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CAC NGON NG KHAC

English Tagline

ATTENTION: If you need help in your language call 1-
866-308-3074 (TTY: 1-866-308-3073). Aids and
services for people with disabilities, like documents in
braille and large print, are also available. Call 1-866-
308-3074 (TTY: 1-866-308-3073). These services are
free of charge.
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Nge Lus Hmoob Cob (Hmonq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom
lus hu rau 1-866-308-3074 (TTY: 1-866-308-3073).
Muaj cov kev pab txhawb thiab kev pab cuam rau cov
neeg xiam oob ghab, xws li puav lee] muaj ua cov ntawv
su thiab luam tawm ua tus ntawv loj. Hu rau 1-866-308-
3074 (TTY: 1-866-308-3073). Cov kev pab cuam no yog
pab dawb xwb.

HASERECE (Japanese)

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gid
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
http://www.ochealthinfo.com/bhs/about/medi cal



https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ochealthinfo.com%2Fbhs%2Fabout%2Fmedi_cal&data=05%7C01%7CECeja%40ochca.com%7C88b89457863040e8c91608db24a4d9c3%7Ce4449a56cd3d40baae3225a63deaab3b%7C0%7C0%7C638144062680068497%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1HNHUlXMZWbrQFV4yRxICLm7V4QNf3vkXogZMx8NL18%3D&reserved=0

health@

CARE AGENCY &

FEBAZTONGHSLERHZE L 1-866-308-3074
(TTY: 1-866-308-3073) "B EFEL 72x LY, mFDEH
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866-308-3073) B B/ELL T Ly, I —E XL
HmETIRELTULET,

ot 0 Ej 3212l (Korean)

FolAte: Hote| Y02 =22 B0 2 2 A|H 1-866-
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23 1-866-308-3074 (TTY: 1-866-308-3073)
@;),Ué)owaoecmaccz zNIVVINIVIIDVALLNI
cqucoNsINciLENTSLVVCIEDIOBLIME
lontwvmach

1-866-308-3074 (TTY: 1-866-308-3073).
NLO3NIVCRIDOGE cTRe g890109.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-866-308-3074

(TTY: 1-866-308-3073). Liouh lorx jauv-louc tengx
aengx caux nzie gong bun taux ninh mbuo wuaaic fangx
mienh, beiv taux longc benx nzangc-pokc bun hluo
mbiutc aengx caux aamz mborgv benx domh sou se
mbenc nzoih bun longc. Douc waac daaih lorx 1-866-
308-3074 (TTY: 1-866-308-3073). Naaiv deix nzie weih
gong-bou jauv-louc se benx wang-henh tengx mv zuqc
cuotv nyaanh oc.

YAt 291@8& (Punjabi)

foTs feG: A 3T »UA I ST HEe A BI I 3T I8
Jd 1-866-308-3074

(TTY: 1-866-308-3073). MUTJH B B AITE3T »3
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e i< o 9% w13 Hel guTel feg TA3<H, <t Gusey
J&| 918 d 1-866-308-3074 (TTY: 1-866-308-3073).
&g Aeei He3 I4|

Pycckuun cnoraH (Russian)

BHUMAHWE! Ecnn Bam Hy>XHa nomoLlb Ha BaLleM
PO4HOM £A3blke, 3BOHUTE No HoMepy 1-866-308-3074
(nnHua TTY: 1-866-308-3073). Takke
NpeaocTaBnAlTCA cpeacTsa U ycrnyru ansa niogemn
OrpaHUYEHHbIMU BO3MOXHOCTSIMUN, Hanpumep
OOKYMEHTbI KpYyMnHbIM WpudToM nnu wpudgprtom bpanna.
3BoHUTE No Homepy 1-866-308-3074 (NMnHna TTY:
1-866-308-3073). Takme ycnyru npegocTaBnarOTCA
becnnaTHo.

Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-
866-308-3074

(TTY: 1-866-308-3073). También ofrecemos asistencia
y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al
1-866-308-3074 (TTY: 1-866-308-3073). Estos servicios
son gratuitos.
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Tagaloqg Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong
wika, tumawag sa

1-866-308-3074 (TTY: 1-866-308-3073). Mayroon ding
mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-866-308-3074 (TTY: 1-
866-308-3073). Libre ang mga serbisyong ito.

win laitawn lne (Thai)

Tusansu: vnausasnsAusismdaidunsnvainn
naUN IsAWY lUinunea

1-866-308-3074 (TTY: 1-866-308-3073) uonannil
Fangon auehumdauazuinssing 9
AnsUuARANAMNNNANST DU 1oNATHN 9
Adusnusiusasianonansinuwsufisnesvue ey
nsau Insdwsi lUfivaneias 1-866-308-3074 (TTY: 1-866-
308-3073) lLifien Tdnodmsuusniswiani

NMpumitka ykpaiHcbKowo (Ukrainian)

YBATI'A! Akuwo Bam noTpidbHa gonomora BalloOK PiaHO0

MOBOIO, TenedoHynTe Ha Homep 1-866-308-3074 (TTY:
1-866-308-3073). Jltoan 3 0bMeXEHNMN MOXKITMBOCTAMMU
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TaKOX MOXYTb CKOpUCTaATUCA AOMNOMIKHUMKM 3acobamu
Ta nocryramu, Hanpukrag, oTpumaTn JOKYMEHTM,
HagpykoBaHi wpndtom bpannga ta Bennkum wpndTomMm.
TenedoHynte Ha Homep 1-866-308-3074 (TTY: 1-866-
308-3073). Lli nocnyrn 6e3KoLTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vij can tro gilp bang ngdn ngir cla
minh, vui ldng goi s6

1-866-308-3074 (TTY: 1-866-308-3073). Chung t6i cling
hd tro va cung cap cac dich vu danh cho ngudi khuyét
tat, nhw tai liéu bang chi ndi Braille va chi¥ khé I&n
(chr hoa). Vui ldng goi s6 1-866-308-3074 (TTY: 1-866-
308-3073). Cac dich vu nay déu mién phi.
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MUC LUC

NGON NGU VA DINH
DANG KHAC ......c........... 13

THONG BAO KHONG
PHAN BIET BOI XU'....... 16

THONG TIN TONG QUAT

LAM THE NAO PE BIET
NEU QUY VI HAY NGU Ol
QUEN CAN SU GIUP BO?
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TIEP NHAN CAC DICH VU Y TE CHUYEN KHOA ..... 53
LUA CHON BAC ST (NHA CUNG CAP DICH VU) ...... 73

QUYEN CUA BAN TRUY CAP HO SO Y TE VA THONG
TIN DANH BAC NHA CUNG CAP BANG CAC THIET Bl
THONG MINH oo e, 78

CAC LOAI PHAM VIDICH VU ..o, 80

QUYET BINH TRAI NGU'OC QUYEN LOI CUA MHP

TIEN TRINH GIAI QUYET VAN PE: NOP BON KHIEU
NAI HAY KHANG CAO ... 114

TIEN TRINH KHIEU NAL.....oooeee e 120
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TIEN TRINH KHANG CAO (THONG THUONG VA CAP

TOC) e 126
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NGON NG VA PINH DANG KHAC

Nhirng Ngon Ngir Khac

Quy vi c6 thé nhan dwoc S6 tay Nguwdi thu hwdng nay
va cac tai liéu khac clia chwong trinh bang cac ngén
ngl khac mién phi. Chuing téi cung cap ban dich bang
van ban tir cac dich gia c6 trinh do. Goi 855.625.4657
(TTY: 711). Cudc goi nay la mién phi.

Poc S6 tay Nguwdi thu hwdng nay dé tim hiéu thém vé
céc dich vu hé tro ngdn nglr cham sdc stre khde, chang

han nhw dich vu thdng dich va dich thuat.
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Cac binh Dang Khac

Ban c6 thé nhan thdng tin nay & cac dinh dang khéc,
chang han nhw chi¥ néi braille, phéng chi in c& l1on
20 diém, am thanh va céac dinh dang dién tl c6 thé
truy cap mién phi. Goi 855.625.4657 (TTY: 711).

Cudc goi nay la mién phi.

Dich Vu Phién Dich

Hé thdng Phan phdi Thudc c6 Té chirc Medi-Cal cua
Quan Cam cung cap dich vu théng dich bang miéng
ttr mét théng dich vién cé trinh do, trén co s& 24
gi®, mién phi cho ban. Ban khéng can phai st dung
thanh vién gia dinh hoac ban be lam théng dich
vién. Chung tdi khdng khuyén khich viéc st dung tré
vi thanh nién lam théng dich vién trie khi do la

Hay goi cho Mental Health Plan sb (800) 723-

8641. Dich vu tam than qu‘ém Cam lam viéc 24 gic‘z’
mot ngay, bay ngay mét tuan. Cudc goi nay la mién

phi. Hoac tham trang dién tw tai
http://www.ochealthinfo.com/bhs/about/medi cal
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trwdng hop khan cap. Cac dich vu thdng dich, ngén
ng® va van hoéa dwoc cung cap mién phi cho ban.
Tro giap ludn san sang 24 gi& mét ngay, 7 ngay mot
tuan. Bé duorc tro gitp vé ngdén nglr hoac dé cé
dwoc cudn sb tay nay bang mot ngén nglr khéac, hay
goi 855.625.4657. (TTY 711). Cudc goi nay la mién
phi.

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gid
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
http://www.ochealthinfo.com/bhs/about/medi cal
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THONG BAO KHONG PHAN BIET BOI XU

Phan biét doi xt la vi pham phap luat. Chwong Trinh
Strc Khde TAm Than va Dich Vu Phuc H6i Quan Cam
tuan thu cac luat dan quyén cua Tiéu Bang va Lién
Bang. Chwong Trinh Strc Khée Tam Than va Dich Vu
Phuc Hoi Quan Cam khdng phan biét doi x& bat hop
phap, loai trlr ngwdi ndo do, hodc doi xt khac biét bdi
gidi tinh, chdng tdc, mau da, tdn gido, ngudn goc tb
tién, ngudn gbc qudc gia, ngudn gbc dan tdc, tudi tac,
khuyét tat tam Iy, khuyét tat co thé, bénh ly, yéu tb
thdng tin di truyén, tinh trang hdn nhan, gidi tinh tinh
duc, nhan dang gidi tinh tinh duc, hoac xu hwéng tinh

duc.

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gi®
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
http://www.ochealthinfo.com/bhs/about/medi cal
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Chwong Trinh Strc Khde Tam Than va Dich Vu Phuc

Ho6i Quan Cam cung cap:

. HO tror va giup d& céac dich vu mién phi cho nhirng
nguwdi khuyét tat dé gitp ho giao tiép tét hon, nhu:

o Cac thong dich vién ky hiéu dwoc dao tao co
trinh do

o Céc théng tin dwoc viét bang nhiéu dinh dang
khac nhau (chir khé I1&n, dang chir nbi Braille,
am thanh hoac cac dinh dang dién t& khac)

. Cac dich vu ngbn ngir mién phi danh cho nhirng
nguwdi c6 ngdn nglr chinh khdng phai la tiéng Anh,
nhu:

o Cac thong dich vién ky hiéu dwoc dao tao co
trinh dé

o Céac théng tin dwoc viét bang nhiéu ngén ngl
khac nhau

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gid
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
http://www.ochealthinfo.com/bhs/about/medi cal
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Néu quy vi can cac dich vu nay, xin hay lién lac Chwong
Trinh Strc Khée Tam Than va Dich Vu Phuc H6i Quan
Cam 24 gi® mot ngay, 7 ngay mét tuan bang cach goi
s6 (866) 308-3074. Hoac, néu quy vi co van dé vé nghe
va néi, xin hay goi s6 TYY/TDD: (866) 308-3073. Khi
dwoc yéu cau, cac théng tin nay sé dwoc cung cap cho
quy vi dwdi dang chir ndi Braille, chi khé I&n, am

thanh, hoac cac dinh dang dién t&r khac.

