
HOW CAN I HELP HOMELESS CLIENTS QUIT SMOKING?  
A GUIDE FOR HOMELESS-SERVING ORGANIZATIONS

While only 2 out of 10 people in the general 
population smoke, 7 out of 10 homeless people do.1

(1-866-639-5864)
AUGUST  2018



2

How does smoking affect the homeless population?

What is 1-866-NEW-LUNG (639-5864)?

What to expect during quit smoking services

How do I refer homeless clients to quit smoking services?

How do I add smoking cessation to my services?

Tobacco Cessation Referral Form

3

4

5

6

7

8

TABLE OF CONTENTS

(1-866-639-5864)

QUIT SMOKING SERVICES TOOLKIT



3

Smoking can lead to many health problems.

Cancer and heart disease are the main causes of death among the 
homeless.2

Lung disease is twice as high among homeless individuals.3

Diseases caused by smoking lead to more deaths in the homeless 
population.4

8 out of 10 homeless individuals want to quit smoking.5

HOW DOES SMOKING AFFECT THE 
HOMELESS POPULATION?

Homeless individuals 
share cigarettes and 

use discarded cigarette 
butts, raising their risk 

of getting sick.
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WHAT IS ?

1-866-NEW-LUNG is a quit smoking helpline funded by the Orange County Health 
Care Agency. 

The program is run by the Tobacco Cessation Department at Anaheim Regional 
Medical Center.

Anyone who lives, works, or goes to school in Orange County can call the helpline 
for help to quit smoking. 

NEW LUNG services include:
1) Tips on how to change behavior and 
2) Nicotine patches

Services for homeless individuals include:

Personal counseling (30 – 90 minutes)
Group workshop (30 – 90 minutes)
5-week class series (1 hour each week, for 5 weeks)

 
• Services use materials that help homeless population quit smoking

• Workshops are held in an open and safe space, free from pressure and 
judgment.
 
• All services are offered in English, Spanish, Vietnamese, Korean, and Farsi.
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WHAT TO EXPECT 
DURING QUIT SMOKING SERVICES

WHAT WILL CLIENTS GET WHEN 
THEY FINISH THE SERVICE?

Staff will come to your location with all materials for participants. 

The quit smoking service will take 30-90 minutes depending on the needs 
of participant(s). 

TOPICS COVERED

• Participants will learn what urges them to smoke, find ways to cope, 
handle stress, avoid the possibility of smoking again, and be tobacco-free.

• Participants will build a support system with one another.

Care Kits 
Includes shampoo, comb, toothbrush, and hand sanitizer. 

Quit Kits 
Items used to help people deal with the urge to smoke, like a 
water bottle, gum, tea, and toothpicks. 

Nicotine Patches 
A 2-week supply of nicotine patches will be given to 
participants 18 years and older.  

Certificate of Completion

Materials to support their quitting process
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HOW DO I REFER HOMELESS CLIENTS TO 
QUIT SMOKING SERVICES?

Ask your clients if they 
are currently using 
tobacco products.

Ask your clients if 
they want to quit 

smoking.

Provide clients with 
1-866-NEW-LUNG 

information for 
whenever they are 

ready to quit.

Refer clients to 
FREE quit smoking services by 

calling 1-866-NEW-LUNG
See Tobacco Referral Cessation Form 

on page 8

Affirm their choice 
not to smoke.

YES

YES

NO

NO
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HOW DO I ADD SMOKING CESSATION 
TO MY SERVICES?

Ask clients at every visit if they smoke and document. Tell clients about 
1-866-NEW-LUNG. Provide a supportive environment for their efforts to 
quit. 

Put up materials at your site that encourage people to quit smoking.

Have counseling on-site. 

Make your site smoke-free and put up signs. Call 1-866-NEW-LUNG for 
free smoke-free signs. 

Train staff to know why it is good to prevent smoking and to quit.  Also, 
train staff to know how to help clients quit smoking.

Call 1-866-NEW-LUNG for more information.
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TOBACCO CESSATION REFERRAL FORM

Tobacco Cessation Department
Email: Nang.Atphasouk@ahmchealth.com
Phone: (714) 999-3991
Fax: (714) 999-5280                                         

Client Information:

Name:  ___________________________________

Name:  ___________________________________

Agency:  _________________________________

Please email this form to :  Nang.Atphasouk@ahmchealth.com
or fax to:      714-999-5280

Comments:  

_________________________________________

_________________________________________

_________________________________________

_________________________________________

_________________________________________

Address: 
 
_________________________________________

_________________________________________

_________________________________________

Information Collected By:   

Phone Number:  ________________________

Phone Number:  ________________________

Preferred Language: (Check one)

English Spanish Vietnamese Korean Farsi
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