
County of Orange 
Health Care Agency 

Emergency Medical Services 

Ambulance Patient Offload Time (APOT-1) 

January Report 2018 

Hospital 

2017 Totals January 2018 

Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Diversion 
Hours Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Mean 
 APOT Time 
(Min:Sec) 

Median 
APOT Time 
(Min:Sec) 

Diversion 
Hours 

Anaheim Global Medical Center 3,902 23:27 165 339 26:08 11:34 7:37 45 

Anaheim Regional Medical Center 5,773 30:31 303 503 40:15 17:30 11:15 70 

Chapman Global Medical Center 792 15:02 65 104 18:30 8:11 5:36 8 

Children's Hospital of Orange County 2,354 18:36 0 206 17:18 8:59 7:12 0 

Foothill Regional Medical Center 719 18:21 15 123 21:29 10:55 6:59 6 

Fountain Valley Regional Hosp. & MC 8,854 25:00 274 836 32:50 16:21 10:36 10 

Garden Grove Hosp and MC 4,430 34:55 3 420 33:30 15:10 10:00 1 

Hoag Hospital Irvine 6,834 20:34 61 695 21:06 11:36 9:42 29 

Hoag Memorial Hosp Presbyterian 18,126 18:05 0 1,623 17:37 10:31 9:27 0 

Huntington Beach Hospital 4,387 20:07 44 429 34:31 14:43 7:52 10 

Kaiser Permanente - Anaheim MC 4,874 30:00 347 416 41:45 19:00 12:16 82 

Kaiser Permanente - Irvine MC 4,577 28:50 234 430 36:40 17:49 12:09 36 

La Palma Intercommunity Hospital 1,619 57:12 81 148 116:36 39:07 18:02 78 

Los Alamitos Medical Center 5,201 47:49 710 426 62:42 27:55 20:01 151 

Mission Hospital - Laguna Beach 2,809 35:01 46 316 38:54 17:18 11:00 40 

Mission Hospital Regional MC 13,375 36:09 401 1,142 40:05 18:02 11:10 125 

Orange Coast Memorial MC 5,158 24:35 324 472 34:02 16:29 11:39 91 

Orange County Global MC 8,967 25:26 210 737 23:52 11:51 8:28 66 

Placentia Linda Hospital 3,932 16:58 65 411 14:23 8:09 6:46 57 

Saddleback Memorial MC 8,768 25:23 336 752 27:43 14:47 14:47 73 

South Coast Global Medical Center 1,961 22:39 14 166 23:20 13:38 8:15 0 

St. Joseph Hospital 10,342 25:05 437 1,004 22:34 11:49 9:00 61 

St. Jude Medical Center 10,756 45:16 268 950 47:47 22:36 17:44 75 

UCI Medical Center 9,605 29:07 769 749 30:05 12:18 7:16 142 

West Anaheim Medical Center 7,982 42:07 72 663 57:20 24:06 14:15 74 

Median Hospital 90
th

 Percentile APOT Time   25:23 32:50 
 InterQuartile Range 20:34, 34:55 22:34, 40:05 

OC EMS System Total (Aggregate) 156,097 28:55 14,060 33:05 

OCEMS System Mean APOT Time 14:06 15:31 

Standard Deviation +/- 16:35 +/- 18:07 

OCEMS System Median APOT Time 10:00 10:36 

InterQuartile Range 05:05, 17:16 05:04, 19:01 

Ambulance Patient Offload Time (APOT-1) 
Annual Report
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County of Orange 
Health Care Agency 

Emergency Medical Services 

Ambulance Patient Offload Time (APOT-1) 

February Report 2018 

Hospital 

2018 Totals February 2018 

Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Diversion 
Hours Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Mean 
 APOT Time 
(Min:Sec) 

Median 
APOT Time 
(Min:Sec) 

Diversion 
Hours 

Anaheim Global Medical Center 626 22:34 49 287 19:40 9:55 7:30 4 
Anaheim Regional Medical Center 974 35:43 111 471 30:47 13:51 9:10 41 
Chapman Global Medical Center 167 17:28 8 63 15:00 9:17 6:12 0 
Children's Hospital of Orange County 411 18:41 0 205 19:00 8:58 7:00 0 
Foothill Regional Medical Center 216 20:50 6 93 15:39 10:02 7:21 0 
Fountain Valley Regional Hosp. & MC 1,589 30:04 10 753 25:31 12:55 9:51 0 
Garden Grove Hosp and MC 765 35:11 1 345 36:38 16:35 10:00 0 
Hoag Hospital Irvine 1,302 19:59 36 607 17:31 9:48 8:15 7 
Hoag Memorial Hosp Presbyterian 3,044 16:46 0 1,421 15:40 9:20 8:31 0 
Huntington Beach Hospital 800 29:50 14 371 25:05 12:00 7:05 4 
Kaiser Permanente - Anaheim MC 783 38:47 122 367 35:42 17:12 12:56 39 
Kaiser Permanente - Irvine MC 837 34:17 36 407 32:13 15:14 11:16 0 
La Palma Intercommunity Hospital 265 75:13 93 117 40:34 18:08 12:40 15 
Los Alamitos Medical Center 858 49:54 166 432 44:21 23:59 18:13 14 
Mission Hospital - Laguna Beach 511 34:37 46 195 28:14 13:23 10:05 6 
Mission Hospital Regional MC 2,258 40:03 151 1,116 40:02 17:08 10:35 26 
Orange Coast Memorial MC 873 31:12 165 401 29:28 15:25 10:37 75 
Orange County Global MC 1,338 23:00 83 601 21:29 10:35 8:00 17 
Placentia Linda Hospital 754 15:00 57 343 15:41 9:15 7:00 0 
Saddleback Memorial MC 1,442 25:57 120 690 24:06 12:26 10:22 47 
South Coast Global Medical Center 323 20:05 0 157 15:29 8:51 7:20 0 
St. Joseph Hospital 1,790 22:36 68 786 22:40 11:37 8:51 6 
St. Jude Medical Center 1,827 47:33 102 877 47:21 23:37 17:35 27 
UCI Medical Center 1,472 29:31 160 723 29:16 12:35 8:00 18 
West Anaheim Medical Center 1,238 54:32 85 574 46:54 20:47 12:21 11 