LAM THE NAO BPE NOP DON KHIEU NAI

Néu ban tin rang Tiéu bang California hodc DMC-ODS
da khdng cung cap cac dich vu nay hoac phan biét doi
X0 bat hop phap theo cach khac trén co sé gidi tinh,
chang téc, mau da, tdn gio, té tién, ngudn gbc qudc

gia, nhan dang nhém dan toc, tudi tac, khuyét tat tam

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gid
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
http://www.ochealthinfo.com/bhs/about/medi cal
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than , khuyét tat thé chat, tinh trang y té, thong tin di
truyén, tinh trang hén nhan, gidi tinh, nhan dang gidi
tinh hodc khuynh hwéng tinh duc, ban c6 thé ndp don
khiéu nai véi Diéu phdi vien Dan quyén cta Quan Cam.
Ban c6 thé ndp don khiéu nai qua dién thoai, bang van

ban, trwc tiép hodc bang phwong tién dién ti:

. Qua dién thoai: Lién hé véi Hé théng phan phdi

thudc co tb chirc Medi-Cal ciia Quan Cam ti 8 gid
sang dén 5 gid chiéu, tir The Hai dén Th Sau,
bang cach goi (866) 308-3074. Ho&c néu quy Vi
khéng nghe ndi tét, xin goi s6 (866) 308-3073
(TTD).

. Bang vdn ban: Bién vao mau don khiéu nai hoac

viét thw va glvi dén:

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gid
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
http://www.ochealthinfo.com/bhs/about/medi cal
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Hé Théng Phan Phéi Thudc Medi-Cal C6 Td Chirc
400 Civic Center Drive, Tang 4
Santa Ana, CA 92701

. Truc tiép: Dén van phong bac si cta ban hodc Hé

théng Phan phdi Thudc c6 Té chirc Medi-Cal cia
Quan Cam va noi rang ban mudn ndp don khiéu

nai.

. Bang dién t&: Truy cap trang web cia Hé Thong
Phan Phdi Thubc C6 Té Chirc Medi-Cal ciia Quan

Cam tai https://www.ochealthinfo.com dé in ra mau

don khiéu nai dé gt bang van ban hoac nép truwc

tiép.

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gid
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
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VAN PHONG DAN QUYEN- VAN PHONG SO’ Y TE
TIEU BANG CALIFORNIA

Quy vi ciing co6 thé ndp don khiéu nai dan sy véi Van
Phong S& Y Té Tiéu Bang California- Van Phong Dan

Quyén bang céch goi dién thoai, g&i don, hoac dién tl:

- Dién thoai: Xin goi s6 916-440-7370. Néu quy Vi cO
van dé vé nghe va noi, xin hay goi s6 711 (Dich Vu

Chuyén Tiép Vién Théng California).

. G&i don: Bién don khiéu nai hodc géi thw toi:

Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gid
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
http://www.ochealthinfo.com/bhs/about/medi cal
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Pon khiéu nai co thé dworc truy cap tai:

https://www.dhcs.ca.gov/discrimination-

grievance-procedures

. Thuw dién tr: Xin g&i thw dién t&r email t&i
CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN- BO Y TE HOA KY VAN
PHONG DICH VU SIPC KHOE VA NHAN SINH

Néu quy vi cho rang minh bi phan biét ddi x& dwa trén
van dé chung téc, mau da, ngudn goc qudc gia, tudi tac,
khuyét tat hay gi@i tinh, quy vi cling c6 thé ndp don

khiéu nai dan sy v&i BO Y Té Hoa Ky- Van Phong Dich

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gi®
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
http://www.ochealthinfo.com/bhs/about/medi cal
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Vu Stre Khde va Nhan Sinh- Van Phong Dan Quyén

bang cach goi dién thoai, g&i don, hodc mang dién to:

- Dién thoai: Xin goi s6 1-800-368-1019. Néu quy Vi
c6 van dé vé nghe va noi, xin hay goi s6 TTY/TDD
1-800-537-7697.

. G&i don: Bién don khiéu nai hoac géi thw vé:

U.S. Department of Health and Human
Services

200 Independence Avenue, SW

Room 509F, HHH Building
Washington, D.C. 20201

. Don khiéu nai ciing dworce truy cap tai
http://www.hhs.gov/ocr/office/file/index.html.

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gi®
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
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- Mang dién t&r: Xin hay truy cap trang nha cua Van
Phong Dan Quyén Khiéu Nai tai
https://ocrportal.hhs.gov/ocr/portal/lobby.|sf

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gi®
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
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THONG TIN TONG QUAT

Tai Sao Poc S6 Tay Nay La Quan Trong?

Chung t6i chao mirng quy vi dén véi Chwong Trinh Stee
Khée Tam Than va Dich Vu Phuc H6i Quan Cam va
Chwong Trinh Strc Khde Tam Than Medi-Cal (MHP).
Chung tdi chuyén cung cap cac dich vu danh cho céc
cw dan quan Cam thu hwéng Medi-Cal. Théng qua
chwong trinh nay, quy vi cao nién, nguwoi Ion, tré em va
thanh thiéu nién co thé nhan dwoc cac dich vu tam than
sau day. Xin hay doc tai liéu nay can than. Sé tay bao

gdm cac théng tin quan trong ma quy vi can biét.

S6 tay nay sé gilp quy vi biét 1am thé nao dé nhan

dwoc dich vu tdm than chuyén khoa Medi-Cal qua

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gid
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
http://www.ochealthinfo.com/bhs/about/medi cal



https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ochealthinfo.com%2Fbhs%2Fabout%2Fmedi_cal&data=05%7C01%7CECeja%40ochca.com%7C88b89457863040e8c91608db24a4d9c3%7Ce4449a56cd3d40baae3225a63deaab3b%7C0%7C0%7C638144062680068497%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1HNHUlXMZWbrQFV4yRxICLm7V4QNf3vkXogZMx8NL18%3D&reserved=0

CARE AGENCY ‘>

chwong trinh tdm than ctia Quan. Sbé tay nay sé giai
thich vé cac quyén lgi ctia quy vi va lam thé nao dé
nhan dwoc céc dich vu. Sb tay cling sé giai dap cac

cau hoi cua quy vi.

Quy vj sé biét thém:

Lam thé nao dé nhan dwoc cac dich vu tam than
chuyén khoa

Céac quyén loi cha quy Vi

Phai lam gi khi c6 cau héi hodc van dé

Quyén loi va trach nhiém cda ngwdi thy hwéng
Medi-Cal

Néu quy vi khédng doc sb tay vao ltc nay, quy vi nén gidr

lai va doc vao llc khac. Sbé tay nay va céc tai liéu van

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gid
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ban khac c6 thé dworc truy cap trén mang tai chwong
trinh strc khoe tam than
http://www.ochealthinfo.com/bhs/about/medi_cal . Mau
sb tay bang giay in tr chwong trinh stirc khée tdm than
cling dwoc cung cap mién phi trong vong ndm (5) ngay
ké ttr khi quy vi yéu cau. Hay goi cho chwong trinh st
khde tam than Quan Cam néu quy vi mudn cé mét mau

bang giay in.

Hay st dung sé tay nay nhuv mot phan thong tin b
sung cho cac thong tin quy vi nhan dwoc khi gia nhap

chwong trinh Medi-Cal.

Quy Vi c6 can sé tay nay bang ngon ngir cta quy vi

hay bang mét hinh thdc khéac hay khong?
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Néu quy vi n6i ngén ngl® khac ngoai tiéng Anh thi sé co
dich vu théng dich mién phi cho quy vi. Hay goi Chwong
Trinh Src Khde Tam Than va Dich Vu Phuc H6i Quan
Cam. Chwong trinh giup d& tam than (MHP) luén san

sang 24 gid mét ngay, bay ngay mét tuan.

Quy vi cling ¢6 thé goi cho chwong trinh y té tdm than

sb (800) 723-8641 néu quy vi mudn c6 mdt cudn sb tay
nay hodc cac tai liéu khac bang cac hinh thirc nhw khd
chi¥ I&n, chir ndi Braille, hodc bang am thanh. MHP sé

giup d& quy vi.

Néu quy vi mudn c6 sb tay nay hodc cac tai liéu khac
bang ngdn ngir ngoai tiéng Anh, hay goi cho MHP.

Chwong trinh nay sé gitp quy vi bang ngdn nglr cua
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minh qua dién thoai. Théng tin nay cling dwoc phat

hanh bang nhirng ngdn ngir sau.

Tiéng A rap
)mental health Yase Suash cu ylea ial (uds o Jlma gl | Yo ju8 o i)
)800( 723-8641 Y s s plan(

IR

Tiéng Trung Quoc
R - R NEEE S, A LA IR GE S )
AR, FEEcEE 1 (800) 723-8641

Tiéng Farsi:
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L Lkl it (S €l 3 (5 ol 3 s sm s U A claia)y 4aliS ()
o ladi 4y (Sl 5y Cudl 7 Hha yid
2,50 il (800) 723-8641.

Tiéng Han Quoc:
O| MXt= ot==0] O & &= JUSLICLAMAE 5t
A CHH mental health plan &2/ (800) 723-8641 O

MM 2.

Tiéng Tay Ban Nha:

Este folleto esta disponible en espafnol. Para obtener
una copia, por favor comuniquese con mental health
plan (Plan de Salud Mental) al (800) 723-8641.
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Tiéng Viét:

S6 tay nay c6 san bang tiéng Viét. Bé cé dwoc ban sao,
xin vui long lién lac van phong MHP qua s6 dién thoai
(800) 723-8641.

Trach nhiém cta Chwong Trinh Y Té Tam Than MHP

la gi?

Chwong trinh y té tam than MHP c6 cac trach nhiém

nhw sau:

e Tim hiéu xem ban c6 dap rng cac tiéu chi dé tiép
can cac dich vu strc khde tam than chuyén khoa tir
quan hodc mang lwdi nha cung cap cla quan hay

khong.
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e Cung cap danh gia dé xac dinh xem ban c6 can cac

dich vu strc khée tam than chuyén khoa hay khéng.

e Cung cap sb dién thoai mién phi dwoc tra |&i 24 gidy
mot ngay, bay ngay mét tuan co thé cho ban biét
cach nhan cac dich vu tir chwong trinh sirc khoe
tam than. So dién thoai mién phi 1-800-723-8641.

e C6 du nha cung cap & gan ban dé dam bao rang
ban c6 thé nhan dwoc cac dich vu diéu tri strc khde
tam than dwoc Chwong trinh Strc khde Tam than

chi trd néu ban can.

e Thong bao va gido duc cho ban vé cac dich vu cé

san tr Chwong trinh Strc khée Tam than cla ban.

e Cung cap mién phi cac dich vu bang ngén ngi¥ cia

ban hoéc thdng qua mdt thong dich vién (néu can)
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va cho ban biét rang cac dich vu théng dich nay
hién co san.

e Cung cap cho ban théng tin bang van ban vé nhirng
gi c6 sén cho ban bang cac ngdén nglr khac hoac
cac hinh thie thay thé nhw chiv ndi Braille hoac ban
in khé I&n. Thong tin nay c6 san bang cac ngén ng
phé bién nhw tiéng A Rap, tiéng Trung, tiéng Farsi,
tiéng Han, tiéng Tay Ban Nha va tiéng Viét & ca

dinh dang van ban va am thanh.

e Cung cap cho ban théng bao vé bat ky thay doi
dang ké nao vé thdng tin dwoc néu trong soé tay nay
it nhat 30 ngay trwdc ngay thay doi dw kién co hiéu
lwe. Mot thay déi dwoc coi 1a dang ké khi cé sw tang
hoac gidm vé sb lwong hoac loai dich vu hién co

hodc néu co sw tdng hodc gidam vé sb lwong nha
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cung cap trong mang lwdi hodc néu cé bat ky thay
dbi nao khac c6 thé anh huwéng dén phc loi. ban
nhan dwoc théng qua Chwong trinh Stre khoe Tam

than.

e Diéu phdi dich vu cham sdc cla ban véi cac
chwong trinh hodc hé thdng phan phdi khéac khi can
thiét dé tao diéu kién thuan loi cho viéc chuyén doi
cham séc va hwong dan gidi thiéu cho ngwdi thu
hwédng, ddm bao rang vong gi¢i thiéu dwoc dong lai
va nha cung cap méi chap nhan dich vu cham séc

cla ngudi thu hwéng.

e Dam bao ban dwoc tiép tuc sir dung nha cung cap
ngoai mang lwdi trwwdc day va hién tai trong moét

khodng th&i gian néu viéc thay déi nha cung cap sé
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khién strc khde cla ban bi &nh hwéng hodc tang

nguy co nhap vién.

