405 W. 5th St.
Santa Ana, CA 92701

CARE AGENCY

Quan Cam
Hé Thong Phan Phol
Thuoec Co To Chue cua

Medi-Cal
So6 tay nguei thu huéng

\Ngdy S ok October’z_"'i"{. e
Ngay co hleu lurc: January 20 —

tiép can dich vu lan dau tlen
C6 san & dang gidy mién phi theo yéu cau (va dwoc cung
cap trong vong 5 ngay lam viéc).



CAC NGON NGU KHAC

English Tagline

ATTENTION: If you need help in your language call
1-866-308-3074 (TTY: 1-866-308-3073). Aids and
services for people with disabllities, like documents
In braille and large print, are also available. Call 1-
866-308-3074 (TTY: 1-866-308-3073). These
services are free of charge.

(Arabic) 4w sl jledd)

1-866-308- = Jaild cclialy saclicall ) chadial 13) oliiy) o )
3074

Sleadlly el Ul 355 (TTY: 1-866-308-3073)
Lall g Jy s A3y yhay 4 Sl Clatiiadd) Jia cdile Y1 5 50 palai™
1-866-308-3074 ~ Juail . sl

Alae cilesdll e (TTY: 1-866-308-3073)

SwiEptu whunwly (Armenian)
NFCUNNFE3NEL: Greb Qg ogunipenlu £

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS

hwpywynp Qt6n Ggyny, quuqwhwptp 1-866-308-
3074 (TTY: 1-866-308-3073): LYwUu Lwl. odwlunuwy
Uhongutip nL dwnwjnipejntuutn hwadwunwdniejnlu
nLubgnn wudwlg hwdwn, opnhuwy™ Fpwjh
gpwwunhwny nL pun2npwinnwin nwwagpywd Ujnuebn:
Qwlgwhwnbp 1-866-308-3074 (TTY: 1-866-308-
3073): Un dwnwjnLpynluubpu wuddwn Gu:

WA ITNM 5024 (Cambodian)

Gam: 105 8 MINSW M IUNNHS Uy
gidnisiiue 1-866-308-3074 (TTY: 1-866-308-
3073)4 NSW SH 1UNHY U NSNMI

S G M AR NI H SR I UNSOMIE M
YR MU HAPN YN SNSRI SRHEINM
S UMIUE 1-866-308-3074 (TTY: 1-866-308-
3073)4 1UNMYSiNiS:ESAXIgIS WY

E{Ad X AR1E (Chinese)
BEE R EEEZLUENAIEIRMEAE), 1B 1-

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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866-308-3074
(TTY: 1-866-308-3073), HALIREE X FHE A THY
FENAIARSS, PINE XHMFERAKFWAE, BEH
{FEEVARY, EEKEE 1-866-308-3074 (TTY: 1-866-308-
3073) , XLRFEZ BT,

(Farsi) (@ ol 4 qulla

1-866-308- "“’S“ﬁ“ﬁu S 4 amla
Claxd s s 3074 (T1Y: 1-868- S5 3073)
Lokl s p X Lgmg.uu g_a.djlut;)aq)suam
1-866-308-3074 (TTY: 1- b .ol 3 smga s <8 )50
s A ey et S 21 e oL 866-308-3073)

f&dY &eremsa (Hindi)
€T &; 39N 39! 39T HTNT H 1T T
3TIThdT & al 1-866-308-3074

(TTY: 1-866-308-3073) UX hicl | 3TAFAT aTel
STt o ToIT GErIar 3R Ad1Y, S oo iR & D #

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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3fT SEdTdoT 39S ¢ 1 1-866-308-3074 (TTY: 1-866-
308-3073) W hic H| T AT f: Yok &

Nge Lus Hmoob Cob (Hmonq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj
hom lus hu rau 1-866-308-3074 (TTY: 1-866-308-
3073). Muaj cov kev pab txhawb thiab kev pab cuam
rau cov neeg xiam oob ghab, xws li puav leej muaj
ua cov ntawv su thiab luam tawm ua tus ntawv loj.
Hu rau 1-866-308-3074 (TTY: 1-866-308-3073). Cov
kev pab cuam no yog pab dawb xwb.

HAFEREC (Japanese)

FEEHARETONRAYHERIFEIL 1-866-308-3074
(TTY: 1-866-308-3073)~HBELL 72T W\, RFDE
BN FOIKRKRGRE, BHAWZEFHHLDOHI D
HOY—EXHHEELTWET, 1-866-308-3074

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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(TTY: 1-866-308-3073)~EBFELZE LY, INHD
Y—bEXIFERTIRFEL TWLWET,

ot=0] Ef 22}l (Korean)

RO AL Fote] IO 2 =2 2t HOA[H 1-
866-308-3074 (TTY: 1-866-308-3073) HHO 2

ZO|SHM A, HALLE 2 ZAtE & 2A2F 20
Zoj7t U= 252 flot =24 MH[A R 0] &

7t gL Ct. 1-866-308-3074 (TTY: 1-866-308-3073)
o2 Ho|3lAlA|Q. 0|33t MH|AL Bg2
A= Lt

ccNDWIFID90 (Laotian)

uenao:

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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NIUNIDOIDINIVODIVROOCHD (WIFTI209UNIV LI
107cB 1-866-308-3074 (TTY: 1-866-308-3073).
@;)ue)owaoecmacca £NIV0VINIVIIDVAVWNIV
cquEONTFMNCTVENTDLVVCIEDIOBLIME

lontwmach
1-866-308-3074 (TTY: 1-866-308-3073).
NWOSNIVCHIDOG IO lgR90109.

Mien Taqgline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux
meih giemx longc mienh tengx faan benx meih nyei
waac nor douc waac daaih lorx taux 1-866-308-3074
(TTY: 1-866-308-3073). Liouh lorx jauv-louc tengx
aengx caux nzie gong bun taux ninh mbuo wuaaic
fangx mienh, beiv taux longc benx nzangc-pokc bun
hluo mbiutc aengx caux aamz mborqgv benx domh
sou se mbenc nzoih bun longc. Douc waac daaih
lorx 1-866-308-3074 (TTY: 1-866-308-3073). Naaiv
deix nzie weih gong-bou jauv-louc se benx wang-
henh tengx mv zugc cuotv nyaanh oc.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS

Uarst 2918816 (Punjabi)

fimirs feB: A 3T el I [Rg Hee Sl 83 J 3
% g9 1-866-308-3074

(TTY: 1-866-308-3073). WU'JH S BE AII3 W3
AT, e [ 98 w3 Hel sudl feu ©AS=r, &
SusET I&5| % I 1-866-308-3074 (TTY: 1-866-

308-3073).
fog AT Ha3 I&|

Pvcckumn cnoraH (Russian)

BHVNMAHWE! Ecnn Bam HyXXHa nomMmoLLb Ha BalleM
pPO4HOM £A3blke, 3BOHUTE No HoMepy 1-866-308-3074
(nnHua TTY: 1-866-308-3073). Takke
NpefoCTaBNAKTCA CpeacTBa U yCnyry ons nogen
orpaHU4YeHHbIMU BO3MOXHOCTAMUW, Hanpumep
OOKYMEHTbI KPYMHbIM WPUJTOM UK LLPUJTOM

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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bpanns. 3soHuTe no Homepy 1-866-308-3074
(nuHKna TTY:1-866-308-3073). Takue ycnyru
npegocTaBnaTca becnnaTHo.

Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-866-308-3074

(TTY: 1-866-308-3073). También ofrecemos
asistencia y servicios para personas con
discapacidades, como documentos en braille y con
letras grandes. Llame al

1-866-308-3074 (TTY: 1-866-308-3073). Estos
servicios son gratuitos.

Tagaloqg Tagline (Tagaloq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong
wika, tumawag sa

1-866-308-3074 (TTY: 1-866-308-3073). Mayroon
ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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malaking print. Tumawag sa 1-866-308-3074 (TTY:
1-866-308-3073). Libre ang mga serbisyong ito.

win lawinien lne (Thai)

TUsaunsu: innAudasnsANThawdalunsnvasnn
nsaun Insdwst [Ufivianaias

1-866-308-3074 (TTY: 1-866-308-3073) uonanil
Fanson auehumdauazudnnssing 9
AMSUUAAATIIANNNNNT U 1oNaNTEN 9
Adusnusiusasianonansinuwmufisnesvuie ey
nsaun ImsAwyf liinunea 1-866-308-3074 (TTY: 1-
866-308-3073) hifidn Igansdmsuusmsimanil

Mpumitka ykpaiHcbKoro (Ukrainian)

YBAT'A! Akwo Bam noTpidbHa gonomora BaLlow
pigHO MOBOIO, TenedoHynte Ha Homep 1-866-308-
3074 (TTY: 1-866-308-3073). Jltoan 3 obmexxeHnmm
MOXINMBOCTSAMU TaKOX MOXYTb CKOpUcTaTUCH

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.

,4-.-‘:, r,

.«'; ?? M
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O0MoMiXKHUMK 3acobamu Ta nocryramu, Hanpuknag,
OTpUMaTM OOKYMEHTU, HaApyKOBaHi LWPNJGTOM
bpanns ta Benuknum wpudtom. TenedoHymnte Ha
Homep 1-866-308-3074 (TTY: 1-866-308-3073). Lli
nocnyry 6e3KOLITOBHI.

Khau hiéu tiéng Viét (Viethamese)

CHU Y: Néu quy vj can tro giip bang ngdn ngir cla
minh, vui 16ng goi s6

1-866-308-3074 (TTY: 1-866-308-3073). Chung toi
cling ho trg va cung cap cac dich vu danh cho nguwoi
khuyét tat, nhw tai liéu bang chir nbi Braille va chiy
khé I&n (chi hoa). Vui long goi s6 1-866-308-3074
(TTY: 1-866-308-3073). Cac dich vu nay déu mién
phi.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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MUC LUC

NGON NGU VA DINH DANG

THONG TIN TONG QUAT .....ooeveeeen.
CACDICHVU oo,

CACH NHAN DICH VU CUA
HE THONG PHAN PHOI
THUOC cO TO CHUC CUA

MEeAIFCAl ..o,

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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CACH NHAN DICH VU SUC KHOE TAM THAN 108

TIEU CHUAN TIEP CAN & SUJ CAN THIET VE Y

LUA CHON NHA CUNG CAP ..., 118

QUYEN CUA BAN TRUY CAP HO SO Y TE VA
THONG TIN DANH BAC NHA CUNG CAP BANG
CAC THIET BI THONG MINH ....cooveveeeeeee, 129

THONG BAO XAC BINH BAT LOI CHO QUYEN

L. et 131
CACH THUC GIAI QUYET VANDBE .......coovee.. 144
CACH THUC KHIEU NAI ....eoooieeeeeeeeeeeeeeeeee, 152

CACH THU'C KHANG CAO (TIEU CHUAN VA
KHAN CAP) ..., 161

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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CACH THUC PIEU TRAN CONG BANG CAP TIEU

THONG TIN QUAN TRONG VE CHUONG TRINH
MEDI-CAL CUA BANG CALIFORNIA ................. 192

CHI THI TRUGC ..., 202

QUYEN VA TRACH NHIEM CUA NGU Ol THU

HUONG . .o 208
CHUYEN POI YEU CAUCHAMSOC................ 221
DANH MUC NHA CUNG CAP ..o 232

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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NGON NG’ VA PINH DANG KHAC

Nhirng Ngbn Ngir Khac

Quy vi c6 thé nhan dudc S6 tay Ngudi thu hudng nay
va cac tai liéu khac cua chuadng trinh bang cac ngoén
ngli khac mién phi. Ching t6i cung c&p ban dich
bang van ban tU cac dich gia co trinh do. Goi
855.625.4657 (TTY: 711). Cubc goi nay la mién phi.

Poc S6 tay Ngudi thu hudng nay dé tim hiéu thém vé
cac dich vu ho trg ngdén ngili cham soc stic khoe,

chang han nhu dich vu théng dich va dich thuét.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Cac Pinh Dang Khac

Ban co thé nhan thong tin nay & cac dinh dang
khac, chang han nhu chii néi braille, phdng chii
in c@ I6n 20 diém, 4m thanh va cac dinh dang
dién tu co thé truy cap mién phi. Goi
855.625.4657 (TTY: 711). Cudc goi nay |a mién
phi.

Dich Vu Phién Dich

Hé théng Phan phoi Thubc cé T6 chlic Medi-Cal
cua Quan Cam cung cap dich vu théng dich
bang miéng td mot thong dich vién co trinh do,
trén cd s3 24 gid, mién phi cho ban. Ban khong
can phai su dung thanh vién gia dinh hoac ban

be lam thong dich vién. Chung t6i khong khuyén

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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khich viéc su dung tré vi thanh nién lam thong
dich vién tru khi do la trudng hdp khan cap. Cac
dich vu théng dich, ngén ngii va van héa dugc
cung cap mién phi cho ban. Trg gitp luén san
sang 24 gid moét ngay, 7 ngay mét tuan. Bé dudc
trg giup vé ngdn ngii hoac dé co6 dudc cudn sb
tay nay bang mot ngén ngii khac, hay goi
855.625.4657. (TTY 711). Cudc goi nay la mién
phi.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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THONG BAO KHONG PHAN BIET

Phan biét doi xt 1a vi pham phap luat. Tiéu bang
California va Hé thdng phan phédi thudc c6 tb chirc
cda Medi-Cal tuan theo luat dan quyén cua Tiéu
bang va Lién bang. Tiéu bang California va Hé
thong phan phdi thudc cé td chirc Medi-Cal khéng
phan biét doi x, loai trlr moi nguwdi hodc doi xir
khac biét v&i ho vi gidi tinh, chung téc, mau da, ton
gido, t6 tién, ngudn gdc qudc gia, nhom dan tée, tudi
tac, khuyét tat tam than, thé chat. khuyét tat, tinh
trang y té, thdng tin di truyén, tinh trang hén nhan,
gi¢i tinh, nhan dang gidi tinh hoac khuynh huéng
tinh duc.

Hé Théng Phan Phéi Thuéc C6 Té Chirc Medi-Cal

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.

,4-.-‘:, r,
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ctia Quan Cam cung cap:

« H6 tror va dich vu mién phi cho ngwoi khuyét

tat dé gitp ho giao tiép tét hon, chang han nhw:
» Théng dich vién ngbn nglr ky hiéu du tiéu
chuan
« Théng tin bang van ban & cac dinh dang
khac (ch in I&n, chi ndi, &m thanh hodc
dinh dang dién tl c6 thé truy cap)

» Dich vu ngén ngir mién phi cho nhitng nguoi
c6 ngdn nglr chinh khdéng phai 1a tiéng Anh,
chang han nhu:

* Théng dich vién co trinh d6
« Théng tin dwoc viét bang cac ngén ng
khac

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Néu quy vi can nhirng dich vu nay, hay lién hé vai
Hé thdng phan phdi thubc cé td chirc Medi-Cal 24
gi® mot ngay, 7 ngay mét tuan bang cach goi (800)
723-8641. Hoac, néu ban khéng thé nghe hoac noi
tot, vui 16ng goi (800) 723-8641. Theo yéu cau, tai
liéu ndy cé thé dwoc cung cap cho ban & dang chi¥
ndi, chi in khé I&n, &m thanh hodc dinh dang dién

tr co thé truy cap.

CACH NOP PON KHIEU NAI

Néu ban tin rang Tiéu bang California hodc DMC-

ODS da khéng cung cap cac dich vu nay hodc phan
biét d6i x&r bat hop phap theo cach khac trén co sé&
gidi tinh, chdng tdc, mau da, ton gido, td tién, nguén

g6c qudc gia, nhan dang nhom dan tdc, tudi tac,

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.

,4-.-‘:, r,
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khuyét tat tam than , khuyét tat thé chat, tinh trang y
té, thdng tin di truyén, tinh trang hén nhan, gidi tinh,
nhan dang gidi tinh hoac khuynh hwdng tinh duc,
ban c6 thé nép don khiéu nai véi Biéu phdi vién Dan
quyén cda Quan Cam. Ban co thé ndp don khiéu nai
qua dién thoai, bang van ban, trwc tiép hodc bang

phwong tién dién tu:

* Qua dién thoai: Lién hé v&i Hé thdng phan

phéi thubc cé td chire Medi-Cal cia Quan Cam
tr 8 gi® sang dén 5 gi® chiéu, tr Thi Hai dén

Th Séu, bang cach goi (866) 308-3074. Hoac
néu quy vi khdng nghe nai tot, xin goi s6 (866)

308-3073 (TTD).

« Bang van ban: Dién vao mau don khiéu nai

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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hoac viét thw va glri dén:

Hé Théng Phan Phéi Thudc Medi-Cal C6 Td
Churc

400 Civic Center Drive, Tang 4

Santa Ana, CA 92701

« Trwc tiép: Dén van phong bac st clia ban hoac

Hé thdng Phan phdi Thubc cé Td chirc Medi-
Cal cia Quan Cam va noi rang ban mudn nop
don khiéu nai.

- Bang dién t&: Truy cap trang web cia Hé
Théng Phan Phéi Thubc C6 Té Chirc Medi-Cal

ctia Quan Cam tai

https://www.ochealthinfo.com dé in ra mau don

khiéu nai dé giri bang van ban hodc nép truc

tiép.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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VAN PHONG DAN QUYEN - SO’ DICH VU CHAM
SOC Y TE CALIFORNIA

Ban cling c6 thé ndp don khiéu nai vé quyén cong
dan v&i B6 Dich vu Cham soéc Sirc khoe California,
Van phong Quyén Céng dan qua dién thoai, bang

van ban hoac qua phwong tién dién tu:

« Qua dién thoai: Goi 916-440-7370. Néu ban

khéng thé noi hodc nghe rd, vui 1ong goi 711

(California State Relay).

« Bang van ban: Dién vao mau don khiéu nai

hoac gii thw dén:

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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S& Dich vu Cham séc¢ Strc khée Van phong
Dan quyeén
P.O. Hop 997413, MS 0009 Sacramento, CA
95899-7413

« Cac mau don khiéu nai c6 san tai:

https://www.dhcs.ca.gov/discrimination-

grievance-procedures

« Bang dién tlr: Gri email dén

CivilRights@dhcs.ca.qov

VAN PHONG DAN QUYEN - BO Y TE VA DICH
VU NHAN SU HOA KY

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Néu ban tin rang ban da bj phan biét ddi x& dwa trén
chiing téc, mau da, ngudn gbc qudc gia, tudi tac,
tinh trang khuyét tat hodc gidi tinh, ban ciing c6 thé
gCri khiéu nai vé quyén cdng dan t&i BO Y té va Dich
vu Nhan sinh Hoa Ky, Van phong Quyén Cong dan

qua dién thoai, bang van ban, hoac dién to:

« Qua dién thoai: Goi 1-800-368-1019. Néu ban
khéng thé noi hodc nghe tt, vui 1ong goi
TTY/TDD 1-800-537-7697.

« Bang van ban: Bién vao mau don khiéu nai

hodc gii thw dén:
o B® Y té va Dich vu Nhan sinh Hoa Ky

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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200 Dbai 16 Boc lap, SW
o Phong 509F, Toa nha HHH
o Washington, D.C. 20201

« Cac mau don khiéu nai cd tai

http://www.hhs.gov/ocr/office/file/index.html.

. Bang dién t&: Truy cap Cong théng tin Khiéu

nai ctia Van phong vé Quyén Cong dan tai

https://ocrportal.nhs.gov/ocr/portal/lobby.isf

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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THONG TIN TONG QUAT
Tai sao viéc doc cuon sé tay nay lai quan trong?

Chao mirng ban dén v&i Hé thdng Phan phdi Thudc
c6 T6 chirc Medi-Cal (DMC-ODS) ctia Quan Cam.
Chuing téi goi hé théng nay I1a “Ké hoach ctia Quan”
trong sudt cudn sbé tay nay. Chwong trinh ciia Quan
cung cap céac dich vu diéu trj roi loan st dung chat
gay nghién (SUD) cho tat ca nhirng ngwoi thu

hwéng Medi-Cal du diéu kién cw tri tai Quan Cam.

S ménh cua chung toi la ngan chan viéc st dung
chat gay nghién va rdi loan strc khde tdm than; khi
c6 dau hiéu can thiép sém, phu hop; va khi cac

danh gia chi ra rang can phai diéu tri, thi phai cung

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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cap dung loai hinh diéu trj, dung noi, béi dung
nguwdi/chwong trinh dé gidp cac ca nhan dat dwoc

va duy tri chat lwong stre khde va thé chat tt nhat.

V@i tw cach la nguwdi thu hwdng, chwong trinh clua
ban cung cap day du cac dich vu diéu tri SUD cho

ban khi ching can thiét vé mét y té.

Ké& hoach clia Quan yéu cau cac quyét dinh sap xép
diéu tri phai tuan theo céc tiéu chi do Hiép héi Thudc
gay nghién Hoa Ky (ASAM) thiét 1ap. C6 mot sb
cach dé ban co6 thé truy cap cac dich vu SUD twr goi
cdia minh. Khi ban yéu cau dich vu, Chwong trinh
cda Quan sé sap xép dé ban nhan dwoc danh gia

dwa trén ASAM dé xac dinh dang loai dich vu ban

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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can va gilp ban bat dau s&m nhat co thé. Trong
nhiéu trwéng hop, kha nang hoi du diéu kién tiép
can dich vu cta ban c6 thé duwoc xac dinh va phé
duyét ngay lap ttec. Tuy nhién, mot sé loai dich vu
nhat dinh, chang han nhuw dich vu tai nha hoac dich
vu ngoai mang lwdi can cé sw cho phép trudc. Nha
cung cap Chwong trinh Quan cua ban sé gilp

hwédng dan ban thwe hién quy trinh do, néu can.

Piéu quan trong Ia quy vi phai hiéu cach hoat dong
cda chwong trinh cla quan vé Hé thong Phan phdi
Thudc c6 T chirc Medi-Cal dé quy vi c6 thé nhan

dwoc sw cham sé¢c ma minh can. Cudn sb tay nay

giai thich cac quyén lgi cia ban va cach nhan duwoc

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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sw cham séc. N6 cling sé tra I nhiéu cau hdi cua

ban.

Ban sé hoc:
« Cach nhan céac dich vu diéu trj réi loan do st
dung dwoc chat thong qua quan thudc Hé thong
Phan phdi Thubc cé Td chirc Medi-Cal cta ban
* Ban duwoc hwédng nhirng loi ich gi
« Phai 1am gi néu ban c6 thac mac hoac van dé
« C4c quyén va trach nhiém cla ban vai tw cach
la ngudi thu hwdng cda quan thuéc Hé thong

Phan phdi Thubc cé Td chirc Medi-Cal cta ban

Néu ban chwa doc cudn sb tay nay bay gi¢, ban nén
git lai cubn sb tay nay dé c6 thé doc sau. Hay s

dung sbé tay nay nhw mdt phan bd sung cho sb tay

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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danh cho ngu¢i thu hwédng ma ban da nhan dwoc
khi dang ky quyén Igi Medi-Cal hién tai ctia minh.
Phuc loi Medi-Cal ctia ban cé thé thudc vé chwong
trinh cham s6c do Medi-Cal quan ly hoac voi

chwong trinh “Phi dich vu” Medi-Cal thGng thwdng.

