
County of Orange

Health Care Agency

Emergency Medical Services

Ambulance Patient Offload Time (APOT‐1)
December Report 2021

Transports

90th 
Percentile 

APOT Time 
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Hours Transports
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APOT Time 
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Mean   
APOT Time 
(Min:Sec)

Median  
APOT Time 
(Min:Sec)

Diversion 
Hours

Anaheim Global Medical Center 3,231 41:00 284 311 45:12 19:48 12:20 69

Anaheim Regional Medical Center 5,153 40:55 562 464 38:39 18:25 11:36 91

Chapman Global Medical Center 734 10:34 50 86 10:01 6:06 4:08 12

Children's Hospital of Orange County 3,007 15:37 0 318 15:53 8:31 7:05 0

Foothill Regional Medical Center 1,165 33:19 67 130 43:25 19:54 12:01 12

Fountain Valley Reg Hosp and MC 7,746 28:02 620 682 39:36 18:55 12:05 148

Garden Grove Hosp and MC 4,654 29:32 257 503 37:01 17:57 11:20 85

Hoag Hospital Irvine 7,227 18:11 839 616 18:43 10:16 8:33 179

Hoag Memorial Hosp Presbyterian 19,141 16:11 324 1,660 18:15 10:37 9:00 111

Huntington Beach Hospital 4,713 37:55 294 499 45:52 21:49 12:53 78

Kaiser Permanente ‐ Anaheim MC 5,113 36:03 407 458 39:44 19:31 13:19 50

Kaiser Permanente ‐ Irvine MC 4,933 30:45 106 519 45:42 22:11 14:46 23

La Palma Intercommunity Hospital 3,125 33:52 122 340 49:47 19:17 10:49 8

Los Alamitos Medical Center 6,910 48:40 681 623 86:52 35:17 21:11 104

Mission Hospital ‐ Laguna Beach 3,929 35:08 240 406 45:54 22:25 14:21 69

Mission Hospital Regional MC 14,021 32:45 1176 1,203 36:28 16:48 12:03 225

Orange Coast Memorial MC 5,552 28:00 832 486 29:34 17:05 12:05 205

Orange County Global MC 7,845 25:47 487 686 28:22 13:11 8:11 125

Placentia Linda Hospital 4,523 18:34 32 470 19:55 10:56 8:06 0

Saddleback Memorial MC 9,258 21:34 569 892 22:43 13:24 10:58 107

South Coast Global Medical Center 2,206 20:40 84 238 20:56 11:02 7:10 25

St. Joseph Hospital 11,707 24:42 254 1,157 24:59 13:13 9:19 84

St. Jude Medical Center 14,290 39:00 324 1,358 40:03 18:32 13:21 36

UCI Medical Center 11,528 32:25 1481 886 30:46 13:04 6:47 295

West Anaheim Medical Center 7,956 40:32 429 730 50:24 21:31 14:47 120

30:45 37:01

21:34, 36:03 22:43, 45:12

OC EMS System Total (Aggregate) 169,667 29:34 15,721 34:28 Diversion Hours 2262

14:39 16:28 Diversion Days 30 of 31*

+/‐ 16:26 +/‐ 19:54 Hospitals/Day Range 4‐22/day

10:06 10:42

5:51, 17:10 6:10, 18:46

Hospital

2021 Totals December 2021

Median Hospital 90th Percentile APOT Time 

InterQuartile Range

OCEMS System Mean APOT Time

Standard Deviation 

OCEMS System Median APOT Time  Incidents w/ APOT 30‐60min  1328

InterQuartile Range Incidents w/ APOT >60min    541

* Diversion suspended Dec 30 
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