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gi®
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
http://www.ochealthinfo.com/bhs/about/medi cal



https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ochealthinfo.com%2Fbhs%2Fabout%2Fmedi_cal&data=05%7C01%7CECeja%40ochca.com%7C88b89457863040e8c91608db24a4d9c3%7Ce4449a56cd3d40baae3225a63deaab3b%7C0%7C0%7C638144062680068497%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1HNHUlXMZWbrQFV4yRxICLm7V4QNf3vkXogZMx8NL18%3D&reserved=0

Thealth@&

CARE AGENCY &

THONG TIN VE CHUONG TRINH MEDI-CAL
Phwong tién di chuyén c6 san khong?

Néu ban gap kho khan trong viéc dén cac cudc hen
kham bé&nh hodc chwong trinh strc khde tdm than cac
cudc hen, chwong trinh Medi-Cal c6 thé gidp quy vi tim
phwong tién di chuyén. Van tai c6 thé dwoc cung cap
cho nhirng ngudi thu hwdng Medi-Cal khéng thé cung
cap dich vu van chuyén trén cda chinh ho va nhirng
ngwdi co nhu cau y té can thiét dé nhan céac dich vu
dwoc Medi-Cal dai tho.

C6 hai loai phwong tién di chuyén dén céc cudc hen:

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gi®
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
http://www.ochealthinfo.com/bhs/about/medi cal



https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ochealthinfo.com%2Fbhs%2Fabout%2Fmedi_cal&data=05%7C01%7CECeja%40ochca.com%7C88b89457863040e8c91608db24a4d9c3%7Ce4449a56cd3d40baae3225a63deaab3b%7C0%7C0%7C638144062680068497%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1HNHUlXMZWbrQFV4yRxICLm7V4QNf3vkXogZMx8NL18%3D&reserved=0

Thealth@

CARE AGENCY “&m®

e Van chuyén phiy té la van chuyén bang phwong tién
ca nhan hoac céng cdéng danh cho nhirng nguoi
khéng co cach ndo khac dé dén cuéc hen.

e Van chuyén y té khéng khan cap la van chuyén bang
xe ctru thwong, xe van hoac xe van danh cho nhirng
nguwdi khong thé st dung phwong tién giao thdong

cobng céng hoac tw nhan.

C6 san phwong tién van chuyén cho cac chuyén di dén
nha thudc hodc dén nhan dich vu y té can thiét vat tw,
chan tay gid, dung cu chinh hinh va cac thiét bi khac. Bé
biét thém théng tin va hé tro vé van chuyén, hay lién hé

v&i chuong trinh cham séc dwoc quan ly cda ban.

Néu quy vi c6 Medi-Cal nhwng khéng dang ky vao

chwong trinh chdm soc c6 quan ly va quy vi khéng can
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van chuyén y té dén dich vu lién quan dén strc khde, ban
¢ thé lién hé véi co quan phi y té nha cung cap dich vu
van chuyén truc tiép hoac nha cung cap cda ban dé
dwoc ho tro. Khi ban lién hé véi cong ty van tai, ho sé
héi thdng tin vé ngay hen cda ban va thei gian. Néu ban
can van chuyén y té khdng khan cap, nha cung cap cua
ban co thé ké toa van chuyén y té khdng khan cap va
gitip ban lién lac v&i mét nha cung cap dich vu van
chuyén dé diéu phdi viéc di chuyén dén va di ttr (cac)
cudc hen cua ban.

Thong tin cu thé bé sung cta Quan

Tai Quan Cam, nha cung cap chwong trinh cda ban c6
thé hd tro ban 1ay thong tin vé cach 1én lich van chuyén
dén cac cudc hen cda ban, hodc ban cé thé goi Dich vu
Khach hang CalOptima theo s6 (714) 246-8500 hodc
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(888) 587-8088 hoac TTY theo sb (800) 735 -2929 dé
yéu cau di xe. Ban phai goi riéng va sé& can théng tin

thanh vién cua ban khi ban goi.

Dich vu khan cép la gi?

Dich vu cap ctru 1a dich vu danh cho nhirng ngudi thu
hwéng gap phai mét tinh trang y té khdng mong muon,

bao gém ca tinh trang y té cap clru vé tam than.

M@t tinh trang y té khan cap c6 cac triéu chirng nghiém
trong (c6 thé bao gébm ca con dau dir ddi) dén merc mot
nguwdi binh thwdng cé ly do hop ly dé dw doan nhirng
diéu sau day co thé xay ra bat ky ltc nao:

e Surc khoe cua ca nhan (hoac strc khde cua thai nhi)

c6 thé gap rac roi nghiém trong
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e Gay tén hai nghiém trong dén cach hoat déng cua
co thé ban
e Gay tén thwong nghiém trong cho bat ky co’ quan

hodc bd phan ndo cla co thé

Tinh trang y té khan cap vé tam than xay ra khi mot
ngwdi binh thwérng nght rang ai do:

e La mdi nguy hiém hién tai d6i v&i ban than hoac
nguwdi khac vi tinh trang strc khde tam than hodc
tinh trang nghi ngd vé stre khée tam than.

e Ngay lap t&rc khéng thé cung cap hodc an thrc an
hodc s dung quan &ao hoac chd & vi tinh trang c6

vé gidng nhu tinh trang strc khde tam than.

Céc dich vu cap ciu duwoc dai tho 24 gid mot ngay, bay

ngay mot tuan cho nhirng ngwdi thu hwdng Medi-Cal.
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Sw cho phép trwde la khdng can thiét doi voi cac dich
vu khan cap. Chwong trinh Medi-Cal sé chi tra cho céc
tinh trang khan cép, cho di tinh trang dé 1a do tinh trang
strc khde thé chat hay tinh trang strc khde tam than
(suy nghi, cdm xdc, hanh vi la ngudn gbéc gay dau khd
va/hodc rdi loan chirc ndng lién quan dén ban than hoac
nguwdi khac). Néu quy vi dang ky Medi-Cal, quy vj sé
khéng nhan dwoc héa don thanh toan cho viéc dén
phong cap clru, ngay ca khi dé khéng phai la trwdng
hop cap ciru. Néu ban cho rang minh dang gap trwdng
hop khan cap, hay goi 911 hodc dén bat ky bénh vién

hodc co s& nao khac dé duwoc tro gidp.

Toi c6 phai tra tien cho Medi-Cal khdong?

Hay goi cho Mental Health Plan s6 (800) 723-
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Quy vi c6 thé phai thanh toan cho Medi-Cal tuy theo sé
tién quy vi nhan dwoc hoac kiém dwoc méi thang.

e Néu thu nhap ctia ban thap hon gi¢i han Medi-Cal
danh cho quy mé gia dinh cua ban, ban sé khong
phai thanh toan cho cac dich vu Medi-Cal.

e Néu thu nhap cla ban cao hon gioi han Medi-Cal
danh cho quy mé gia dinh cua ban, ban sé phai tra
mét so tién cho cac dich vu diéu tri y té hodc diéu tri
réi loan do st dung dwoc chat. Sé tién quy vi tra
dwoc goi la ‘chia sé chi phi'. Sau khi quy vi da tra
‘chia sé chi phi' cia minh, Medi-Cal sé thanh toan
phan con lai cla héa don y té dwoc bao hiém cla
quy vi cho thang do. Trong nhirng thang ban khong
c6 chi phi y té, ban khéng phai tra bat clr khoan

nao.

Hay goi cho Mental Health Plan s6 (800) 723-
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e Ban co thé phai trd 'khoan déng thanh toan' cho bat
ky phwong phap diéu tri nao theo Medi-Cal. Biéu
nay co nghia la ban phai trd mét khoan tién tdi moi
lan ban nhan dworc dich vu y té hodc diéu tri rbi loan
do s dung dwoe chat hoac mét loai thudc (thudc)
theo toa va khoan déng thanh toan néu ban dén
phong cap ctru cha bénh vién dé nhan céc dich vu
théng thwdrng cla minh. Nha cung cap clia ban sé
cho ban biét liéu ban cé can thwe hién khoan dong

thanh toan hay khoéng.

Toi Sé Goi Ai Néu Co Y Binh Tw Twr?

Néu quy vi hodc ngwdi quen dang gap khang hoang

tam ly, xin hay goi dwdng day Ngan Ngwra Tw Tt Qudc

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gid
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Gia s6 988 or 1-800-273-TALK (8255). Tro chuyén cé
san tai https://988lifeline.org/.

Cac cw dan tai dia phwong dang trong con khung
hoang tam ly, va tham gia cac chwong trinh strc khoe y
té tam than tai dia phwong xin goi cac dwdng day sau
day:
The mobile Crisis Assessment Team (CAT): Goi OC
Links 24/7 s6 (855) 625-4657

24/7 Duwdng day ho tror cam xuc: (877) 910-WARM /
(877) 910-9276

Dich Vu Y Té Tam Than: (800) 723-8641

Toi ¢6 thé tim thém théng tin vé Medi-Cal & dau?

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gid
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
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Truy cap trang web cua B6 Dich vu Cham séc¢ Strc khoe

tal https://www.dhcs.ca.gov/services/medi-

cal/eligibility/Pages/Beneficiaries.aspx dé biét thém

thdng tin vé Medi-Cal.

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gi®
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
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LAM THE NAO BE BIET NEU QUY VI HAY
NGUO'l QUEN CAN S GIUP B0

Lam thé nao dé biét tdi can sw giup d&?

Nhiéu ngwi cé nhirng thdi diém khé khan trong doi
sdng va c6 thé cé van dé vé strc khode tam ly. Diéu
quan trong can nh& la quy vi sé dwoc giup d&. Néu quy
vi hay nguwdi than hoi da diéu kién hwédng Medi-Cal va
quy Vi can sy giup d& chuyén khoa tam than, quy vi
nén lién lac Chwong Trinh Y Té Tam Than (MHP) hoéac
goi chwong trinh nay & so (800) 723-8641. Chwong
trinh y t& quan tri cling c6 thé gitp quy vi lién lac
chwong trinh y té tam than néu chwong trinh y té quan
tri khéng c6 dich vu d6. Chwong trinh y té tam than
cling c6 thé gilp quy vi tim bac si cho cac dich vu ma
quy vi can.