Median Hospital 90th Percentile APOT Time 29:50 25:31 
 InterQuartile Range 20:50, 35:43 19:00, 35:42 

OC EMS System Total (Aggregate) 26,463 30:35 12,402 28:49 

OCEMS System Mean APOT Time 14:55 14:09 
Standard Deviation +/- 17:35 +/- 16:05 

OCEMS System Median APOT Time 10:00 09:50 
InterQuartile Range 05:37, 17:21 05:29, 16:38 

Ambulance Patient Offload Time (APOT-1) 
Annual Report
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County of Orange 
Health Care Agency 

Emergency Medical Services 

Ambulance Patient Offload Time (APOT-1) 

March Report 2018 

Hospital 

2018 Totals March 2018 

Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Diversion 
Hours Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Mean 
 APOT Time 
(Min:Sec) 

Median 
APOT Time 
(Min:Sec) 

Diversion 
Hours 

Anaheim Global Medical Center 983 23:17 53 357 26:32 13:06 8:00 4 
Anaheim Regional Medical Center 1,440 33:50 117 512 30:00 14:17 8:42 6 
Chapman Global Medical Center 242 17:26 8 75 16:40 9:41 6:07 0 
Children's Hospital of Orange County 594 18:05 0 183 16:39 7:57 6:00 0 
Foothill Regional Medical Center 310 18:16 6 94 16:39 9:01 7:31 0 
Fountain Valley Regional Hosp. & MC 2,454 29:16 10 865 27:00 13:53 9:29 0 
Garden Grove Hosp and MC 1,170 35:02 1 405 34:08 15:33 9:09 0 
Hoag Hospital Irvine 1,973 19:13 38 671 17:33 9:52 8:50 1 
Hoag Memorial Hosp Presbyterian 4,570 16:15 0 1,526 15:15 9:08 8:32 0 
Huntington Beach Hospital 1,238 26:51 17 438 21:44 10:32 6:20 4 
Kaiser Permanente - Anaheim MC 1,187 36:54 162 404 34:23 17:03 12:28 40 
Kaiser Permanente - Irvine MC 1,271 34:28 42 434 34:39 16:02 12:02 6 
La Palma Intercommunity Hospital 407 85:36 144 142 89:14 35:47 18:34 51 
Los Alamitos Medical Center 1,292 50:35 272 434 54:41 27:51 20:20 106 
Mission Hospital - Laguna Beach 788 30:58 51 277 29:16 13:17 9:25 5 
Mission Hospital Regional MC 3,453 40:24 211 1,195 42:00 17:51 12:03 60 
Orange Coast Memorial MC 1,273 32:40 261 400 34:51 16:45 12:00 96 
Orange County Global MC 2,005 22:04 101 667 20:07 10:43 8:04 18 
Placentia Linda Hospital 1,128 15:45 57 374 17:11 9:03 7:18 0 
Saddleback Memorial MC 2,191 25:12 186 749 23:39 12:28 10:40 66 
South Coast Global Medical Center 501 20:06 0 178 20:04 10:58 8:11 0 
St. Joseph Hospital 2,675 23:01 72 885 25:03 12:25 9:18 4 
St. Jude Medical Center 2,820 47:04 107 993 45:25 22:00 16:06 5 
UCI Medical Center 2,231 28:42 225 759 27:29 11:40 6:50 65 
West Anaheim Medical Center 1,933 60:53 99 696 68:36 26:07 13:54 14 

Median Hospital 90th Percentile APOT Time 28:42 27:00 
 InterQuartile Range 20:06, 35:02 20:04, 34:23 

OC EMS System Total (Aggregate) 40, 129 30:18 13,713 29:56 

OCEMS System Mean APOT Time 14:53 14:48 
Standard Deviation +/- 17:38 +/- 17:44 

OCEMS System Median APOT Time 10:00 10:00 
InterQuartile Range 05:35,  17:38 05:32, 17:44 

Ambulance Patient Offload Time (APOT-1) 
Annual Report
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County of Orange 
Health Care Agency 

Emergency Medical Services 

Ambulance Patient Offload Time (APOT-1) 