V&i tw cach la Ngwéi thu hwéng Chworng trinh
cta Quan vé Hé théng Phan phéi Thuéc c6 To
chirc Medi-Cal cta Quy vi, Quan thuéc Hé thong
Phan phéi Thuéc c6 Té chirc Medi-Cal cta Quy

vi chiu trach nhiém:

e Xac dinh xem ban c6 dap (rng céc tiéu chi tiép

can céac dich vu cta quan Hé thong phan phoi

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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thude co tb chirc Medi-Cal tr quan hodc mang
lwdi nha cung cap cda quan hay khéng.

e Diéu phdi viéc chdm sdc cua ban véi cac
chwong trinh hodc hé thdng phan phdi khéac khi
can thiét dé tao diéu kién thuan loi cho viéc
chuyén tiép cham séc va hwéng dan gidi thiéu
cho ngwdi thu hwédng, ddm béo rang vong gidi
thiéu dwoc déng lai va nha cung cap maéi chap
nhan dich vu cham sbéc cua nguwdi thu hwdéng.

e Cung cap so dién thoai mién phi dwoc tra i 24
gi® mét ngay va 7 ngay mot tuan co thé cho ban
biét cach nhan cac dich vu ttr Hé théng Phan
phdi Thudc c6 T chirc ciia Medi-Cal. Ban ciing

c6 thé lién hé va&i Hé thong phan phdi thude cé

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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td chirc cia Medi-Cal theo sé 855.625.4657 dé
yéu cau cung cap dich vu cham sdéc ngoai gio.

e C6 du nha cung cap gan gii véi ban dé dam
bao rang ban co thé nhan dwoc céc dich vu diéu
tri lam dung dwoc chat dwoc Hé thong Phan
phdi C6 T chirc Thudc Medi-Cal chi tra néu
ban can.

e Thdng bao va gido duc cho ban vé céc dich vu
c6 san tlr Hé thong Phan phdi Thudc c6 T
chirc Medi-Cal cua ban.

e Cung cap mién phi cac dich vu bang ngoén ngir
cua ban hoac théng qua mét théng dich vién
(néu can) va cho ban biét cac dich vu thdng dich

nay hién co san.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e Cung cap cho ban théng tin bang van ban vé
nhirng gi cé sén cho ban bang cac ngén ngi»
hodc dinh dang khac. Cudn sbé tay nay va céc tai
liéu théng bao khac cho nguwdi thu hwdng cling
c6 san bang tat ca cac ngén nglr cia Quan, nhw
tiéng A Rap, tiéng Farsi, tiéng Han, tiéng Tay
Ban Nha, tiéng Viét va tiéng Trung. Nhirng tai
liéu nay ciing cé san & dang in khé I&én va am
thanh, theo yéu cau. Ban sé dwoc cung cap
nhirng tai liéu nay vao thdi diém ban tham gia
bat ky chwong trinh nao. Vao théi diém do, ban
c6 thé yéu cau ban in cua céc tai liéu nay va ban
sé dwoc cung cap lién két internet toi cac tai liéu
twong tw. Ngoai ra, bat ky ltc nao ban cling ¢cé

thé yéu cau nhirng tai liéu nay tr nha cung cap

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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ctiia minh. Dé truy cap tai liéu thong bao trwc
tuyén cho nguwdi thu hwéng cla ban, hay theo

lién két sau: www.ochealthinfo.com/DMC-0ODS

e Cung cap cho ban théng bao vé bat ky thay doi
dang ké nao vé thdng tin dwoc néu trong so tay
nay it nhat 30 ngay trwdc ngay thay dbéi dw kién
c6 hiéu lwc. Mot thay dbi sé dwoc coi la dang ké
khi c6 sw tadng hodc gidm vé sb lwong hodc loai
dich vu san c6 hodc néu co6 sw tdng hodc giam
vé sb lwong nha cung cap trong mang lwdi hoac
néu cé bat ky thay déi nao khac cé thé anh
hwéng dén cac phuac loi quy vi nhan dwoc thdng
qua quan thuéc Hé thong Phan phdi Thubc co
T6 chirc Medi-Cal.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e Dam bao rang ban dwoc tiép tuc st dung nha
cung cap ngoai mang lwdi trede day va hién tai
trong mot khoang thdi gian néu viéc thay doi
nha cung cap sé khién strc khde cta ban bj anh

huwdng hoac tang nguy co nhap vién.

Ban c6 thé lién hé v&i nhan vién Dich vu Thanh vién
clia minh bang cach goi (855) 625-4657, Thir Hai
den Thir Sau, tir 8:00 sang dén 6:00 chiéu.

Puwdng day Truy cap danh cho Nguoi thu hwdng
(BAL) cua Chwong trinh Quan cling ¢c6 nhan vién va
van hanh Pwong day Truy cap mién phi 24 gi& mét
ngay, 7 ngay moi tuan. Ban c6 thé lién hé véi BAL
bat cr lic ndo bang cach goi (800) 723-8641.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS

OcChealth =

CARE AGENCY

Ca hai dwérng day déu co nhan vién 1a cac bac si
lam sang néi cac ngdbn nglr (ngwéng) phd bién
khéng phai tiéng Anh cla phan Ién nguwdi goi &
Quan Cam la tiéng A Rap, tiéng Farsi, tiéng Han,
tiéng Tay Ban Nha, tiéng Viét va tiéng Trung Qudc.
Phién dich cho cac ngdn nglr khac dwoc cung cap

theo yéu cau.

Péi vé&i nhirng nguwdi goi cé thé yéu cau dich vu dich
ngon nglr, Chwong trinh cda ban st dung Budng
day Ngon nglr qua dién thoai hoac cac dich vu
thong dich twong dwong. Dich vu Chuyén tiép
California, tuan thd ADA va cung cap day du cac

dich vu chuyén tiép bao gém ca viéc s dung TTY,

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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dwoc st dung cho nguwdi goi bi DPiéc/Khiém thinh.
Ban c6 thé lién hé v&i Dich vu Chuyén tiép Thoai
hodc TTY bang tieng Anh hodac tiéng Tay Ban
Nha bang céch goi (800) 855-7100.

Ngoai ra, Dich vu Chuyén tiép Video (VRS) danh

cho ngwoi Diéc/Khiém thinh luén san sang 24 gi®
mét ngay, 7 ngay mai tuan. VRS tw dong két noi
khi nguwdi dung dién thoai video Diéc / Khiém thinh

goi hoac duworc lién lac.

Néu c6 thac mac vé Quan ly St dung, hay goi (714)
834-5601, Thi Hai dén Thir S4u, t&r 8:00 sang dén
5:00 chiéu.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Thoéng tin danh cho ngwei thu hwéng can tai liéu

bang ngdn ngir khac

Téat ca cac tai liéu bang van ban déu c6 sén bang
cac ngdn nglr phd bién ctia Quan. Théng tin vé cach
tiép can dich vu phién dich c6 san bang tat ca cac
ngdbn ngl & moi dia diém diéu tri. Khi can thiét,
chwong trinh cling st dung Buwdng day Ngon nglr
dién thoai cung cap dich vu dich thuat sang tat ca
cac ngbn nglr. Hay héi nha cung cap cua ban vé bat

ky tai liéu ndo ban mudn nhan bang ngén ngi khac.

Thong tin danh cho ngwéi thu hwéng gap kho
khan khi doc

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Tat ca cac tai liéu théng tin déu c6 san & cac dinh
dang khac, chang han nhw ban in khd I&n hodc am
thanh. Ban c6 thé yéu cau nha cung cap ctia minh
cung cap cac phién ban nay bat ky Iic nao va ban
cling co thé truy cap céc tai liéu nay bat ky Iic nao
bang cach nhap vao lién két sau:
www.ochealthinfo.com/DMC-ODS.

Théng tin danh cho ngw®i thu hwéng bi khiém
thinh

Dich vu Chuyén tiép California cung cap day du céac
dich vu chuyén tiép bao gom ca viéc st dung TTY
va VSR cho ngudi goi khiém thinh. Ban co thé lién
hé v&i Dich vu Chuyén tiép California bang cach goi
(800) 855-7100. Dich vu chuyén tiép video cling cé

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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thé dwoc sir dung cho nhixng nguei khiém thinh va
khiém thinh. VRS ty déng két ndi khi nguwdi dung
dién thoai video Diéc / Khiém thinh goi hodc dwoc

lién lac.

Thoéng tin danh cho ngwi bi suy giam thi lwc

Tai liéu thong béo co san trén dia am thanh (CD) tir
nha cung cap cla ban va ca tai

www.ochealthinfo.com/DMC-ODS bang tat ca cac

ngon nglr nguwdng.

Théng bao vé Thwe hanh Quyén riéng tw

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Théng bao vé Thwc hanh Quyén riéng tw c6 sén
bang tat ca cac ngdn nglr & moi dia diém diéu trj va

sé& dwoc cung cap cho ban khi dang ky.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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CAC DICH VU

Céac Dich vu cta Hé thong Phan phoi Thuéc co

To chirc chia Medi-Cal 1a gi?

Céc dich vu Hé thdng Phan phdi Thudc c6 Té chire
cua Medi-Cal quan la cac dich vu cham soc sirc
khde danh cho nhirng ngwdi mac rdi loan s dung
chat kich thich hodc, trong mét sb trwdng hop, dang
& nguy co phat trién chirng réi loan st dung chat
kich thich ma bac s binh thwdng khéng thé diéu tri
dwoc. Quy vi cé thé tham khao phan “Truy tam, Can
thiép Nhanh, Gi@i thiéu dén dich vu Diéu tri va Can
thiép S&m” cla thdng bao nay dé biét thém thong

tin.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Céc dich vu cia Hé Théng Phan Phéi Thudc C6 T
chirc chia Medi-Ca Iquan bao goém:

« Dich vu diéu tri ngoai tri

« Dich vu diéu tri ngoai tra chuyén sau

« Dich vu nhap vién mét phan

« Dich vu Diéu tri Noi tra/NGi tru

« Dich vu quan ly rut tién

« Dich vu cGia Chwong trinh Diéu tri Ma tly

« Thudc diéu tri chirng nghién (MAT)

« Dich vu phuc hoi

« Dich vu hé tror déng dang

« Dich vu Biéu phdi Cham séc

* Quan ly dw phong

» Khuing hoang di déng

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Céc dich vu dwoc cung cap trong quan Hé thdng
phan phdi thudc cé té chirc Medi-Cal dwoc cung cap
gua dién thoai hoac telehealth, ngoai trir cac danh
gia y té vé Dich vu diéu tri ma tay va Quan ly cai
nghién. Néu ban mudn tim hiéu thém vé tirng dich
vu cta Hé théng Phan phdi Thubc c6 Té chirc Medi-

Cal c6 thé san co6 cho ban, hay xem mé ta bén dudi:

Dich vu Diéu tri Ngoai tru

e Dich vu cb van dwoc cung cap cho ngudi thu
hwéng toi da chin gid mot tuan doi v&i ngudi
I&n va dwdi sau gi mét tuan doi vai ngudi thu
hwéng dwdi 21 tudi khi can thiét vé mét y té.

Céc dich vu c6 thé vuot qua mirc toi da dwa

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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trén sw can thiét vé mat y té cda tirng ca nhan.
Céc dich vu cé thé dwoc cung cap béi mot
chuyén gia dwoc cap phép hodc mét cd van
dwoc chirng nhan trong bat ky méi trwéng thich
hop ndo trong cdng dong trwc tiép, qua dién
thoai hoac qua cham séc sirc khoe twr xa.

e Dich vu Ngoai tri bao gom tham dinh, diéu phdi
cham sdc, cd van, trj liéu gia dinh, dich vu thudc,
Thubc dé Piéu tri Nghién ngap danh cho chng
réi loan st dung chat dang thubc phién, Thubc
Piéu tri Nghién danh cho ching réi loan st
dung rwou va cac roi loan st dung chat kich
thich khéng chra chat dang thudc phién khac,

giao duc bénh nhan, dich vu phuc héi va réi loan

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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st dung chat kich thich Dich vu Can thiép
Khung hoang.

e Céc dich vu Khdng St Dung Chat Gay Nghién
Ngoai Tri (ODF) c6 san tai quan va la cac
chwong trinh dwoc van hanh cé hop dong trong
toan quan. Cac phong kham ngoai tri mé clra
t Ther Hai dén Thir Sau, 8 gi®» sang dén 6 gi®
chiéu, gi® 1am viéc budi tdi it nhat mot tdi mai
tuan tai hau hét cac dia diém. Cac nha cung cap
c6 hop dong ciing cung cap céac dich vu ngoai
tra it nhat 6 tiéng vao Thir Bay. Hay gap nha
cung cap cla quy vi dé biét gi®» lam viéc cu thé
cua ho.

e Hé thong chdm so6c SUD danh cho nguoi Ion

clng hop tac v&i cac co quan khac, nhw

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Chwong Trinh Quan Ché, Toa An Hop Tac, Co
Quan Dich Vu X& Héi dé cung cap cac chuong
trinh chuyén biét cho nhirng ngudi thu hwéng
DMC. Céc dich vu chuyén biét bao gém: Sinh
San, Toa An Vé Chat Gay Nghién, Toa An DUI,
AB 109, CalWORKs va Khiém Thinh va Khé
Nghe. Hau hét cac chwong trinh chuyén biét
nay can cé giay gidi thiéu trwc tiép tlr cac co
quan dbi tac.

e +Cac dich vu ODF danh cho Thanh thiéu nién cé
san & mbi khu vwe cta quan va dwoc cung cap
theo Hwéng dan Thwe hanh Tt nhat vé Roi
loan S& dung Chat kich thich & Thanh thiéu
nién hién hanh do B& Dich vu Cham so6c Sirc
khde (DHCS) xuat ban tai lién két nay:

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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https://www.dhcs.ca.qgov/Documents/CSD CMH
CS/Adol%20Best%20Practices%20Guide/AdolB
estPracGuideOCTOBER?2020.pdf

Dich vu Ngoai tra Chuyén sau

e Dich vu Ngoai trd Chuyén sau dwoc cung cap
cho nguwdi thu hwéng ti thiéu chin gi® véi tdi da
19 gi mot tuan dbi véi ngudi Ion va tdi thiéu
séu gi® voi ti da 19 gi® mot tuan dbi véi nguo
thu hwdng dwédi tudi cha 21 khi dwoc xac dinh 1a
can thiét vé mat y té. Cac dich vu bao gém chd
yéu 1a cd van va giao duc vé cac van deé lién
quan dén nghién ngap. Cac dich vu c6 thé dwoc

cung cap bé&i mét chuyén gia dwoc cap phép

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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hodc mdt ¢b van dwoc chirng nhan trong moi
tredng c6 cau tric thich hop nao. Dich vu Diéu
tri Ngoai trd Chuyén sau cé thé dwoc cung cap
trwec tiép, qua Cham soc sirc khde tir xa
(Telehealth) hoac qua dién thoai.

e Dich vu Ngoai trt Chuyén sau bao gdm céac
thanh phan giéng nhw Dich vu Ngoai trd. Sy
khac biét chinh 1& s gi® phuc vu tang l1én.

e Céc dich vu Diéu Tri Ngoai Tri Chuyén Sau
(10T) ¢6 san tai quan va cac chwong trinh dwoc
van hanh c6 hop dong trong toan quan. CAac
phong kham IOT m& cira tr Thir Hai dén Th
S4u, 8 gi®» sang dén 6 gi® chiéu, lam viéc budi
tdi it nhat mot tdi moéi tuan tai hau hét cac dia

diém. Cac nha cung cap c6 hop ddng cling cung

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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cap cac dich vu ngoai trd it nhat 6 tiéng vao Th
Bay. Hay gap nha cung cap cla quy vi dé biét
gi® lam viéc cu thé cla ho.

e Hé thong chdm so6c SUD danh cho nguoi I&n
clng hop tac v&i cac co quan khac, nhw
Chwong Trinh Quan Ché, Toa An Hop Tac, Co
Quan Dich Vu X&a Héi dé cung cap cac chwong
trinh chuyén biét cho nhirng ngudi thu hwéng
DMC. Cé4c dich vu chuyén biét bao gom: Sinh
San, Toa An Vé Chat Gay Nghién, Téa An DU,
AB 109, CalWORKs va Khiém Thinh, Kh6 Nghe.
Hau hét cac chwong trinh chuyén biét nay can
c6 giay gidi thiéu trwe tiép tr cac co quan doi

tac.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e Cac dich vu IOT danh cho thanh thiéu nién cé
san & méi khu vwe clia quan va dwoc cung cap
theo Hwéng dan Thwe hanh Tot nhat vé Roi
loan S& dung Chat gay nghién & Thanh thiéu
nién hién hanh do B6 Dich vu Cham séc Sutrc
khde (DHCS) xuat ban tai lién két nay:
https://www.dhcs.ca.gov/Documents/CSD CMH
CS/Adol%20Best%20Practicals%20Guide/Adol
BestPracGuideOCTOBER2020.pdf. Khi can

thiét vé mat y té, thanh thiéu nién c6 thé nhan

dwoc cac dich vu bd sung, theo phtc Igi Sang
loc, Chan doan va Diéu tri S&m va Binh ky
(EPSDT). Bé biét thém théng tin vé loi ich nay,
hay xem phan EPSDT bén dudi.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Nhap vién Mét phan

e Nhirng nguwdi thu hwédng dwdi 21 tudi co thé du
diéu kién nhan dich vu theo chwong trinh Sang
loc, Chan doan va Diéu tri S&m va Dinh ky bat
ké quan cw tru cua ho.

e Céc dich vu nam vién mot phan bao gém 20 gid
chwong trinh chuy@n sau vé 1am sang tr& 1én
moi tuan, néu can thiét vé méat y té. Cac chwong
trinh nhap vién mot phan thwérng c6 kha nang
tiép can trwc tiép cac dich vu tam than, y té va
xét nghiém va dap trng cac nhu cau da xac dinh
can dwoc theo déi hodc quan ly hang ngay
nhwng c6 thé dwoc gidi quyét mét cach thich

hop trong méi trwdng ngoai trd chuyén sau vé

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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mat |lam sang. Cac dich vu c6 thé dwoc cung
cap truc tiép, qua telehealth dong bd hodc qua
dién thoai.

e Céc dich vu Nhap vién Ban phan twong tw nhw
Dich vu Ngoai tri Chuyén sau, voi sw khac biét
chinh la tang sb gi® va kha nang tiép can thém
cac dich vu y té.

e Chuwong trinh Quan Cam khéng cung cap mic

d6é cham soc nay.

Pieu tri N&i tra (tuy thudc vao sw cho phép cua

quan)

e Diéu tri N&i tra 1a modt chwong trinh ndi tri ngan

han, phiy té, phiy té trong 24 gi®, cung cap cac

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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dich vu phuc hdi chirc ndng cho ngudi thu
hwéng bi rdi loan st dung chat kich thich chan
doan khi dwoc xac dinh |1a can thiét vé mat y té.
Nguwoi thu hwéng sé song tai co s& va sé duoc
ho tro trong no lwe khoi phuc, duy tri va ap dung
cac kj nang song doc 1ap va giao tiép gitra cac
cé nhan va tiép can cac hé thong hd tro cong
dong. Hau hét cac dich vu dwoc cung cap truc
tiép; tuy nhién, cham soc strc khde tir xa va dién
thoai cling c6 thé dwoc str dung dé cung cap
dich vu trong khi mot ngwdi dang diéu tri ndi tra.
Céc nha cung cap va bénh nhan ciing lam viéc
dé xac dinh céc rao can, dat wu tién, thiét lap
muc tiéu, va cac van dé lién quan dén giai quyét

rbi loan st dung chat gay nghién. Cac muc tiéu

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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bao gdm duy tri kieng khem, chuan bj cho céc
diéu gay nén tai phat, cai thién sirc khde ca
nhan va hoat déng xa héi, va tham gia vao viéc
cham soc lién tuc.

e CA4c dich vu ndi tri can c6 sw cho phép truédc
cua Hé thdng Phan phdi Thubc cé Td chire cla
Medi-Cal tai quan.

e Dich vu ndi trt bao gom tiép nhan va thadm dinh
phdi hop cham séc, c¢d van ca nhan, cb van
nhém, tri liéu gia dinh, Thubc d& Didu tri Nghién
danh cho réi loan st dung thudc phién, Thudc
Piéu tri Nghién danh cho rbi loan st dung rwou
va cac loai thudc khac khéng gay nghién rdi loan

s dung chat kich thich, gido duc bénh nhan,

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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dich vu phuc hdi va réi loan st dung chat kich
thich, dich vu can thiép khung hoang.

e Céac nha cung cap Dich vu Ndi trd dwoc yéu cau
cung cap thudc diéu tri nghién trwc tiép tai chd
hoac tao diéu kién tiép can thudc diéu tri nghién
bén ngoai co sé trong qua trinh diéu tri ndi trd.
Céac nha cung cap Dich vu Ndi tri khéng dap
¢ng yéu cau nay bang céch chi cung cap théng
tin lién lac cho cac nha cung céap dich vu diéu tri
nghién. Cac nha cung cap Dich vu Nai tri dwoc
y&u cau cung cap va ké don thudc cho ngudi
thu hwdng dwoc chi trd theo Hé thdng Phan
phdi Thubc cé T chirc cia Medi-Cal.

e Ban co0 thé tiép can diéu tri Noi tri mién l1a diéu

nay la can thiét vé mat y té. Nha cung cap cla

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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ban sé& yéu cau Qy quyén diéu trj cho ban tlr don
vi Oy quyén cta Quan va sau khi dwoc phé
duyét, ban sé& du diéu kién nhan toan bd pham vi
dich vu. Néu tinh trang ctia ban yéu cau ban
phai diéu tri ndi trd hon 30 ngay, nha cung cap
cua ban sé hoan thanh tai liéu danh gia dé
chirng minh nhu cau nay trong khoang thi gian
khéng it hon 30 ngay. Tuy nhién, khéng can
phai Gy quyén lai cac dich vu bd sung. Ban c6
thé tim thay tha tuc hién tai vé viéc cho phép
diéu tri Noi trd dwoc dang trén trang web Chinh
sach va Thua tuc (P&P) cua Quan, tai day:

www.ochealthinfo.com/bhs/pnp

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.