Hay goi cho Mental Health Plan so (800) 723-

8641. Dich vu tam than qu‘ém Cam lam viéc 24 gic‘z’

mot ngay, bay ngay mét tuan. Cudc goi nay la mién

phi. Hoac tham trang dién tw tai
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Quy vi hay lién lac chwong trinh y té tam than néu quy

vi hodc nguwdi than c6 mét hay nhivtng dau hiéu sau:

Qua lo 1ang hoac so hai
Cam thay qué budn hoac chan nan
Van dé vé tw duy:
Céac van dé vé kha nang tap trung, tri nhé hoac
suy nght va I&i ndi logic kho giai thich

o Thay dbi tam trang cwc do, bao gom:
Cam giac qua tuyét voi, trén dinh thé gidi
Cam thay quéa cau kinh hodc tlrc gian qué lau
Tranh xa ban be va cac hoat déng xa hoéi
Van dé trong méi quan hé véi ngudi khac
Ngl qua nhiéu hodc qua it
An qua nhiéu hoac qua it

Hay goi cho Mental Health Plan s6 (800) 723-
8641. Dich vu tdm than quan Cam lam viéc 24 gid
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién

phi.

Hoac tham trang dién tw tai
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. Cé&c van dé vé nghe, nhin hodc cdm nhan nhirng
thir kho gidi thich hodc hau hét moi ngudi cho
rang khéng ton tai

. Van dé sr dung rwou hoac ma tly

. Nhiéu van dé vé thé chat khéng cé nguyén nhan
ré rang, chang han nhu:

o Nhirc dau
o Dau bung
. Nghi dén viéc tw to
. Thay déi ch&rc nang doét ngdt hodc bat thuwdng:
o Khéng thé thuc hién cac hoat dong thudng
ngay, gap khé khan trong céng viéc, hoc tap
hoac cac cobng viéc quen thudc

. N&i s¢ tdng cAn manh liét ho&c lo lang vé ngoai
hinh

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gid
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
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Khi Nao Pé Biét Tré Em Hay Thanh Thiéu Nién Can

Pwoc Giup bo”?

Quy vi c6 thé lién lac v&i Chwong Trinh Y Té Tam
Than (MHP) & sb6 (800) 723-8641 hodc chuwong trinh y
té quan tri dé yéu cau mot cudc giam dinh cho con quy
vi hay mot tré vi thanh nién néu quy vi nght rang chang
dang c6 bat cir van dé sirc khde tam than. Néu tré em
hoac thanh thiéu nién hoi du diéu kién hwédng Medi-Cal
va sw danh gia clia chwong trinh tam than cho thay tré
em nay can cac dich vu y té tam than chuyén khoa
(MHP) dwoc MHP tai tro thi MHP sé sap xép cho con
cda quy vi nhan cac dich vu nay. Chwong trinh y té
quan tri cling co thé gitp quy vi lién lac véi MHP néu
ho nghi rang con cla quy vi can dich vu y té tam than

ma chwong trinh y t& quan tri khéng c6. Ngoai ra ciing

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gid
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
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c6 cac dich vu danh cho nhirng bac cha me cdm thay
gua mwc chiu dwng khi lam cha/me hoac cha me co

van dé tam than.

Céc diém sau day c6 thé giap quy vi danh giad xem con
ctia quy vi c6 can dwoce gitp d&, nhw 1a ¢d nhu cau cac
dich vu y té tam than hay khong. Néu c6 nhiéu hon mot
van dé hoac mot van dé ton tai trong thdi gian dai, thi
c6 thé do la van dé nghiém trong can sv gitup d&

chuyén khoa. Sau day la méot s6 dau hiéu can lwu y:

. Khé tap trung hoac ngdi yén, lam nguy hiém ban

than, gay ra cac van dé trong trwdng hoc.

. Lo au hay s¢ hai qua mdrc lam x&o trén cudc song

hang ngay

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gid
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
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Cam thay so hdi qua mire chju dwng ma khéng rd ly

do, thinh thoang mach tim dap nhanh hoac thé gap

Cam thay rat budn ba va tranh tiép xdc véi ngudi
khac trong 2 tuan hodc hon lam xao trén cudc song

hang ngay

Thay dbi tam trang that thwdng gay ra van dé trong
cac mdi quan hé

Thay ddi nhiéu trong hanh vi

Khéng &n ubng, 6i mtra, hodc s dung thudc x6
(laxatives) lam sut can

Udng rwou lién tuc hodc s dung chat kich thich

C6 nhirng biéu hién nghiém trong, mat kiém soéat co
thé lam hai t&i ban than hodc ngudi khac

C6 nhirng y dinh nghiém trong hoac cd tinh ham hai

chinh minh hoac tw t&

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gid
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
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. Thich danh nhau hoéc s dung vi khi hodc ¢b tinh

hai ngudi khac

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gi®
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
http://www.ochealthinfo.com/bhs/about/medi cal



https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ochealthinfo.com%2Fbhs%2Fabout%2Fmedi_cal&data=05%7C01%7CECeja%40ochca.com%7C88b89457863040e8c91608db24a4d9c3%7Ce4449a56cd3d40baae3225a63deaab3b%7C0%7C0%7C638144062680068497%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1HNHUlXMZWbrQFV4yRxICLm7V4QNf3vkXogZMx8NL18%3D&reserved=0

Thealth@&

CARE AGENCY &

TIEP NHAN CAC DICH VU Y TE CHUYEN KHOA
Dich Vu Y Té Tam Than Chuyén Khoa La Gi?

Céc dich vu y té tam than chuyén khoa la cac dich vu y
té tam than danh cho nhirng nguwdi bi bénh tam than
hodc c6 van dé vé cam xic ma bac si gia dinh khdng
thé diéu tri dwoc. Nhirng can bénh hoac van dé nay du
nghiém trong dé gay tré ngai dén kha nang sinh hoat
trong do&i séng hang ngay. Cac dich vu y té tam than

chuyén khoa bao gom:
. Céc dich vu y té tam than
. Céc dich vu hd tro thubc
. Quan Iy hé so c6 muc tiéu

. Can thiép vé khing hoang

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gi®
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. Cac dich vu 6n dinh khing hoang

. Céc dich vu diéu trj ndi tri danh cho ngwoi Ion

. Céc dich vu ndi tra diéu tri khiing hoang

. Céc dich vu phuc héi chirc nang ban ngay

. Céac dich vy diéu tri tam than ndi tru

. Céc dich vu cla co s& y té tam than.

. Dich vu ho trg ban bé (chi danh cho ngudi I&n trong
vai quan hat, nhwng tré em c6 thé nhan dwoc cac
dich vu nay théng qua chwong trinh EPSDT (Kiém
Tra Giam Dinh, Chan Bénh, Diéu Tri S¢m va Dinh

Ky) cho du dang séng & quan nao.

Ngoai cac dich vu tdm than chuyén khoa ké trén, ngudi

hwéng thu dwdi 21 tudi cling dwoc nhan cac dich vu
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tam than qua chwong trinh EPSDT. Nhirng dich vu nay
bao goém:

« Cac dich vu dac biét tai nha

« DPiéu hop viéc cham soc dac biét

« Cac dich vu diéu trj vé hanh vi

* Nudi dwdng tri liéu

Néu quy vi mudn biét thém vé chwong trinh y té tam
than chuy@n khoa ma quy vi c6 thé nhan dwoc, xin hay

xem phan “Pham Vi Dich Vu” trong s6 tay nay.

Lam Thé Nao Pé Nhan Pwoc Dich Vu Tam Than

Chuyén Khoa?
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Néu nghi rang quy vi can cac dich vu tam than chuyén
khoa, quy vi c6 thé goi Chwong Trinh Y Té Tam Than
(MHP) va yéu cau mét cudc hen kiém tra giam dinh so
kh&i. Quy vi co thé goi sb dién thoai mién phi cia quan.
Quy vi ciing co thé yéu cau dwoc giam dinh b&i chwong
trinh y té& quan tri néu I1a thanh vién. Néu chwong trinh y
té quan tri quyét dinh rang quy vi hoi da cac diéu kién
cho dich vu tam than chuyén khoa, chwong trinh nay sé
gidi thiéu quy vi chuyén sang dich vu tam than do.
Khéng c6 gi sai khi phai gidm dinh cac dich vu tam than.
Quy vi ciing c6 thé nhan dwoc dich vu tdm than qua
dich vu y té quan trj ngoai viéc van nhan céac dich vu
tam than chuyén khoa théng qua bac si clia quy vi néu
bac sT cla quy vi nghi rang diéu nay hoan toan hop ly
mién la cac dich vu nay dwoc diéu hop dung va cac

dich vu khong trung hop.
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Quy vi ciing co thé dwoc gidi thieu dén MHP dé nhan
dich vu tam than chuyén khoa b&i mét ca nhan hoac
mét td chirc bao gdm bac si, trwdrng hoc, than nhan
trong gia dinh, giam hd, chwong trinh y t& quan trj cta
Medi-Cal, hoac cac co quan cua quan. Théong thuwdng
thi bac sT hodc chwong trinh y té quan tri cia Medi-Cal
sé& can sw cho phép clia quy vi, hoac sw cho phép cla
cha me hay ngwdi cham sdc tré em, dé lam gidy gioi
thiéu trwc tiép dén MHP. MHP khong co6 quyén ttr choi
sw yéu cau gidm dinh so kh&i dé xac dinh quy vi c6 hoi

da tiéu chuan dé nhan cac dich vu tr MHP hay khong.

Céc dich vu tam than chuyén khoa dwoc cung cap qua
mét bac s cia MHP (nhw trung tdm diéu tri tam than, cac

td chire trong cdng dong, hodc bac si riéng).
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T6i C6 Thé Nhan Cac Dich Vu Tam Than Chuyén

Khoa Tai Dau?

Quy vi c6 thé nhan céc dich vu tam than chuyén khoa
tai quan noi quy vi cw trd, va co thé bén ngoai quan néu
can thiét. Chwong Trinh Y Té Tam Than va Phuc Hoi
Quan Cam (MHP) cung cap dich vu trong toan quan.
MHP c6 céc dich vu tdm than chuyén khoa danh cho tré
em, thanh thiéu nién, ngwoi I&n va cao nién. Céac thanh
thiéu nién dwdi 21 tudi sé dwoc nhan thém cac dich vu
trong chwong trinh EPSDT. Dé tim hiéu thém vé céac
dich vu nay dwoc cung cap béi MHP, xin goi sb (855)
OC-LINKS ttr 8 gi&r sang dén 6 gi® chiéu dé dwoc két
ndi vé&i nhan vién tam ly, hodc nhan chudt vao nat OC

Links Chat trong gio tro chuyén trén mang cua OC
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Links:

http://www.ochealthinfo.com/bhs/about/nit/oclinks/

MHP sé& gilp quy vi tim mot bac sT dé gitp quy vi nhan
dwoc sw cham séc ma quy vi can. MHP sé gidi thiéu
quy vi dén mot bac si gan nha quy vi, hoac trong pham

vi thoi gian va dia diém gan nhat d& cham soéc quy vi.

Khi Nao T6i C6 Thé Nhan Céac Dich Vu Tam Than
Chuyén Khoa?

MHP phai dap trng cac tiéu chuan cla tiéu bang an dinh
vé thoi gian cudc hen khi lam hen cho quy vi nhan dich
vu cua MHP. MHP phai lam mét cudc hen cho quy vi

sau day:
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« Trong vong 10 ngay lam viéc cho mét yéu cau

khong khan cap dé bat dau nhan dich vu véi MHP;

« Trong vong 48 gi& néu quy vi yéu cau dich vu cho

mot bénh trang khan cap

 Trong vong 15 ngay lam viéc cho mét yéu cau lam

hen v&i mot bac si tam than: va

« Trong vong 10 ngay lam viéc tlr cudc hen trwdc doi

v&i cac bénh trang dang diéu tri

Tuy nhién, thdi gian ch® doi co thé [au hon néu bac si
cta quy Vi cho rang thdi gian chd doi l1au 1a hop ly va

khéng gay nguy hiém.
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Ai Quyét Pinh Cac Dich Vu Nao Sé Pwoc Cap Cho

TOI?