April Report 2018 

Hospital 

2018 Totals April 2018 

Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Diversion 
Hours Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Mean 
 APOT Time 
(Min:Sec) 

Median 
APOT Time 
(Min:Sec) 

Diversion 
Hours 

Anaheim Global Medical Center 1,284 22:19 59 301 16:47 9:45 6:13 6 
Anaheim Regional Medical Center 1,899 31:25 122 459 23:19 11:35 8:30 5 
Chapman Global Medical Center 304 17:24 10 62 12:37 6:41 4:44 2 
Children's Hospital of Orange County 747 17:09 0 153 14:01 7:11 5:54 0 
Foothill Regional Medical Center 401 17:49 6 91 16:45 8:38 6:56 0 
Fountain Valley Regional Hosp.  & MC 3,187 26:19 10 733 19:27 10:33 8:13 0 
Garden Grove Hosp and MC 1,560 34:00 1 390 27:33 13:43 8:41 0 
Hoag Hospital Irvine 2,582 19:20 49 609 19:35 10:15 8:37 11 
Hoag Memorial Hosp Presbyterian 6,029 16:07 0 1,459 15:37 9:10 8:16 0 
Huntington Beach Hospital 1,627 24:39 17 389 17:40 9:03 6:17 0 
Kaiser Permanente - Anaheim MC 1,554 36:32 194 357 33:17 15:58 11:52 32 
Kaiser Permanente - Irvine MC 1,659 32:51 43 388 27:34 14:47 12:00 1 
La Palma Intercommunity Hospital 510 82:47 160 103 74:20 30:06 16:11 16 
Los Alamitos Medical Center 1,732 47:57 329 440 36:01 21:20 17:07 57 
Mission Hospital - Laguna Beach 1,036 30:18 57 248 28:22 13:34 9:24 6 
Mission Hospital Regional MC 4,742 38:21 216 1,289 31:47 15:10 10:29 6 
Orange Coast Memorial MC 1,660 30:27 286 387 21:53 12:09 9:45 25 
Orange County Global MC 2,667 20:57 102 662 17:39 9:02 7:15 1 
Placentia Linda Hospital 1,440 15:35 57 312 14:54 8:00 6:51 0 
Saddleback Memorial MC 2,886 24:13 195 695 20:56 11:49 10:54 10 
South Coast Global Medical Center 664 19:14 0 163 16:17 8:47 7:15 0 
St: Joseph Hospital 3,554 22:35 72 879 21:01 11:11 8:50 0 
St: Jude Medical Center 3,670 43:46 123 850 35:54 18:47 15:00 16 
UCI Medical Center 2,980 28:26 241 749 26:00 11:47 7:46 16 
West Anaheim Medical Center 2,570 56:52 99 637 49:12 19:50 12:11 0 

Median Hospital 90th Percentile APOT Time 26:19 21:01 
 InterQuartile Range 19:20, 34:00 16:47, 28:22 

OC EMS System Total (Aggregate) 52,934 29:00 12,805 25:09 

OCEMS System Mean APOT Time 14:22 12:47 
Standard Deviation +/- 16:46 +/- 13:35 

OCEMS System Median APOT Time 09:56 09:24 
InterQuartile Range 05:29, 16:45 05:12, 15:17 

Ambulance Patient Offload Time (APOT-1) 
Annual Report
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County of Orange 
Health Care Agency 

Emergency Medical Services 

Ambulance Patient Offload Time (APOT-1) 

May Report 2018 

Hospital 

2018 Totals May 2018 

Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Diversion 
Hours Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Mean 
 APOT Time 
(Min:Sec) 

Median 
APOT Time 
(Min:Sec) 

Diversion 
Hours 

Anaheim Global Medical Center 1,638 20:39 62 354 17:37 9:05 6:10 3 
Anaheim Regional Medical Center 2,398 29:46 122 499 24:39 12:24 8:09 0 
Chapman Global Medical Center 375 16:24 10 71 12:46 7:14 5:07 0 
Children's Hospital of Orange County 916 17:03 0 169 15:38 7:52 6:00 0 
Foothill Regional Medical Center 515 17:12 6 114 16:36 8:16 6:00 0 
Fountain Valley Regional Hosp.  & MC 3,974 25:30 10 787 22:34 11:48 8:57 0 
Garden Grove Hosp and MC 1,983 32:29 1 423 28:13 13:53 8:44 0 
Hoag Hospital Irvine 3,143 19:04 57 561 18:26 10:27 8:59 8 
Hoag Memorial Hosp Presbyterian 7,583 16:32 0 1,554 17:45 10:16 9:20 0 
Huntington Beach Hospital 1,978 24:34 19 351 22:25 10:33 6:09 2 
Kaiser Permanente - Anaheim MC 1,947 35:31 226 403 29:04 15:47 12:01 32 
Kaiser Permanente - Irvine MC 1,997 30:06 43 339 21:17 12:22 10:24 0 
La Palma Intercommunity Hospital 630 81:34 166 121 76:47 29:33 15:39 6 
Los Alamitos Medical Center 2,189 46:04 342 457 38:27 20:49 16:11 12 
Mission Hospital - Laguna Beach 1,286 29:44 59 250 26:18 13:02 8:52 2 
Mission Hospital Regional MC 5,973 37:50 236 1,231 35:32 16:11 10:09 20 
Orange Coast Memorial MC 2,103 29:59 303 443 27:54 13:19 10:10 17 
Orange County Global MC 3,324 21:08 111 657 22:49 11:04 8:09 9 
Placentia Linda Hospital 1,732 15:45 57 292 16:28 9:04 7:03 0 
Saddleback Memorial MC 3,571 23:47 216 685 21:03 11:52 10:10 20 
South Coast Global Medical Center 807 19:12 0 143 17:43 10:19 8:49 0 
St: Joseph Hospital 4,433 22:15 72 879 20:42 10:44 8:18 0 
St: Jude Medical Center 4,563 41:49 137 893 30:56 17:27 14:11 14 
UCI Medical Center 3,753 28:18 303 773 27:52 12:05 7:43 62 
West Anaheim Medical Center 3,211 54:59 99 641 42:24 18:48 11:11 0 