,4-.-‘:, r,


http://www.ochealthinfo.com/DMC-ODS
http://www.ochealthinfo.com/bhs/pnp

OcChealth =

CARE AGENCY

Dich vu Dieu tri Noi tru (t0y thudc vao sw cho

phép cha quan) (thay doi theo quan)

e Nhirng nguwdi thy hwéng dwdi 21 tudi co thé du
diéu kién nhan dich vu theo chwong trinh Sang
loc, Chan doan va Diéu tri S&m va Dinh ky bat
ké quan cw tru cda ho.

e Céc dich vu ndi trd dwoc cung cap trong moi
trwdng 24 gid nham danh gia, quan sat, theo doi
y té va diéu tri chirng nghién theo chi dao
chuy&n mdn trong méi trwdng ndi trd. Hau hét
céc dich vu déu dwoc cung cap truc tiép; tuy
nhién, telehealth va dién thoai cling c6 thé duwoc
st dung dé cung cap dich vu khi mét nguoi

dang diéu tri ndi tru.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e Cac dich vu danh cho bénh nhan nai tru dwoc td
chivc chéat ché va bac si thworng c6 mat tai chd
24 gi&» moéi ngay, cung voi cac Y ta da bang ky,
nhan vién tw van cai nghién va cac nhan vién
lam sang khéac. Dich vu ndi trd bao gdbm danh
gia, phdi hop cham séc, tw van, tri liéu gia dinh,
dich vu dung thudc, Thudc diéu tri nghién cho
chieng réi loan st dung opioid, Thudc diéu tri
nghién cho chirng roi loan st dung rwou va cac
réi loan st dung chat khéng chira opioid khac,
giao duc bénh nhan, dich vu phuc hdi va cai
nghién s dung cac dich vu can thiép khung
hoang rdi loan.

e Dé tiép can céac dich vu nay trong Chwong trinh

DMC-ODS cua Quan Cam, vui long thao luan

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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v&i nha cung cap cta ban hodc goi dén Pudng
day Tiép can Nguwdi thu hwéng theo s6 (800)
723-8641.

Chwong trinh Diéu tri Ma tay

e Chuong trinh Diéu tri Ma tay 1a chwong trinh
ngoai tra cung cap cac loai thuéc dwoc FDA
chap thuan dé diéu tri rdi loan str dung chat gay
nghién khi dwoc bac si chi dinh I1a can thiét vé
mat y té. Chwong trinh Diéu tri Ma tay phai cung
cap va ké toa thudc cho nguwdi thu hwéng dwoc
chi trd theo danh muc thuéc qua Hé thdng Phan

phdi Thudc c6 Té chirc ciia Medi-Cal bao gom

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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methadone, buprenorphine, naloxone va
disulfiram.

e M6t nguwdi thu hwdng phai nhan duwoc toi thiéu
50 phat ¢b van mdi thang theo lich. Cac dich vu
cb van nay cé thé dwoc cung cép truc tiép, qua
Cham séc swrc khoe tir xa (Telehealth) hoac qua
dién thoai. Dich vu Diéu tri Ma tly bao gom
tham dinh, diéu phbi cham soc, cbd van, trj liéu
gia dinh, tri liéu tam ly y té, dich vu diung thudc,
Thudc Diéu tri Nghién cho rdi loan s dung chat
dang thudc phién, Thudc Diéu tri Nghién cho rdi
loan s dung rwou va rdi loan st dung chat gay
nghién khong gay nghién khac, giao duc bénh
nhan, dich vu phuc héi va rdi loan sir dung chét

gay nghién, dich vu can thiép khuang hoang.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.

,4-.-‘:, r,


http://www.ochealthinfo.com/DMC-ODS

OcChealth =

CARE AGENCY

e Céc dich vu NTP danh cho nguwoi I&n tr 18 tudi
tr& 1én, bay (7) ngay mot tuan va dwoc cung cap
b&i cac co s& NTP dwoc cap phép. Thanh thiéu
nién tr 12 dén 17 tudi cling c6 thé sir dung cac
dich vu ctia NTP trong mét so trwérng hop khi
thich hop va dwoc sw dong ¥ cia cha me/ngudi
giam hd hop phap. Ban phai la cw dan cua
Quan Cam dé nhan céac dich vu ctia NTP tai cac
dia diém NTP cta Quan Cam.

e Liéu lwong mién phi cho cw dan Quan Cam tai
cac quan khac xay ra theo tirng tredng hop va
quy trinh dwoc quyét dinh b&i quan cung cap
liéu lwong mién phi. Quan Cam cung cap liéu
thudc wu dai cho nhirng ngudi thu hwédng DMC

la cw dan cua cac Quan khac theo tirng tredng

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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hop va khi can thiét vé mét y té. Nhirng ngudi
thu hwdng nén lién hé véi NTP dé xac dinh cac
bwéc can thiét dé nhan dwoc mét liéu khong

thwdng xuyén bén ngoai quan cw trd cua ho.

Quan ly Cai nghién

e Dich vu Quan ly Cai nghién 1a khan cap va dwoc
cung cap trén can ban ngan han. Dich vu Quan
ly Cai nghién c6 thé dwoc cung cap trwdce khi
hoan tat thdm dinh day du va co thé dwoc cung
cap trong méi trwdng ngoai trd, hoac ndi tru.

e Mbi ngudi thu hwéng sé cw trd tai co s& néu
dwoc phuc vu tai noi cw tru va sé dwoc theo doi

trong qua trinh cai nghién. Cac dich vu tap luyén

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS

OcChealth =

CARE AGENCY

va phuc hdi chire nang can thiét vé mat y té
dwoc chi dinh b&i mét bac st dwoc cap phép
hodc nguoi ké toa dwoc cap phép.

e Dich vu Quan Iy Cai nghién bao gém tham dinh,
diéu phdi cham soc, dich vu thudc, Thudc Diéu
tri Nghién danh cho rdi loan s dung chat dang
thudc phién, Thubc Diéu tri Nghién danh cho roi
loan s dung rwou va cac loai thudc khong
chira chat dang thudc phién khac, roi loan st
dung chét kich thich, cac dich vu theo ddi va
phuc hoi.

e Chuwong trinh ctia ban cung cap cac chuong
trinh quan ly cai nghién tai nha, phi co s&, phiy
té, str dung hé théng cai nghién mo hinh xa hai,

trong ti da bay (7) ngay. it nhat mot nha cung

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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cap cho phép va quan ly cac loai thuéc do ngudi
thu hwéng mang vao va st dung dé hé tro gidam
b&t sw khé chiu hodc tac dung phu khi cai thudc.
e CAc thanh vién du diéu kién cé thé nhan cac
dich vu diéu tri Quan Iy Rt tién Noi trd tai cac
bé&nh vién cham so6c cap tinh va can cap tinh,
nhw dwoc mo ta & trén trong Phan Dich vu Diéu
tri N&i tri1. Dich vu quan ly rdt tién cap tinh co
san 24 gi& méi ngay, 7 ngay trong tuan. Néu
ban dang bj cai nghién cap tinh hoac nghiém

trong, hdy dén phong cap ctru gan nhat.

Céac Thuoc Diéu tri Cai nghién (MAT)

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e Thudc danh cho Dich vu Diéu tri Nghién c6 san
& cac co s& 1am sang va phi 1am sang. Thubc
diéu tri chirng nghién bao gém tat ca cac loai
thudc va san pham sinh hoc dwoc FDA phé
chuan dé diéu tri chirng rdi loan s dung rwou,
rbi loan st dung opioid va bat ky ching réi loan
s dung chat gay nghién nao. Nhirng ngudi thu
hwédng c6 quyén dwoc cung cap Thudc diéu tri
chirng nghién tai chd hodc thong qua gidi thiéu
bén ngoai co’ sé. Danh sach cac loai thubc
dwoc phé duyét bao gom:

e Canxi Acamprosate
e Buprenorphine Hydrochloride
e Thudc tiém phong thich kéo dai

Buprenorphine (Sublocade)

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Buprenorphine/Naloxone Hydrochloride

Naloxone Hydrochloride

Naltrexone (ubng)

Ho6n dich tiém vi cau Naltrexone (Vivitrol)

Lofexidine Hydrochloride (Lucemyra)

Disulfiram (Antabuse)

Methadone (dwoc cung cap bdi cac

Chuwong trinh Diéu tri Ma tay)

e Thudc diéu tri chirng nghién cé thé dwoc cung
cap cung véi cac dich vu sau: danh gia, phdi
hop cham séc, tw van ca nhan, tw van nhém, tri
liéu gia dinh, dich vu dung thudc, gido duc bénh
nhan, dich vu phuc hoi, dich vu can thiép khung
hoang roi loan do st dung chat gay nghién va
dich vu quan Iy cai nghién. Thubc dé Diéu trj

Goi cho Hé thong phan phoi thudc ¢ t6 chirc clia
Medi-Cal quan mién phi theo s6 (855) 625-4657, Thir
Hai dén Thtr Sau, 8 gio’ sang dén 6 gio chiéu hoac
trwec tuyeén tai vyww.ochealthinfo.com/DMC-ODS. ,
Puwdng day Tiep can Ngwdi thu hwdng hoat déng bat

ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Nghién cé thé dwoc cung cap nhw mot phan cua
tat ca cac dich vu ctia Hé thdng Phan phoi
Thubc c6 Té chire clia Medi-Cal, chang han nhw
Dich vu Diéu tri Ngoai trd, Dich vu Ngoai tri
Chuyén sau va biéu tri Néi tru.

e Nhirng nguwdi thu hwdng cling cé thé tiép can
Thudc diéu tri chirng nghién bén ngoai quan cda
Hé thdng phan phdi thudc ¢ té chirc Medi-Cal.
Vi du: thubc diéu tri chirng nghién, chang han
nhw buprenorphine, c6 thé dwoc mot sé ngudi
ké don ké toa tai cac co s& cham séc chinh
hoat déng v&i Chuwong trinh Cham séc Cé Quan
ly Medi-Cal cua ban (chwong trinh “Phi Dich vu”
Medi-Cal thong thuwdng) va cé thé dwoc phan

phat hodc quén ly tai nha thudc.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e MAT duoc cung cap khi can thiét vé mat y té va
c6 thé dwoc thwe hién cung voi bat ky cap do
cham s6c ASAM nao dwoc chwong trinh chi tra.
MAT ciing dwoc cung cap cho nhirng ngudi thu
hwédng trong mdi tredng tw phap hinh sy dé
gilip chuyén ho sang mét trong cac chuong
trinh DMC-ODS dé tiép tuc diéu tri. Diéu phoi
vién cham soc gitp diéu phodi cac dich vu diéu trj
va phu tro dé hé tro nhirng qua trinh chuyén dbi
nay.

e Néu nha cung cap cua ban khéng cung cap dich
vu MAT tai chd, nha cung cap cta ban co thé
giup diéu phdi va lién két ban véi chwong trinh
MAT dé ban c6 thé nhan cac dich vu MAT néu

can.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Dich vu Hé tro Pong Canh ngo (thay doi tly theo

quan)

e Nhirng nguwdi thy hwéng dwdi 21 tudi co thé du
diéu kién nhan dich vu theo chwong trinh Sang
loc, Chan doan va Diéu tri S&m va Dinh ky bat
ké quan cw tru cda ho.

e Viéc cung cap Dich vu Hé tro Bong dang la tly
chon ddi véi cac quan tham gia. Quan Cam d3
chon tham gia lgi ich nay.

e Dich vu Hé tro Pdng dang la cac dich vu ca
nhan va nhom c6 nang lwc vé mat van héa
nham thac day qué trinh phuc héi, kha nang

phuc héi, sw tham gia, xa hdi hoa, kha nang tw

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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lap, tw van ddng, phat trién cac hé tro tw nhién
va xac dinh diém manh thdng qua céc hoat ddng
c6 t6 chrc. Nhirng dich vu nay cé thé duwoc
cung cap cho ban hoac (nhirng) ngudi hd tro
quan trong dwoc chi dinh cla ban va cé thé
dwoc nhan cung lac véi viéc ban nhan cac dich
vu khéc ctia Hé thdng Phan phdi Thubc cé T
chirc Medi-Cal. Chuyén gia déng dang trong
Dich vu hé tro ddng dang la mét ca nhan da
tirng trdi qua cac tinh trang strc khde tam than
hoac st dung dwoc chat va dang trong qua trinh
phuc hoi, ngwdi da hoan thanh cac yéu cau cla
chwong trinh ch&yng nhan dwoc Tiéu bang phé
duyét cua quan, ngudi dwoc cac quan chirng

nhan va la ngw®i cung cap nhirng chirng chi

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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nay. dich vu duwéi sw chi dao cua Chuyén gia
Strc khée Hanh vi dwoc cap phép, mién tri
hodc dang ky véi Tiéu bang.

e Dich vu Hb trg Pdng dang bao gdm huan luyén
ca nhan va nhom, nhém xay dwng ky nang giao
duc, diéu hwéng ngudn lwe, dich vu tham gia dé
khuyén khich ban tham gia diéu trj strc khée
hanh vi va cac hoat déng tri li€u nhw thuc déy
kha nang tw van dong.

e Dich vu Hb tro Pdng dang co thé dwoc cung
cap trong méi tredrng 1am sang hodc phi lam
sang. Dich vu Hb tro Pdng dang dwoc cung cap
cho tat ca khach hang dwa trén ké hoach cham

séc da dwoc phé duyét va cé thé dwoc cung

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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cap dwdi dang dich vu ddc lap hodc déng thoi
v&i cac dich vu DMC-ODS khac.

e VUi long hdi nha cung cap cua ban vé cac dich
vu ngang hang tai dia diém cda ho hoadc céch
ban c6 thé truy cap cac dich vu nay véi nha

cung cap khac.

Dich vu Phuc hoi

e Céc Dich vu Phuc héi c6 thé quan trong dbi voi
sw phuc hoéi va stre khde cliia ban. Cac dich vu
phuc héi c6 thé gitp ban két ndi véi cdng dong
diéu trj d& quan ly strc khée va viéc cham soc
strc khde clia ban. Do do, dich vu nay nhan

manh vai tro cua ban trong viéc quan ly stec

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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khde ctia minh, st dung céc chién lwoc hé tro
tw quan Iy hiéu qua va tb chirc cac nguédn luc
ndi bd va céng dong dé cung cap hd tro tw quan
ly lién tuc.

e Ban c6 thé nhan dwoc Dich vu Phuc héi dwa
trén sy tw danh gia cua ban hoac danh gia cua
nha cung cap vé nguy co tai nghién. Cac dich
vu ¢ thé dwoc cung cap truc tiép, qua
telehealth hoac qua dién thoai.

e Dich vu Phuc hoi bao gdm danh gia, phoi hop
cham séc, tw van ca nhan, tw van nhém, trj liéu
gia dinh, theo d&i qua trinh phuc héi va céac
thanh phan ngan ngtra tai nghién.

e Tt ca cac cap dd cham séc clia chwong trinh

déu cung cap dich vu phuc hdi cho nhirng ngudi

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS

OChealth 2

CARE AGENCY “m

thu hwédng cua quan cho du ngwdi thu hwéng co
tich cwe tham gia diéu tri SUD theo co cau hay
khong. Ban khong can phai dang ky vao mot
chwong trinh diéu tri dé chi truy cap Dich vu
Phuc hoi.

e Dich vu Phuc héi cling cé thé 1a mét dich vu phu
tro’ cho cac dich vu diéu tri khac nham gitp bd
sung cho nhirng nd lwc cta ban nham ngan
ngtra tai nghién va tw quan ly qua trinh hoi phuc
cta minh. Ban c6 thé dang ky dong th&i vao
Dich vu Phuc héi trong khi nhan céc dich vu diéu
tri & cap dé cham soc khac, bao gobm NTP va
MAT.

e Ban co thé truy cap Dich vu Phuc hdi ngay ca

khi gan day ban khdng s dung ma tly hodc

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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rweou hodc néu ban sap man han tl hoac moi

trwdng trai giam khac.

Phoi hop Cham séc

e Dich vu Diéu phdi Cham s6c bao gdm cac hoat
ddng nham cung cap sw diéu phdi vé cham soc
réi loan do st dung dwo'c chat, cham sdc stre
khde tam than va cham soc y té, dong thdi cung
cap két ndi v&i cac dich vu va hd tro cho st
khde cta ban. Diéu phdi Cham séc dwoc cung
cap voi tat ca cac dich vu va co thé dién ra &
cac co s& lam sang hodc phi lam sang, ké ca

trong cong doéng cla ban.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e Dich vu Diéu phdi Cham s6c bao gém phdi hop
v&i cac nha cung cap dich vu y té va strc khée
tam than dé theo ddi va hé tro tinh trang stc
khde, 1ap ké hoach xuat vién va phdi hop voi
céc dich vu phu tro bao gom két ndi ban véi cac
dich vu dwa vao céng déng nhw cham soc tré
em, van chuyén va nha &.

e Chuwong trinh ctia ban cung cap céc dich vu
diéu phdi cham soc béi nhan vién dwoc cap
phép, chirng nhan hodc dang ky & tat ca cac
cap dd cham séc. Diéu phdi vien Cham
s6c/Nguwoi quan Iy HO so cha ban ¢ thé gitp
cung cap cho ban sw van ddong, phdi hop cham
séc dbi voi stre khde thé chat va sie khée tam

than, hé tro vé phwong tién di lai, nha &, dich vu

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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day nghé, dich vu giao duc va chuyén tiép dé
giup ban tr& lai con dwdng ma ban mong muon.
e SO lwong va hinh thiee phdi hop cham séc ma
nguwoi thu hwdng nhan dwoc tuy thudc vao nhu
cau cu thé cta ngwdi do va viéc phdi hop cham
séc dwoc cung cap phu hop véi muc tiéu cla
nguwdi do. Trong mét sb trwdng hop, nhirng
ngwdi thu hwéng sé nhan dwoc cac dich vu diéu
phdi cham séc c6 muc tiéu va chuyén sau hon
dé hé tro ho tham gia thanh céng vao cac dich
vu diéu tri SUD. Diéu nay sé dwoc xac dinh bdi
ngwdi thu hwédng va nha cung cap, dwa trén nhu
cau cta ngwdi thu huwdng. Ban ludn co thé thao
luan vé cac dich vu diéu phdi cham séc v&i nha

cung cap ctia minh dé dam bao rang ban nhan

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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dwoc nhiéu loi ich nhat tir chwong trinh cla

minh.

Quan ly Dw phong (thay déi theo quan)

e Nhirng nguoi thu hwdng dwdi 21 tudi cé thé du
diéu kién nhan dich vu theo chwong trinh Sang
loc, Chan doan va Diéu tri S&m va Dinh ky bat
ké quan cw tru cua ho.

e Viéc cung cap Dich vu quan Iy dw phong 1a tiy
chon déi v&i cac quan tham gia. Quan Cam
dang tham gia vao phuc Igi nay trong giai doan
thi diém.

e Dich vu Quan Iy D phong la phwong phap diéu

tri dwa trén bang chirng doi véi chirng rdi loan

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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st dung chat kich thich, trong d6 nhirng nguoi
thu hwéng da diéu kién sé tham gia vao dich vu
Quan ly Dy phong ngoai trd co6 cau trac kéo dai
24 tuan, sau dé la cac dich vy hé trg diéu trj va
phuc hoéi bd sung tlr sau thang tré 1én ma khong
co wu dai.

e 12 tuan dau tién cla dich vu Quan ly dw phong
bao gobm mét loat cac bién phap khuyén khich
dé dap ng cac muc tiéu diéu tri, cu thé 1a
khéng st dung chét kich thich (vi du: cocaine,
amphetamine va methamphetamine) sé€ dwoc
xac minh bang xét nghiém ma tay trong nwéc
tiéu. Cac wu dai bao gdm cac khoan twong

dwong tién mat (vi du: thé qua tang).

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e Dich vu Quan ly D phong chi dwoc cung cap
cho nhirng ngw&i thu hwédng dang nhan dich vu
& mdi trwdng phi dan cw do mét nha cung cap
tham gia diéu hanh va da dang ky va tham gia
mo&t qua trinh diéu trj toan dién, ca nhan hoa.

e Nguwdi thu hwdng nén hdi nha cung cap cua ho
xem ho c6 cung cap Quan ly dw phong hay
khéng, con dwoc goi la "khuyén khich tao déng
lwc", néu ho quan tdm dén chwong trinh nay, vi
khong phai tat ca cac chwong trinh clia quan
déu la nha cung cap Quan ly dw phong dwoc
phé duyét. Ngoai ra, dé du diéu kién nhan
khuyén khich déng lwc quén ly dy phong, khach
hang phai chirng minh viéc tuan tha diéu

tri/thudc hodc khong st dung chat gay nghién

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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thdng qua bang ching (vi du: xét nghiém ma tay

am tinh).

Dich vu xtr Iy khiing hoang di dong (thay doi tuy

theo quan)

e Nhirng nguwdi thu hwédng dwdi 21 tudi co thé du
diéu kién nhan dich vu theo chwong trinh Sang
loc, Chan doan va Diéu tri S&m va Dinh ky bat
ké quan cw tru cda ho.

e Dich vu Khiing hoang Di déng dwoc cung cap
néu ban dang gap khiing hodng vé stc khde
tam than va/hodc do st dung dwoc chat (“khing
hoang strc khée hanh vi”). Goi t&i s6 dién thoai
mién phi cta OC Links theo s6 855-625-4657

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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hodc truy cap trwc tuyén tai

https://www.ochealthinfo.com/services-

programs/mental-health-crisis-

recovery/navigation-help-resources/oc-links.

e Dich vu Khung hoang Di ddng la cac dich vu
dwoc cung cap bdi cac chuyén gia y té tai dia
diém ma ban dang gap khing hoang, bao gom
tai nha, noi lam viéc, trwdng hoc hodc bat ky dia
diém nao khac, ngoai trr bénh vién hodc co s&
khac. Dich vu xt&r ly khung hoang di déng luén
sén sang 24 gid moét ngay, 7 ngay mot tuan va
365 ngay mét nam.

e Dich vu Khiing hoang Di déng bao gom phan
¢ng nhanh, danh gia ca nhan va 6n dinh dwa

vao cdng dong. Néu ban can dwoc cham soc

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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thém, cac nha cung cap dich vu di ddng ciing sé
tao diéu kién thuan loi cho viéc chuyén giao
ndng nhiét hodc gidi thiéu dén céc dich vu khac.

e Dich vu x&r ly khang hoang di dong (OC Links)
hoat ddng 24 gi® mét ngay, 7 ngay mot tuan va
365 ngay moét nam.

e Dich vu Khiing hoang Di ddng bao gom phan
tng nhanh, danh gia khang hoang va lién két
v&i mirc d6 cham séc dwoc chi dinh [am sang.
Pay c6 thé 1a mirc dd cham sdc cao hon hodc
thap hon, tay thudc vao tinh trang khing hodng.

e Cong dong sé phan &rng & bat ky noi nao trong
Quan Cam, bao gdm ca cac khu vwe chwa hop

nhét.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Truy tam, Tham dinh, Can thiép Nhanh, Gi&i

thiéu Dieu tri

Truy tdm, Tham dinh, Can thiép Nhanh, Gi&i thiéu
Piéu tri vé Rwou va Ma tiy khéng phai 1a mot quyén
loi ctia Hé thong Phan phdi Thude c6 T chire cla
Medi-Cal. D6 la mét phuc loi trong hé théng cung
cap dich vu cham soc ¢é quan ly Medi-Cal Fee-for-
Service va Medi-Cal danh cho nhirng ngu&i thu
hwéng tr 11 tudi tré 1én. Cac chwong trinh cham
séc co quan ly phai cung cap céac dich vu vé rdi loan
st dung chat gay nghién, bao gdbm Truy tam, Tham
dinh, Can thiép Nhanh, Gi&i thiéu Diéu tri (SABIRT)

cho nguwdi thu hwéng tir 11 tudi trd 1én.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Dich vu Can thiép Sém

Céac dich vu Can thiép S&m dwoc chi tra boi Hé
théng Phan phdi Thudc c6 Té chirc ciia Medi-Cal
danh cho nhirng ngwdi thu hwdng dudi 21 tudi. Bat
ky ngwoi thu hwédng nao dwdi 21 tudi dwoc truy tam
va xac dinh 1a cé nguy co roi loan st dung chat kich
thich cé thé nhan bat ky dich vu nao dwoc chitra
theo cap dd dich vu ngoai tri dwdi dang dich vu can
thiép s&m. Dich vu can thiép s&m danh cho nguwdi
thu hwéng dwédi 21 tudi khéng bat bude phai cé chan

doan rdi loan st dung chat gay nghién.