Quy vi, bac s va MHP, tat ca déu co lién quan trong
viéc quyét dinh cac dich vu nao sé dwoc cap cho quy vi
qua chwong trinh MHP. M6t chuy@n vién cé du kién
thire tam ly sé gap quy vi va sé giup xac dinh cac dich

vu tam than chuyén khoa nao can thiét cho quy vi.

Quy vi khdng can biét minh cé bi triéu chirng tam than
hay khdng hodc cé tinh trang tam than cu thé nao dé
dwoc giup d&. MHP sé gitp quy vi lay théng tin nay
bang mot cudc gidam dinh vé tinh trang bénh cda quy vi.
Bac si sé& kiém tra xem néu quy vi c6 bi rdi loan strc

khde tam than lam anh hwéng tiéu cwe dén doi séng

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gid
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
http://www.ochealthinfo.com/bhs/about/medi cal



https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ochealthinfo.com%2Fbhs%2Fabout%2Fmedi_cal&data=05%7C01%7CECeja%40ochca.com%7C88b89457863040e8c91608db24a4d9c3%7Ce4449a56cd3d40baae3225a63deaab3b%7C0%7C0%7C638144062680068497%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1HNHUlXMZWbrQFV4yRxICLm7V4QNf3vkXogZMx8NL18%3D&reserved=0

CARE AGENCY ‘>

hang ngay hodc néu quy vi bj rdi loan tam than hoac
nghi ng® quy vi bj roi loan tam than co6 kha nang tac
dong tiéu cwe dén ddi song néu khéng nhan dwoc sw
chira tri. Quy vi c6 thé nhan dwoc céc dich vu nay trong
liic bac sT thwe hién viéc danh gid. Quy vi khéng can
phai c6 triéu chirng tdm than hodc triéu chirng tam than

cu thé ndo dé nhan céc dich vu trong ltic ch® giam dinh.

Céc thanh thiéu nién dwai 21 tubi cling ¢6 thé nhan
dwoc dich vu tam than chuyén khoa néu cé triéu chirng
tam than gay ra b&i ton thwong, nam trong chwong
trinh cham séc phuc lgi tré em, gidm sat tré vi thanh
nién, hodc trai qua tinh trang vo gia cw. Ngoai ra, néu
dwdi 21 tudi, MHP phai cung cap cac dich vu gitp d&

stra chira hodc cai thién triéu chirng tdm than. Cac dich
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vu duy tri, cai thién, hoac lam cho céc triéu chirng dé

chiu hon déu dwoc cho la can thiét y khoa.

Céc dich vu can phai dwoc chap thuan trwdc bao gom:
Dich vu hé tro' chuyén khoa tai gia, Dich vu phuc hoi
chuyén sau ban ngay, Dich vu phuc héi ban ngay, Dich
vu 6n dinh tam Iy hanh vi, Dich vu nudi dwéng trj liéu.
Quy vi c6 thé dat cau hdi cho MHP dé biét thém théng
tin vé qué trinh dich vu dwoc chap thuan trwdc. Hay goi

cho MHP dé yéu cau thém thong tin.

Théng thwdng cac dich vu phai dwoc chap thuan trudc

t MHP. MHP sé sir dung mot chuyén vién tam than co
kién thire va kha nang dé duyét xét cho viéc chap thuan
dich vu nay. Qua trinh duyét xét nay dwoc goi la chap

thuan cac dich vu tdm than chuyén khoa. Qua trinh
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duyét xét cia MHP phai dwoc tuan theo quy dinh cu thé
vé thdi gian. Doi vai sw chap thuan thdng thuwéng,
MHP phai quyét dinh dwa theo yéu cau cta bac si mot
cach nhanh choéng do tinh trang bénh cta quy vi bat
budc. Vi du nhw MHP phai chap thuan cép toc va géi
thong céo dwa trén théi gian lién quan dén tinh trang
strc khde cua ban khong tré hon 72 gi®» sau khi dich vu
dwoc yéu cau, nhwng khédng qua 14 ngay lich sau khi
MHP nhan dwoc. Néu quy vi hoac bac si yéu cau, hoac
néu MHP can thém thdng tin tlr bac si va thém di kién,
th&i gian c6 thé dwoc gia han thém 14 ngay lich. Mét vi
du vé viéc gia han th&i gian can thiét 1a khi MHP nghi
rang yéu cau diéu tri cho quy vi cé thé dwoc chap thuan
néu MHP thu thap thém thong tin t&r bac si cta quy vi.

Néu MHP gia han th&i gian duyét xét theo yéu cau cua
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bac si, thi quan sé g&i cho quy vi mét la thw théng bao

vé sy gia han nay.

Néu MHP quyét dinh khéng chap thuan cac dich vu, tri
hoan, hodc ngwng cung céap dich vu theo yéu cau thi
MHP phai gti thw Théng Cao Quyét Binh Trai Ngwoc
Quyén Loi dé cho quy vi biét vé viéc khdng dwoc chap
thuan dich vu, cho quy vi biét cé quyén géi thw khang
c40, va cung cap théng tin vé cach thirc ndp don khang
c&o0. Mudn biét thém vé quyén ndp don khiéu nai hoac
khang cao khi quy vi khdng dong y véi quyét dinh to
chdi dich vu ctia MHP, hodc thwc hién nhi¥rng viéc quy vi
khéng dong v, quy vi c6 thé xem Quyét Binh Trai

Nguwoc Quyén Loi trang 35 cla sb tay nay.
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Y Té Can Thiét La Gi?

Céc dich vu quy vi nhan dwoc phai la sw can thiét vé y
té va dap ing bénh trang cta quy vi. Cho céac ca nhan
21 tudi tré [én, mot dich vu y té can thiét 1a khi co ly do
chinh dang va can thiét dé bao vé doi sdng clta quy vi,
ngan nglra bénh tat va khuyét tat, hoac gidm bét dau

dén nghiém trong.

Cho cac ca nhan dwdi 21 tudi, dich vu la can thiét vé
mat y té néu dich vu dung dé stra chira, duy tri, tng ho,
cai thién, hodc lam cho bénh trang dé chju hon. Cac
dich vu nay sé dwoc cdng nhan vé mat y té va hd tro
b&i chwong trinh EPSDT.

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gid
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
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Lam Thé Nao DPé Nhan Cac Dich Vu Tam Than
Khéng bwoc MHP Tai Tro?

Néu quy vi ghi danh vao chwong trinh y té quan tri
Medi-Cal, quy vi s& dwg'c nhan céc dich vu tam than
ngoai tri thdng qua chwong trinh y té quan tri Medi-Cal

nhw sau:

e Giam dinh tam than va diéu tri bao gdbm cé nhan,
nhom, va gia dinh.

e Kiém tra tam ly va tam ly than kinh, giam dinh tinh
trang tam than.

e Dich vu ngoai tri dung cho muc dich theo ddi cac
loai thudc cai nghién.

e Tw vantam ly.

e Phong thi nghiém ngoai tra, thudc udng (xin lwu y

rang hau hét cac loai thudc dworc tai tro dwdi

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gid
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
http://www.ochealthinfo.com/bhs/about/medi cal



https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ochealthinfo.com%2Fbhs%2Fabout%2Fmedi_cal&data=05%7C01%7CECeja%40ochca.com%7C88b89457863040e8c91608db24a4d9c3%7Ce4449a56cd3d40baae3225a63deaab3b%7C0%7C0%7C638144062680068497%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1HNHUlXMZWbrQFV4yRxICLm7V4QNf3vkXogZMx8NL18%3D&reserved=0

CARE AGENCY ‘>

chuwong trinh Medi-Cal C6 Tra Phi), cac vat dung,

va thudc bd.

Pé dwoc nhan mét trong cac dich vu ké trén, hay goi
trwe tiép dén chwong trinh y té quan tri Medi-Cal. Néu
quy vi khéng cé trong chwong trinh nay, quy vi c6 thé
nhan dwoc cac dich vu nay tir bac si riéng va cac trung
tam c6 nhan Medi-Cal. MHP ciing c6 thé gitp quy vi
tim mdt bac st hoac trung tdm giup d& quy vi hoac
hwédng dan cach thire dé tim dwoc bac si hodc trung

tam.

Bat clr nha thudc tdy nhan Medi-Cal ndo ciing cap cac
loai thudc theo toa diéu tri b&nh tdm than. Xin Iwu y hau
hét cac loai thudc theo toa dwoc phan phdi béi nha
thudc déu dworc tai tro bdi chwong trinh Medi-Cal C6
Tra Phi, khong phai tv MHP.
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8641. Dich vu tdm than quan Cam lam viéc 24 gid
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
http://www.ochealthinfo.com/bhs/about/medi cal



https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ochealthinfo.com%2Fbhs%2Fabout%2Fmedi_cal&data=05%7C01%7CECeja%40ochca.com%7C88b89457863040e8c91608db24a4d9c3%7Ce4449a56cd3d40baae3225a63deaab3b%7C0%7C0%7C638144062680068497%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1HNHUlXMZWbrQFV4yRxICLm7V4QNf3vkXogZMx8NL18%3D&reserved=0

Thealth@&

CARE AGENCY &

Lam Thé Nao Pé Nhan Céac Dich Vu Medi-Cal Khac
(Cham Séc¢ Chinh/Y Khoa) Khong Pworc MHP Tai

Tro?

Néu quy vi ¢ chwong trinh y t& quan tri, chwong nay cé
nhiém vu tim bac s cho quy vi. Néu quy vi khéng c6
trong chwong trinh nay va c6 loai Medi-Cal “binh
thwdng”, c6 thé goi la Medi-Cal C6 Tra Phi, thi quy vi ¢
thé di bat ctr bac si nao nhan Medi-Cal. Quy vi phai noi
cho bac si clia minh biét rang quy vi cé Medi-Cal truéc
khi nhan céc dich vu. Néu khong, quy vi sé phai tra chi

phi cho cac dich vu nay.

Quy vi ciing co thé gap bac si ngoai chwong trinh cho

viéc ké hoach hoa gia dinh.
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Phai Lam Gi Néu Téi Bi Nghién Rwou Hoac Ma Tay?

Néu quy vi nght rang minh can cac dich vu diéu tri
nghién rwgu hoac ma tay, hay lién lac véi quan tai
chwong trinh H& Théng Medi-Cal Phan Phbi Thubc C6
T6 Chirc Quan Cam (DMC-ODS)

Quy vi c6 thé truy cap chwong trinh DMC-ODS bang
cach goi cho dwdng day danh cho Nguwéi Thu Huwdng
800-723-8641, 24 gi® mot ngay, bay ngay mot tuan. Pé
biét thém théng tin vé chwong trinh ODS, hay goi cho
Dich Vu Khach Hang & s6 (855) 625-4657 th(r Hai dén
thir Sau — tir 8 gid» sang dén 6 gi® chiéu. Quy vi khéng
can lam gi thém. La mdt nguwdi thu hwdng Medi-Cal,

quy vi ludn dwoc nhan céac dich vu nay néu can. Quy vi
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c6 thé tham trang nha: www.ochealthinfo.com/dmc-ods

bat cv 1Uc nao.

Tai Sao T6i C6 Thé Can Dich Vu Tam Than Noi Tru?