Median Hospital 90th Percentile APOT Time   25:30 22:34 
 InterQuartile Range 19:12, 32:29 17:45, 28:13 

OC EMS System Total (Aggregate) 66,022 28:14 13,090 25:37 

OCEMS System Mean APOT Time 14:07 13:06 
Standard Deviation +/- 16:16 +/- 14:03 

OCEMS System Median APOT Time 09:50 09:30 
InterQuartile Range 05:28, 16:26 05:28, 15:35 

Ambulance Patient Offload Time (APOT-1) 
Annual Report
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County of Orange 
Health Care Agency 

Emergency Medical Services 

Ambulance Patient Offload Time (APOT-1) 

June Report 2018 

Hospital 

2018 Totals June 

Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Diversion 
Hours Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Mean 
 APOT Time 
(Min:Sec) 

Median  
APOT Time 
(Min:Sec) 

Diversion 
Hours 

Anaheim Global Medical Center 1,965 20:26 63 327 18:55 10:36 5:08 1 
Anaheim Regional Medical Center 2,876 29:40 122 478 29:10 14:06 9:33 0 
Chapman Global Medical Center 438 15:11 10 63 11:44 7:22 6:23 0 
Children's Hospital of Orange County 1,076 16:51 0 160 13:57 7:09 5:53 0 
Foothill Regional Medical Center 604 16:36 6 89 13:58 7:31 6:20 0 
Fountain Valley Regional Hosp.  & MC 4,633 24:11 10 659 17:41 10:10 8:32 0 
Garden Grove Hosp and MC 2,354 31:41 1 371 23:51 13:14 8:23 0 
Hoag Hospital Irvine 3,709 18:55 57 565 17:42 6:45 8:42 0 
Hoag Memorial Hosp Presbyterian 9,058 16:13 0 1,475 15:29 9:21 8:43 0 
Huntington Beach Hospital 2,392 23:23 19 413 16:34 8:54 6:13 0 
Kaiser Permanente - Anaheim MC 2,321 34:47 250 374 31:42 16:06 11:23 24 
Kaiser Permanente - Irvine MC 2,363 28:18 43 366 22:01 12:33 10:22 0 
La Palma Intercommunity Hospital 836 74:01 167 206 36:36 14:23 6:00 1 
Los Alamitos Medical Center 2,642 44:19 381 453 35:13 18:40 15:24 40 
Mission Hospital - Laguna Beach 1,528 30:05 61 242 31:18 14:49 10:00 2 
Mission Hospital Regional MC 7,117 36:53 251 1,143 33:29 15:05 10:46 15 
Orange Coast Memorial MC 2,527 28:17 341 424 21:49 12:40 10:02 37 
Orange County Global MC 4,033 20:58 131 709 19:13 9:46 7:19 20 
Placentia Linda Hospital 2,057 15:44 57 325 15:20 8:28 7:08 0 
Saddleback Memorial MC 4,242 23:27 248 672 21:42 12:00 10:13 32 
South Coast Global Medical Center 957 18:53 0 150 18:04 9:17 6:32 0 
St: Joseph Hospital 5,353 22:42 72 920 25:00 12:54 8:59 0 
St: Jude Medical Center 5,535 39:36 140 972 30:34 14:43 11:46 3 
UCI Medical Center 4,579 27:37 307 826 25:28 11:26 7:48 4 
West Anaheim Medical Center 3,850 51:14 101 696 35:40 16:42 10:00 2 

Median Hospital 90th Percentile APOT Time 24:11 21:49 
 InterQuartile Range 18:55, 31:41 17:41,  30:34 

OC EMS System Total (Aggregate) 79,045 27:32 13,078 24:00 

OCEMS System Mean APOT Time 13:50 12:21 
Standard Deviation +/- 15:52 +/- 13:32 

OCEMS System Median APOT Time 09:43 09:08 
InterQuartile Range 05:23, 16:08 05:02,  14:56 

Ambulance Patient Offload Time (APOT-1) 
Annual Report
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County of Orange 
Health Care Agency 

Emergency Medical Services 

 
Ambulance Patient Offload Time (APOT-1) 

 
July Report 2018 

 