Truy tdm Sé&m va Pinh ky, Chan doan va Diéu tri

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Nhirng ngwoi thu hwdng dwdi 21 tudi du diéu kién
nhan céc dich vu dwoc mo ta trwdc doé trong sb tay
nay cling nhw cac dich vu bd sung ctia Medi-Cal
théng qua phuc lgi dwoc goi la Truy tdm Sém va

Pinh ky, Chan doan va Diéu tri..

Pé da diéu kién nhan cac dich vu Truy tdm S&m va
Dinh ky, Chan doan va Diéu tri, ngwdi thu huwéng
phai dwdi 21 tudi va c6 Medi-Cal toan dién. Truy tam
S&m va Pinh ky, Chan doan va Diéu trj chi trd cho
cac dich vu can thiét vé mat y té dé stra chira hoac
gitip cac khiém khuyét cling nhw tinh trang strc khée
hanh vi vé thé chat va cac dich vu duy tri, hd tro, cai
thién hoac lam cho tinh trang bénh dé chiju hon

dwoc coi la giup cai thién tinh trang va dwoc bao tra

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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dwdi dang cac dich vu Truy tdm S&m va Binh ky,

Chéan doan va Diéu tri.

Néu quy vi c6 thac mac vé quyén Igi Dich vu Truy
tam S&m va Dinh ky, Chan doan va biéu trj, vui long
goi cho Dich vu Tré em va Thanh thiéu nién cta
Quan Cam tlr 8:00 sang dén 5:00 chiéu theo s
(714) 834-5015 hoac truy cap Trang web DHCS

Truy tAm S&m va Pinh ky, Chan doan va Diéu tri

Céc dich vu vé Ro6i loan do str dung dwoc chat
cO san ttr cac Chwong trinh cham séc dworc
guan ly hoac Chworng trinh “Phi dich vu” Medi-
Cal “Théng thwong””

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Cac chwong trinh cham séc¢ ¢6 quan ly phai cung
cap céac dich vu diéu trj réi loan do st dung chat gay
nghién dwoc bao hiém, bao gdm sang loc, danh gia,
can thiép ngan han va chuyén tuyén diéu trj
(SABIRT) cho nhirng nguwdi thu hwdng tir 11 tudi tré
Ién, bao gom ca thanh vién mang thai, tai cac co s&
cham sdc ban dau va thudc 14, rwou, va sang loc ma
tay bat hop phap. Cac chuong trinh cham soc ¢
quén ly cling phai cung cap hoac sap xép viéc cung
cap Thudc diéu tri chirng nghién (con goi la Diéu tri
bang thudc) dwoe cung cap tai co s& cham soc ban
dau, bénh vién néi tri, khoa cap ctru va cac co sd y

té theo hop ddng khac.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Cac chuong trinh cham so6c c6 quan ly cling phai
cung cap céc dich vu khan cap can thiét dé én dinh
ngwoi thu hwdng, bao gom ca qua trinh cai nghién

ndi trd tw nguyén.

Thoéng tin bé sung cu thé cta quan

Néu quy vi c6 thac mac vé céac dich vu Rbi Loan St
Dung Dwoc Chat c6 san thédng qua chwong trinh
sirc khoe théng thwdng cua minh, hay lién hé voi
Dich Vu Khach Hang ctia CalOptima theo sb (714)
246-8500 hoac (888) 587-8088 hoac TTY theo so6
(800) 735-2929 hoac hdi bac si cham soc chinh cua

quy Vi hoac ngwdi quan ly chwong trinh sirc khoe.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.

,4-.-‘:, r,


http://www.ochealthinfo.com/DMC-ODS

CACH NHAN DICH VU CUA HE THONG
PHAN PHOI THUOC CO TO CHUC CUA
MEDI-CAL

Lam cach nao dé t6i nhan dwoc Dich vu cua Hé
théng Phan phéi Thuéc cé Toé chirc cta Medi-

Cal?

Néu cho rang minh can cac dich vu diéu tri roi loan
st dung chat gay nghién, thi quy vi cé thé nhan cac
dich vu bang cach tw minh yéu cau Chwong trinh
cda Hé thdng Phan phdi Thudc c6 T chire cla
Medi-Cal ctia quan. Quy vi co thé goi dén sob dién
thoai mién phi ctia quan dwoc liét ké & phan dau
cda sb tay nay. Quy vi cling cé thé dwoc gidi thiéu

dén Hé thdng Phan phdi Thubc c6 Té chirc cla

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Medi-Cal ctia quan cho céac dich vu diéu trj réi loan

st dung chat kich thich theo nhirng cach khéc.

Hé thdng Phan phdi Thubc cé T chire clia Medi-Cal
cda quy vi bat budc phai chap nhan giéi thiéu cho roi
loan st dung chat kich thich cac dich vu diéu tri ttv
cac bac si va nha cung cap dich vu cham sdc chinh
khac, nhirng ngudi cho rang quy vij cé thé can
nhirng dich vu nay va tr Chwong trinh cham soc
strc khde cé quan ly cha Medi-Cal, néu quy vi la
ngwoi thu hwdng. Théng thwérng, nha cung cap dich
vu hoac chwong trinh cham soéc sire khée c6 quan ly
cda Medi-Cal sé can suw cho phép cla quy vi hodc
s cho phép cua cha me hoac nguwdi cham soc cua

tré dé thwe hién viéc gidi thiéu, trie khi co trwdng

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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hop khan cap. Nhirng nguwdi va td chire khac cling
c6 thé gidi thiéu dén quan, bao gém ca trwong hoc;
cac s& phuc lgi hoac dich vu xa hdi cua quan; nguoi
bao quan, nguwdi giam hé hoac thanh vién gia dinh;

va cac co quan thuc thi phap luat.

Céc dich vu dwoc chi tré c6 san théng qua mang
lwdi nha cung cap ctia Quan Cam. Néu bat ky nha
cung cap theo hop déng nao phan ddi viéc thyc hién
hoac hd tro bat ky dich vu dwoc bao tra ndo, Quan
Cam sé sap xép dé mét nha cung cap khac thuc
hién dich vu. Quan Cam sé hdi dap bang cach gidi
thiéu va phdi hop kip thdi néu mét nha cung cap
dich vu khdng cung cap dich vu dwoc bao tra vi

nhirng phan déi vé ton gido, dao dirc hodc luan ly

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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dbi v&i dich vu dwoe bao trd. Quan cta quy Vi
khong thé ttr chdi yéu cau thwe hién thAm dinh ban
dau dé xac dinh xem quy vi c6 hdi du cac tiéu
chuéan dé tiép can céc dich vu Hé théng Phan phdi

Thudc c6 T6 chirc ciia Medi-Cal ctia quan.

Quan Cam cung cap dich vu sang loc ban dau dé
xac dinh mc ddé cham soc thich hop cua ngudi thu
huwdng. Nhirng nguwdi thu hwédng duoc gidi thiéu
dén mét nha cung cap dich vu c6 mirc dd cham sdc
dwoc xac dinh bang sang loc ban dau va nha cung
cap do hoan thanh danh gia day dd vé nhu cau cda
nguwdi thu hwéng, dwa trén cac tiéu chi ASAM. Néu
xac dinh rang ngudi thu hwdng phu hop véi mire do

cham séc ma nha cung cap do cung cap, thi nha

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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cung cap dé ciing hoan thanh tat ca cac bwéc dang
ky can thiét dé bat dau cung cap dich vu cho ngudi
thu hwéng ngay lap tire. Boi voi cac dich vu ngoai
trd, cac cudc hen dwoe cung cap trong vong 10
ngay ké tlr ngay yéu cau ban dau. Dich vu NTP
dwoc cung cap trong vong 3 ngay. Yéu cau cham
séc tai nha dé dwoc phép diéu tri dwoc x& Iy trong
vong 24 gi® ké tir khi nha cung cap yéu cau ban

dau.

Néu danh gia day da do nha cung cap dau tién thwe
hién xac dinh rang nguwoi thu hwéng phu hop hon
vol mre dd6 cham soéc khac véi mire dd cham séc
ma nha cung cap do cung cap, thi nha cung cap sé

lam viéc v&i ngwdi thu huwdng dé két ndi ngudi do

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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v&i nha cung cap phu hop. Ké hoach cung cap "ban
tay am ap" dé lam cho qua trinh nay dé dang hon.
M6t ban tay am ap yéu cau sw cho phép bang van
ban cla ngwdi thu hwdng dé tiét 16 (ATD) thong tin
strc khoe duoc bao vé cua nguwdi thu hwdng cho
nha cung céap dich vu tiép nhan. Diéu nay cho phép
cac nha cung cap mang lién lac v&i nhau va voi
nguwdi thu hwéng dé dam bao rang viéc gidi thiéu va
lién két véi cac dich vu khac dwoc hoan tat thanh

cong.

K& hoach nay cling cung cap sw chuyén giao nong
nhiét va lién két véi cac cap d6 cham soc ASAM
khac khi nhirng nguw®i thu hwéng tién trién trong qua

trinh diéu tri. Ngwdi thu hwéng co thé bat dau diéu

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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tri & mot cap dd cham sdc nhwng sau dé cé thé can
chuyén sang cap dé khac, cao hon hodc thap hon.
Néu day la trwong hop, diéu phoi vién cham soc cla
nguwdi thu huwdng sé lam viéc voi nguwdi thu hwdng
dé gitp chuyén nguwdi thu hwéng sang mac dd
cham sdc thich hop va sé dwa ra mot ban tay am
ap. Néu ban c6 thac mac vé viéc chuyén tiép cham
séc va ban tay 4m ap, hay héi nha cung céap dich vu

cua ban hoac goi cho dich vu thanh vién.

Tdi C6 Thé Nhan Dich vu ciaHé Théng Phan
Phéi Thudc C6 Té chirc ciia Medi-Cal © Pau?

Quan Cam dang tham gia Hé thong Phan phdi

Thudc c6 T6 chire ctia Medi-Cal. Vi quy vi 1a cw dan

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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cda Quan Cam, nén quy vi co thé nhan dwoc cac
dich vu ciia Hé thdng Phan phdi Thubc cé Tb chirc
cda Medi-Caltai quan noi quy vi sinh song thdng
qua Hé théng Phan phdi Thubc ¢6 Té chive cla
Medi-Cal. Hé thdng Phan phdi Thudc cé T chire
cia Medi-Cal cta quy vi ¢6 cac nha cung cap dich
vu diéu tri rdi loan st dung chat kich thich san sang
dé diéu trj cac tinh trang dwoc chwong trinh chi tra.
Céac quan khac co thé khéng tham gia Hé thong
Phan phdi Thubc cé T chire cla Medi-Cal” cung
cap céac dich vu Thudc Medi-Cal sau:

e Diéu tri Ngoai trd

e Diéu tri Cai nghién

e Diéu tri Ngoai trd Chuyén sau

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e Dich vu diéu tri lam dung chéat gay nghién trong

thdi ky sanh n& (khdng bao gom tién an &)

Néu quy vi dwdi 21 tudi, quy vi cling da diéu kién
nhan cac dich vu Truy tdm S&m va Binh ky, Chan
doan va Diéu trj & bat ky quan nao khéac trén toan

tiéu bang.

Cham Séc Sau Gio Lam Viéc

Puwdng day Tiép can Nguwdi thu hwéng 24 gior theo
sb (800) 723-8641 san sang tra I&i cac cude goi sau

gi® lam viéc lién quan dén viéc tiép can cac dich vu

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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va gidi thiéu, néu thich hop. Néu co trwéng hop
khan cap can cham soc y té, cac thanh vién co thé

dwoc chuyén dén hé thdng 911.

Néu ban da dang ky véi mot nha cung cap, nha

cung cap cla ban cling cung cap dich vu hd tro sau
gi& lam viéc. Vui long tham khao goi théng tin dang
ky clia ban dé biét théng tin lién hé sau gi® lam viéc

cda nha cung cap cu thé cua ban.

Lam Thé Nao Pé T6i Biét Khi Nao T6i Can Giup

bo?

Nhiéu ngudi gap khé khan trong cudc sdng va cé

thé gdp phai cac van dé vé rdi loan st dung chat

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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gay nghién. Biéu quan trong nhat can nhé la sw tro
gitp ludn sdn sang. Néu quy vi da diéu kién tham
gia Medi-Cal va quy vi nghi rang minh c6 thé can
tro’ gitp chuyén nghiép, quy vi nén yéu cau tham
dinh dé tim hiéu chac chan vi quy vi hién dang cw
tra tai mot Hé thdng Phan phdi Thubce c6 T chire

cua Medi-Cal quan.

Lam thé nao deé toi biét khi nao mét dira tré hoac

thanh thiéu nién can gitp d&?

Quy vi c6 thé lién lac véi Hé thdng Phan phdi Thubc
c6 T chirc cta Medi-Cal quan thAm dinh cho con
quy vi hodc thanh thiéu nién néu quy vi cho rang

tré dang co bat ky dau hiéu nao cta chirng bénh roi

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS

loan s dung chat kich thich. Néu con quy vi hoac
thanh thiéu nién cda quy vi du diéu kién nhan Medi-
Cal va tham dinh cta quan cho thay rang céac dich
vu diéu tri nghién rwou va ma tly do quan tham gia
dai tho 1a can thiét, thi quan sé sap xép dé con quy

vi hodc thanh thiéu nién nhan céac dich vu dé.

Khi Nao T6i C6 Thé Nhan Dich vu cta Hé Théng
Phan Phéi Thuéc C6 Té Chirc Medi-Cal Quan?

Hé théng Phan phdi Thubc c6 Té chire ctia Medi-Cal
quan cda quy vi phai dap &ng cac tiéu chuan vé thoi
gian cudc hen cuda tiéu bang khi sap xép mot cude
hen dé quy vi nhan céc dich vu tlr Hé théng Phan

phdi Thudc cé T chirc cia Medi-Cal quan. Hé

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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théng Phan phdi Thudc c6 Té chirc ciia Medi-Cal
quan-phai cung cap cho quy vi mot cudc hen dap
(rng cac tiéu chuan vé thdi gian cudc hen sau:

e Trong vong 10 ngay lam viéc ké tir khi quy vi c6
yéu cau khong khan cap dé bat dau cac dich vu
v&i nha cung céap dich vu diéu trj rbi loan s
dung chat gay nghién cho céc dich vu ngoai tri
va diéu trj tich cuc:

e Trong vong 3 ngay lam viéc ké t khi quy vj yéu
cau cac dich vu cta Chuwong trinh Diéu tri Ma
tuy;

e MOt cudc hen tai kham trong vong 10 ngay néu
quy vi dang trai qua mét dot diéu tri chirng roi

loan s dung chat kich thich dang dién ra, ngoai

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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trr mét sd trwdng hop nhat dinh dwoc nha cung

cap dich vu diéu tri cda quy vi xac dinh;

Tuy nhién, thdi gian nay cé thé 1au hon néu nha
cung cap dich vu cta ban xac dinh rang thdi gian
ch& doi lau hon 1a phu hop vé mat y té va khéng
gay hai cho strc khée cua ban. Néu ban dwoc thong
b&o rang ban da dwoc dwa vao danh sach cho va
cam thay th&i gian kéo dai cé hai cho strc khde cla
ban, hay lién hé v&i chwong trinh clia ban theo s6
855.625.4657. Ban c6 quyén ndp don khiéu nai néu
ban khéng nhan dwoc sy cham sdoc kip thei. Dé biét
thém théng tin vé viéc nép don khiéu nai, vui 1dng

xem phan “Quy trinh khiéu nai” ca sb tay nay.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Ai 1a ngwoi quyét dinh tdi sé nhan dich vu nao?

Quy vi , nha cung cap dich vu cta quy vi va Hé
théng Phan phdi Thudc c6 Té chirc ciia Medi-Cal
quan déu tham gia vao viéc quyét dinh nhirng dich
vy ma quy vi can nhan théng qua Hé thdng Phan
phdi Thudc cé T chirc cia Medi-Cal. Nha cung cap
dich vu diéu trj rdi loan s dung chat gay nghién sé
néi chuy@n véi quy vi va thdng qua tham dinh cla
ho, ho sé giup xac dinh dich vu nao phu hgp dwa

trén nhu cau cda quy vi.

Néu quy vi dwédi 21 tudi, Hé thdng Phan phdi Thubc
c6 T chirec cia Medi-Cal quan phai cung cap cac

dich vu can thiét vé mat y té dé giup diéu chinh hoac

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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cai thién tinh trang strc khée tam than cta quy vi.
Cac dich vu duy tri, ho tro, cai thién hodc lam cho
tinh trang strc khée hanh vi tré nén dé chiu hon

dwoc coi la can thiét vé mat y té.

Thoéng tin bé sung cu thé cta quan

C6 nhiéu cach dé quy vi tiép can Hé thdng phan
phéi thubc c6 td chire ciia Medi-Cal. Ngoai viéc goi
cho Pwérng day Tiep can Ngwoi thu hwéng caa
ban 24 gi® mdi ngay, 7 ngay mai tuan theo sé
(800) 723-8641, ban ciing c6 thé goi hoac truc tiép
dén bat ky nha cung cap nao cta chung téi dé yéu

cau dich vu.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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CACH NHAN DICH VU SU'C KHOE TAM
THAN

Tdi CO Thé Nhan Cac Dich Vu Strc Khée Tam
Than Chuyén Khoa O Pau?

Quy vi c6 thé nhan dwoc cac dich vu cham sdc src
khde tam than chuyén khoa tai quan noi ban sinh
song. Néu ban muén tiép can cac dich vu strc khoe
tam than chuyén khoa (SMHS), hay goi cho Bwdng
day tiép can ngwdi thu hwéng cua ban theo sb (800)
723-8641 va ho sé giup két ndi ban véi nha cung
cap dich vu strc khde tam than. Ban ciling c6 thé tim
hiéu thém vé Chwong trinh Strc khde Tam than
(MHP) ctia Quan bang cach truy cap

http://www.ochealthinfo.com/bhs/about/medi cal.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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M6i quan cé cac dich vu cham soc stre khde tam
than chuyén khoa danh cho tré em, thanh nién,
ngwdi Ién va ngudi cao tudi. Néu quy vi dudi 21
tudi, quy vi da diéu kién dé dwoc Kham Truy tam
S&m va Pinh ky, Chan doan va Diéu tri, cé thé bao

gom bao hiém va quyén lgi bd sung.

Chwong trinh strc khde tam than cla quy vi sé xac
dinh xem quy vi c6 hdi du cac tiéu chuan tiép can
doi voi cac dich vu stre khde tam than chuyén khoa
hay khéng. Néu quy vi hdi da tiéu chuan, chwong
trinh strc khde tdm than sé gidi thiéu quy vi dén mét
nha cung céap dich vu cham sdc stre khde tam than,

nguwdi sé thdm dinh quy vi dé xac dinh nhivrng dich

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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vu quy vi can. Quy vi cling ¢c6 thé yéu cau tham dinh
tlr chwong trinh cham soc¢c dwoc quan ly cua minh
néu quy vi 1a ngudi thu hwdng. Néu chwong trinh
cham séc dwoe quan ly xac dinh rang quy vi hoi dd
céc tiéu chuan tiép can céac dich vu strc khée tam
than chuyén khoa, thi chwong trinh cham so6c duwoc
quaén ly sé gitip quy vi chuyén sang nhan cac dich vu
strc khde tam than théng qua chwong trinh strc
khde tam than. Khéng co ctra sai dé tiép can cac

dich vu strc khde tam than.

Théng tin bd sung cu thé caa quan

Nha cung céap dich vu DMC-ODS cua ban cling ¢6

thé gitp ban dap ing mdt sd nhu cau vé sire khoe

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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tam than. Néu ban can céac dich vu cham séc strc
khde tam than chuyén sau hodc chuyén sau hon,
dich vu DMC-ODS cua ban c6 thé diéu phdi dich vu
cham séc dé ban nhan dwoc cac dich vu dé tr mot
nha cung cap dich vu cham séc sirc khde tam than.
V&i sy cho phép cua ban, nha cung cap dich vu
DMC-ODS va nha cung cap dich vu chadm séc sirc
khde tam than cua ban c6 thé Iam viéc ciing nhau
dé dam bao dap ng nhu cau cda ban déi voi ca hai

tinh trang.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS

OChealth:

CARE AGENCY

TIEU CHUAN TIEP CAN & SU CAN THIET VE
Y TE

Céac Tiéu chuan Tiép can P6i v&i cac Dich vu

Diéeu tri Roi loan Str dung Chat gay nghién la gi?

La mét phan cla viéc quyét dinh xem quy vi c6 can
cac dich vu diéu trj réi loan st dung chat kich thich,
Hé théng Phan phdi Thubc c6 Té chire ctia Medi-Cal
quan sé lam viéc véi quy vi va nha cung céap dich vu
cda quy vi dé quyét dinh xem quy vi cé hdi du cac
tiéu chuan tiép can dé nhan céc dich vu cia Hé
thong Phan phdi Thudc c6 Té chive ciia Medi-Cal.
Phan nay giai thich cach quan cua quy vi tham gia

sé& dwa ra quyét dinh do.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Nha cung céap dich vu cha quy vi sé lam viéc v&i quy
vi dé tién hanh viéc thdm dinh nham xac dinh dich
vu cta Hé théng Phan phdi Thubc c6 Té chirc cla
Medi-Cal pht hop nhat véi quy vi. Viéc thAm dinh
nay phai dwoc thwe hién trwc tiép, qua Cham soc
strc khoe tir xa (Telehealth) hoac qua dién thoai.
Quy vi cO thé nhan dwoc mot sé dich vu trong khi
viéc thdm dinh dang dién ra. Sau khi nha cung cép
dich vu cGa quy vi hoan tat viéc thdm dinh, ho sé xéac
dinh xem quy vi c6 hdi du céc tiéu chuan tiép can
sau dé nhan dich vu théng qua Hé théng Phan phbi

Thudc co T chirc ctia Medi-Cal:

e Quy vi phai ghi danh vao Medi-Cal.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e Quy Vi phai cw trd tai mét quan dang tham gia
Hé thdng Phan phdi Thubc cé T chire cia
Medi-Cal.

e Quy vi phai coé it nhat mét chan doan tir Cam
nang Chan doan va Thong ké Réi loan Tam
than cho R&i loan Lién quan dén Chéat gay
nghién va R&i loan Gay nghién (ngoai trr RO
loan Lién quan dén Thudc |4 va Roi loan Khéng
lién quan dén Chat gay nghién) hoac da cé it
nhat mét chan doan tir S6 tay Chan doan va
Thong ké Rb6i loan Tam than dbi véi cac rdi loan
lién quan dén chat gay nghién va rdi loan trudc
khi bi giam gilr hoac trong thoi gian bi giam git
(ngoai trr RAi loan lién quan dén thudc 14 va ROi

loan khéng lién quan dén chat gay nghién).

