseph Hospital 567 480 86.4%| 567 64 11.3% 567 2 0.4% 567 2
5t. Jude Medical Center B854 348 53.2%| 654 235 35.9% 654 26 4.0% 654 4
UCI Medical Center 554 507 85.4%| 594 76 12 8% 594 8 13% 554 =
West Anaheim Medical Center 446 348 78.0%| 445 73 16.4% 446 11 2.5% 446 7
Total 7,824 6,342 B1.1% 7,824 1,189 15.2%| 7,824 128 L6% 7.824 19
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