Hospital 

2018 Totals July 

Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Diversion 
Hours Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Mean 
 APOT Time 
(Min:Sec) 

Median  
APOT Time 
(Min:Sec) 

Diversion 
Hours 

Anaheim Global Medical Center 2,309 20:12 65 344 18:35 12:34 7:00 2 

Anaheim Regional Medical Center 3,372 29:39 125 496 29:28 13:30 8:39 3 

Chapman Global Medical Center 510 14:59 10 72 11:32 6:33 4:53 0 

Children's Hospital of Orange County 1,240 16:25 0 164 15:26 8:06 6:59 0 

Foothill Regional Medical Center 705 16:40 7 101 16:46 9:50 6:51 1 

Fountain Valley Regional Hosp.  & MC 5,435 23:34 10 802 21:10 10:43 8:32 0 

Garden Grove Hosp and MC 2,800 29:59 1 446 23:06 11:42 8:02 0 

Hoag Hospital Irvine 4,251 18:45 57 543 16:25 9:08 7:33 0 

Hoag Memorial Hosp Presbyterian 10,723 16:16 0 1,665 16:37 9:44 8:43 0 

Huntington Beach Hospital 2,805 23:44 19 414 26:34 11:51 6:47 0 

Kaiser Permanente - Anaheim MC 2,698 34:14 274 377 31:09 15:45 11:12 24 

Kaiser Permanente - Irvine MC 2,739 29:29 43 376 21:02 11:59 9:49 0 

La Palma Intercommunity Hospital 958 75:22 170 122 79:03 31:17 15:00 3 

Los Alamitos Medical Center 3,090 44:18 414 448 44:02 22:18 16:44 32 

Mission Hospital - Laguna Beach 1,822 30:53 61 294 36:49 16:40 11:00 0 

Mission Hospital Regional MC 8,373 36:04 251 1,257 32:43 15:05 11:01 0 

Orange Coast Memorial MC 2,961 28:14 356 434 28:01 14:14 11:08 15 

Orange County Global MC 4,769 20:52 156 736 19:56 9:36 7:32 25 

Placentia Linda Hospital 2,358 15:47 57 301 16:24 9:10 7:20 0 

Saddleback Memorial MC 4,935 22:58 267 693 20:50 11:53 10:12 19 

South Coast Global Medical Center 1,140 18:46 0 183 17:44 9:06 6:54 0 

St: Joseph Hospital 6,322 22:50 72 969 23:45 12:46 8:59 0 

St: Jude Medical Center 6,441 38:06 145 906 29:16 15:38 13:11 5 

UCI Medical Center 5,336 27:18 361 757 25:52 11:30 7:08 54 

West Anaheim Medical Center 4,549 49:28 102 696 38:01 16:54 10:52 1 

Median Hospital 90
th

 Percentile APOT Time   23.44 23:06 
  InterQuartile Range 18:46, 30:53 17:44,  29:28 
 

OC EMS System Total (Aggregate) 92,641 27:07 

 
13,596  25:00 

   OCEMS System Mean APOT Time  13:41    12:51    

Standard Deviation  +/- 15:38    +/- 14:09    

OCEMS System Median APOT Time  09:40    09:21    

InterQuartile Range 05:23, 16:00   05:23,  15:15    
 

Ambulance Patient Offload Time (APOT-1) 
Annual Report
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County of Orange 
Health Care Agency 

Emergency Medical Services 

 
Ambulance Patient Offload Time (APOT-1) 

 
August Report 2018 

 

Hospital 

2018 Totals August 

Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Diversion 
Hours Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Mean 
 APOT Time 
(Min:Sec) 

Median  
APOT Time 
(Min:Sec) 