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Nguwoi thu hwdng dwdi 21 tudi du diéu kién nhan tat
ca cac dich vu ctia Hé théng Phan phdi Thudc c6 T
chirc ctia Medi-Cal khi héi da tiéu chuan Truy tam
S&m va binh ky, Chan doan va biéu tri cGia quan cw
tr cta ho va khdng phu thudc vao yéu cau chan

doan duwoc mo ta & trén.

Sw can thiét vé mat y té la gi?

Céc dich vu ma quy vi nhan dwoc phai can thiét vé
mat y té va phu hop dé giai quyét tinh trang cta quy
vi. Doi v&i nhirng ngudi tr 21 tudi tré 1én, mét dich
vu la can thiét vé mat y té khi diéu dé l1a hop ly va

can thiét dé bao vé tinh mang cla quy vi, ngan ngra

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS

OcChealth =

CARE AGENCY

bénh tat hodc khuyét tat nghiém trong hodc dé giam
b&t con dau div doi. Doi voi nguwdi thu hwdng dudi
21 tudi, dich vu la can thiét vé mat y té néu dich vu
do6 khac phuc hoac gitp lam dung chat kich thich
hodc tinh trang rdi loan st dung chéat kich thich. Cac
dich vu duy tri, ho tro, cai thién hodc lam cho viéc
lam dung chat gay nghién hodc rdi loan st dung
chat kich thich dwoc coi la gidp tinh trang va do do
dwoc bao trd dwdi dang Truy tam S&m va Binh ky,

Chéan doan va Diéu tri.

Théng tin bd sung cu thé caa quan

Chi cé chuyén gia dwoc cap phép vé nghé thuat

chira bénh (LPHA) mai cé thé thiét 1ap sw can thiét

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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vé mat y té. Piéu nay la do chi cé chuyén gia dwoc
cap phép maéi duwoc gido duc va dao tao can thiét gé
xac dinh xem tinh trang cua ban c6 dap &ng cac tiéu
chi chan doan rdi loan s dung chat gay nghién hay
khéng va phwong phap diéu tri nao cé nhiéu kha
nang giup diéu tri ching roi loan d6. Ban sé gap mot
LPHA tai chwong trinh ctia ban vao mét thdi diém

som trong qua trinh danh gia va diéu tri cGa ban.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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LWA CHON NHA CUNG CAP

Lam cach nao dé toi tim dwoc nha cung céap dich
vu diéu tri réi loan st dung chat kich thich ma

tdi can?

Hé thdng phan phdi thudc c6 té chire ctia Medi-Cal
cda quan cé thé dwa ra mot sb gi¢i han dbi vdi viéc
lwa chon nha cung cap dich vu cta quy vi. Quy vij cé
thé yéu cau Hé théng Phan phdi Thubc c6 T chire
clia Medi-Cal quan cta quy vi cung cap cho quy Vi
lwa chon ban dau vé cac nha cung cap dich vu. Hé
thdng Phan phdi Thudc c6 Té chire ciia Medi-Cal
cing phai cho phép quy vi thay dbi nha cung cap

dich vu. Néu quy vi yéu cau thay dbi nha cung cap

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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dich vu, quan phai cho phép quy vi chon gitra it nhat

hai nha cung céap dich vu trong pham vi co thé.

Quan cua quy vi bat budc phai dang trwc tuyén danh
ba nha cung cap dich vu hién tai. Néu quy vi c6 thac
mac vé cac nha cung cap dich vu hién tai hoac
muon ¢6 danh muc nha cung cap dich vu dwoc cap
nhat, hay truy cap trang web cua quan

https://www.ochealthinfo.com/dmc-ods hodc goi dén

sb dién thoai mién phi ctia quan. Danh ba nha cung
cap dich vu hién tai c6 san & dang dién t& trén trang

web clia quan hodc & dang giay theo yéu cau.

Paéi khi cac nha cung céap dich vu cia Hé thdng

Phan phdi Thubc cé T chire ciia Medi-Cal chon

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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khéng con cung cap céac dich vu ctia Hé thong Phan
phdi Thubc c6 Té chirc ctia Medi-Cal véi tw cach 1a
nha cung céap dich vu cda quan thudc Hé thong
Phan phdi Thubc cé T chire ciia Medi-Cal, khéng
con hop dong véi Nha cung cap dich vu thubc c6 td
chirc chia Medi-Cal quan cda Hé thdng Phan phbi
Thudc c6 Té chire, hodc khdng con chap nhan bénh
nhan cta Hé thdng Phan phdi Thubc c6 Té chire
cda Medi-Cal cta chinh ho hoac theo yéu cau cla
quan thuéc Hé thdng Phan phdi Thubc cé Td chirc
cua Medi-Cal. Khi diéu nay xay ra, Hé thong Phan
phdi Thudc c6 Té chirc ciia Medi-Cal ctia quan phai
né lwc hét strc dé dwa ra thdng bao bang van ban
vé viéc cham dwt nha cung cap dich vu da ky hop

ddng v&i quan trong vong 15 ngay sau khi nhan

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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hodc phéat hanh thdng bao cham dt, cho mdi ngu o
dang nhan dich vu diéu trj roi loan st dung chat kich

thich t& nha cung cap dich vu.

Céac ca nhan Ngwdi My ban dia va Thd dan Alaska
du diéu kién nhan Medi-Cal va cw tra tai cac quan
da chon tham gia Hé théng Phan phdi Thudc c6 T
chirc cua Medi-Cal quan, ciing cé thé nhan dwoc
Céc dich vu cua Hé thong Phan phdi Thubc c6 T6
chirc cua Medi-Cal quan théng qua cac Nha cung
cap dich vu cham soc sirc khde Nguwdi My ban dia

c6 chirng nhan DMC can thiét.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Sau khi toéi tim dwoc nha cung cap dich vu, Hé
théng Phan phéi Thuéc cé Té chirc ctia Medi-Cal
cO thé Cho Nha cung cap dich vu biét Téi nhan

dwoc nhirng Dich vu gi khéng?

Quy vi,nha cung céap dich vu cta quy vi, va Hé thong
Phan phdi Thudc cé T chire clia Medi-Cal cla
quan déu tham gia vao viéc quyét dinh nhirng dich
VU NAo quy vi can nhan théng qua quan bang cach
tuan theo cac tiéu chuan tiép can dbi vai cac dich
vu clia Hé thdng Phan phdi Thubc cé T chirc cua
Medi-Cal. Péi khi quan sé dé cho quy vi va nha
cung cap dich vu quyét dinh. Vao nhirng thdi diém
khac, Hé théng Phan phdi Thudc c6 Té chirc cua

Medi-Cal ctia quan c6 thé yéu cau nha cung cap

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS

dich vu cGia quy vi yéu cau Hé thong Phan phdi
Thudc c6 T chrc clia Medi-Cal clia quan xem xét
cac ly do ma nha cung cap dich vu cho rang quy vi
can mét dich vu trwdc khi dich vu dwoc cung cap.
Hé théng Phan phdi Thubc c6 Té chire ctia Medi-Cal
cua quan phai str dung mét chuyén gia co6 trinh do

dé thwc hién viéc xem xét.

Qua trinh xem xét nay dwoc goi la qua trinh xin
phép trwdc. Khdng can phai co sy cho phép trudc
doi v&i cac dich vu ngoai triv cac dich vu ndi tra va
bé&nh nhan ndi trd (khdng bao gdm céc dich vu quan
ly viéc cai nghién). Cach thirc cho phép cua Hé
théng Phan phdi Thudc c6 Té chirc ciia Medi-Cal

cda quan phai tuan theo cac méc thdi gian cu thé.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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P6i v&i tiéu chudn clta sy xin phép trwdc, chwong
trinh phai dwa ra quyét dinh vé yéu cau cla nha
cung cap dich vu cta quy vi trong vong 14 ngay theo
lich.

Néu quy vi hodc nha cung cap dich vu cla quy Vi
yéu cau, hoac néu Hé théng Phan phdi Thudc c6 T
chirc ciia Medi-Cal quan cho rang viéc lay thém
thdng tin t nha cung cap cha quy vi la vi lgi ich cla
quy vi, thi thoi han c6 thé dwoc kéo dai thém téi da
14 ngay theo lich nira. Mot vi du vé thdi diém gia
han cé thé dwoc quy vi quan tam la khi quan cho
rang ho c6 thé chap thuan yéu cau sw cho phép
trwdc cia nha cung cap dich vu clia quy vi néu Hé

théng Phan phdi Thudc c6 Té chirc ciia Medi-Cal

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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quan cé théng tin b sung tr nha cung céap dich vu
cla quy vi va sé phai ttr chdi yéu cau ma khéng co
thong tin. Néu Chwong trinh ciia Hé thong Phan

phdi Thudc c6 Té chirec ciia Medi-Cal ctia quan kéo
dai th&i han, quan sé gri cho quy vi mot thong bao

bang van ban vé viéc gia han.

Néu quan khéng dwa ra quyét dinh trong th&i han
can thiét cho mot yéu cau cap phép tiéu chuan hoac
cap toc, thi Hé théng Phan phdi Thudc c6 T chirc
cua Medi-Cal quan phai gtri cho quy vi Théng bao
Xac dinh Bat loi cho Quyén Igi quy vi biét rang dich
vu bj ttr chdi va quy vi co thé ndp don khang céo
hodc yéu cau Phién diéu tran Céng bang cap Tiéu

bang.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Quy vi cO thé hai Hé thong Phan phdi Thubc c6 Té
chirc cia Medi-Cal tai quan dé biét thém théng tin

vé thu tuc xin phép trwdc cdia minh.

Néu quy vi khédng dong y v&i quyét dinh cia Hé
théng Phan phdi Thudc c6 Té chirc ciia Medi-Cal
cda quan vé tha tuc xin phép trwdc, quy vi cé thé
ndp don khang cao I&n quan hodc yéu cau mét
Phién Biéu tran Cong bang cap Tiéu bang. Dé biét
thém thong tin, hdy xem phan Giai quyét Van de.

Hé théng Phan phdi Thuéc c6 Té chirc cta Medi-

Cal Quan St dung Nha cung cap dich vu nao?

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Néu ban chwa quen v&i hat cia Hé théng phan phdi
thudc co tb chirc Medi-Cal, ban cé thé tim thay danh
sach day du cac nha cung cap trong hat c6 Hé
théng phan phéi thudc cé td chire Medi-Cal cla ban
tai https://www.ochealthinfo.com/dmc-ods va chira
thong tin vé dia diém cla céac nha cung cap dich vu,
cac dich vu diéu trj roi loan st dung chat gay nghién
ma ho cung cap va céac thdng tin khac dé gitp ban
tiép can dich vu cham sdc, bao gém théng tin vé cac
dich vu van hoa va ngdn ngir c6 san tir cac nha
cung cap. Néu ban c6 thac mac vé cac nha cung
cap, hay goi sb dién thoai mién phi cGa quan cta

ban nam & phan dau cla cudn sb tay nay.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Thoéng tin bé sung cu thé cta quan

Ban luén c6 thé tim thay danh muc nha cung cap va
nhiéu tai nguyén va tai liéu thdng béao vé nguwdi thu
hwéng khac bang cach truy cap trang web chinh cua
DMC-0ODS tai https://www.ochealthinfo.com/dmc-

ods.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS
https://www.ochealthinfo.com/dmc-ods
https://www.ochealthinfo.com/dmc-ods

QUYEN CUA BAN TRUY CAP HO SO'Y TE
VA THONG TIN DANH BAC NHA CUNG CAP
BANG CAC THIET Bl THONG MINH

Quan cla ban dwoc yéu cau tao va duy tri mot hé
théng an toan dé ban co thé truy cap ho so stc
khde ctiia minh va tim nha cung cap bang céac cong
nghé phd bién nhw may tinh, may tinh bang théng
minh hod&c thiét bi di dong. Hé thdng nay dwoc goi la
Giao dién |1ap trinh ¢’ng dung truy cap bénh nhan
(API). Ban c6 thé tim thay théng tin can can nhac khi
chon don dang ky dé truy cap hod so' y té ctia minh
va tim nha cung cap trén trang web cda quan cua

ban.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Ban c6 thé tim thong tin vé viéc trién khai cac cong
nghé API va cac tai nguyén hiru ich cia Quan Cam
bang cach truy cap dia diém nay:

www.ochealthinfo.com/dmc-ods.

Théng tin cu thé bd sung cta Quan

Ban luén c6 thé tim thay danh muc nha cung cap va
nhiéu nguodn théng tin danh cho nguwdi thu hwéng
cling nhw tai liéu théng bao khac bang céch truy cap
trang web chinh cia DMC-ODS tai

www.ochealthinfo.com/dmc-ods.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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THONG BAO XAC DINH BAT LOQI CHO
QUYEN LOI

Toi c6 nhirng quyen gi néu Hé thong Phan phoi
Thuéc c6 Té chirc ctia Medi-Cal ttr chodi cac dich

vu ma tdi muon hodc nghi rang t6i can?

Néu Hé thdng Phan phdi Thubc c6 Té chive cla
Medi-Cal ctia quan tr chdi, gidi han, giam bot, tri
ho&n hodc két thic céc dich vu ma quy vi mudn
hoac tin rang quy vi nén nhan, thi quy vi cé quyén
nhan dwoc Thong bao (dwoc goi la “Théng bao Xac
dinh Bat lgi cho Quyén lgi”) tir Chwong trinh ctia Hé
thong Phan phoi Thudc c6 T6 chirc ciia Medi-Cal
quan. Quy vij cling c6 quyén khéng dong y v&i quyét

dinh bang cach yéu cau mét khang cdo. Cac phan

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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bén dwdi thdo luan vé quyén cua quy vi doi voi
Théng bao va nhirng viéc can lam néu quy vi khdng
dong y v&i quyét dinh cta Hé thong Phan phoi

Thubc c6 Té chirc ciia Medi-Cal cta quan.

Mot Xac dinh Bat loi cho Quyen loi 1a gi?

Xac dinh Bat loi cho Quyén loi dwoc dinh nghia la
bat ky hanh déng nao sau day dwoc thwe hién béi
Hé thdng Phan phdi Thubc cé T chirc cia Medi-
Cal:
1. Viéc tlr chdi hodc cho phép co gidi han doi voi
dich vu dwoc yéu cau, bao gdm céc quyét dinh
dwa trén loai hoac mirc do dich vu, y té,sw can

thiét, phu hop, thiét 1ap, hodc hiéu quéa cia mot

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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phuc loi ;

2.Viéc gidm baét, dinh chi hodc cham dut dich vu
dwoc cho phép trwdc do;

3.Viéc tir chdi, toan bd hodc mot phan, thanh toan
cho moét dich vu;

4.Khéng cung cap dich vu kip thoi;

5.Viéc khéng hanh ddng trong cac khung th&i gian
bat budc dé giai quyét khiéu nai va khang céo
theo tiéu chuan (Néu quy vi ndp don khiéu nai
v&i Hé thdng Phan phdi Thubce cé T chire cla
Medi-Cal quan va Hé thong Phan phdi c6 T
chirc cua Medi-Cal quan khéng gwi lai cho quy
vi quyét dinh bang van ban vé khiéu nai ctia quy
vi trong vong 90 ngay. Néu quy vi gt don
khang cao dén Hé thdng Phan phdi Thudc c6 Td

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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chire clia Medi-Cal quan va Hé thdng Phan phoi
Thubc c6 Té chirec ciia Medi-Cal quan khéng guvi
lai cho quy vi quyét dinh bang van ban vé khang
cdo clia quy vi trong vong 30 ngay, hodc néu
quy vi da ndp don khang céo cap toc va khong
nhan dwoc phan hoi trong vong 72 gi®.); hoac la
6.Viéc tr chdi yéu cau tranh chap trach nhiém tai

chinh cua nguw&i thu hwdng.

Théng bao Xac dinh Bat l¢i vé Quyen lovi [a gi?

Théng bao vé viéc xac dinh Bat loi cho Quyén li la
thw ma Hé thong Phan phdi Thudc c6 Té chire cla
Medi-Cal quan cta quy vi sé gii cho quy vi néu ho

dwa ra quyét dinh ttr chdi, gi¢i han, gidm baot, tri

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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hodn hoac két thiic cac dich vu ma quy viva nha
cung cap dich vu cta quy vi tin rang quy vi nén
nhan. Diéu nay bao gém ttr chdi thanh toan cho mét
dich vu, t chdi dwa trén viéc tuyén bd rang cac dich
vu khéng dwoc bao tro hodc tir chdi rang dich vu
danh cho hé théng phan phdi sai hoac tr chdi yéu
cau tranh chap trach nhiém tai chinh. Théng béo
Xac dinh Bat loi cho Quyén loi cling dwoc st dung
dé cho quy vi biét liédu khiéu nai, khang céo hoac
khang cao cap toc cta quy vi khdng dworc gidi quyét
kip théi hay néu quy vi khdng nhan dwoc cac dich vu
trong Hé thdng Phan phdi Thudc c6 Té chire cla
Medi-Cal quan cac tiéu chuan vé thdi gian cung cap
dich vu. Quy vi c6 quyén nhan dwoc Thong bao

bang van ban vé Xac dinh Bat loi cho Quyén loi.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Théi gian caa Théng bao

Chwong trinh phai giri théng bao qua dwdng buu
dién cho nguwdi thu hwéng it nhat 10 ngay truwde
ngay c6 hanh déng cham dt, dinh chi hodc cat
gidm dich vu ctia Hé théng Phan phdi Thudc c6 Té
chirc cia Medi-Cal quan dwoc cap phép trudc do.
Chwong trinh cling phai gvi théng bao qua duwdng
bwu dién cho nguwdi thu hwéng trong vong hai ngay
lam viéc ké tir khi c6 quyét dinh t&r chdi thanh toan
hodc dbi v&i cac quyét dinh dan dén viéc tt chdi, tri
hodn hodc stra ddi tat cd hoac mdt phan cac dich vu
cda Hé thdng Phan phdi Thudc c6 T chire cla

Medi-Cal dwoc yéu cau. Néu quy vi nhan dwoc

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Théng bao vé Xac dinh Bat loi cho Quyén loi sau khi
qguy Vi da nhan dwoc dich vu thi quy vi khéng phai

tra tien cho dich vu do.

Liéu Toi CO Luon Nhan Bwoc Thong Bao Xac
Pinh Bat Loi Cho Quyén Lo Khi Téi Khéng Nhan
Pwoc Cac Dich Vu Tdi Muon Khong?

C6, quy vi nén nhan dwoc Thong béao vé Xac dinh
Bat Igi cho Quyén Igi. Tuy nhién, néu quy vi khéng
nhan dwoc thdng bao quy vi cé thé ndp don khang
céo véi Hé thdng Phan phdi Thubc cé T chirc cua
Medi-Cal cia quan hodc néu quy vi da hoan tat tha
tuc khang céo, quy vi co thé yéu cau Phién Diéu tran

Coéng bang cap Tiéu bang. Khi quy vi lién lac voi

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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quan cda minh, hay cho biét quy vi da trai qua mét
quyét dinh bat loi vé quyén loi nhwng khéng nhan
dwoc thdng bao. Thong tin vé cach ndp don khang
céo hoadc yéu cau mot Phién Biéu tran Coéng bang
cap Tiéu bang co6 trong soé tay nay. Théng tin cling
nén c6 san tai van phong clia nha cung céap dich vu

cua quy Vi.

Théng Bao Xac Pinh Bat Loi Cho Quyén Loi Sé
Cho To6i Biét biéu Gi?

Théng bao Xac dinh Bat Igi cho Quyén lgi sé cho

quy Vi biét:

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e Hé thdng Phan phdi Thudc c6 T chirc Medi-Call
cta ban da lam gi anh hwéng dén ban va kha
nang nhan dich vu cua ban.

e Ngay quyét dinh cé hiéu lwc va ly do quan Hé
théng Phan phdi Thudc c6 Té chirc Medi-Cal
dwa ra quyét dinh.

e Céc quy dinh cla tiéu bang hoac lién bang ma
quan thudéc Hé thdng Phan phdi Thudc c6 Td
chirc Medi-Cal tuan theo khi dwa ra quyét dinh.

e Quyén clia ban 1a gi néu ban khéng dong y voi
nhirng gi ma quan thudc Hé thdng Phan phoi
Thubc c6 T6 chire Medi-Cal da lam.

e Céach nhan ban sao cc tai liéu, ho so va théng

tin khac lién quan dén quyét dinh cda quan vé

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Hé thdng Phan phdi C6 T chire Thudc Medi-
Cal.
e Céach ndp don khang céo l1&én quan Hé thdng
Phan phdi Thubc c6 Td chirc Medi-Cal.
e Céach yéu cau biéu tran Coéng bang cap Tiéu
bang.
e Céch yéu cau khang céo cap toc hodc Diéu tran
céng bang cap tiéu bang céap téc.
e Cach nhan tro giup ndp don khang cao hoac
yéu cau Diéu tran Cong bang cap Tiéu bang.
e Ban phai ndp don khang cao hoac yéu cau Diéu
tran Cong bang cap Tiéu bang trong bao lau.
e Quyén tiép tuc nhan cac dich vu cta ban trong
khi ch® quyét dinh Khang c&o hodc Diéu tran
Coéng bang cap Tiéu bang, cach yéu cau tiép tuc
Goi cho Hé thong phan phoi thudc ¢ t6 chirc clia
Medi-Cal quan mién phi theo s6 (855) 625-4657, Thir
Hai dén Thtr Sau, 8 gio’ sang dén 6 gio chiéu hoac
trwec tuyeén tai vyww.ochealthinfo.com/DMC-ODS. ,
Puwdng day Tiep can Ngwdi thu hwdng hoat déng bat

ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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cac dich vu nay va liéu chi phi cua cac dich vu
nay co dwoc Medi-Cal chi tra hay khéng.

e Khi ban phai nép don yéu cau Khang cao hoac
Piéu tran Céng bang cap Tiéu bang néu ban

muon tiép tuc cac dich vu.

Toi Nén Lam Gi Khi Nhan Bworc Thong Bao Xac
dinh Bat loi Cho Quyén Loi?

Khi quy vi nhan dwoc Théng béao vé Xac dinh Bat loi
cho Quyén lgi, quy vi nén doc k¥ tat ca thdng tin trén
thong bao. Néu quy vi khdng hiéu théng béo, Hé
théng Phan phdi Thudc c6 Té chirc ciia Medi-Cal
cda quan c6 thé gitp quy vi. Quy vi cling c6 thé nhe

mot nguwdi Khac gidp quy vi .