Quy vi c6 thé dwoc nhap vién néu quy vi co cac tinh
trang hoac triéu chirng tdm than ma khong thé diéu trj
an toan & mrc dd cham sdc thap hon, va bdi vi tinh

trang hodc triéu chirng tam than, quy vi co thé:

e C6 nhirng hanh déng gay nguy hiém cho ban than
hoac nguwdi khac, hoac pha hoai tai san mét cach
dang ké

e Khdng thé tw lo hodc st dung thrc an, quan &o,
hodc chd &

e CO nguy co gay nguy hai t¢i ban than
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e Sut gidm kha nang gan day cho cac sinh hoat binh
thworng do tac ddng cua cac triéu chirng tam than

e Can kiém tra giam dinh tam than, diéu tri bang
thuéc, hodc mot cach diéu tri khac co6 thé dworc

cung céap trong bénh vién.
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LWA CHON BAC SI (NHA CUNG CAP DICH VU)

Lam thé nao dé tim dwoc mot bac si chuyén khoa

tam than cho cac dich vu ma téi can?

MHP phai dang trén mang dién t&r mot danh sach cac
nha cung céap dich vu (bac si). Néu quy vi c6 cac cau
hdi vé cac bac si hién tai hodc mudn dwoc mot danh
sach cap nhat, hay vao tham trang nha cua MHP tai

http://www.ochealthinfo.com/bhs/about/medi cal hoac

goi s6 mién phi ctia MHP. Quy vi cling c6 thé xin mét

danh sach bang giay khi quy vi viét thw yéu cau.

MHP c6 thé dat ra mot s gidi han trong viéc lwa chon
bac si clia quy vi. Khi m&i bat dau nhan dich vu tam

than chuyén khoa quy vi c6 thé yéu cau MHP cung cap
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cho quy vi it nhat hai bac si trong lan lwa chon dau tién.
MHP ciing phai cho phép quy vi quyén thay déi bac sf.
Néu quy vi mudn thay dbi bac si, MHP phai cho quy vi
lwa chon gitra it nhat hai bac st dén mdc co thé. MHP
c6 trach nhiém bao dam rang quy vi sé& nhan céac dich
vu diéu tri trong mét thei gian an dinh va cé day du cac
bac si gan noi quy vi cw trd dé bao dam quy vi nhan
dwoc cac dich vy tam than dwoc tai tro béi MHP khi
can. Cling c6 khi cac bac si ky hop dong véi MHP lya
chon viéc cham dit céc dich vu tdm than chuyén khoa.
Céc bac si cia MHP c6 thé ngwng hop déng véi MHP,
hodc ngwng tiép nhan cac bénh nhan tam than chuyén
khoa Medi-Cal theo nguyén vong cua ho hoac theo yéu
cau cia MHP. Khi diéu nay xay ra, MHP phai c6 gang
gdi thw thdng bao dén nhirng ngwdi dang nhan dich vu

tam than chuyén khoa tr bac si d6. Thw théng béo sé
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dwoc goi téi ngudi thu hwdng dich vu 30 ngay lich
trwdc ngay cham dit cé hiéu lwc hodc 15 ngay lich sau
khi MHP biét dwoc bac si nay sé ngirng lam viéc. Khi
diéu nay xay ra, MHP phai cho phép quy vi duwoc tiép
tuc nhan cac dich vu tr bac si dang r&i khéi MHP néu
quy Vi va bac st do dong y. Bay dwoc goi la “diéu tri

tiép tuc” va sé dwoc giadi thich nhw sau:

Toi 6 thé tiép tuc nhan cac dich vu tir bac si hién

tai cua téi hay khéng?

Néu quy vi dang nhan cac dich vu tam than t& chwong
trinh y t& quan tri Medi-Cal, quy vij co thé tiép tuc nhan
s cham soc tr bac si do ngay ca khi quy vi nhan cac
dich vu tAm than tir bac si cia MHP mién la cac dich vu
dwoc diéu hop gilra cac bac s va cac dich vu khéng

giébng nhau.
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Ngoai ra, néu quy vi dang nhan cac dich vu tam than tw
mét MHP, mét chwong trinh y té quan tri, hodc tr mot
bac si nhan Medi-Cal thi quy vi c6 thé yéu cau mét sw
“diéu tri lién tuc” dé quy vi co thé tiép tuc diéu tri v&i bac
sT do co thé 1én dén 12 thang véi mot sb diéu kién nhat
dinh, bao gdm nhwng khdng gidi han, tat ca nhirng diéu

sau day:

.« Quy vi hién dang diéu tri v&i bac st ma quy vi yéu
cau;

. Quy vi can bac sT hién tai dé tiép tuc sw diéu tri
dang tién hanh, néu khéng thi bénh tam than sé

nang hon néu phai thay déi bac st mai;
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. Bac si nay dap wng day du cac quy dinh Medi-Cal
cda tiéu bang: va,
. Bac si nay dong y cac diéu khoan va diéu kién dé

c6 hop dong véi MHP.
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QUYEN CUA BAN TRUY CAP HO SO'Y TE VA
THONG TIN DANH BAC NHA CUNG CAP BANG
CAC THIET BI THONG MINH

Quan cla ban dwoc yéu cau tao va duy tri mot hé thong
an toan dé ban co thé truy cap hoé so y té cia minh va
tim nha cung cap bang cac cong nghé phd bién nhw
may tinh, may tinh bang théng minh hodc thiét bi di
dong. Hé théng nay dwoc goi la Giao dién lap trinh &ng
dung truy cap bénh nhan (API). Ban c6 thé tim thay
thdng tin can can nhac khi chon don dang ky dé truy
cap ho so' y té ciia minh va tim nha cung cép trén trang

web cua quan cua ban.

Ban c6 thé tim théng tin vé viéc trién khai cac cdng nghé

API va céc tai nguyén hiru ich cia Quan Cam bang
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céch truy cap dia diém nay

www.ochealthinfo.com/bhs/about/medi_cal.
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CAC LOAI PHAM VI DICH VU

Néu quy vi dap rng cac tiéu chuan y té can thiét vé tam
than chuyén khoa thi cac dich vu sau day sé dwoc cung
cap cho quy vi theo nhu cau. Bac si sé& lam viéc v&i quy
vi dé xac dinh céc loai dich vu diéu tri nao thich hop

nhat cho quy vi.

Dich vu y té tdm than

Céc dich vu y té tam than l1a céc dich vu diéu tri ca
nhan, nhom hodc gia dinh dé gilp nhirng ngudi co
bénh tam than phat trién cac ky nang dé thich nghi voi
cac sinh hoat hang ngay. Cac dich vu nay cling bao
gOdm cac viéc ma céac bac si lam dé giap cho viéc diéu trj
c6 hiéu qua tét hon cho nhirng ngwdi nhan dich vu.

Nhirng viéc nay bao gébm: danh gia dé xem bénh nhan
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c6 can céac dich vu nay hay khong, va dich vu dé cé hiéu
qué hay khéng; lap ké hoach dé xac dinh muc tiéu cda
sw diéu tri vé tdm than va nhirng dich vu cu thé sé dwoc
cung cap, va nguon “hé tro phu thudc”, nghia Ia lam
Viéc v&i nhirng thanh vién trong gia dinh va nhirng
ngwdi quan trong trong cudc sdng cta bé&nh nhan (néu
bé&nh nhan cho phép) dé gitp bénh nhan c6 kha nang
tot hon hodc duy tri cac kha nang sinh hoat hang ngay.
Céc dich vu y té tam than co thé dwoc cung cap tai
trung tdm diéu tri tam than hodc van phong cla béc sf,
hodc ttr xa qua dién thoai hoac diéu tri qua vién thong
(telehealth), hoac tai nha cua bénh nhan, hoac tai mét

co s& trong cong dong.
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Céac dich vu hé troge bang thuoc

Céc dich vu nay bao gém cung cap toa thudc, thudc
udng, theo d&i gidm sat cac loai thudc tam than; va
hwéng dan lién quan dén cac loai thudc tam than. Céc
dich vu hé tro bang thudc c6 thé dwoc cung cap tai
trung tdm diéu tri tam than hodc van phong béc si, trén
dién thoai, hoac tai nha quy vi hoac tai trung tam cong

dong.

Quan Ly H6 So Muc Tiéu

Céc dich vu nay tro gilp trong viéc tiép nhan céac dich
vu y té, gido duc, chuan bi hoc nghé, huan nghé, phuc
héi, hodc céac dich vu cong déng khac ma nhirng ngudi
c6 bénh tam than kho tw minh xin dwoc. Quan Iy hé so

c6 muc tiéu bao gdm nhwng khdng gi¢i han viéc 1ap ké
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hoach; truyén dat, diéu hop, va gidi thiéu; theo ddi cung
cap dich vu dé bao ddm bé&nh nhan nhan dwoc dich vu
va hé thdng cung cap dich vu hoat ddng hivu hiéu; va

theo d&i s tién bd cia bénh nhan.

Dich Vu Can Thiép Khung Hoang

Céc dich vu nay danh cho nhirng tinh trang khan cap
can dwoc tro gilp ngay lap tlrc. Muc tiéu cta dich vu
can thiép khiing hoang la dé gitp nhirng nguwdi trong
cong dong dé ho khoéng phai vao bénh vién. Sy can
thiép khiing hodng c6 thé kéo dai dén tam gid va co thé
dworc tién hanh tai trung tdm hodc van phong cda bac
sT, hodc diéu tri qua dién thoai vién thong, hoac tai nha

cda bénh nhan, hoac tai mét co sé trong cdng ddng.
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Dich Vu On Pinh Khang Hoang

Dich vu nay danh giup d& nhirng tinh trang khan cap
can dwoc quan tam ngay lap tec. Sw can thiép 6n dinh
khiing hodng co thé kéo dai it hon 24 gio va phai duwoc
tién hanh tai mét trung tdm cham soc stre khde “24 gid”
c6 giay phép diéu hanh, tai mdt chwong trinh ngoai tri
cda bénh vién, hoac tai mét co sé dwoc cap ching chi
hoat ddng dé cung cap céac dich vu 6n dinh khang

hoang nay.

Céc Dich Vu DPiéu Tri Néi Tra Tai Nha Cho Ngwei
Lén

Céc dich vu nay cung cap diéu tri tam than va giup d& ky
nang cho nhirng nguwdi dang séng trong cac dich vu y té

chuyén cung cép cac dich vu diéu tri ndi tra tai gia cho
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nhirng nguwdi c6 bénh tam than. Cac dich vu nay dwoc
cung cap 24 gid mot ngay, bay ngay mét tuan. Medi-Cal
khong tai tro' chi phi &n & trong dich vu diéu tri ndi tru tai

nha cho nguoi lon.

Dich Vu Diéu Tri Néi Tri Vé Khang Hoang

Céc dich vu nay cung cap dich vu diéu trj tam than va
giup d& ky nang cho nhirng nguwdi bi khang hoang tam
than nang hoac khing hoang cdm xuc, nhwng khdng
can thiét phai dwoc diéu tri trong bénh vién tam than.
Céc dich vu nay dwoc cung cap 24 gid mot ngay, bay
ngay mot tuan trong mot co s& co giay phép. Medi-Cal
khong tai tro chi phi an & trong co s& diéu tri ndi tri cho

ngwoi Ién bi khang hoang.
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Dich Vu Diéu Tri Chuyén Sau Ban Ngay

Pay la chwong trinh diéu trj tam than c6 cau tric danh
cho mét nhdm ngudi cd nguy co nhap vién hoac co s¢
cham soc y té 24-gi&. Chwong trinh kéo dai it nhat 3
gi® mét ngay. Moi ngudi ¢ thé tré vé nha cla ho vao
ban dém. Chuwong trinh nay bao gom céc kj nang sinh

hoat va cac giai phap tri liéu.

Dich Vu Phuc Ho6i Tri Liéu Ban Ngay

Pay la chwong trinh diéu tri tam than co cau tric dwoc
thiét 1ap dé gitip nhirtng ngudi bénh tdm than hoc va
phat trién nhivng ki ndng ddi pho va sinh hoat dé 6n
dinh cac triéu chirng bénh tam than mot cach hiéu qua
hon. Chwong trinh kéo dai it nhat 3 gi& mét ngay. Bao

gdm céc sinh hoat gay dwng ky nang va trj liéu.
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Dich Vu Diéu Tri Tam Than Tai Bénh Vién

Céc dich vu nay dwoc cung cap tai mot bénh vién
chuyén khoa tam than dwa trén quyét dinh cia mot
chuyén gia strc khde tdm than cho rang bénh nhan can

dwoc diéu tri strc khde tam than dac biét 24-gid.

