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FACILITIES ADVISORY COMMITTEE 
ORANGE COUNTY EMS FACILITY DESIGNATIONS 

 March 8, 2022 
 
The following hospitals have applied to Orange County Emergency Medical Services (OCEMS) for Emergency 
Receiving Center (ERC) and/or Specialty status (Cardiovascular Receiving Center/CVRC, Stroke Neurology Receiving 
Center/SNRC, and Comprehensive Children’s Emergency Receiving Center/CCERC) designation or re-designation.  
This report summarizes the OCEMS review of their applications noting deficiencies, conditions and recommendations.  
Today, it is presented to the Facilities Advisory Committee for committee endorsement.  Physical site visits have been 
temporarily suspended but focused surveys were completed including key personnel interviews and applicable 
documents reviewed.  
 
General Findings:  The following facilities currently meet the designation requirements for Emergency Receiving 
Center and Specialty Center designation when applicable.  Endorsement considerations of designation are for one to 
three-year terms or otherwise specified as recommended by committee.    
 

FACILITIES – CONTINUING DESIGNATIONS  
 

Los Alamitos Medical Center   (Review Period 2019-2022) 
 
Stroke Neuro Receiving Center (SNRC)   
SNRC DQ Done:  2/28/2022 
Site Survey:  Online Only 
Program Review:  9/2019 – 1/2022 
Criteria Deficiencies:  None 
Endorsement Conditions: None 
Recommendations:  Update PI Plan to include DNV 
 
Endorsement Consideration: Three years (January 2022 – February 2025) 
 
 
 
CardioVascular Receiving Center (CVRC)   
CVRC DQ Done:  2/25/2022 
Site Survey:  Online Only 
Program Review:  9/2019 – 1/2022 
 
Criteria Deficiencies:  Field EKGs 
 
Deficiency 1:   Field Transmitted EKGs 
Condition 1:    Hospital will submit a corrective action plan addressing compliance to OCEMS Policy# 630.00 

“The hospital will maintain the ability to receive field transmitted EKGs.  Policies and procedures 
describing 12-Lead EKG performance by paramedics, EKG interpretation and transmission, and 
determination of patient destination are described elsewhere (PR-105, CO-C-15, #310.00) 

 
Recommendations: None 
 
Endorsement Consideration: Three years (January 2022 – February 2025) - conditional 
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(Los Alamitos continued): 
 
Emergency Receiving Center (ERC)   
ERC DQ Done:  2/28/2022 
Site Survey:  Online Only 
Program Review:  9/2019 – 1/2022 
 
Criteria Deficiencies:   
Deficiency 1:  Data collection/reporting of Hospital Discharge Data 
Condition 1:  Hospital will submit a corrective action plan addressing compliance to OCEMS Policy # 300.50 

“ERC/Specialty Center Data Reporting Criteria” 
Deficiency 2:    HEAR Network Validation 
Condition 2:     Hospital will submit a written plan of corrective action plan addressing compliance to OCEMS Policy 

#853.00 “Hospital Emergency Administrative Radio (HEAR)”  when response rate is below county 
standard (currently 90%)  

  
Recommendations:  Update STEMI Protocol for ED  
 
Endorsement Consideration: Three years (January 2022 – February 2025) - conditional 
 
 
 Fountain Valley Regional Hospital  (Review Period 2019-2022) 
 
CardioVascular Receiving Center (CVRC)   
CVRC DQ Done:  2/28/2022 
Site Survey:  Online Only 
Program Review:  9/2019 – 1/2022 
Criteria Deficiencies:  None 
Endorsement Conditions: None 
Recommendations:  None 
 
Endorsement Consideration: Three years (January 2022 – February 2025) 
 
 
Garden Grove Hospital   (Review Period 2019-2022) 
 
Emergency Receiving Center (ERC)   
ERC DQ Done:  2/24/2022 
Site Survey:  Online Only 
Program Review:  9/2019 – 1/2022 
 
Criteria Deficiencies:   
 
Deficiency 1:                 Data collection/reporting of Hospital Discharge Data 
Condition 1:   Hospital will submit a corrective action plan addressing compliance to OCEMS Policy # 300.50 

“ERC/Specialty Center Data Reporting Criteria” 
 
 
Deficiency 2:    HEAR Network Validation 
Condition 2:     Hospital will submit a written plan of corrective action plan addressing compliance to OCEMS Policy 

#853.00 “Hospital Emergency Administrative Radio (HEAR)”  when response rate is below county 
standard (currently 90%)  

 
Endorsement Consideration: Three years (January 2022 – February 2025) - conditional 
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St. Joseph Hospital   (Review Period 2019-2022) 
 
Emergency Receiving Center (ERC)   
ERC DQ Done:  2/25/2022 
Site Survey:  Online Only 
Program Review:  9/2019 – 1/2022 
 
Criteria Deficiencies:   
 
Deficiency 1:    HEAR Network Validation 
Condition 1:     Hospital will submit a written plan of corrective action plan addressing compliance to OCEMS Policy 

#853.00 “Hospital Emergency Administrative Radio (HEAR)”  when response rate is below county 
standard (currently 90%)  

 
Endorsement Consideration: Three years (January 2022 – February 2025) - conditional 
 
 
 
 
Kaiser Anaheim Medical Center   (Review Period 2019-2022) 
 
Emergency Receiving Center (ERC)   
ERC DQ Done:  3/1/2022 
Site Survey:  Online Only 
Program Review:  9/2019 – 1/2022 
 
Criteria Deficiencies:   
 
Deficiency 1:                Data collection/reporting of Hospital Discharge Data 
Condition 1:   Hospital will submit a corrective action plan addressing compliance to OCEMS Policy # 300.50 

“ERC/Specialty Center Data Reporting Criteria” 
 
Endorsement Consideration: Three years (February 2022 – March 2025) - conditional 
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