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Quy vi co thé yéu cau tiép tuc dich vu da bi ngtrng
khi quy vi giri don khang céo hoac yéu cau Diéu
tran Cong bang cap Tiéu bang. Quy vj phai yéu cau
tiép tuc cac dich vu khdng muén hon 10 ngay theo
lich ké ttr ngay Théng bao Xac dinh Bat loi cho
Quyén loi dwoc déng dau bwu dién hodc trao tan tay

cho quy vi hodc trwdc ngay thay ddi co hiéu lwc.

Thoéng tin bé sung cu thé cta quan

Néu ban can tro gitp hodc c6 thac mac vé quy trinh
NOABD, hay lién hé v&i nhom Cham séc coé Quan ly

cla chwong trinh theo s6 Dién thoai mién phi (866)

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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308-3074 hoac (714) 834-5601 hodc TTD theo s6
(866) 308-3073.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS

OChealth =

CARE AGENCY r o

CACH THUC GIAI QUYET VAN PE

Pieu gi xay ra néu tdi khdng nhan dworc cac dich
vu ma tdi muon cua chwong trinh Hé thong Phan
phéi Thuéc c6 Té chirc ctia Medi-Cal tir quan

cuatoi?

Hé théng Phan phdi Thubc c6 Té chirc ctia Medi-Cal
quan cda quy vi cé cach dé quy vi giai quyét van dé
vé bat ky van dé nao lién quan dén céac dich vu diéu
tri r6i loan st dung chat kich thich ma quy vi dang
nhan. Bay dwoc goi 1a cach thire gidi quyét van dé
va né co thé bao gém céc cach thirc sau.

1.Céach thirc Khiéu nai — thé hién sw khdng hai

long vé bat ky diéu gi lién quan dén cac dich vu

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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diéu tri rdi loan st dung chat kich thich, ngoai
Xéac dinh Bat lgi cho Quyén loii.

2.Cach thirc Khang céo — xem xét quyét dinh (tu
chdi, cham dit hoac cat gidm dich vu) da dwoc
dwa ra vé rbi loan s dung chat kich thich cua
quy vi, cac dich vu diéu tri cia Hé thdng Phan
phdi Thudc c6 Té chirc ciia Medi-Cal quan hoac
nha cung céap dich vu cta quy vi.

3.Céach thirc Diéu tran Cong bang cap Tiéu
bang — xem xét dé bdo dam quy vi nhan dwoc
céc dich vu diéu tri roi loan st dung chat gay
nghién ma quy vi c6 quyén dwoc hwéng theo

chwong trinh Medi-Cal.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Viéc ndp don khiéu nai hodc khang cao, hoac yéu
cau Phién Diéu tran Cong bang cap Tiéu bang sé
khong gay bat loi cho quy vi va sé khéng anh hwéng
dén céac dich vu ma quy vi dang nhan. Khi khiéu nai
hodc khang céo cda quy vi hoan tat, Hé thng Phan
phdi Thubc cé T chirc ctia Medi-Cal quan sé théng
b&o cho quy vi va nhirng nguwdi khac co lién quan vé
két qua cudi ciing. Khi Phién Diéu tran Céng bang
cap Tiéu bang cla quy vi hoan tat, Van phong Diéu
tran Cong bang cua Tiéu bang sé théng bao cho quy

vi va nha cung cap dich vu vé két qua cudi cing.

Tim hiéu thém vé trng cach thire gidi quyét van dé

bén duol.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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To6i C6 Thé Pwoc Tror Gitp Dé Nop Pon Khang
Céo, Khiéu Nai Hodc Phién Diéu Tran Cong Bang
Cap Tiéu Bang Khéng?

Hé théng Phan phdi Thubc c6 Té chirc ctia Medi-Cal
cla quy vi sé co ngwdi san sang giai thich cac cach
thirc ndy cho quy vi va gidp quy vi béo céo van dé
dwdi dang khiéu nai, khang cao hoac yéu cau Phién
diéu tran. Ho ciling co thé gitp quy vi quyét dinh xem
quy vi co da diéu kién tham gia cach thirc dwoc goi
|a ‘cap toc' hay khdng, co nghia la cach thirc sé
dwoc xem xét nhanh hon vi strc khée hodc sy 6n
dinh cta quy vi dang gap rui ro. Quy vi cling cé thé
dy quyén cho ngudi khac hanh ddng thay mat quy

vi, bao gbm ca nha cung céap dich vu diéu trj r6i loan

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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s dung chat kich thich cta quy vi ho&dc nguwdi bién
hd. Hé thdng Phan phdi Thubc cé Té chirc cla
Medi-Cal quan cda quy vi phai cung cap cho-quy vi
bat ky hd tro hop ly ndo trong viéc hoan tat cac mau
don va cac budc thd tuc khac lién quan dén khiéu
nai hodc khang céo. Biéu nay bao gém, nhwng
khdng gi¢i han & viéc cung céap dich vu thdng dich
vién va sb dién thoai mién phi v&i TTY/TDD va kha

nang thdng dich vién.

Dieu gi sé xay ra néu tbi can tro giap dé giai
quyét van de v&i Hé Thong Phan Phoi Thuoc C6
To chirc chia Medi-Cal Quan Nhwng Khéng Muén
Nép Pon Khiéu Nai Hay Khang Céo?

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Quy Vi c6 thé nhan tro gitip tir Tiéu bang néu quy Vi
gap kho khan trong viéc tim dung ngwoi tai quan dé

gilp quy vi tim cach théng qua hé thong.

Quy vi c6 thé lién lac v&i Bd Dich vu Cham soc Stre
khée, Van phong Thanh tra, tir Th& Hai dén Tho
Sau, 8 gi®& sdng dén 5 gi® chiéu (trtr ngay 18), qua
dién thoai theo s6 888-452-8609 hoac qua e-mail tai
MMCDOmbudsmanOffice@dhcs.ca.gov.

Xin lwu y: Thu dién t&r khong dwoc bao mat. Quy vi
khdng nén dwa théng tin ca nhan vao thong diép

email.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Quy vi co6 thé dwoc tro gitp phap ly mién phi tai van
phong tr¢g giup phap ly dia phwong hoac cac nhom
khac. Quy vij cé thé hoi vé quyén diéu tran ctia minh
hoac tro gitip phap Iy mién phi t& Bon vi Phan hoi
va Diéu tra Céng cdng:

Goi mién phi:1-800-952-5253

Néu quy vi bi khiém thinh va st dung TDD, hay

goi: 1-800-952-8349

Thoéng tin bé sung cu thé cta quan

Néu ban can tro gitp hodc c6 thac mac vé quy trinh
NOABD, hay lién hé v&i nhom Cham séc ¢ Quan ly

cla chwong trinh theo s6 Dién thoai mién phi (866)

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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308-3074 hodc (714) 834-5601 hodc TTD theo sb6
(866) 308-3073.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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CACH THUC KHIEU NAI
Khiéu nai la gi?

Khiéu nai la biéu hién cda sw khéng hai 1ong vé bat
ky diéu gi lién quan dén céac dich vu diéu tri chirng
roi loan st dung chat gay nghién ma khdng phai la
mot trong nhirng van dé dwoc dé cap trong cach
thirc khang céo va biéu tran Céng bang cap Tiéu
bang.
Qua trinh khiéu nai sé:

e Bao gom cac tha tuc don gidn va dé hiéu cho

phép quy vi trinh bay khiéu nai ctia minh bang

I&i hodc bang van ban.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e Khéng dwoc tinh chdng lai quy vi hoac nha cung
cap dich vu ctia quy vi dwdi bat ky hinh thirc
nao.

e Cho phép quy vi Gy quyén cho nguoi khac hanh
ddng thay mat quy vi, bao gdm cé nha cung cap
dich vu hodc ngwoi bién hd. Néu quy vi Gy
quyén cho nguwdi khac hanh dong thay méat quy
vi, chwong trinh c6 thé yéu cau quy vi ky vao
mét mau don cho phép chwong trinh tiét 10
thong tin cho nguwdi do.

e Bao dam rang cac ca nhan dwa ra quyét dinh c6
dd nang lwc dé lam nhw vay va khéng tham gia
vao bat ky cap xem xét hodc ra quyét dinh nao

trwde do.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e Xac dinh vai tro va tradch nhiém cua quy vi, Hé
théng Phan phdi Thude c6 Té chire clia Medi-
Cal clia quan va nha cung cap cla quy Vi.

e Cung céap giai phap cho khiéu nai trong cac

khung th&i gian can thiét.

Khi Nao Toi C6 Thé Nop Pon Khiéu Nai?

Quy vi co thé ndp don khiéu nai véi Hé thong Phan
phdi Thubc cé T chirc ciia Medi-Cal bat cr lic nao
néu quy vi khéng hai 1ong va&i dich vu rdi loan st
dung chat kich thich ma quy vi dang nhan dwoc tiy
Hé théng Phan phdi Thubc c6 Té chirec ctia Medi-Cal

quan ho&c c6 mdi quan tdm khac lién quan dén Hé

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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théng Phan phdi Thudc c6 Té chirc ciia Medi-Cal

guan.

ToOi C6 Thé Nop Pon Khiéu Nai Bang Cach Nao?

Quy vi co thé goi t&i sb dién thoai mién phi cia Hé
théng Phan phdi Thudc c6 Té chirc ciia Medi-Cal
cda quan dé duoc tro gitip vé khiéu nai. Hé thdng
Phan phdi Thubc cé T chirc clia Medi-Cal sé& cung
cap phong bi c6 ghi sén dia chi tai tat ca cac dia
diém cla nha cung cap dich vu dé quy vi g&i don
khiéu nai cia minh qua dwdng bwu dién. Khiéu nai
c6 thé dwoe ndp bang I&i hoac bang van ban. Khiéu
nai bang I&i khéng nhat thiét phai dworc viét thanh

van ban.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Lam thé nao dé tdi biét néu Chwong trinh cta

Quan nhan dwoc Khiéu nai caa tdi?

Hé théng Phan phdi Thubc c6 Té chirc ctia Medi-Cal
cla quy Vi sé cho quy vi biét rang ho da nhan dwoc
khiéu nai ciia quy vi bang cach gti cho quy vi mot

van ban xac nhan.

Khi nao khiéu nai cta tdoi sé dwoc quyét dinh?

Hé théng Phan phdi Thubc c6 Té chirc ctia Medi-Cal
quan phai dwa ra quyét dinh vé khiéu nai cda quy vi
trong vong 90 ngay theo lich ké tir ngay quy vi ndp
don khiéu nai. Cac khung thoi gian cé thé dwoc kéo

dai thém tdi da 14 ngay theo lich néu quy vi yéu cau

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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gia han hodc néu Hé théng Phan phdi Thudc c6 T
chirc chia Medi-Cal quan tin rang can co6 thém thong
tin va viéc tri hoan la vi lgi ich cua quy vi. M6t vi du
vé thoi diém tri hodn co thé co loi cho quy vi la khi
quan tin rang ho cé thé giai quyét khiéu nai cta quy
vi néu Hé thdng Phan phdi Thubc cé Tb chirc cua
Medi-Cal quan c6 thém théi gian dé thu thap thdng

tin tr quy vi hoac nhirng nguwdi khac co lién quan.

Lam cach nao dé t6i biét néu Hé thong Phan
phéi Thuéc c6 Té chirc cia Medi-Cal da dwa ra

quyeét dinh ve Khiéu nai cta toi?

Khi mét quyét dinh da dwoc dwa ra lién quan dén

khiéu nai ciia quy vi, Chwong trinh Hé théng Phan

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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phdi Thudc c6 Té chirc cia Medi-Cal quan cla sé
thdng béao cho quy vi hoac nguwdi dai dién cua quy vi
bang van ban vé quyét dinh d6. Néu Hé thdng Phan
phdi Thudc c6 Té chirc ciia Medi-Cal ctia quy Vi
khéng thong bao kip théi cho quy vi hodc bat ky bén
bi anh hwdng nao vé quyét dinh khiéu nai, thi Hé
théng Phan phdi Thudc c6 Té chirc clia Medi-Cal sé
cung cap cho quy vi Théng bao Xac dinh Bat lgi cho
Quyén lgi thdng béao cho quy vi vé quyén yéu cau
Phién Diéu tran Cdng bang cap Tiéu bang. Hé thong
Phan phdi Thubc cé T chire cia Medi-Cal dwoc
yéu cau cung cap cho quy vi Thdng béo vé Xac dinh
Bat loi cho Quyén loi vao ngay khung thdi gian hét

han.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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C6 Han chét dé Noép don Khiéu nai khéng?

Quy vi co thé ndp don khiéu nai bat c lic nao.

Thoéng tin bé sung cu thé cta quan

Tat ca cac nha cung cap phai co san cac biéu mau
khiéu nai c6 ghi dia chi va dwoc dong dau & tat ca
cac dia diém va dwoc treng bay dé thay, do do ban
khéng can phai yéu cau. Néu ban khong thé tim
thay biéu mau khiéu nai tai dia diém cla nha cung
cap dich vu cia minh va khéng thoai mai khi yéu
cau biéu mau nay, hay lién hé vé&i nhém cham soc

c6 quan ly cha chwong trinh dé dwoc tro gilp va

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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bé&o céo van dé. Goi s6 mién phi theo so (866)
308-3074 hodc TTD theo sé (866) 308-3073.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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CACH THU'C KHANG CAO (TIEU CHUAN VA
KHAN CAP)

Hé théng Phan phdi Thubc c6 Té chirc ctia Medi-Cal
cua quy Vi chiu trach nhiém cho phép quy vi phan
doi quyét dinh da dwoc dwa ra vé rbi loan st dung
chat kich thich cda quy vi cac dich vu diéu tri ctia
chwong trinh hodc nha cung cap dich vu cla quy Vi
ma quy vi khdng dong y. C6 hai cach quy vi cé thé
yéu cau xem xét. Mot cach la st dung céch thirc
khang céo tiéu chuan. Cach th hai la st dung céch
thirc khang céo cap toc. Hai loai khang cao nay
twong tw nhau; tuy nhién, c6 nhirng yéu cau cu thé
dé da diéu kién khang cao cap toc. Cac yéu cau cu

thé duoc gidi thich dwéi day.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Khang Céo Tiéu Chuan La Gi?

Khang céo tiéu chuan la yéu cau xem xét van dé ma
quy Vi gap phai v&i chwong trinh hodc nha cung cap
dich vu cta quy vi lién quan dén viéc tlr chdi hoac
thay déi cac dich vu ma quy vi cho rang minh can.
Néu quy vi yéu cau khang céo tiéu chuan, Hé thdng
Phan phdi Thubc cé T chrc ciia Medi-Cal cla
quan cé thé mét tdi da 30 ngay theo lich dé& xem xét.
Néu quy vi nght rang ch® doi 30 ngay theo lich sé
gay nguy hiém cho strc khée cla quy vi, thi quy vi

nén yéu cau 'khang céo cap toc'.

Céch thirc khang céo tiéu chuan sé:

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e Cho phép quy vi ndp don khiéu nai truc tiép,
qua dién thoai hodc bang van ban.

e Bao dam viéc nbép don khang cao sé khéng gay
bat loi cho quy vi hodc nha cung cap dich vu cla
quy vi dwdi bat ky hinh thére nao.

e Cho phép quy vi Gy quyén cho ngudi khac hanh
ddng thay mat quy vi, bao gdm cé nha cung cap
dich vu. Néu quy vi Gy quyén cho ngudi khac
hanh déng thay mat quy vi, chwong trinh cé thé
yéu cau quy vi ky vao mot mau don cho phép
chwong trinh tiét 16 théng tin cho ngudi do.

e Tiép tuc hwdng cac quyén loi cla quy vi khi cé
yéu cau khang céo trong khung thoi gian bat
budc, tlrc 1a 10 ngay theo lich ké tr ngay Théng

bao Xac dinh Bat loi cho Quyén loi dwoc dong

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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dau buwu dién hodc trao tan tay cho quy vi. Quy
vi khdng phai tra tién cho céac dich vu tiép tuc
trong khi khang cao dang ch& giai quyét. Néu
quy vi yéu cau tiép tuc nhan phuc loi va quyét
dinh cudi cung clia khang céo xac nhan quyét
dinh giam b&t hoac ngirng dich vu ma quy Vi
dang nhan, quy vi cé thé phai thanh toan chi phi
dich vu dwoc cung cap trong khi khang cao
dang ch& gidi quyét;

e Bao dam rang cac ca nhan dwa ra quyét dinh cé
dd nang lwc dé lam nhw vay va khéng tham gia
vao bat ky cap dd xem xét hodc ra quyét dinh
nao trwdc day.

e Cho phép quy vi hoac ngudi dai dién cua quy vi

kiém tra hd so trwong hop cda quy vi, bao gom

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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ho so y té cua quy vi va bat ky tai liéu hoac hod
so nao khac dwoc xem xét trong qua trinh
khang cao, trwéc va trong qua trinh khang cao.

e Cho phép quy vi cé co hdi hop ly dé trinh bay
bang chirng va céo budc vé thyc té hodc luat
phap, truc tiép hodc bang van ban.

e Cho phép quy vi, ngwdi dai dién cua quy vi hoac
ngwdi dai dién hop phap cua tai san cua nguoi
thu hwdng da qua doi dwoc tham gia voi tw
cach la cac bén tham gia khang cao.

e Cho quy vi biét khang céo cta quy vi dang dwoc
xem xét bang céach gri cho quy vj xac nhan

bang van ban.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e Thdng ba&o cho quy vivé quyén yéu cau Phién
Piéu tran cap Tiéu bang, sau khi hoan tat cach

thire khang céo.

Khi Nao Téi C6 Thé Nop Pon Khang Cao?

Quy vi co thé ndp don khang cao véi Chwong trinh
Hé théng Phan phdi Thubc c6 Té chirc ctia Medi-Cal
guan cua quan cua minh:

e Néu quan clta quy vi hodc mot trong nhirng nha
cung cap dich vu c6 hgp ddng véi quan quyét
dinh rang quy vi khéng du diéu kién nhan bat ky
dich vu réi loan st dung chat kich thich cta
Medi-Cal vi quy vi khéng hoi du céc tiéu chuan

can thiét vé mat y té.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e Néu nha cung céap dich vu cda quy vi cho rang
quy vi can dich vu diéu trj réi loan s& dung chat
kich thich va yéu cau quan phé duyét, nhwng
quan khdng dong y va t chdi yéu cau cla nha
cung cap dich vu cta quy vi, hodc thay déi loai
hodc sb lan dich vu.

e Néu nha cung cap dich vu cta quy vi da yéu cau
Hé thdng Phan phdi Thubc cé T chirc cla
Medi-Cal ctia quan phé duyét, nhwng quan can
thém théng tin d& dwa ra quyét dinh va khdng
hoan hoan tat viéc phé duyét dung han.

e Néu Hé thdng Phan phdi Thudc cé Td chirc cla
Medi-Cal cia quan quy vi khédng cung céap dich

vu cho quy vi dwa trén cac moc thdi gian ma Hé

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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thong Phan phdi Thudc c6 Té chire clia Medi-
Cal da thiét lap.

e Néu quy vi khdng nghi rang Hé thdng Phan phdi
Thubc co Td chire clia Medi-Call guan sé cung
cap dich vu di sém dé dap rng nhu cau cla
quy Vi .

e Néu khiéu nai, khang cao hoac khang céo cap
toc cha quy vi khédng dwoc gidi quyét kip théi.

e Néu quy vi va nha cung cap dich vu cda quy vi
khéng dong y vé cac dich vu rdi loan st dung

chat gay nghién ma quy vi can.

Lam thé nao tbi c6 thé nép don khang cao?

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Ban c6 thé goi dén sb6 dién thoai mién phi cGia quan
thudc Hé thdng Phan phdi Thubc cé Té chirc Medi-
Cal cta ban dé dwoc tro gitp ndp don khang cao.
Quan sé cung cap phong bi c6 ghi dia chi tai tat ca
cac dia diém cua nha cung cap dé ban gi don
khang c&o. Khang céo cé thé dwoc ndp bang miéng
hodc bang van ban. Néu ban khéng c6 phong bi ghi
san dia chi, ban c6 thé gi khiéu nai trwc tiép dén
dia chi & mat trwdc ctia cudn sé tay nay hodc ban co
thé glri khiéu nai bang e-mail dén
AQISGrievance@ochca.com hoac fax téi
714.834.6575.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.

,4-.-‘:, r,


http://www.ochealthinfo.com/DMC-ODS
mailto:AQISGrievance@ochca.com

OChealth 2

CARE AGENCY G

Lam thé nao dé tdi biét néu khang céo cua téi da

dworc quyeét dinh?

Chwong trinh Hé théng Phan phdi Thubc c6 T6
chirc cua Medi-Cal quan cua quy vi sé thong bao
cho quy vi hodc ngwdi dai dién cta quy vi bang van
ban vé quyét dinh cta ho déi véi khang céo cua quy
vi. Théng bao sé co cac thong tin sau:
e K&t qua cla qua trinh giai quyét khiéu nai.
e Ngay quyét dinh khang cédo dwoc dua ra.
e Néu khang céo khdng dworc gidi quyét hoan
toan co loi cho quy vi, thi thdng bao cling sé
bao gdm théng tin lién quan dén quyén cla quy

vi doi vai Phién DBiéu tran Coéng bang cap Tiéu

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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bang va tha tuc dé trinh Phién Diéu tran Coéng

bang cap Tiéu bang.

C6 Han chét dé Noép don Khang cao khéng?

Quy vi phai nép don khang cao trong vong 60 ngay
theo lich ké t& ngay ghi trén Théng bao Xac dinh Bat
loi cho Quyén lgi. Hay nhé rang khdng phai ltiic nao
qguy vi ciing nhan dwgc Théng bao Xac dinh Bat loi
cho Quyén loi. Khéng co thdi han ndp don khang
céo khi quy vi khdng nhan dwoc Théng béo vé Xac
dinh Bat loi cho Quyén Igi; vi vay quy vi c6 thé gl

loai khiéu nai nay bat c ltc nao.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Khi Nao Sé C6 Quyét Pinh Ve Khang Céo Cua

TOI?

Chwong trinh cia Hé théng Phan phdi Thudc c6 T
chirc ciia Medi-Cal quan phai quyét dinh vé khang
céo clia quy vi trong vong 30 ngay theo lich ké tiv khi
Hé théng Phan phdi Thubc c6 Té chire ctia Medi-Cal
nhan dwoc yéu cau khang cdo cla quy vi. Cac
khung th&i gian co6 thé dwoc kéo dai thém téi da 14
ngay theo lich néu quy vj yéu cau gia han hoac néu
Hé théng Phan phdi Thubc c6 Té chirc ctia Medi-Cal
quan tin rang can cé thém théng tin va viéc tri hoan
|a vi loi ich cta quy vi. M6t vi du vé thei diém tri
hoan |a vi lgi ich ctia quy vi la khi quan tin rang ho

c6 thé chap thuan khang céo cta quy vi néu Hé

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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thong Phan phdi Thudc c6 Té chirc ciia Medi-Cal
quan c6 thém mét chat thei gian dé thu thap théng

tin t quy vi hodc nha cung cap cla dich vu quy vi.