Diversion 
Hours 

Anaheim Global Medical Center 2,652 20:19 65 343 20:48 11:50 7:18 0 

Anaheim Regional Medical Center 3,881 29:30 132 509 28:22 13:15 9:12 6 

Chapman Global Medical Center 573 14:33 14 63 9:18 6:04 4:42 4 

Children's Hospital of Orange County 1,407 16:24 0 167 15:44 8:08 6:51 0 

Foothill Regional Medical Center 803 16:22 8 98 14:33 8:30 6:04 1 

Fountain Valley Regional Hosp.  & MC 6,215 23:07 10 787 20:19 10:58 8:58 0 

Garden Grove Hosp and MC 3,206 28:23 1 406 25:12 13:10 9:17 0 

Hoag Hospital Irvine 4,851 18:23 57 600 16:33 9:14 8:06 0 

Hoag Memorial Hosp Presbyterian 12,350 16:10 0 1,627 15:26 9:18 8:34 0 

Huntington Beach Hospital 3,140 22:53 19 335 16:20 9:42 6:24 0 

Kaiser Permanente - Anaheim MC 3,074 33:05 285 376 26:12 14:15 11:19 11 

Kaiser Permanente - Irvine MC 3,118 26:40 43 379 21:13 12:24 10:12 0 

La Palma Intercommunity Hospital 1,086 74:33 172 128 79:43 30:02 15:00 2 

Los Alamitos Medical Center 3,535 44:05 469 445 42:10 22:31 17:19 55 

Mission Hospital - Laguna Beach 2,103 30:53 61 281 30:24 15:43 10:32 0 

Mission Hospital Regional MC 9,615 36:15 259 1,242 37:54 16:40 11:18 8 

Orange Coast Memorial MC 3,376 28:04 371 415 25:40 14:06 9:53 16 

Orange County Global MC 5,493 20:37 175 724 18:47 9:32 6:42 19 

Placentia Linda Hospital 2,683 15:46 57 325 15:15 8:33 6:52 0 

Saddleback Memorial MC 5,628 22:48 299 693 21:58 12:23 10:54 32 

South Coast Global Medical Center 1,291 18:20 0 151 17:08 8:47 7:01 0 

St: Joseph Hospital 7,269 22:50 72 947 22:36 11:44 8:26 0 

St: Jude Medical Center 7,369 37:30 155 928 31:10 16:26 13:16 10 

UCI Medical Center 6,088 27:08 408 752 25:32 11:06 7:09 47 

West Anaheim Medical Center 5,231 47:57 104 682 41:12 17:24 11:34 2 

Median Hospital 90
th

 Percentile APOT Time   23.07 21:58 
  InterQuartile Range 18:23, 30:53 16:33,  28:22 
 

OC EMS System Total (Aggregate) 106,037 26:51 

 
13,403  24:53 

   OCEMS System Mean APOT Time  13:35    12:52    

Standard Deviation  +/- 15:28    +/- 14:14    

OCEMS System Median APOT Time  09:37    09:19    

InterQuartile Range 05:24, 15:55   05:29,  15:03    
 

 

Ambulance Patient Offload Time (APOT-1) 
Annual Report
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County of Orange 
Health Care Agency 

Emergency Medical Services 
 

Ambulance Patient Offload Time (APOT-1) 
 

September Report 2018 
 

Hospital 

2018 Totals September 

Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Diversion 
Hours Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Mean 
 APOT Time 
(Min:Sec) 

Median  
APOT Time 
(Min:Sec) 

Diversion 
Hours 

Anaheim Global Medical Center 3,002 20:15 69 350 20:00 9:55 6:03 4 
Anaheim Regional Medical Center 4,380 29:49 137 499 31:35 14:37 9:34 5 
Chapman Global Medical Center 639 13:46 17 66 7:48 4:30 3:38 3 
Children's Hospital of Orange County 1,555 16:12 0 148 13:10 7:03 5:24 0 
Foothill Regional Medical Center 880 16:23 10 77 16:04 8:11 6:08 2 
Fountain Valley Regional Hosp.  & MC 6,921 22:42 10 706 19:22 10:24 8:24 0 
Garden Grove Hosp and MC 3,586 27:51 1 380 23:41 12:06 8:50 0 
Hoag Hospital Irvine 5,395 18:19 57 544 17:57 9:37 8:06 0 
Hoag Memorial Hosp Presbyterian 13,740 16:03 0 1,390 14:48 9:11 8:35 0 
Huntington Beach Hospital 3,464 22:28 22 324 18:07 9:38 6:00 3 
Kaiser Permanente - Anaheim MC 3,464 33:03 323 390 32:29 16:00 12:10 38 
Kaiser Permanente - Irvine MC 3,455 26:06 43 337 21:05 12:00 9:57 0 
La Palma Intercommunity Hospital 1,219 73:20 177 133 63:29 22:22 12:18 6 
Los Alamitos Medical Center 3,977 44:12 476 442 44:33 22:14 16:44 8 
Mission Hospital - Laguna Beach 2,320 30:19 63 217 21:35 12:20 9:54 2 
Mission Hospital Regional MC 10,826 36:28 264 1,211 38:19 17:03 11:23 5 
Orange Coast Memorial MC 3,780 28:19 389 404 31:10 15:38 10:52 18 
Orange County Global MC 6,172 20:03 182 679 16:35 8:30 6:45 7 
Placentia Linda Hospital 3,029 15:33 59 346 14:00 8:20 7:00 2 
Saddleback Memorial MC 6,299 22:38 325 671 21:17 11:47 10:20 26 
South Coast Global Medical Center 1,449 18:53 0 158 22:22 11:07 8:30 0 
St: Joseph Hospital 8,126 22:35 72 857 21:26 10:40 7:48 0 
St: Jude Medical Center 8,295 37:00 164 926 32:28 17:21 14:10 9 
UCI Medical Center 6,846 27:04 440 758 26:14 11:32 7:41 33 
West Anaheim Medical Center 5,895 48:45 104 664 53:15 22:21 13:46 0 

Median Hospital 90th Percentile APOT Time   22:42 21:26 
  InterQuartile Range 18:53, 30:19 17:57,  31:35 
 

OC EMS System Total (Aggregate) 118,714 26:41 
 

12,677  25:31 
   OCEMS System Mean APOT Time  13:32    13:04    

Standard Deviation  +/- 15:22    +/- 14:29    
OCEMS System Median APOT Time  13:32    09:22    

InterQuartile Range 05:23, 15:50   05:18,  15:12    
 
 

Ambulance Patient Offload Time (APOT-1) 
Annual Report
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County of Orange 
Health Care Agency 

Emergency Medical Services 
 

Ambulance Patient Offload Time (APOT-1) 
 

