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Welcome!

Find help in Orange County by connecting with health,
wellness, and other resources below.
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Key Accomplishments




Increased Outreach & Engagement

Connected with... Facilitated...

2,000+ individuals 50+ workgroups

65+ organizations 90+ interviews

Participated in... 50+ trainings & informational sessions
12 County & community events 10+ content curation partnerships to

24 community presentations develop resource guides

Oct 1, 2022 - Aug 30, 2023




New apps and online resources address needs, even before
community members start their treatment or search for services.

I'm looking for...

Apps and Online
Explore online resources to learn
new things, start new wellness
habits, and build your healthiest self.

Results (328)
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training for | 5% at me
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LGBTQ+ Support Teen Substance Use
welbeingof GETQ: youth

Explorethis resource

help you keep your teen healthy and safe.

Learn more about this res
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© 02 & oo 15 ® 0 pe?
Happiness and Resiliency and Suicide For Classroom Peer Screening Trauma
Gratitude Mindfulness Prevention Parents Support Support Tools Support




() Get Help Now O = Get Help Now = p
= Filters

Appsand » I'm looking for... KEYWORD OR NAME
Online

Explore online resources to
2 ) RESOURCE TYPE
learn new things, start new ™= @ @ X
wellness habits, and build Happiness and Resiliency and Suicide @ App
s ; indfut ;
your healthiest self. B Article

% Toolkit

® Video
Qb RESILIENCY AND MINDFULNESS
&) Website

Bounce Back to Happy

Results (328)
We all have difficult days or face hard FOCUS POPULATION

R . Lareery sy
times. We can do things to help us

bounce back.

CATEGORY
Explore the site

& _'. o .‘\‘ la

Accredited CEU Courses

This website offers online certification Apply Filters
training for nurses, case managers and

administrators working in long-term care...

LANGUAGE

Website




“It's so easy for me
to navigate this new
part of the site.

| saved time in

finding resources
that | need.”

- Wellness Center Central member

Get Help Now @

B App

PTSD Coach App
By: U.S. Department of Veteran Affairs

¥ Likes @ Suggest an edit

VA /A¥))\ US. Department
\ of Veterans Affairs

This app provides you with education about PTSD,

about professional care, a self-assessment for PTSD)
opportunities to find support, and tools that can he}

manage the stresses of daily life with PTSD. Tools ra
relaxation skills and positive self-talk to anger mang
and other common self-help strategies.

) LANGUAGES SUPPORTED

English,Spanish

m FOCUS POPULATION

Veteran

@ KEYWORDS

Get Help Now

FIdv, veteran

How to Get It

This is an app you can download

GETITON £ Download on the
® Google Play @& App Store

This resource is also listed in
these guides

Veterans Resources in Orange

County

Created By OCHCA Veteran

Jy Guide




Collaboration with Community Partners to
Curate & Expand Resources

1,230 resources 18 resource guides
e 902 Services
e 328 Apps & Online cem- oo o v o

a Navigator Resources ResourceGuides ~ About Give Feedback S EN Vv w

Resource Guides

B c . Browse hand-picked lists of resources for different needs
rowse al:egorles

and topics created with partner organizations and members
of the OC community.

G Mental Wellness @ Substance Use

0 Housing e Money Transportation
@ Family Safety @ Legal Help O Learning
m Basic Needs o Medical 0 Kids and Families




G Navigator

O Mental Wellne

Mental wellness affects our thou
feelings, and how we connect wi

There are ways to improve your |
healthy ways.

Improved Browsing Experience

Resources A

Categories

o Mental Wellness
m Basic Needs
° Learning

o Money

Resource Guides About

Q Substance Use
@ Family Violence
o Housing

o Kids & Families

Give Feedback

[ Y
e Transportation
o Medical

View all categories >

Apps and Online

Find apps, videos, toolkits and
online artcles.

Explorenow >
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Find resources to help you

Services  Online Resources

Get started with resource guides
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Resources v

Resource Guides About

More Support Lines

Get Help Now

2477 Crisis Support

for Resources &

24/7 Crisis Support
If you think you have a medical or life-threatening emergency, call 911 or go to
the nearest hospital immediately.

Mental Health Crisis

Support

Trained Navigators can help
24/7 to find resources or
dispatch crisis teams in
multiple languages

-
@C Links
Callor Text

(855) 625-4657

24/7 confidential crisis
support for veterans and
their loved ones.

Veterans
CrisisLine
DIAL 988 then PRESS @

Text/SMS.

988 Suicide and Crisis
Lifeline

The Lifeline provides 24/7,
free and confidential
support for people in
distress and prevention and
crisis resources for you or
your loved ones

Callor Text

988

@ ocnavigator.org

Give Feedback

Emotional Support

¢ M

Self.Guided Support .

Domestic Violence

Hotline

Trained advocates offer
free, confidential,
compassionate support and
resource info 24/7

Callor Text

(800) 799-7233

Text/SMS
Text “Start” to 88788

+

eee M+ < 0

U Navigator

Resources v

Resource Guides About

@ ocnavigator.org

Emotional Support
Ifyou would like to talk to a peer for emotional support, you can reach out to
the NAMI OC Warmline or the CalHOPE Warmline.

NAMI OC: Providing no-cost
emotional support and
resources for families, and
those affected by mental
illness. Warmline available
24/7.

California

CalHOPE: Connect with
peers for stress, anxiety and
depression support

Callor Text Call or Text

(714) 991-6412 (833) 317-4673
Toll Free

(877)910-9276 =

Self-Guided Support

Ifyou are looking to explore different ways to get help, you can use the OC

Navigator resources to find additional help you may need.

