
HOMELESS INDIVIDUAL
When homeless individuals who are struggling with 
a mental health and/or substance use issue are living 
on the streets or are released from jail, they can be 
connected to:

1

Linkage to 
Behavioral Health 
Services (BHS)

2

MOTEL

Support

3

Homeward Bound

4

Linkage to 
Benefits

5 Assistance with obtaining 
identification for housing 
services (Photo ID, Birth 
Certificate, Social Security Card)

Case Management and 
Support Services  

After the individual is assessed, a linkage can be facilitated to any of the following:

Housing and Shelter
1.  Courtyard Shelter
2.  Bridges at Kraemer Place
3.  Orange County Armories 
4.  Sober Living Homes
5.  Assessment into Coordinated 

Entry System for Housing
6.  Community Housing and 

Shelter Providers

1 Outpatient Services
1. Mental Health Clinics  
2. Substance Use Disorder (SUD) 

Clinics
3.  Intensive Outpatient Services 

BHS Program for Assertive 
Community Treatment (PACT)

4.  Intensive Outpatient Full-
Service Partnerships (FSP)

Residential 
Substance Use 
Treatment Services
1.  Residential Drug 

Treatment
2.  Detox

2 3

S H E L T E R

TREATMENT

BEHAVIORAL HEALTH 
PATHWAY TO SERVICES

6

Learn more at www.ochealthinfo.com/BHS

twitter.com/ochealth
facebook.com/ochealthinfo
youtube.com/ochealthinfo

To learn more, call 
(800) 364-2221 

Outreach and 
Engagement (O&E) 
provides outreach services to 
the homeless or those at-risk 
of homelessness. These services 
can include:

http://www.ocgov.com/gov/ceo/care/shelters
http://www.midnightmission.org/program-services/thecourtyard/
http://www.ochealthinfo.com/bhs/services/facilities
http://ochealthinfo.com/bhs
http://ochealthinfo.com/BHS
https://www.facebook.com/ochealthinfo
http://twitter.com/ochealth
http://youtube.com/ochealthinfo
http://twitter.com/ochealth 
http://facebook.com/ochealthinfo 
http://youtube.com/ochealthinfo
http://www.ochealthinfo.com/bhs/about/pi/oes
http://www.ochealthinfo.com/bhs/about/pi/oes