October Report 2018 
 

Hospital 

2018 Totals October 

Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Diversion 
Hours Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Mean 
 APOT Time 
(Min:Sec) 

Median  
APOT Time 
(Min:Sec) 

Diversion 
Hours 

Anaheim Global Medical Center 3,337 20:30 75 335 22:08 11:05 7:16 6 
Anaheim Regional Medical Center 4,842 28:58 137 462 20:37 11:52 9:25 0 
Chapman Global Medical Center 689 13:19 17 50 11:23 5:47 4:06 0 
Children's Hospital of Orange County 1,728 16:10 0 172 13:57 8:15 6:17 0 
Foothill Regional Medical Center 947 16:11 10 67 11:51 6:03 5:11 0 
Fountain Valley Regional Hosp.  & MC 7,616 22:21 10 695 18:39 10:52 8:41 0 
Garden Grove Hosp and MC 4,013 27:32 1 427 24:09 12:21 8:19 0 
Hoag Hospital Irvine 5,927 18:22 57 532 19:13 10:36 8:30 0 
Hoag Memorial Hosp Presbyterian 15,201 15:57 0 1,461 14:27 8:44 8:20 0 
Huntington Beach Hospital 3,839 22:22 22 375 21:19 10:28 6:41 0 
Kaiser Permanente - Anaheim MC 3,856 32:02 350 392 22:26 12:43 10:34 27 
Kaiser Permanente - Irvine MC 3,798 25:37 43 343 21:13 11:54 9:53 0 
La Palma Intercommunity Hospital 1,340 70:57 179 121 53:55 23:01 12:48 2 
Los Alamitos Medical Center 4,393 43:45 478 416 36:56 19:56 16:12 2 
Mission Hospital - Laguna Beach 2,562 30:00 63 242 25:46 12:24 9:02 0 
Mission Hospital Regional MC 12,101 36:00 271 1,275 32:31 15:15 10:10 8 
Orange Coast Memorial MC 4,183 28:00 408 400 25:33 14:40 11:16 18 
Orange County Global MC 6,858 19:48 185 686 16:19 8:52 7:13 3 
Placentia Linda Hospital 3,394 15:32 59 365 15:16 8:33 6:48 0 
Saddleback Memorial MC 7,025 22:27 351 726 21:07 12:13 10:44 26 
South Coast Global Medical Center 1,610 18:27 0 161 15:53 9:10 8:08 0 
St: Joseph Hospital 9,010 22:35 72 884 22:34 11:59 9:08 0 
St: Jude Medical Center 9,187 36:00 172 892 28:05 15:07 12:34 7 
UCI Medical Center 7,667 27:03 440 821 26:51 12:02 7:48 0 
West Anaheim Medical Center 6,572 48:07 108 677 42:44 18:56 12:32 4 

Median Hospital 90th Percentile APOT Time   22:35 21:19 
  InterQuartile Range    18:27, 30:00 16:19,  25:46 
 

OC EMS System Total (Aggregate) 131,695 26:23 
 

12,984  23.45 
   OCEMS System Mean APOT Time  13:25    12:27    

Standard Deviation  +/- 15:06    +/- 12:30    
OCEMS System Median APOT Time  9:34    09:22    

InterQuartile Range 05:25, 15:44   05:35,  14:57    
 
 

Ambulance Patient Offload Time (APOT-1) 
Annual Report
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County of Orange 
Health Care Agency 

Emergency Medical Services 
 

Ambulance Patient Offload Time (APOT-1) 
 

November Report 2018 
 

Hospital 

2018 Totals November 

Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Diversion 
Hours Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Mean 
 APOT Time 
(Min:Sec) 

Median  
APOT Time 
(Min:Sec) 

Diversion 
Hours 

Anaheim Global Medical Center 3,630 20:22 75 293 18:37 10:27 6:56 0 
Anaheim Regional Medical Center 5,318 28:23 137 476 25:21 11:56 8:09 0 
Chapman Global Medical Center 743 12:53 20 54 11:06 7:18 4:22 3 
Children's Hospital of Orange County 1,860 16:02 0 132 14:06 7:05 5:32 0 
Foothill Regional Medical Center 1,023 16:20 10 76 17:41 9:36 6:40 0 
Fountain Valley Regional Hosp.  & MC 8,329 21:56 10 713 17:08 9:22 7:56 0 
Garden Grove Hosp and MC 4,387 27:05 1 374 26:11 12:41 8:19 0 
Hoag Hospital Irvine 6,530 18:16 58 603 16:44 9:29 8:18 1 
Hoag Memorial Hosp Presbyterian 16,615 15:50 0 1,414 14:51 8:54 8:15 0 
Huntington Beach Hospital 4,180 21:23 22 341 13:55 8:18 6:12 0 
Kaiser Permanente - Anaheim MC 4,202 31:28 354 346 20:02 12:03 10:24 4 
Kaiser Permanente - Irvine MC 4,139 25:03 43 341 18:44 11:13 9:59 0 
La Palma Intercommunity Hospital 1,413 69:22 181 73 44:12 18:29 11:38 2 
Los Alamitos Medical Center 4,841 43:33 484 434 38:58 21:31 16:36 6 
Mission Hospital - Laguna Beach 2,772 29:26 63 210 24:35 11:54 9:32 0 
Mission Hospital Regional MC 13,317 35:40 278 1,216 33:37 15:19 10:17 7 
Orange Coast Memorial MC 4,561 28:08 419 378 29:06 15:39 12:35 11 
Orange County Global MC 7,570 19:42 199 712 18:27 10:01 7:00 14 
Placentia Linda Hospital 3,692 15:25 59 298 14:33 8:25 7:17 0 
Saddleback Memorial MC 7,658 22:36 376 633 23:43 12:54 10:48 24 
South Coast Global Medical Center 1,768 18:17 0 158 16:22 9:39 6:39 0 
St: Joseph Hospital 9,891 22:19 72 881 20:39 10:51 8:28 0 
St: Jude Medical Center 10,014 35:33 182 831 29:59 15:40 12:17 10 
UCI Medical Center 8,429 27:04 457 763 27:17 11:57 7:23 17 
West Anaheim Medical Center 7,160 47:18 108 588 37:35 17:13 12:07 4 

