County of Orange
Health Care Agency
Emergency Medical Services

Ambulance Patient Offload Time (APOT-1)
March Report 2021

2021 Totals March 2021
90th 90th
Hospital Percentile Percentile Mean Median
APOT Time Diversion APOT Time APOT Time APOT Time Diversion
Transports (Min:Sec) Hours (Transports (Min:Sec) (Min:Sec) (Min:Sec) Hours

Anaheim Global Medical Center 610 37:07 59 222 29:43 14:43 8:06 18
Anaheim Regional Medical Center 1,165 37:53 67 430 33:55 17:10 12:50 15
Chapman Global Medical Center 182 12:16 34 54 10:02 5:45 4:02 2
Children's Hospital of Orange County 478 14:07 0 161 13:31 6:56 6:01 0
Foothill Regional Medical Center 299 54:13 24 98 36:13 16:15 7:46 2
Fountain Valley Reg Hosp and MC 1,821 26:32 62 581 20:46 10:48 7:58 0
Garden Grove Hosp and MC 1,035 31:08 72 334 21:51 11:43 9:04 0
Hoag Hospital Irvine 1,628 15:51 69 585 15:08 8:05 6:42 0
Hoag Memorial Hosp Presbyterian 4,292 15:50 29 1,485 14:42 8:47 8:12 0
Huntington Beach Hospital 955 36:23 64 308 19:22 11:05 8:28 0
Kaiser Permanente - Anaheim MC 1,236 33:15 36 383 27:45 14:24 10:40 2
Kaiser Permanente - Irvine MC 1,089 25:35 8 336 22:30 12:48 10:44 0
La Palma Intercommunity Hospital 581 24:43 63 210 24:46 13:32 4:15 0
Los Alamitos Medical Center 1,745 50:43 48 573 46:29 23:58 15:47 1
Mission Hospital - Laguna Beach 760 25:36 2 219 22:22 13:27 10:55 0
Mission Hospital Regional MC 3,492 26:53 17 1,173 25:37 12:55 10:04 3
Orange Coast Memorial MC 1,273 32:59 51 410 20:45 13:02 11:56 2
Orange County Global MC 1,706 25:33 64 620 20:34 10:55 7:00 4
Placentia Linda Hospital 1,031 23:55 32 322 15:03 8:07 6:35 0
Saddleback Memorial MC 2,115 19:19 14 751 18:16 10:32 9:19 0
South Coast Global Medical Center 538 28:11 30 159 17:14 8:59 6:58 0
St. Joseph Hospital 2,669 24:32 43 868 20:44 11:16 7:47 2
St. Jude Medical Center 3,348 33:24 35 1,120 27:27 14:38 10:46 0
UCI Medical Center 2,713 32:02 43 948 30:13 12:13 6:30 2
West Anaheim Medical Center 1,616 39:05 87 594 26:39 14:47 12:05 9

Median Hospital 90th Percentile APOT Time 26:53 21:51

InterQuartile Range 25:35, 40:22 18:33, 30:29
OC EMS System Total (Aggregate) | 38,377\ 28:42| 12,944 24:07| Diversion Hours 61
OCEMS System Mean APOT Time 14:22 12:18 Diversion Days 18 of 31
Standard Deviation +/-16:24 +/-12:03 Hospitals/Day Range 0-3/day
OCEMS System Median APOT Time 10:00 09:13 Incidents w/ APOT 30-60min 644
InterQuartile Range  5:43, 16:45 5:15, 15:02 Incidents w/ APOT >60min 151

Ambulance Patient Offload Time (APOT-1) Report
March 2021
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County of Orange
Health Care Agency
Emergency Medical Services

Ambulance Patient Offload Time (APOT-1)
April Report 2021

2021 Totals April 2021
90th 90th
Hospital Percentile Percentile Mean Median
APOT Time Diversion APOT Time APOT Time APOT Time Diversion
Transports (Min:Sec) Hours (Transports (Min:Sec) (Min:Sec) (Min:Sec) Hours

Anaheim Global Medical Center 844 35:43 63 234 31:38 14:11 10:00 4
Anaheim Regional Medical Center 1,585 38:21 87 420 41:21 19:11 13:05 20
Chapman Global Medical Center 223 11:50 34 41 6:53 5:38 4:16 0
Children's Hospital of Orange County 698 14:35 0 220 15:13 7:32 5:32 0
Foothill Regional Medical Center 371 41:28 24 72 23:20 11:19 6:43 0
Fountain Valley Reg Hosp and MC 2,416 24:42 62 595 19:24 10:46 8:46 0
Garden Grove Hosp and MC 1,301 27:41 72 266 19:48 11:28 8:50 0
Hoag Hospital Irvine 2,222 15:57 76 594 16:02 8:42 6:59 8
Hoag Memorial Hosp Presbyterian 5,821 15:25 29 1,529 14:23 8:51 8:23 0
Huntington Beach Hospital 1,261 35:07 64 306 34:58 16:02 10:22 0
Kaiser Permanente - Anaheim MC 1,634 32:00 50 398 27:41 14:25 10:37 14
Kaiser Permanente - Irvine MC 1,424 24:48 8 335 22:35 13:16 11:36 0