Diéu gi xay ra néu tdi khdong thé doi 30 ngay de

nhan dwoc quyét dinh khang céo ctia minh?

Céch thirc khang céo c6 thé nhanh hon néu né du

diéu kién cho cach thirc khang céo céap toc.

Khéang cdo Cap toc la gi?

Khang céo céap toc la mét cach nhanh hon dé quyét
dinh khang céo. Cach thirc khang céo cap toc tuan
theo mét quy trinh twong tw nhw cach thirc khang

céo tiéu chuan. Tuy nhién,

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e Khang céo cla quy vi phai héi du cac yéu cau
nhat dinh.

e Cach thirc khang céo cap toc cling tuan theo
cac th&i han khac véi cach thire khang cao tiéu
chuan.

e Quy vi co thé dwa ra yéu cau bang 1o néi vé
khang céo céap toc. Quy vi khdng can phai viét

yéu cau khang céo céap téc cia minh.

Khi Nao Téi Cé Thé Nép Pon Khang Cao Cap

Toc?

Néu ban cho rang viéc chd doi ti da 30 ngay theo
lich dé c6 quyét dinh khang cao théng thwong sé

gay nguy hiém cho tinh mang, strc khée hoac kha

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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nang dat dwoc, duy tri hodc lay lai chirc nang toi da
cda ban, ban c6 thé yéu cau giai quyét khang céo
nhanh chéng. Néu quan thudc Hé thong Phan phoi
C6 Tb chire Drug Medi-Cal ddng y rang khang céo
cta ban dap rng cac yéu cau doi véi khang nghi
cap téc, quan cla ban sé giai quyét khang nghi cap
toc cla ban trong vong 72 gi®& sau khi quan thudc
Hé thdng Phan phdi C6é T chirc Drug Medi-Cal

nhan dwoc khang nghi.

Khung thi gian c6 thé dwoc gia han ti da 14 ngay
theo lich néu ban yéu cau gia han hodc néu quan
thudc Hé thdng Phan phdi Thubc cé Té chirc Medi-
Cal cho thay rang can cé thém théng tin va viéc tri

hoan 1a vi loi ich cta ban. Néu quan thudéc Hé théng

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Phan phdi C6 T chirc Thudc Medi-Cal ctia ban kéo
dai khung thoi gian, thi quan thuéc Hé théng Phan
phdi C6 Té chirc Thubc Medi-Cal sé cung cap cho
ban van ban giai thich ly do tai sao khung th&i gian

dwoc kéo dai.

Néu quan thudc Hé thdng phan phdi cé td chirc
Drug Medi-Cal quyét dinh rang khang céo cla ban
khéng du diéu kién dé khang cao nhanh thi quan
thudc Hé thdng phan phdi co tb chirc Drug Medi-Cal
phai thwe hién nhirng né lwc hop ly dé& gvi cho ban
thdng bao bang miéng nhanh chong va sé théng
bao cho ban bang van ban trong vong 2 lich. ngay
cho ban biét ly do dwa ra quyét dinh. Khi dd, khiéu

nai cia ban sé tuan theo khung thi gian khiéu nai

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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tiéu chuan dwoc néu trwde do trong phan nay. Néu
ban khéng doéng y véi quyét dinh cla quan rang
khang cao cua ban khéng dap rng cac tiéu chi

khang céo cap tdc, ban cé thé ndp don khiéu nai.

Sau khi quan thuéc Hé thdng Phan phdi C6 Té chirc
Thudc Medi-Cal ctia ban giai quyét khiéu nai cap toc
cda ban, quan thuéc Hé thdng Phan phdi C6 T
chirc Thudc Medi-Cal sé théng bao cho ban va tat
cé cac bén bi anh hwéng bang miéng va bang van

ban.

Théng tin bd sung cu thé caa quan

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Pé ndp don khang cao hoac dé thao luan vé quy
trinh, hay lién hé véi nhdm cham séc dwoc quan ly
cla chwong trinh So dién thoai Mién phi (866)
308-3074 hodc TTD theo sé (866) 308-3073.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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CACH THUC BIEU TRAN CONG BANG CAP
TIEU BANG

Pieu Tran Cdng Bang Cap Tiéu Bang La Gi?

Phién Diéu tran Cong bang cap Tiéu bang la mét
cudc tham dinh déc 1ap do S& Dich vu Xa hdi
California tién hanh dé bao dam quy vi nhan dwoc
cac dich vu diéu trj rdi loan s dung chat kich thich
ma quy Vi c6 quyén dwoc hwdng theo chwong trinh
Medi-Cal. Quy vj cling c6 thé truy cap vao Sé Dich
vu Xa hoi California tai

https://www.cdss.ca.qov/hearing-requests dé biét

thém céac ngudn thong tin.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Quyén Piéu Tran Céng Bang Cap Tiéu Bang Cua
ToI La Gi?

Quy Vi c6 quyén:

e C6 phién diéu tran trwdc S& Dich vu Xa hoi
California (con goi 1a Phién Diéu tran Céng bang
cap Tiéu bang).

e Duoc théng béao vé cach yéu cau Phién DBiéu
tran Cong bang cap Tiéu bang.

e Duoc thdng bao vé cac quy tac chi phdi viéc dai
dién tai Phién Diéu tran Céng bang cap Tiéu
bang.

e Céac quyén lgi clia quy vi van dworc tiép tuc theo
yéu cau cla quy Vi trong qua trinh Diéu tran

Coéng bang cap Tiéu bang néu quy vi yéu cau

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Piéu tran Céng bang Cap Tiéu bang trong
khung th&i gian bat budc.

Khi Nao Téi Cé Thé Nép Pon Yéu Cau Phién
biéu Tran Cong Bang Cap Tiéu Bang?

Quy vi c6 thé ndp don xin Diéu tran Céng bang cap
Tiéu bang:

e Néu quy vi da hoan tat cach thirc khang céo cua
Hé thdng Phan phdi Thubc cé T chire cla
Medi-Cal cua quan.

e Néu quan cda quy vi hodc mét trong nhirng nha
cung cap dich vu c6 hop déng véi quan quyét
dinh rang quy vi khdng da diéu kién nhan bat ky

dich vu diéu tri rdi loan st dung chat kich thich

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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nao cua Medi-Cal vi quy vi khdng hdi du cac tiéu
chudn can thiét vé mat y té.

e Néu nha cung céap dich vu cta quy vi cho rang
quy vi can dich vu diéu trj réi loan st dung chat
kich thich va yéu cau Hé thong Phan phdi Thudc
c6 T6 chire cia Medi-Cal phé duyét, nhwng Hé
théng Phan phdi Thudc c6 Té chire clia Medi-
Cal clia quan khéng dong y va tlr choi yéu cau
cda nha cung cap dich vu cla quy vi, hoac thay
ddi loai hoac sbé lan dich vu.

e Néu nha cung cap dich vu yéu cau Hé thong
Phan phdi Thubc cé T chire ciia Medi-Cal cla
quan phé duyét, nhwng quan can thém thong tin
dé dwa ra quyét dinh va khéng hoan tat tha tuc

phé duyét dung han.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e Néu Hé thdng Phan phdi Thubc cé T chire cla
Medi-Cal ctia quan cla quy vi khéng cung cap
dich vu cho quy vi dwa trén cac méc thdi gian
ma quan da thiét lap.

e Néu quy vi khdng nghi rang Hé thdng Phan phdi
Thudc c6 Té chirc clia Medi-Cal quan sé cung
cap dich vu di sém dé dap rng nhu cau cla
quy Vi.

e Néu khiéu nai, khang cao hoac khang céo cap
toc cha quy vi khédng dwoc gidi quyét kip théi.

e Néu quy vi va nha cung cap dich vu cda quy vi
khédng dong y vé cac dich vu diéu tri roi loan st
dung chét kich thich ma quy vj can.

e Néu khiéu nai, khang cao hoac khang céo cap
toc cha quy vi khéng dwoc gidi quyét kip thoi.

Goi cho Hé thong phan phoi thudc ¢ t6 chirc clia
Medi-Cal quan mién phi theo s6 (855) 625-4657, Thir
Hai dén Thtr Sau, 8 gio’ sang dén 6 gio chiéu hoac
trwec tuyeén tai vyww.ochealthinfo.com/DMC-ODS. ,
Puwdng day Tiep can Ngwdi thu hwdng hoat déng bat

ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Lam thé nao dé tdi yéu cau mot phién diéu tran
cdng bang cap tiéu bang?
Quy vi c6 thé yéu cau Phién Diéu trdn Céng bang

cap Tiéu bang:

e Trwc tuyén tai:

https://acms.dss.ca.qgov/acms/login.request.do

e Bang van ban : G yéu cau cla quy vi dén ban

phuc lgi guan theo dia chi dwoc ghi trén Thong
b&o vé Xac dinh Bat loi cho Quyén lgi, hodc

bang fax hoac gii thw dén:

S& Dich vu X& hoi California Ban Diéu tran

Tiéu bang

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS
https://acms.dss.ca.gov/acms/login.request.do**

P.O. Box 944243, Mall Station 9-17-37
Sacramento, CA 94244-2430

Hoac qua Fax t&i 916-651-5210 hoac 916-
651-2789.

Quy vi cling c6 thé yéu cau Phién Diéu tran cap Tiéu
bang Cong bang hodc Phién Diéu tran cap Tiéu

bang Céng bang cap toc:

e Qua dién thoai : Goi cho Ban Diéu tran Tiéu
bang, s6 dién thoai mién phi, 800-743-8525
hoac 855-795-0634 , hoac goi cho dwdng day
Phan héi va Héi dap Cong Chung, mién phi, sé
800-952-5253 hoac TDD 800-952 -8349.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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C6 Han ch6t Nép don cho Phién Pieu tran Cong
bang cap Tiéu bang khéng?

Quy vi chi cé 120 ngay theo lich dé yéu cau Phién
Piéu tran bat dau vao ngay sau khi Hé thong Phan
phdi Thudc c6 Té chirc ciia Medi-Cal quan dich than
gi cho quy vi théng béao quyét dinh khang céo hoac
ngay sau ngay dong dau bwu dién cla thong bao

quyét dinh khang céo cua quan.

Néu quy vi khéng nhan dwoc Théng bao Xéac dinh
Bat Ioi cho Quyén loi, quy vi co thé ndp don yéu cau
Phién Diéu tran Cong bang cap Tiéu bang bat ky Itc

nao.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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TOi co thé tiép tuc cac dich vu trong khi cho
quyét dinh diéu tran cong bang cap tiéu bang
khong?

C6, néu quy vi hién dang dwoc diéu tri va quy Vi
mudn tiép tuc diéu trj trong khi khang céo, quy vi
phai yéu cau Phién Diéu tran Céng bang cap Tiéu
bang trong vong 10 ngay ké tir ngay thong bao vé
quyét dinh khang cdo dwoc dong dau bwu dién hodc
gi cho quy vi HOAC trwéc ngay Hé Thdng Phan
Phdi Thudc C6 Td chire ciia Medi-Cal quan cho biét
cac dich vu sé bi ngirng hoac giam bét. Khi quy vi
yéu cau mot Phién Diéu tran Cong bang cap Tiéu

bang, quy vi phai n6i rang quy vi mudn tiép tuc dwoc

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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diéu tri. Ngoai ra, quy vi sé khdng phai thanh toan
cho céc dich vu nhan dwoc trong khi Phién Diéu
diéu tran Coéng bang cap Tiéu bang dang chd giai

quyét.

Néu quy vi yéu cau tiép tuc nhan phuc lgi va quyét
dinh cudi cung cda Phién Diéu diéu tran Cong bang
cap Tiéu bang xac nhan quyét dinh gidm hoac
ngirng dich vu ma quy vi dang nhan, quy vij c6 thé
phai thanh toan chi phi dich vu dwoc cung cap trong
khi Phién Diéu diéu tran Céng bang cap Tiéu bang
dang ch& gidi quyét.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Khi ndo thi cé Quyét dinh diéu tran cong bang veé

tieu bang caa toi?

Sau khi quy vi yéu cau Phién Diéu tran Céng bang
cap Tiéu bang, c6 thé mat t&i 90 ngay dé quyét dinh

tredng hgp cua quy viva gui cau tra 1o cho quy Vi.

Toi c6 thé nhan dwoc Phién Diéu tran Céng bang

cap Tiéu bang nhanh hon khéng?

Néu quy vi cho rang chd doi 1au nhuw vay sé c6é hai
cho strc khde ctiia minh, quy vi cé thé nhan dwoc
cau tra I&i trong vong ba ngay 1am viéc. Yéu cau bac
sT hodc nha cung cap dich vu khéac viét thw cho quy
vi. Quy Vi cling co thé tw viét mot bire thw. Blre thw
phai gii thich chi tiét viéc che doi téi 90 ngay dé
Goi cho Hé thong phan phoi thudc ¢ t6 chirc clia
Medi-Cal quan mién phi theo s6 (855) 625-4657, Thir
Hai dén Thtr Sau, 8 gio’ sang dén 6 gio chiéu hoac
trwec tuyeén tai vyww.ochealthinfo.com/DMC-ODS. ,
Puwdng day Tiep can Ngwdi thu hwdng hoat déng bat

ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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trwdng hop cda quy vi dwoc quyét dinh sé gay tén
hai nghiém trong dén tinh mang, strc khde hodc kha
nang dat dwoc, duy tri hodc lay lai chirc nang toi da
cda quy vi. Sau dd, bao dam rang quy vi yéu cau
mot “phién diéu tran cap tdc” va cung cap thu yéu

cau phién diéu tran cta quy vi .

Quy vi c6 thé yéu cau Phién Diéu tran cap Tiéu bang
cap toc (nhanh hon) néu quy vi cho rang khung thoi
gian 90 ngay duong lich thGng thwo'ng sé gay ra cac
van dé nghiém trong cho strc khée cua quy vi, bao
gOdm céc van dé vé kha nang dat dwoc, duy tri hodc
|ay lai cac chire nang quan trong trong cudc song.
S& Dich vu Xa hoi, Phong DBiéu tran Cap Tiéu bang,

s& xem xét yéu cau cda quy vi vé mét Phién Diéu

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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tran Cong bang cap Tiéu bang cap téc va quyét dinh
xem noé ¢ da diéu kién hay khéng. Néu yéu cau
diéu tran cap toc cta quy vi dwoc chap thuan, mét
phién diéu tran sé dworc td chire va quyét dinh diéu
tran s& dwoc dwa ra trong vong 3 ngay lam viéc ké
tor ngay Phong Diéu tran Tiéu bang nhan dwoc yéu

cau cua quy Vi.

Thoéng tin bé sung cu thé cta quan

Néu ban can tro gitp dé hiéu hodc bat dau phién
diéu tran cap Tiéu bang, ban ciing co thé lién hé voi
nhém cham séc dwoc quan ly cua chwong trinh theo
s6 Dién thoai Mién phi (866) 308-3074 hoac TTD
theo so6 (866) 308-3073.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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THONG TIN QUAN TRONG VE CHUONG
TRINH MEDI-CAL CUA BANG CALIFORNIA

Phwong tién di chuyén c6 san khéng?

Néu quy vi gap kho khan khi dén cac cudc hen
kham bénh hoac céc cudc hen diéu tri ma tay va
rwou, chwong trinh Medi-Cal c6 thé gitip quy vi tim
phwong tién di chuyén. Dich vu van chuyén co6 thé
dwoc cung cap cho nhirng ngwdi thu hwédng Medi-
Cal khdng thé tw minh cung cap dich vu van chuyén
va nhirng ngudi c6 nhu cau y té can thiét dé nhan
mot sb dich vu dwoc Medi-Cal dai tho. C6 hai loai
phwong tién di chuyén dén céc cudc hen:

e Van chuyén phiy té 1a phwong tién van chuyén

bang phwong tién ca nhan hodc cong céng

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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danh cho nhirng ngu&i khéng c6 cach nao khac
dé dén cudc hen.

e Van chuyén y té khéng khan cap |a van chuyén
bang xe clru thwong, xe van danh cho xe lan
hoac xe chd rac danh cho nhirng ngudi khdng
thé st dung phwong tién giao théng cdng cong

hoac tw nhan.

C6 sdn phwong tién di chuyén cho cac chuyén di
dén nha thudc hodc dé 13y céc vat tw y té can thiét,
chan tay gia, dung cu chinh hinh va céc thiét bi
khac. Dé biét thém thong tin va hd tro vé viéc van
chuyén, hay lién hé vé&i chwong trinh cham séc

dwoc quan ly cua ban.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Néu quy vi c6 Medi-Cal nhwng khéng dang ky vao
mét chwong trinh chdm séc ¢d quan ly va quy vi can
phwong tién van chuyén phiy té dén dich vu lién
quan dén strc khée, thi quy vi co thé lién hé voi
quan thuéc Hé thdng Phan phdi Thudc cé T chirc
Medi-Cal ciia minh dé dwoc ho tro. Khi ban lién hé
v&i cong ty van tai, ho sé hdi thdng tin vé ngay gid»
hen cta ban. Néu ban can van chuyén y té khong
khan cap, nha cung cap cltia ban cé thé chi dinh van
chuyén y té khéng khan cap va gitp ban lién hé voi
nha cung cap dich vu van chuyén dé diéu phdi
chuyén di dén va vé tir (cac) cudc hen cla ban.

Théng tin cu thé bé sung cda Quan

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Tai Quan Cam, nha cung cap chwong trinh cta ban
c6 thé hd tro ban lay théng tin vé cach 1én lich van
chuyén dén cac cudc hen cta ban, hodc ban c6 thé
goi Dich vu Khach hang CalOptima theo sé6 (714)
246-8500 hoéc (888) 587-8088 hodc TTY theo s6
(800) 735 -2929 dé yéu cau di xe. Ban phai goi riéng

va sé can théng tin thanh vién cta ban khi ban goi.

Dich vu khan cép 1a gi?

Céc dich vu cap ciru dwoc bao hiém 24 gid mot
ngay va 7 ngay mot tuan. Néu ban cho rang minh
dang gap trwdng hop khan cap lién quan dén sic
khde, hay goi 911 hodc dén phong cap ctu gan

nhat dé dworc tro giup.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS

OChealth 2

CARE AGENCY G

Dich vu Cap ctru 1a céc dich vu dwoc cung cap cho
mét tinh trang y té bat ngé, bao gom ca tinh trang y

té cap clru vé tam than.

Tinh trang y té khan cap xuét hién khi ban cé cac
trieu chirng gay dau dir déi hoac bénh nang hoac
thwong tich ma moét nguwdi binh thwdng than trong
(mdt nguwdi khdng phai 1a nguwdi can than hoadc than
trong trong y té) tin rang c6 thé mong doi mét cach
hop Iy néu khdng dwoc cham soc y té:

e Khién strc khde ctia ban gap nguy hiém nghiém

trong, hoac

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e Néu ban dang mang thai, strc khde cda ban
hoac strc khde cla thai nhi sé gap nguy hiém
nghiém trong, hoac

e Gay ton hai nghiém trong dén cach co’ thé ban
hoat dong, hoac

e Gay ton thwong nghiém trong cho bat ky co

quan hoac bd phan nao cua co thé.

Ban c6 quyén s dung bat ky bénh vién nao trong
trwo'ng hop khan cap. Dich vu khan cap khdng bao

gi® yéu cau sy cho phép truéc.

Toi c6 phai tra tien cho Medi-Cal khéng?

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Quy vi c6 thé phai thanh toan cho Medi-Cal tuy theo
so tién quy vi nhan dwoc hodc kiém dwoc méi
thang.

e Néu thu nhap cutia ban thap hon gi¢i han Medi-
Cal danh cho quy mé gia dinh cua ban, ban sé
khéng phai thanh toan cho céac dich vu Medi-
Cal.

e Néu thu nhap cta ban cao hon gi¢i han Medi-
Cal danh cho quy mé gia dinh cua ban, ban sé
phai trd mot sé tién cho cac dich vu diéu triy té
hoac diéu trj réi loan do st dung dwoc chat.

Sé tién quy vi trd dwoc goi 1a 'chia sé chi phi'. Sau
khi quy vi da tra 'chia sé chi phi' cua minh, Medi-Cal
sé thanh toan phan con lai ctia héa don y té dwoc

ba&o hiém cla quy vi cho thang d6. Trong nhirng

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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thang ban khong c6 chi phi'y té, ban khéng phai tra
bat c&v khoan nao.

e Ban c6 thé phai tra 'khoan doéng thanh toan' cho
bat ky phwong phap diéu tri nao theo Medi-Cal.
Piéu nay c6 nghia 1a ban phai trd mét khoan tién
tdi méi 1an ban nhan dwoc dich vu y té hodc dén
phong cap clru cha bénh vién dé nhan céc dich

vu théng thuwd'ng cua minh.

Nha cung cap cda ban sé cho ban biét liéu ban cé

can thwe hién khoan dong thanh toan hay khéng.

Toi phai lién hé véi ai néu tdi cé y nghi tw tor?

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS

Néu ban hodc ai d6 ban biét dang gap khing hoéng,
vui long goi cho Buwdng day ndng ngan chan tw to
quoc gia theo s6 988 hodc 1-800-273-TALK (8255).
Tro chuyén cé san tai https://988lifeline.org/.

Danh cho nhirng cw dan dia phwong dang tim kiém
sw hé tro khi gap khing hodng va tiép can cac
chwong trinh strc khée tam than tai dia phwong,
(877) 727-4747 (7-CRISIS). Ban ciling c6 thé truy
cap trang web cua Quan Cam:

http://www.ochealthinfo.com/bhs/about/pi/crisis/hotli

ne.

Toi c6 thé tim thém théng tin vé Medi-Cal & dau?

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Truy cap trang web cua B6 Dich vu Cham séc Surc

khoe tai https://www.dhcs.ca.gov/services/medi-

cal/eligibility/Pages/Beneficiaries.aspx dé biét thém

thdng tin vé Medi-Cal.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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CHI THI TRUPOC

Chi Thi Trwéc la gi?

Quy Vi 6 quyén cé mét chi thi trwdc. Chi thi trwde
dwa ra cac hwéng dan vé cham soc stre khde cla
qguy vi dwoc cong nhan theo luat California. NO bao
gom théng tin cho biét quy vi mudn dich vu chadm
séc stre khée dwoe cung cap nhw thé nao hoac
cho biét quy vi mubén dwoc dwa ra nhivng quyét
dinh nao, néu hoac khi nao quy vi khdng thé tw
minh ndi ra. Quy vi c6 thé déi khi nghe mot chi thi
trwdc dwoc md ta nhw mot di chiic sdng hodc giay

ay quyén lau dai.

Luat California dinh nghia chi thj trwéc la théng béo

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS

strc khée ca nhan bang I&i hodc bang van ban
hwdng dan cham séc hodc giay Gy quyén (mét tai
liéu bang van ban cho phép ai d6 dé dwa ra quyét
dinh cho quy vi). Tat ca cac quan thudc Hé thdong
Phan phdi Thudc cé T chire clia Medi-Cal bat budc
phai c6 céc chinh séch vé chi thj trwdc. Hé thdng
Phan phdi Thubc cé T chirc cia Medi-Cal cia quy
vi bat budc phai cung cap thong tin bang van ban vé
céc chinh séach chi thj va giai thich vé luat tiéu bang,
néu dwoc yéu cau cung cap théng tin. Néu quy vi
mudn biét thém théng tin, quy vi nén goi Hé thong

Phan phdi Thudc cé T chire cla Medi-Cal quan.