Céc Dich Vu Ca Trung Tam Y Té Tam Than

Céc dich vu nay dwoc cung cap trong mot trung tam y
té tam than 24-gid co giay phép chuyén diéu tri phuc hoi
cho cac bénh tam than nghiém trong. C&c trung tamy
té tam than nay phai co sw théa thuan véi mot bénh

vién hoac trung tam y té gan do dé dap ng cac nhu
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cau cham soc stre khde thé chat ctia nhivng bénh nhan

trong trung tam vy té.

Dich vu hd tree dong dang (thay dbi tly theo quan)

. Nhirng nguwoi thu huwdng dwdi 21 tudi cé thé du
diéu kién nhan dich vu theo chwong trinh Sang
loc, Chan doan va Diéu tri S&m va Dinh ky bat ké
guan cu tru cua ho.

. Viéc cung cap Dich vu Hé tro Bong dang la tly
chon déi v&i cac quan tham gia. Quan Cam da
chon tham gia lgi ich nay.

. Dich vu Hb tro Pdng dang la cac dich vu c& nhan
va nhdm ¢6 nang lwc vé mat van héa nham thuic

day qua trinh phuc hdi, kha nang phuc hoi, sw
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tham gia, xa héi héa, kha nang tw lap, tw van
dong, phat trién cac hé tro tw nhién va xac dinh
diém manh théng qua cac hoat dong co6 td chirc.
Nhirng dich vu nay c6 thé dwoc cung cap cho ban
ho&c (nhirng) ngudi ho tre quan trong dwoc chi
dinh cta ban va c6 thé dwgc nhan cung lic voi
viéc ban nhan cac Dich vu Strc khée Tam than
Chuyén khoa khac. Chuyén gia ngang hang la mét
ca nhan dang trong qua trinh phuc hoi da hoan
thanh cac yéu cau cta chwong trinh chirng nhan
dwoc Tiéu bang phé duyét cla quan, ngudi dwoc
cac quan chirng nhan va cung cap cac dich vu
nay duwéi sy chi dao cua Chuyén gia Strc khoe
Hanh vi dwoc cap phép, mién trir hodc dang ky.

v&i Tiéu bang California.
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. Dich vu Hé tro Pdng dang bao gdm huan luyén céa
nhan va nhom, nhdm xay dwng ky nang giao duc,
diéu hwéng nguédn lwe, dich vu tham gia dé
khuyén khich ban tham gia diéu trj stec khée hanh
vi va cac hoat dong tri liéu nhw thuc day kha nang
tw van dong.

. Dich vu Hé tro Péng dang c6 thé dwoc cung cap
trong méi trwdng 1am sang hoac phi lam sang.
Dich vu Hé tro Béng dang dwoc cung cap cho tat
cé khach hang dwa trén ké hoach cham séc da
dwoc phé duyét va co thé dwoc cung cap dudi
dang dich vu déc 1ap hodc ddng thdi véi cac dich
vu Stre khde Tam than Chuyén khoa khéc.

. Vui Idng héi nha cung cap cda ban vé céc dich vu

ngang hang tai dia diém cta ho hodc cach ban cé
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thé truy cap céc dich vu nay vé&i nha cung cap
khac.

Dich vu khung hoang di dong

. Dich vu Khiing hoang Di déng dwoc cung cap néu
ban dang gap khing hoang vé strc khde tam than
va/hodc do st dung dwoc chat (“khiing hoang strc
khde hanh vi”). Goi t¢i s6 dién thoai mién phi cta
OC Links theo sb 855-625-4657 hodc truy cap
trwc tuyén tai
https://www.ochealthinfo.com/services-
programs/mental-health-crisis-

recovery/navigation-help-resources/oc-links
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. Dich vu xt&r ly khiang hoang di dong (OC Links)
hoat dong 24 gi® mét ngay, 7 ngay mot tuan va
365 ngay mot nam.

. Dich vu Khiing hoang Di déng bao gém phan &ng
nhanh, danh gia khiing hodng va lién két véi mirc
ddé cham soéc dwoc chi dinh 1am sang. Day co thé
la mirc d6 cham séc cao hon hodc thap hon, tly
thuéc vao tinh trang khiing hoang.

. Cong doéng sé phan &ng & bat ky noi nao trong
Quan Cam, bao gom ca céac khu vwec chwa hop

nhat.

Co cac dich vu dac biét danh cho cac tré em, thanh

thiéu nién dwéi 21 tudi hay khéng?

Hay goi cho Mental Health Plan s6 (800) 723-
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Nhirng nguwdi thu hwéng dich vu dwéi 21 tudi c6 thé
nhan thém céac dich vu Medi-Cal théng qua chwong
trinh EPSDT (Kiém Tra-Giam Binh-Diéu Tri S&m va
Dinh Ky).

Pé hoi du diéu kién nhan chwong trinh EPSDT, cac em
phai dwdi 21 tudi va c6 Medi-Cal toan phan. EPSDT tai
tro’ cac dich vu can thiét dé duy tri, cai thién strc khode
tam than dwoc coi la gitp ich cho sic khde tam than va
nguwoc lai can thiét vé mat y té va do dé sé dwoc tai tro
qua chwong trinh EPSDT.

Néu quy vi co cac cau hdi vé chwong trinh EPSDT xin
hay goi s6 800-723-8641 hodc tham trang nha cua
EPSDT
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MHP ciing c6 cac dich vu sau day danh cho tré em,
thanh thiéu nién dwi 21 tudi: Hanh Vi Trj Liéu (TBS),
Piéu Hop Cham Soc Chuyén Sau (ICC), Cac Dich Vu
Chuyén Sau Tai Nha (IHBS), va Dich Vu Nudi Duéng Tri

Liéu.

Dich Vu Hanh Vi Tri Liéu (TBS)

Dich vu hanh vi tri liéu (TBS) la mét dich vu chuyén sau,
danh cho cé nhan, tap trung diéu tri ngoai trd ngan han
cho nhirng ngudi thu hwdng dwdi 21 tudi. CAc ca nhan
nhan cac dich vu nay phai cé nhirng rdi loan cam xic
nghiém trong, dang trai qua mét giai doan cang thang

hodc gap khing hoang trong cudc sdng va can cac dich
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vu hé tro ngan han, cu thé dé dat dwoc két qua duwoc

dé ra trong ban ké hoach diéu tri.

TBS la mét loai dich vu y té tam than chuyén khoa dwoc
cung cap qua Chwong Trinh Y Té Tam Than (MHP) néu
cac em c6 nhirng van dé cam xuc nghiém trong. Bé

dwoc nhan dich vu TBS cac em phai dang nhan dich vu

tam than, dwai 21 tudi, va cé Medi-Cal toan phan.

. Néu cac em dang sbng tai nha, mét chuyén vién

TBS c06 thé 1am viéc riéng véi cac em dé gidp giam
thiéu cac van dé nghiém trong vé hanh vi va dé gidr
cho cac em khdng can phai diéu tri & cap cao hon,
nhw 1a diéu tri ndi trd theo nhém nhd danh cho
nhirng tré em, thiéu nién, va thanh nién c6 van dé

nghiém trong vé cam xuc.
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. Néu cac em dang & trong mot trung tam diéu tri

theo nhém danh cho tré em, thiéu nién, va thanh

nién cd nhirng van dé rat nghiém trong vé cam

xuc, thi mdt chuyén vién TBS sé lam viéc v&i cac
em dé gitp chuyén sang hinh thirc diéu tri thap
hon, nhw nha nudi dwéng hodc tré vé nha cda cac

em.

TBS sé hwdng dan cac em va gia dinh, nguwdi cham
soOc, hoac ngwdi giam hd, hoc nhirng phuwong cach maoi
dé diéu trj cac van dé hanh vi, va nhirng phwong cach
dé gia tang cac hanh vi tét gitp cho cac em thanh céng.
Cac em sé cung v&i chuyén vién TBS, gia dinh, nguoi
cham séc, hodc ngwdi giam hd 1am viéc cung nhau dé
tap trung vao cac van dé vé hanh vi trong mét thdi gian

ngan, cho dén khi cac em khéng con can sw giup d&
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cia TBS. Cac em sé& c6 mét ké hoach TBS, ghi r6
nhirng sw viéc ma cac em, gia dinh, ngw®i cham soc
hoac giam hd, va chuyén vién TBS sé lam trong tri liéu,
va thoi gian va dia_diém tri liéu tién hanh. Chuyén vién
TBS sé& lam viéc v&i cac em tai hau hét nhirng noi ma
cac em can sy giup d& vé hanh vi. Nhirng noi nay bao
gOm nha cla cac em, nha nudi dwdng, nha diéu trj theo
nhom, trwdng hoc, chwong trinh diéu tri ban ngay, va

cac noi khac trong cong dong.
Pieu Hop Cham Séc Chuyén Sau (ICC)

Piéu hop cham sdéc chuyén sau (ICC) la mét dich vu
quén ly hd so ¢ muc tiéu, bao goém viéc danh gia, 1ap
ké hoach, va diéu hop céc dich vu cho nhirng ngudi thu

hwéng dwdi 21 tudi, hdi du diéu kién Medi-Cal toan
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phan, va héi du tiéu chuan can thiét vé y khoa cho dich

VU nay.

Céc thanh phan cuta dich vu ICC bao gom danh gia; 1ap
ké hoach va &p dung dich vu; theo déi va diéu chinh; va
chuyén tiép. Céc dich vu ICC dwoc cung cap theo céac
nguyén tac cla Mod Hinh Thwc Hanh Cét Li (ICPM),
bao gom viéc thanh 1ap Nhém Gia Dinh va Tré Em
(CFT) dé tao ra sw lién két hop tac gilra tré em va gia

dinh, va v&i hé thdng lién quan phuc vu tré em.

Céc dich vy CFT bao gom nhirng ngudn hé tro’ chinh
thirc (nhw diéu hop cham séc stre khde, cac bac si, va
nhirng nguwdi quan Iy hd so tir cac co quan phuc vu tré
em), nhirng nguén hd tro tw nhién (nhw than nhan trong

gia dinh, ngw&i hang xom, ban be va gidi tu si), va
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nhirng ca nhan cung lam viéc v&i nhau dé 1ap ra va ap
dung ké hoach cho cac em, va cé trach nhiém hd tro
cac em va gia dinh dat dwgc cac muc tiéu. ICC ciing

cung cap mot Biéu Hop Vién cé nhiém vu:

. Bao dadm cac dich vu y khoa can thiét dwoc st
dung, diéu hop va cung cap dwa theo wu diém ca
nhan, theo lgi ich ca nhan va phu hop vé van hoa
va ngon ngr.

. Bao dam céc dich vu va hé tro dap rng dung nhu

cau cla tré em.

. Tao ra mdi quan hé hop tac gitra tré em, gia dinh

va cac hé thong tham gia cung cap céc dich vu.

. Ho tro cha me/ngwdi cham soc trong viéc dap ng

cac nhu cau cla tré em.

. Gilp thanh 1ap CFT va cung cap sw hé tro lién tuc.