La Palma Intercommunity Hospital 779 22:17 71 198 19:42 12:38 0:01

Los Alamitos Medical Center 2,273 47:26 48 528 36:49 19:42 14:23
Mission Hospital - Laguna Beach 1,029 25:42 2 269 25:57 14:19 10:13 0
Mission Hospital Regional MC 4,620 27:25 46 1,128 29:09 14:40 11:21 29
Orange Coast Memorial MC 1,734 28:56 55 461 22:53 13:24 11:47 4
Orange County Global MC 2,328 23:50 68 622 19:29 10:06 6:58 4
Placentia Linda Hospital 1,358 19:28 32 327 12:52 7:42 6:14 0
Saddleback Memorial MC 2,865 19:05 21 750 18:14 10:29 8:41 7
South Coast Global Medical Center 703 23:09 30 165 17:10 8:45 6:35 0
St. Joseph Hospital 3,609 23:33 45 941 21:45 11:34 8:08 2
St. Jude Medical Center 4,511 34:02 39 1,163 35:18 17:47 12:17 4
UCI Medical Center 3,701 31:21 46 988 29:23 12:39 7:00 3
West Anaheim Medical Center 2,247 36:47 93 631 28:41 15:34 11:56 7

Median Hospital 90th Percentile APOT Time 25:42 22:35
InterQuartile Range 25:35, 40:22 18:33, 30:29

OC EMS System Total (Aggregate) | 51,557\ 27:46| 13,181 25:26| Diversion Hours 113
OCEMS System Mean APOT Time 13:56 12:44 Diversion Days 22 of 30
Standard Deviation +/-15:32 +/-12:37 Hospitals/Day Range 0-4/day
OCEMS System Median APOT Time 09:55 09:30 Incidents w/ APOT 30-60min 720
InterQuartile Range  5:37, 16:25 5:24,15:31 Incidents w/ APOT >60min 162

Ambulance Patient Offload Time (APOT-1) Report

April 2021
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County of Orange
Health Care Agency
Emergency Medical Services

Ambulance Patient Offload Time (APOT-1)
May Report 2021

2021 Totals May 2021
90th 90th
Hospital Percentile Percentile Mean Median
APOT Time Diversion APOT Time APOT Time APOT Time Diversion
Transports (Min:Sec) Hours (Transports (Min:Sec) (Min:Sec) (Min:Sec) Hours

Anaheim Global Medical Center 1,072 34:23 73 228 30:49 14:05 9:33 10
Anaheim Regional Medical Center 1,952 38:56 114 367 42:21 19:34 11:12 27
Chapman Global Medical Center 270 10:52 37 47 8:12 5:30 3:42 2
Children's Hospital of Orange County 934 14:21 0 236 13:05 7:19 5:43 0
Foothill Regional Medical Center 472 37:59 27 101 28:18 13:44 8:39 4
Fountain Valley Reg Hosp and MC 3,081 24:24 62 665 23:30 11:35 8:35 1
Garden Grove Hosp and MC 1,616 25:39 72 315 17:35 10:16 8:07 0
Hoag Hospital Irvine 2,820 15:59 86 598 16:02 8:45 7:09 9
Hoag Memorial Hosp Presbyterian 7,423 15:09 29 1,602 14:18 8:45 8:03 0
Huntington Beach Hospital 1,608 33:25 64 347 28:14 14:02 9:44 0
Kaiser Permanente - Anaheim MC 2,059 30:37 75 425 25:36 14:57 11:51 24
Kaiser Permanente - Irvine MC 1,783 24:10 8 359 20:50 12:34 10:58 0
La Palma Intercommunity Hospital 968 20:46 81 189 16:01 10:19 0:45 10
Los Alamitos Medical Center 2,814 43:41 62 541 29:26 16:52 13:35 15
Mission Hospital - Laguna Beach 1,316 26:01 4 287 27:10 15:34 11:58 2
Mission Hospital Regional MC 5,781 28:16 124 1,161 32:20 15:56 12:16 78
Orange Coast Memorial MC 2,194 27:57 72 460 23:44 13:57 11:13 17
Orange County Global MC 2,967 22:40 82 639 17:48 9:41 6:53 14
Placentia Linda Hospital 1,672 18:29 32 314 15:00 8:44 7:20 0
Saddleback Memorial MC 3,619 19:00 26 754 18:44 10:47 9:31 5
South Coast Global Medical Center 872 21:57 30 169 15:44 8:48 6:41 0
St. Joseph Hospital 4,463 23:33 45 853 23:05 12:07 8:18 0
St. Jude Medical Center 5,678 35:29 39 1,167 41:46 21:06 13:47 0
UCI Medical Center 4,778 32:21 77 1,077 35:10 14:36 6:40 31
West Anaheim Medical Center 2,895 33:56 93 648 24:47 13:27 11:20 0

