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Emergency Medical Services 

Ambulance Patient Offload Time (APOT-1) 

January Report 2019 

Hospital 

2018 Totals January 2019 

Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Diversion 
Hours Transports 

90th 
Percentile 
APOT Time 
(Min:Sec) 

Mean 
 APOT Time 
(Min:Sec) 

Median 
APOT Time 
(Min:Sec) 

Diversion 
Hours 

Anaheim Global Medical Center 3,954 20:28 77 302 20:15 12:31 7:06 15 
Anaheim Regional Medical Center 5,802 28:14 139 486 42:05 17:52 10:46 29 
Chapman Global Medical Center 819 13:12 20 65 8:51 5:45 3:38 0 
Children's Hospital of Orange County 2,026 15:59 0 217 13:44 7:40 6:32 0 
Foothill Regional Medical Center 1,117 16:14 12 77 14:37 9:18 6:10 3 
Fountain Valley Regional Hosp. & MC 9,086 21:25 10 843 20:53 10:57 8:47 0 
Garden Grove Hosp and MC 4,743 26:57 1 430 38:45 15:24 10:00 0 
Hoag Hospital Irvine 7,134 18:06 58 620 15:22 8:57 7:58 0 
Hoag Memorial Hosp Presbyterian 18,265 15:45 0 1,531 14:46 8:51 8:04 0 
Huntington Beach Hospital 4,541 21:00 22 333 22:41 10:04 5:57 1 
Kaiser Permanente - Anaheim MC 4,635 30:40 362 411 28:01 14:30 11:50 54 
Kaiser Permanente - Irvine MC 4,488 24:27 43 405 27:00 14:02 10:46 8 
La Palma Intercommunity Hospital 1,497 69:03 188 133 70:55 31:24 16:20 9 
Los Alamitos Medical Center 5,308 43:50 564 388 48:41 24:56 18:55 152 
Mission Hospital - Laguna Beach 3,028 29:15 72 220 32:44 15:36 10:56 0 
Mission Hospital Regional MC 14,521 35:22 303 1,263 35:19 16:08 11:26 22 
Orange Coast Memorial MC 4,979 28:01 436 430 31:43 16:46 12:35 58 
Orange County Global MC 8,236 19:26 215 687 19:20 9:57 7:39 36 
Placentia Linda Hospital 4,026 15:30 59 331 16:13 8:23 6:24 0 
Saddleback Memorial MC 8,459 22:49 394 740 23:08 12:46 11:10 23 
South Coast Global Medical Center 1,917 18:17 0 188 21:24 10:02 7:57 2 
St. Joseph Hospital 10,812 22:42 72 1,027 26:21 13:55 9:57 0 
St. Jude Medical Center 10,922 35:02 196 929 37:03 18:32 14:16 51 
UCI Medical Center 9,154 27:03 468 764 30:42 12:28 7:34 55 
West Anaheim Medical Center 7,858 46:56 116 716 48:28 21:42 13:39 22 

Median Hospital 90th Percentile APOT Time   22:49 26:21 
 InterQuartile Range 18:17, 29:15 19:20, 35:19 

OC EMS System Total (Aggregate) 157,327 26:00 13,536 27:46 Diversion Hours 540 

OCEMS System Mean APOT Time 13:15 13:52 Diversion Days 30 of 31 
Standard Deviation +/- 14:48 +/- 15:24 Hospital/Day Range 0-8/day

OCEMS System Median APOT Time 9:30 9:48 
InterQuartile Range 05:24, 15:33 05:37, 16:17 Incidents w/ APO > 60min 272 
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