Browse Categories

Give Feedback

Not sure where to
start?
Mental
Answer a few questions
O yeliness

© substance Use

¥REVOR"

PROJECT

Connect toa crisis
counselor 24/7, 365 days a
year, from anywhere in the
us.

Text/SMS

678678

Call
(866) 488-7386

Check out our
resource guides!

Browse hand-picked

B+ ©

Resource




Community Impact & Usage




45"( Total Users Since Launch

Total Users vs. Month
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More people are using the OC Navigator

1 0 k ‘ 3 2 k Increases can be attributed to:
(]

Outreach
6-Month Period 6-Month Period o Social media campaigns
(Jul 2022 - Dec 2022) (Jan 2023 - Jun 2023) e \Word-of-mouth
v O

220% INCREASE

200




How is the OC Navigator being used?

Q, M.123 total searches within the OC Navigator

13,374 resource page clicks within the OC Navigator*

Ll

= 4,563  resource guide clicks*

*Click counts are based on interactions on the OC Navigator website and do not include page visits via bookmarks or shared links.

Data from Oct 1, 2022 - Jun 30, 2023




What needs does the community have?

Top Resources People Go To from the OC Navigator

1. Mercy House 6. 1736 Family Crisis Center
2. Office of Care Coordination 7. City Net Orange County
3. Family Promise of OC 8. MHRS Clinics
4. Child Guidance Center OC 9. HomeAid OC
5. Families Forward 10.  Jamboree Housing

Data from Oct 1, 2022 - Jun 30, 2023




What needs does the community have?

Top 10 Searched Terms
. Housing 6. Food Bank(s)/Pantry
2 Food 7. Rental Assistance
3. Shelter/s 8. LGBTQ
4. Therapy/Therapist 9. Anger Management
5. Mental Health 10. Support Group/s

Community needs are consistent year-over-year.

Data from Oct 1, 2022 - Jun 30, 2023




@C Links™”

Behavioral Health Services Line

Chat or Call an OC Links Navigator

-
-
4 [ ) [ ] [ [ ] [ )
chats initiated wit inks e
Navigators provide information and can help you connect
to any of the Orange County Health Care Agency's
Behavioral Health Services. This includes child and adult

mental health services, alcohol and drug programs, crisis
services, and prevention/early intervention programs.

If you think you have a medical or psychiatric
emergency, call 911 or go to the nearest hospital
immediately.

increase from the previous nine

(=] Chat Online

months

ilable in English & Sp

Yes, | agree & have read the terms and conditions of
this service

No, | do not agree to the terms and conditions.

Or, want to talk with a Resource

Data from Oct 1, 2022 - Jun 30, 2023



0C Navigator's Impact on the Community

“Your activities with members made
them feel like they are part of
something, sparked their curiosity,
helped them solve their own
problems, build new skills and
confidence, and in sum aided their
recovery journeys.’




0C Navigator's Impact on the Community

“Your activities with members made
them feel like they are part of
something, sparked their curiosity,
helped them solve their own
problems, build new skills and
confidence, and in sum aided their
recovery journeys.’

“Going to the OC Navigator makes you
feel like you're a part of the
community. The graphics make you
think of the people you see”




0C Navigator's Impact on the Community

“Your activities with members made

them feel like they are part of

something, sparked their curiosity,

helped them solve their own

problems, build new skills and
confidence, and in sum aided their

recovery journeys.’

“Our team has really benefited from
the OC Navigator when we work
with our clients’

“The different search options in the
0C Navigator make it more
expedient to find resources.”

“Going to the OC Navigator makes you

feel like you're a part of the

community. The graphics make you

think of the people you see”




0C Navigator's Impact on the Community

“Creo que OC Navigator para mien lo
personal lo veo como esta plataforma
por lo menos un poco de esperanza
para los retos que hay. Pero sabemos
que tampoco va a ayudar a todos donde
tiene que llegar la ayuda, donde hay esa
necesidad. Pero algo, algo muy
importante es talvez no estamos
donde queremos llegar, pero no

estamos donde estabamos anos atras.

Entonces veamos los éxitos que hemos
tenido. Pero sigamos perseverando.”

“| think OC Navigator for me personally is
a platform where | can get some hope
to Face the challenges there are. We
know that it may not yet reach everyone
who needs help.... But it is something
that is important. Maybe we are not
where we want to be [in terms of
helping peoplel but we are not where
we were years ago. So let’s look at the
success OC Navigator has had. Let us
keep persevering’’

-- Translated feedback from a Spanish
monolingual workgroup participant



Community Feedback Themes

e (0C Navigator is easy to use and helps users find
resources they need.

e Keep going! Add more resources and guides, and

| ‘f P 4 ? : ‘ continue to improve with new features.

e Make it even easier to find resources by including the
resource’s insurance and payment information.




Project Reflections

Outreach and engagement have been effective in significantly
increasing OC Navigator site activity.

Users are able to find what they are looking for, for themselves, their
families, or their clients.

OC Navigator continues to be a source of information about the
day-to-day needs of the community.




Up Next: Continuous Improvements

Top Priorities
e Improve the search experience to make it easier to find resources
e Add subcategories & focus populations to make it easy to search for resources
e |Implement resource data governance processes
e (ontinue resource curation to help users find the resources they need
o 4 new resource guides in development
e 0Ongoing: community engagement, user feedback activities, analytics, and

accessibility




Thank you for the

collaboration! ‘ ~die




