
County of Orange 
Health Care Agency 

Emergency Medical Services 
 

Ambulance Patient Offload Time (APOT-1) 
 

Quarterly Report 
 

LEMSA: Orange County Emergency Medical Services 
APOT Standard: To be determined 

 
Directions: 

 
List all LEMSA authorized 9-1-1 emergency ambulance receiving Hospitals (add rows as 
needed).  Enter the total 9-1-1 emergency ambulance transports (transport 
denominator) to the hospital and the 90th percentile patient offload time for that 
hospital in minutes and seconds (00:00), or you may round to the nearest minute.  
Enter EMS system aggregate totals at the bottom of each month. 

 
AGGREGATE STATISTICS    

 
MEDIAN 26 min 
IQR (25%, 75%) (22, 34) 

 
MEDIAN 27.5 min 

IQR (25%, 75%)   (22, 36) 

 
 25 min 
 (21, 30) 

 25.5 min 
 (23, 34) 

    
 
MEAN 30 min 
STDEV (+/– 15) 

 
MEAN   31 min 

STDEV (+/– 13) 

 
   30 min 

 (+/– 20) 
   28.5 min 

 (+/– 11) 
 



County of Orange 
Health Care Agency 

Emergency Medical Services 
 
 

Ambulance Patient Offload Time 
APOT-2:  Extended Ambulance Patient Offload Time 

Quarterly Report 
 

 Directions:  List all LEMSA authorized 9-1-1 emergency ambulance receiving hospitals adding additional rows as needed, then for the 
indicated month; Utilizing the same denominator from APOT 1 (total 9-1-1 emergency ambulance transports) 

2.1 Enter the number (transport numerator) and percentage of patients transported by EMS personnel that experience a transfer of care within 
20 minutes of arrival at the Hospital Emergency Department 

2.2 Enter the number (transport numerator) and percentage of patients transported by EMS personnel that experience a transfer of care 
between 21-60 minutes of arrival at the Hospital Emergency Department 

2.3 Enter the number (transport numerator) and percentage of patients transported by EMS personnel that experience a transfer of care 
between 61-120 minutes after arrival at the Hospital Emergency Department 

2.4 Enter the number (transport numerator) and percentage of patients transported by EMS personnel that experience a transfer of care 
between 121-180 minutes after arrival at the Hospital Emergency Department 

2.5 Enter the number (transport numerator) and percentage of patients transported by EMS personnel that experience a transfer of care more 
than 180 minutes after arrival at the Hospital Emergency Department 
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