Median Hospital 90th Percentile APOT Time 25:39 23:30

InterQuartile Range 25:35, 40:22 18:33, 30:29
OC EMS System Total (Aggregate) | 65,107\ 27:18| 13,549 25:41| Diversion Hours 249
OCEMS System Mean APOT Time 13:46 13:05 Diversion Days 28 of 31
Standard Deviation +/-15:09 +/-13:37 Hospitals/Day Range 0-5/day
OCEMS System Median APOT Time 09:49 09:29 Incidents w/ APOT 30-60min 787
InterQuartile Range  5:36, 16:13 5:32,15:38 Incidents w/ APOT >60min 197

Ambulance Patient Offload Time (APOT-1) Report

May 2021
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County of Orange
Health Care Agency
Emergency Medical Services

Ambulance Patient Offload Time (APOT-1)
June Report 2021

2021 Totals June 2021
90th 90th
Hospital Percentile Percentile Mean Median
APOT Time Diversion APOT Time APOT Time APOT Time Diversion
Transports (Min:Sec) Hours (Transports (Min:Sec) (Min:Sec) (Min:Sec) Hours

Anaheim Global Medical Center 1,331 32:52 77 259 29:55 13:35 8:33 4
Anaheim Regional Medical Center 2,360 38:23 114 408 36:09 17:43 12:30 0
Chapman Global Medical Center 332 10:37 37 62 8:51 9:10 4:01 0
Children's Hospital of Orange County 1,181 14:02 0 247 12:44 7:13 6:00 0
Foothill Regional Medical Center 547 36:11 27 75 18:53 11:55 9:26 0
Fountain Valley Reg Hosp and MC 3,751 23:54 62 670 22:27 11:28 8:44 0
Garden Grove Hosp and MC 1,947 24:00 72 331 18:04 11:04 8:33 0
Hoag Hospital Irvine 3,487 16:05 92 667 16:52 8:47 7:04 7
Hoag Memorial Hosp Presbyterian 8,998 15:10 29 1,575 15:20 9:08 8:19 0
Huntington Beach Hospital 1,966 31:27 64 358 23:25 12:19 8:56 0
Kaiser Permanente - Anaheim MC 2,431 30:53 99 372 31:41 17:02 12:37 24
Kaiser Permanente - Irvine MC 2,171 24:38 8 388 29:31 15:27 12:14 0
La Palma Intercommunity Hospital 1,200 21:08 104 232 23:55 14:22 0:01 23
Los Alamitos Medical Center 3,351 41:42 79 537 30:15 16:10 12:02 17
Mission Hospital - Laguna Beach 1,599 27:55 14 283 38:25 19:26 12:51 10
Mission Hospital Regional MC 6,838 29:00 220 1,057 32:15 16:49 13:05 96
Orange Coast Memorial MC 2,591 26:42 92 397 19:50 12:12 10:14 20

Orange County Global MC 3,605 21:44 85 638 19:48 9:47 7:09

Placentia Linda Hospital 2,014 17:43 32 342 14:28 8:20 6:44
Saddleback Memorial MC 4,389 19:06 62 770 19:38 10:58 8:59 36

South Coast Global Medical Center 1,033 20:39 36 161 15:50 9:09 7:02

St. Joseph Hospital 5,342 23:06 45 879 20:47 11:05 8:07
St. Jude Medical Center 6,848 35:11 54 1,170 32:49 17:37 11:51 15
UCI Medical Center 5,804 32:31 96 1,026 33:27 13:41 6:25 19
West Anaheim Medical Center 3,567 32:29 93 672 26:32 13:55 11:00 0

Median Hospital 90th Percentile APOT Time 24:38 22:27
InterQuartile Range 25:35, 40:22 18:33, 30:29

OC EMS System Total (Aggregate) | 78,683\ 27:00| 13,576 25:35| Diversion Hours 280
OCEMS System Mean APOT Time 13:36 12:50 Diversion Days 28 of 30
Standard Deviation +/-14:51 +/-13:17 Hospitals/Day Range 0-7/day
OCEMS System Median APOT Time 09:45 09:26 Incidents w/ APOT 30-60min 784
InterQuartile Range  5:34, 16:05 5:26, 15:30 Incidents w/ APOT >60min 170

Ambulance Patient Offload Time (APOT-1) Report
June 2021
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