Median Hospital 90th Percentile APOT Time   22:36 20:02 
  InterQuartile Range 18:17, 29:26 16:44,  27:17 
 

OC EMS System Total (Aggregate) 144,042 26:07 
 

12,334  23:36 
   OCEMS System Mean APOT Time  13:19    12:11    

Standard Deviation  +/- 14:54    +/- 12:20    
OCEMS System Median APOT Time  9:32    09:07    

InterQuartile Range 05:24,  15:38   05:15,  14:39    
 
 

Ambulance Patient Offload Time (APOT-1) 
Annual Report
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County of Orange 
Health Care Agency 

Emergency Medical Services 
 

Ambulance Patient Offload Time (APOT-1) 
 

December Report 2018 
 

Hospital 

2018 Totals December 

Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Diversion 
Hours Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Mean 
 APOT Time 
(Min:Sec) 

Median  
APOT Time 
(Min:Sec) 

Diversion 
Hours 

Anaheim Global Medical Center 3,954 20:28 77 324 21:10 13:26 7:00 2 
Anaheim Regional Medical Center 5,802 28:14 139 484 25:08 13:13 9:05 2 
Chapman Global Medical Center 819 13:12 20 76 13:50 6:28 4:06 0 
Children's Hospital of Orange County 2,026 15:59 0 166 14:02 7:28 5:47 0 
Foothill Regional Medical Center 1,117 16:14 12 94 14:19 8:24 6:22 2 
Fountain Valley Regional Hosp:  & MC 9,086 21:25 10 757 17:55 9:24 7:50 0 
Garden Grove Hosp and MC 4,743 26:57 1 356 22:50 11:53 8:48 0 
Hoag Hospital Irvine 7,134 18:06 58 604 16:05 9:24 8:08 0 
Hoag Memorial Hosp Presbyterian 18,265 15:45 0 1,650 14:42 8:50 8:13 0 
Huntington Beach Hospital 4,541 21:00 22 360 17:25 9:47 6:57 0 
Kaiser Permanente - Anaheim MC 4,635 30:40 362 433 23:23 12:55 10:33 8 
Kaiser Permanente - Irvine MC 4,488 24:27 43 349 19:40 11:06 9:33 0 
La Palma Intercommunity Hospital 1,497 69:03 188 84 67:17 25:21 13:39 7 
Los Alamitos Medical Center 5,308 43:50 564 467 45:49 24:04 19:59 79 
Mission Hospital - Laguna Beach 3,028 29:15 72 256 26:19 13:24 9:16 9 
Mission Hospital Regional MC 14,521 35:22 303 1,204 31:24 15:13 10:29 25 
Orange Coast Memorial MC 4,979 28:01 436 418 26:47 15:08 11:46 17 
Orange County Global MC 8,236 19:26 215 666 16:48 9:42 7:14 16 
Placentia Linda Hospital 4,026 15:30 59 334 16:10 9:06 7:08 0 
Saddleback Memorial MC 8,459 22:49 394 801 25:43 13:39 11:02 18 
South Coast Global Medical Center 1,917 18:17 0 149 17:51 9:40 6:11 0 
St: Joseph Hospital 10,812 22:42 72 921 25:21 13:06 9:22 0 
St: Jude Medical Center 10,922 35:02 196 908 27:33 15:02 12:17 14 
UCI Medical Center 9,154 27:03 468 725 26:50 10:53 6:12 11 
West Anaheim Medical Center 7,858 46:56 116 698 40:32 18:42 11:53 8 

Median Hospital 90th Percentile APOT Time   22:49 22:50 
  InterQuartile Range 18:17, 29:15 16:48,  24:47 
 

OC EMS System Total (Aggregate) 157,327 26:00 
 

13,284  24:17 
   OCEMS System Mean APOT Time  13:15    12:38    

Standard Deviation  +/- 14:48    +/- 13:48    
OCEMS System Median APOT Time  9:30    09:13    

InterQuartile Range 05:24, 15:33   05:22,  14:53    
 
 

Ambulance Patient Offload Time (APOT-1) 
Annual Report
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