Chi thi trwéc dwoc thiét ké dé cho phép moi nguoi

kiém soat diéu tri, dac biét 1a khi ho khéng thé cung

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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cap hwdng dan vé cach cham soc cda chinh ho.Do
la moét tai liéu phap ly cho phéep moi nguwdi ndi trevde
mong mudn cla ho la gi, néu ho khdng thé dwa ra
cac quyét dinh vé cham soc strc khde. Piéu nay c6
thé bao géom nhirng thé nhw quyén chap nhan hoac
ter chdi diéu tri y té, phau thuat hodc cham séc sirc
khée khac su lva chon.Q California, mét chi thi
trwéc bao gom hai bd phan:
e Viéc quy vi chi dinh mot ngudi dai dién (m6ét
nguwdi) dwa ra cac quyét dinh vé sirc khde
cla quy vi; va
e Hwédng dan cham séc strc khée ca nhan cla

quy Vi

Quy vi c6 thé nhan dwoc mau don xin chi thi tredc

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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t chwong trinh Hé théng Phan phdi Thudc c6 T
chirc chia Medi-Cal ctia quan hodc trwc tuyén. Tai
California, quy vi cO quyén cung cap cac hwéng dan
chi thi trwdc cho tat ca cac nha cung cap dich vu
cham sdoc sire khoe cua quy vi. Quy vi cling cé
quyén thay déi hodc huy chi thi trwéc cia minh bat

ky Iic nao.

Néu quy vi co cau héi vé luat phap California lién
quan dén cac yéu cau chi thj trwdce, quy vi cé thé gl

thw toi:

California Department of Justice
Attn: Public Inquiry Unit,
P. O. Box 944255

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS

OChealth 2

CARE AGENCY “m

Sacramento, CA 94244-2550

Thoéng tin bé sung cu thé cta quan

Khi ban dang ky lan dau vao mot chwong trinh, ban
sé dwoc hoi xem ban c6 Chi thi Trwdc hay khong.
Néu ban lam nhw vay, ban cé thé chon mang theo
mot ban sao cla nd dé no co thé duoc lwu vao hd
so' y té clia ban. Ban khdng bat budc phai cé hoac
g Chi thi Trwdc nhw mét diéu kién cham séc cla
ban. Nha cung cép clia ban sé sém cung cap thdng
tin vé quy trinh nay cho ban trong qua trinh tiép
nhan va danh gia. Ban co thé truy cap chinh sach

cda chwong trinh vé Chi thi Trwéc bang céch truy

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS

cap trang web chinh sach va thu tuc cua chwong

trinh tai https://ochealthinfo.com/bhs/pnp

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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QUYEN VA TRACH NHIEM CUA NGU'O'l THY
HUONG

Quyen cua tbi 1a gi v&i tw cach la ngwdi nhan
Dich vu cta Hé théng Phan phéi Thudc c6 T6

chirc cua Medi-Cal?

La mot ngwoi du diéu kién tham gia Medi-Cal va cw
tra tai quan hat thudc chwong trinh Hé thong Phan
phdi Thudc c6 Té chirc Medi-Cal, quy vi cé quyén
nhan cac dich vu diéu trj r6i loan st dung chat kich
thich can thiét vé mat y té t hat thuéc Hé thong
Phan phdi Thubc cé Td chirc Medi-Cal. Quy vi co

quyeén:

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e Pwoc doi xtr ton trong, quan tam dung mwc dén
quyén riéng tw cla ban va nhu cau duy tri tinh
bao mat théng tin y té cta ban.

e Nhan théng tin vé cac lwa chon diéu tri san cé
va cac lwa chon thay thé, dwoc trinh bay theo
cach phl hop véi tinh trang va kha nang hiéu
biét cila Nguwdi thu hwéng.

e Tham gia vao cac quyét dinh lién quan dén viéc
cham soc chirng rdi loan st dung dwoc chat
cda ban, bao gdm quyén ttr chdi diéu tri.

e Puoc tiép can dich vu cham sdc kip théi, bao
gom cac dich vu san cé 24 gid mét ngay, 7 ngay
mot tuan, khi can thiét vé mat y té dé diéu trj tinh
trang cap ctu hoac tinh trang khan cap hoac

khung hoang.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS

e Nhan thdng tin trong sé tay nay vé céc dich vu
diéu tri réi loan st dung dwoc chat do quan Hé
thong phan phdi c6 té chirec Drug Medi-Cal chi
trd, cac nghia vu khac cua quan Hé thong phan
phdi c6 td chirec Drug Medi-Cal va cac quyén
cua ban nhuv dwgc moé ta & day.

e Thong tin strc khde bi mat cua ban dwoc bao
veé.

e Y&u cau va nhan ban sao ho so y té cta ban,
dong th&i yéu cau chinh sra hoac chinh stra
chang khi can thiét.

e Nhan tai liéu bang van ban & cac dinh dang thay
thé (bao gdm chir nbi Braille, ban in khé I&n va
dinh dang am thanh) theo yéu cau va kip thoi,

phu hop véi dinh dang dwoc yéu cau.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e Nhan tai liéu bang van ban bang cac ngdn ngir
dwoc st dung bdi it nhat ndm phan tram hoac
3.000 nguwdi thu hwéng trong quan thudéc Hé
théng Phan phdi Thubc c6 Té chirc Medi-Cal
cua ban, tuy theo ngén ngr nao it hon.

e Nhan dich vu thdng dich bang miéng cho ngon
nglr wa thich cua ban.

e Nhan cac dich vu diéu trj r6i loan do st dung
dwoc chat tir mot quan thudc Hé thdng Phan
phdi C6 T6 chirc Thubc Medi-Cal tuan theo céc
yéu cau trong hop dong vai Tiéu bang trong cac
linh vwe cung cap dich vu, ddm bao du nang luc
va dich vu, phéi hop va cham soc lién tuc cling

nhw bao hiém va Gy quyén dich vu.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.

,4-.-‘:, r,
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e Truy cap Dich vu ddng y cla tré vj thanh nién
néu ban la ngwdi thu hwédng dwdi 21 tubi.

e Tiép can kip th&i cac dich vu can thiét vé maty
té ngoai mang lwdi néu quan thudc Hé thdng
Phan phdi C6é T chirc Thudc Medi-Cal khdng
c6 nhan vién hodc nha cung cap hop déng co
thé cung cép dich vu. “Nha cung cap ngoai
mang lwéi” nghia la nha cung cap khéng nam
trong danh sach cac nha cung cap cta quan
thudc Hé thdng Phan phdi Thubc c6 T chire
Medi-Cal. Quan phai ddm bao rang ban khong
phai tra thém bat ky khoan nao khi gap nha
cung cap ngoai mang lwdi. Ban co thé lién hé
v&i cac dich vu clia nguwdi thu hwdng theo so
(855) 625-4657 hoac Bwéng day truy cap cua

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.

,4-.-‘:, r,

.«'; ?? M


http://www.ochealthinfo.com/DMC-ODS

OcChealth =

CARE AGENCY

ngwdi thu hwéng theo so (800) 723-8641 dé
biét thdng tin vé cach nhan dich vu tr nha cung
cap ngoai mang ludi.

e Yéu cau y kién tht hai t» mot chuyén gia cham
soc swrc khoe cé trinh dé trong mang lwdi cua
guan hoac mét chuyén gia ngoai mang lwdi ma
ban khéng phai tra thém phi.

e Nop don khiéu nai, bang 1&i néi hodc bang van
ban, vé to6 chrc hodc dich vu cham séc nhan
dworc.

e Y&u cau khang céo, bang I&i n6i hodc bang van
ban, sau khi nhan dwoc Théng bao Xac dinh
Quyén loi Bat lgi, bao gdom théng tin vé cac

trwong hop cé thé khang céo céap toc.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.

,4-.-‘:, r,
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e Yéu cau biéu tran Céng bang Céap Tiéu bang,
bao gdm thong tin vé cac trworng hop co thé
thwe hién Diéu tran Céng bang cap Tiéu bang.

e Khéng bi bat ky hinh thrc kiém ché hoac tach
biét nao dwoc st dung nhw mét phwong tién ép
budc, ky luat, tién lgi hoac tra thu.

e Khong bi phan biét d6i x& khi thwc hién cac
quyén nay ma khéng gay anh huwéng de doa
dén cach quy vi dwoc quan, nha cung cap hoac
Tiéu bang thudc Hé théng Phan phdi Thubc c6

T6 chirc Medi-Cal dbi xcr.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS

Trach nhiém cua t0i la gi vé&i tw cach la ngwei
nhan céc Dich vu cta Hé thong Phan phoi Thuéc

co Té chirc cua Medi-Cal?

Vé&i tw cach 1a ngwdi nhan céc dich vu cia Hé thong
phan phdi thubc cé td chirc ciia Medi-Cal, quy vij cé
trach nhiém:

e Hay doc ky cac tai liéu cung cap thong tin cho
nguw®i thu hwdng ma quy vi da nhan duoc tr Hé
théng Phan phdi Thudc c6 Té chire clia Medi-
Cal tai quan. Nhirng tai liéu nay sé giup quy vi
hiéu nhirng dich vu nao cé sdn va cach diéu trj
néu quy vi can.

e Tham dw diéu trj cGia quy vij theo lich trinh. Quy

vi sé& c0O két qua tdt nhat néu phdi hop voi nha

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS

cung cap dich vu trong sudt qua trinh diéu tri.
Néu quy vi khdng thé tham gia mét cudc hen,
hay goi cho nha cung cap dich vu cta quy vi
trwde it nhat 24 gior va sap xép lai vao ngay va
gio khac.

e Luén mang theo thé ID Medi-Cal (Hé thng
Phan phdi Thubc cé T chirc cia Medi-Cal tai
quan) va mét ID c6 &nh khi quy vi tham gia diéu
tri.

e Hay cho nha cung cap dich vu cta quy vi biét
néu quy vi can thdng dich vién trwdc cudc hen.

e N6i v&i nha cung céap dich vu cta quy vj tat ca
cac moi quan tam y té. Théng tin quy vi chia sé
vé nhu cau clia minh cang day du thi viéc diéu

tri cia quy vi cang thanh cong.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS

e Bao dam hai nha cung céap dich vu cda quy Vi
bat ky cau hdi ma quy vi co. Diéu rat quan trong
la quy vi hoan toan hiéu bat ky théng tin nao ma
quy vi nhan dwoc trong qua trinh diéu trj.

e San sang xay dwng mdi quan hé lam viéc bén
chat v&i nha cung céap dich vu dang diéu tri cho
quy Vi.

e Lién lac v&i Chwong trinh ctia Hé thong Phan
phdi Thudc c6 Té chirc ciia Medi-Cal cia quan
néu quy vi cé bat ky cau hdi nao vé céc dich vu
cdia minh hodc néu quy vi c6 bat ky van dé nao
v&i nha cung cap dich vu ctia minh ma quy vij
khong thé giai quyét.

e BA&o cho nha cung cap dich vu cta quy vj va Hé

thong Phan phdi Thudc c6 Té chire clia Medi-

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Cal quan néu quy vi co bat ky thay déi nao doi
v@i théng tin ca nhan cua minh. Théng tin nay
bao goém dia chi, so dién thoai va bat ky thong
tin y t& ndo khéac cé thé anh hwéng dén kha
nang tham gia diéu trj cGa quy vi.

e Hay x& sw v&i nhirng nhan vién cung cap dich
vu diéu tri cho quy vi bang sw tdn trong va lich
SLp.

e Néu quy vi nghi ngd gian lan hoac hanh vi sai
trai, hay bao cao.

o B Dich vu Cham sdc Stre khde yéu cau bat
ky ai nghi ngo gian lan, lang phi hoac lam
dung Medi-Cal hay goi cho Buwong Day
néng vé Gian lan Medi-Cal ciia DHCS theo
s6 1-800-822-6222. Néu quy vi cdm thay

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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day la trwong hop khan cap, vui ldng goi
911 dé dwoc hd tro ngay lap tirc. Cudc goi
mién phi va nguwdi goi co thé an danh.

o Quy vi cling c6 thé bao cao hanh vi gian lan
hodc lam dung dang ngd bang e-mail dén

scam@dhcs.ca.gov hodc st dung mau truc

tuyén tai

http://www.dhcs.ca.gov/individuals/Pages/St

opMedi-CalFraud.aspx .

Thong tin bé sung cu thé cha quan

Néu ban nghi ng& c6 gian 1an hodc lam sai, hay bao
céo. Ban c6 thé lién hé voi Pwéng day néng vé gian

lan cia Quan Cam 24 gi®&® mot ngay, 7 hgay mot

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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tuan theo so (866) 260-5636 hoac (714)-568-5614
trong gi® lam viéc. Cac cudc goi dén nhirng sb nay

co thé dwoc thwe hién an danh.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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CHUYEN POI YEU CAU CHAM SOC

Khi ndo tdi co thé yéu cau gitr lai nha cung cap
dich vu triwéc day va hién da ngoai mang lwéi

cua minh?

e Sau khi gia nhap Hé thdng Phan phdi Thudc cé
T chirc Medi-Cal quan, quy vi co thé yéu cau
gilr nha cung cap dich vu ngoai mang lwdi cla
minh néu:

o Chuyén sang mot nha cung cap dich vu maéi
s& gay ton hai nghiém trong dén strc khée
cla quy vi hoac sé lam tang nguy co quy Vi
phai nhap vién hoac nhap vién cai nghién;

va

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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o Quy vi da dwoc diéu trj tr nha cung cap
ngoai mang lwéi trwdc ngay quy vi chuyén
sang Hé thdng Phan phdi Thubc c6 T chirc

cua Medi-Cal.

Lam cach nao dé yéu cau gitr nha cung cap dich

vu ngoai mang lwéi cua to6i?

e Quy vi, ngudi dai dién dwoc Gy quyén cda ban,
hodc nha cung cap hién tai ctia ban, co thé gui
yéu cau bang van ban dén hat cta Hé thdng
Phan phdi Thudc cé Td chirc Medi-Cal. Ban
cling co thé lién hé véi dich vu cta ngwei thu
hwéng theo so6 dién thoai Mién phi (855) 625-

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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4657 dé biét thdng tin vé cach yéu cau dich vu
tr mot nha cung cap ngoai mang lwoi.

e Hé thdng Phan phdi Thudc c6 Té chire cla
Medi-Cal cua quan sé gri van ban xac nhan da
nhan dwoc yéu cau cla quy viva bat dau giai
quyét yéu cau cla quy vi trong vong ba (3) ngay

lam viéc.

Dieu gi sé xay ra néu toi tiép tuc kham véi nha
cung cap ngoai mang lwéi cta minh sau khi
chuyén sang Hé théng Phan phéi Thuéc c6 To

chirc cua Medi-Cal?

e Quy Vi c6 thé yéu cau chuyén dbi yéu cau cham

séc ¢ hiéu lwe hoi td trong vong ba muoi (30)

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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ngay theo lich ké ttr khi nhan dich vu tlr nha

cung cap ngoai mang ludi.

Tai sao Hé théng Phan phoéi Thuéc c6 Té chirc
cua Medi-Cal ttr chéi yéu cau chuyén tiép cham

sOc cua toi?

e Hé thdng phan phdi thubc cé td chire ciia Medi-
Cal cGia quan c6 thé tlr chdi yéu cau cda quy Vi
dé gilr lai nha cung céap dich vu trwdc day va
hién nam ngoai mang lwdi ctiia quy vi, néu:

o Hé théng phan phdi thudc cé td chire cla
Medi-Cal cta quan da ghi lai cac van dé vé
chat lwong cham séc véi nha cung cap dich

VU.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Pieu gi xay ra néu yéu cau chuyén tiép cham séc

cuta toi bj tter choi?

e Néu Hé thdng Phan phdi Thubc cé T chire clha
Medi-Cal ctia quan t chdi qua trinh chuyén tiép
cham sdoc cua quy vi thi chwong trinh sé:

o Théng bao cho quy vi bang van ban;

o Cung cap cho quy vi it nhat mot nha cung
cap dich vu thay thé trong mang lwéi cung
cap dich vu cung m&c dé dich vu nhw nha
cung cap dich vu ngoai mang lwai; va

o Thdng bao cho quy vivé quyén nép don
khiéu nai néu quy vi khdng dong y v&i viéc

ttr choi.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e Néu Hé thdng Phan phdi Thubc cé T chire cla
Medi-Cal quan cung cap cho quy vi nhiéu lva
chon thay thé nha cung cap dich vu trong mang
lwdi va quy vi khéng dwa ra lwa chon, thi Hé
théng Phan phdi Thudc c6 Té chire ctia Medi-
Cal quan sé gi¢i thiéu hoac chi dinh quy vi cho
mét nha cung céap dich vu trong mang lwdi va
thong béao cho quy vi vé sw gidi thiéu hodc chi

dinh d6 bang van ban.

biéu gi xay ra néu yéu cau chuyeén tiép cham séc

cua téi dwoe chap thuan?

e Trong vong bay (7) ngay ké ti khi phé duyét yéu

cau chuyén déi cham soc cla quy vi, Hé thdng

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Phan phdi Thudc cé T chire clia Medi-Cal quan
sé& cung cap cho quy vi:

o Viéc phé duyét yéu cau;

o Thdi gian chuyén tiép sap xép cham soc;

o Qué trinh sé dién ra dé chuyén tiép dich vu
cham soc clia quy vi khi két thuc giai doan
cham soc lién tuc; va

o Quyén cua quy vi dwoc chon mdt nha cung
cap dich vu khac tr mang Iwdi nha cung cap
cda Hé théng phan phdi thubc cé td chire

cia Medi-Cal quan bat c ltc nao.

Yéu cau chuyén tiép cham séc cua tdi sé dwoc

giai quyét nhanh nhw thé nao?

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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e Hé thdng Phan phdi Thudc c6 Té chire cla
Medi-Cal quan sé& hoan tat viéc xem xét yéu cau
chuyén tiép cham séc cla quy vi trong vong ba
muwoi (30) ngay theo lich ké ttr ngay Hé théng
Phan phdi Thubc cé T chire ciia Medi-Cal quan

nhan dwoc yéu cau cla quy Vi.

Piéu gi xay ra vao cudi giai doan chuyén tiép

cham soc cua toi?

e Hé thdng Phan phdi Thudc c6 Té chire cla
Medi-Cal quan sé théng bao cho quy vi bang
van ban ba muwoi (30) ngay truwde khi két thic
giai doan chuyén tiép cham soc vé cach thirc sé

dién ra dé chuyén dich vu chdm séc cla quy Vi

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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sang mot co s& trong mang lwéi nha cung cap
dich vu khi két thuc giai doan chuyén tiép cham

sOc cua quy Vvi.

Thoéng tin bé sung cu thé cta quan

Pé du diéu kién cho yéu cau chuyén tiép hodc tiép
tuc cham sdc, nhiéu tiéu chi phai dwoc dap ng,
bao gdm; mdt mdi quan hé tdn tai trwdc bang van
ban gitra ngwdi thu hwdng va nha cung cap céa
nhan. Nguwdi thu hwéng da dwoc diéu tri SUD tw
mot nha cung cap ca nhan ngoai mang lwdi it nhat
mét 1an trong 12 thang trwdc khi dang ky lan dau
vao Orange DMC-ODS. Nha cung cap du diéu kién
theo Chwong trinh DMC-ODS cla Tiéu bang va luat

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS

OChealth:

CARE AGENCY

cua Tiéu bang. Nha cung cap dong y, bang van ban,
tuan theo cac diéu khoan va diéu kién hop dong
twong tw dwoc ap dung cho cac nha cung cap mang
hién dang ky hop dong va tuan thd cac yéu cau cua
Tiéu bang déi véi DMC-ODS, bao gdm céac yéu cau
vé tai liéu. Nha cung cap cung cap cho Orange
DMC-ODS tat ca thdng tin diéu tri c6 lién quan,
nham muc dich xac dinh sy can thiét vé mat y té.
Nha cung cap san sang chap nhan mdc phi hop
ddéng v&i nha cung cap ctia Orange DMC-ODS cao
hon ddi v&i cac nha cung cap trong mang lwéi hién
tai hoac phi Medi-Cal déi véi mirc gia dich vu.
Orange DMC-ODS da khéng ghi nhan cac van dé vé
chat lwong cham soc khéng dd diéu kién dén maec

nha cung cap sé khéng du diéu kién cung cép dich

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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vu cho bat ky ngwoi thu hwédng nao khac ctia DMC-
ODS.

Pbi véi yéu cau chuyén tiép/tiép tuc cham séc, hay
lién hé vé&i nhdm quan ly sir dung SUD cua chwong
trinh theo s6 (714) 834-5601.

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.



http://www.ochealthinfo.com/DMC-ODS

DANH MUC NHA CUNG CAP

Ban c6 thé truy cap danh ba nha cung cap truc

tuyén tai www.ochealthcareagency.com/mhp-

dmcods. Ban ciing c6 thé goi Dich vu thanh vién
theo s6 (855) 625-4657 dé biét danh sach day du
cac nha cung cap bao gém thanh phd cda nha cung
cap, tén chwong trinh, dia chi chwong trinh, s6 dién
thoai cua chwong trinh, trang web cua chwong trinh,
merc dd cham soc dwoc cung cap, ngdn nglr dwoc
s dung, liéu nha cung cap c6 hoan thanh hay
khéng dao tao nang Iwc van héa, tuan thu
ADA/Ngudi khuyét tat cé thé tiép can, liéu nha cung
cap c6 chap nhan bénh nhan méi hay khéng va liéu
c6 can phai cé sw cho phép trwdc do ddi véi cac
dich vu hay khong.
Goi cho Hé thong phan phoi thudc ¢ t6 chirc clia
Medi-Cal quan mién phi theo s6 (855) 625-4657, Thir
Hai dén Thtr Sau, 8 gio’ sang dén 6 gio chiéu hoac
trwec tuyeén tai vyww.ochealthinfo.com/DMC-ODS. ,
Puwdng day Tiep can Ngwdi thu hwdng hoat déng bat

ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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Ban c6 thé 14y danh sach in cac nha cung cap tai
bat ky nha cung cap chwong trinh nao hodc bang
céach yéu cau gri danh sach nay cho ban tw Dich vu

Thanh vién

Goi cho Hé théng phan phdi thudc co tb chirc cla
Medi-Cal quan mién phi theo sb (855) 625-4657, Th
Hai dén Thir Sau, 8 gi®» sang dén 6 gi® chiéu hoac
trwe tuyén tai www.ochealthinfo.com/DMC-ODS.
Puwdng day Tiép can Nguwdi thu hwédng hoat dong bat
ct lhc nao (24 gio mot ngay, 7 ngay mot tuan) tai
Puwdng day Tiép can mién phi theo sb (800) 723-8641.
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