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gid
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
http://www.ochealthinfo.com/bhs/about/medi cal



https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ochealthinfo.com%2Fbhs%2Fabout%2Fmedi_cal&data=05%7C01%7CECeja%40ochca.com%7C88b89457863040e8c91608db24a4d9c3%7Ce4449a56cd3d40baae3225a63deaab3b%7C0%7C0%7C638144062680068497%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1HNHUlXMZWbrQFV4yRxICLm7V4QNf3vkXogZMx8NL18%3D&reserved=0

Thealth@

CARE AGENCY “&m®

. T6 chtre va diéu hop viéc cham sdc gitra cac bac
sT va hé thdng phuc vu tré em dé cac em dwoc

phuc vu ngay trong cdng dong.

Dich Vu Chuyén Sau Tai Nha

Dich Vu Chuyén Sau Tai Nha (IHBS) la dich vu danh
cho ca nhan, gitip d& dwa theo wu diém ca nhan dwoc
thanh lap dé thay doi hoac lam cai thién tinh trang tam
than anh hwéng dén kha nang sinh hoat cla tré em,
nham muc dich gilp tré em/gia dinh cé kha nang sinh
hoat t6t tai nha va cdng déng va cai thién kha nang tré
em/gia dinh kha nang sinh hoat tot tai nha va cdng

dong.
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Céc dich vu IHBS dwoc cung cap theo ké hoach diéu trj
cé nhan, do CFT lap ra theo cac nguyén tac cla ICPM,
va phu hop voi ké hoach dich vu tbng quét cla gia dinh,
bao gdm, nhwng khdng gidi han, trong viéc danh gia,
lap ké hoach, tri liéu, phuc hoi, va hé tro. IHBS dwoc
cung cap cho nhirng ngudi thu hwéng dwdi 21 tudi, hoi
da diéu kién Medi-Cal toan phan, va dua tiéu chuan can

thiét vé y khoa cho dich vu nay.

Dich Vu Nuéi Dwong Tri Liéu

M6 hinh dich vu TFC cho phép cung cap cac dich vu y
té tam than chuyén khoa, ngan han, chuyén sau, chan
thwong tam ly, va theo nhu cau cé nhan, cho nhirng tré

em dwédi 21 tudi, cé nhirng nhu cau phirc tap vé cdm
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xUc va hanh vi. Céac dich vu bao gém 1ap ké hoach,
phuc hoéi va hé tro. Trong TFC, tré em dwoc cac phu
huynh trong dich vu TFC dwoc huan luyén, giam sat va

ho tro chat ché.

Cac dich vu c6 san qua dién thoai hoac Telehealth
Khong phai lic nao ban ciing can phai tiép xuc trwce tiép,
trwc tiép gitra ban va nha cung cap dé ban co thé nhan
dwoc cac dich vu stre khde tam than. Ty thudc vao
dich vu cla ban, ban c6 thé nhan dwoc dich vu cla
minh qua dién thoai hoac telehealth. Nha cung cap cla
ban phai giai thich cho ban vé viéc st dung dién thoai
hoac telehealth va ddm bao ban déng y trwdc khi bat
dau dich vu. Ngay ca khi ban déng y nhan céac dich vu

cua minh gua telehealth hoac dién thoai, sau nay ban

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gid
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
http://www.ochealthinfo.com/bhs/about/medi cal



https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ochealthinfo.com%2Fbhs%2Fabout%2Fmedi_cal&data=05%7C01%7CECeja%40ochca.com%7C88b89457863040e8c91608db24a4d9c3%7Ce4449a56cd3d40baae3225a63deaab3b%7C0%7C0%7C638144062680068497%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1HNHUlXMZWbrQFV4yRxICLm7V4QNf3vkXogZMx8NL18%3D&reserved=0

health@

CARE AGENCY @=®

c6 thé chon nhan cac dich vu ctia minh truc tiép hoac
trwee tiép. Mot s loai dich vu strc khée tam than khong
thé chi dwoc cung cap qua telehealth ho&c dién thoai vi
ching yéu cau ban phai c6 mét tai mot dia diém cu thé
dé nhan dich vu, chang han nhw dich vu diéu tri ndi tru

hoac dich vu bénh vién.
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QUYET BINH TRAI NGUO'C QUYEN LOI CUA
MHP

Toi CO Nhirng Quyén Nao Néu MHP T Choi Cac
Dich Vu T6i Muén hoac Nghi Rang T6i Can?

Néu MHP hod&c béc si thay mat cho MHP ti chdi, gidi
han, cat giam, tri ho&n, hodc ngwng cung cap dich vu
ma quy vi mudn hodc nght rang minh can, quy vi co
quyén nhan dwoc mét thdng céo goi 1a “Théng Céo
Quyét Dinh Trai Ngwoc Quyén Loi” tr MHP. Quy vi
cling c6 quyén khdng dong y véi quyét dinh nay bang
cach khiéu nai. Cac doan dwéi day sé giai thich quyén
nhan théng céo va phai lam gi néu quy vi khéng dong y

v&i quyét dinh cia MHP.
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Quyét Pinh Trai Ngwoc Quyén Lei La Gi?

Quyét Binh Trai Ngwoc Quyén Loi (Adverse Benefit
Determinations) dwoc dinh nghia 1a bat cl trwdng hop

nao sau day dwoc quyét dinh b&i MHP:

1.Sw tlr chdi hay gi¢i han duyét xét cia mot dich vu
dwoc yéu cau bao gdm ca quyét dinh dwa trén loai
va cap do dich vu, can thiét vé y khoa. Néu MHP
cta quy vi hodc mét trong nhirng bac st quyét dinh
rang quy vi khéng héi du diéu kién dé nhan dich vu
tam than chuyén khoa vi ly do quy vi khéng du tiéu
chudn can thiét vé y khoa, sw phu hop, thiét lap,

hoac hiéu qua cua dich vu duworc tai tro.

2.Sw cat gidm, tam ngwng hodc ngirng cung cap mot

dich vu da dwoc duyét xét truwérc;
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3.Tw chdi, mot phan hodc toan phan chi tra cho dich

VU,
4.Khéng cung cap cac dich vu kip thoi;

5.Khéng hanh déng trong thdi gian can thiét dé giai
quyét khiéu nai va khang cao (néu quy vi khiéu nai
v&i MHP va MHP khéng g&i van thw vé viéc khiéu
nai clia quy vi trong vong 90 ngay. Néu quy vi ndp
don khang cao véi MHP va MHP khéng g&i van thw
cho quy vi vé viéc khang céao trong vong 30 ngay,
hodc néu quy vi ndp khang céo cap toc va khong

nhan dwoc sw tra I&i trong vong 72 tiéng); hodc

6. T chdi yéu cau cha nguodi thu hwéng vé viéc giai

quyét trach nhiém tai chinh.
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Théng Cao Quyét Pinh Trai Ngwoc Quyén Leovi La
Gi?

Thong Céo Quyét Dinh Trai Ngwoc Quyén Loi la mot
van thw ma MHP sé g&i dén nha quy vi néu MHP tw
chdi, han ché, tri hoan, hodc cham dwt cac dich vu ma
quy vi va bac si dich vu tin rang quy vi can. Diéu nay
bao gdm s tlr chdi thanh toan cho dich vu, ttr chdi dwa
trén viéc cho rang cac dich vu khéng dworc chi tra, t
choi dwa trén viéc cho rang céc dich vu do 1a khéng can
thiét y té, tlr chdi rang dich vu dé dwoc phan phdi sai,
hodc tr chdi yéu cau tranh chap mét trach nhiém tai
chinh. Théng Céao Quyét Binh Trai Ngwoc Quyén Lo
cling dwoc s dung dé cho quy vi biét rang néu khiéu
nai, khang céo, hodc khang cao cap tdc khéng dwoc

giai quyét kip thei, hodc néu quy vi khdng nhan duwoc
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cac dich vu theo céc tiéu chuan vé thdi gian cung cap
dich vu cua MHP.

Th&i Piém Thong Béo

MHP phai g&i thw cho ngwei thu hwédng it nhat 10 ngay
trwdc ngay cham dit, dinh chi, hoac cat giam dich vu
tam than chuyén khoa da dwoc cho phép trwdc.
Chwong trinh cling phai g&i thw cho ngudi thu huwdng
trong vong hai ngay lam viéc ké ti khi c6 quyét dinh ti
chdi thanh toan hodc quyét dinh dan dén viéc t chdi, tri
hodn, hodc stra doi tat cad hodc mét phan céac dich vu

strc khée tam than chuyén khoa.
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Co Phai Luc Nao Téi Ciing Sé Nhan bwoc Thong
Céao Trai Ngworc Quyén Loi Khi Toi Khong Nhan
Pwoc Cac Dich Vu Toi Muon Hay Khéng?

C6 mot sé trwong hop quy vi cé thé nhan dwoc Théng
Céao Trai Ngwoc Quyén Loi. Quy vi van cé thé ndp don
khang cao v&i Chuwong Trinh ctia Quan hodc néu quy
vi da hoan tat quy trinh khang céo, quy vi co thé yéu
cau diéu giai tiéu bang khi nhirng diéu nay xay ra.
Théng tin vé cach ndp don khang cao hodc yéu cau
diéu gidi céng bang co trong sb tay nay. Théng tin

cling sé c6 san trong van phong bac st.
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Théong Cao Quyét Pinh Trai Ngwoc Quyén Loi Sé
Cho Toi Biét Gi?

Théng Céao Quyét Dinh Trai Ngwoc Quyén Loi sé cho
quy vi biét:
e Quyét dinh ciia MHP c6 anh hwdng dén quy vi va

kha nang nhan céac dich vu.

e Ngay quyét dinh cé hiéu lwc va ly do cla sy quyét
dinh.

e Cé&c quy luat cla tiéu bang va lién bang da duwoc 4p

dung dé dwa ra quyét dinh

e Céac quyén cla quy vi néu quy vi khdng dong y voi

quyét dinh cia MHP.

e Cach thirc nép don khang cao véoi MHP.,

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gid
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
http://www.ochealthinfo.com/bhs/about/medi cal



https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ochealthinfo.com%2Fbhs%2Fabout%2Fmedi_cal&data=05%7C01%7CECeja%40ochca.com%7C88b89457863040e8c91608db24a4d9c3%7Ce4449a56cd3d40baae3225a63deaab3b%7C0%7C0%7C638144062680068497%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1HNHUlXMZWbrQFV4yRxICLm7V4QNf3vkXogZMx8NL18%3D&reserved=0

Thealth@

CARE AGENCY “&m®

e Céch thirc yéu cau Phién Diéu Giai Tiéu Bang néu
quy vi khéng hai Idng véi quyét dinh cia MHP vé sy

khang céo cua quy vi.

e CAc tha tuc khang céo cap tdc hoac yéu cau Phién
Piéu Giai Tiéu Bang cap tbc.

e Lam thé nao dé dwoc giup d& khang céo hoac yéu
cau diéu giai tiéu bang

e Quyén cla quy vi dworc tiép tuc nhan cac dich vu
trong khi ch® quyét dinh khang céo hodc diéu giai
Tiéu Bang, cac cach thirc yéu cau tiép tuc dich vu
nay, va liéu chi phi cua cac dich vu nay cé duoc chi
tra b&i Medi-Cal hay khéng.

e Khi quy vi phai ndp don khang céo hodc yéu cau
Phién Diéu Giai Tiéu Bang néu quy vi mudn tiép tuc

nhan cac dich vu.
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T6i Phai Lam Gi Khi Nhan Pworc Thong Cao Quyét

DPinh Trai Ngwoc Quyén Loi?

Khi nhan dwoc Théng Cao Quyét Dinh Trai Ngwoc
Quyén Loi, quy vi phai doc tat ca ndi dung trong thw
mot cach can than. Néu cé diéu gi khéng hiéu thi MHP
c6 thé giadi dap cho quy vi. Quy vi ciing c6 thé nher mot

nguwdi khac giap quy vi.

Néu MHP cho biét cac dich vu cla quy vi s& cham dit
hoac bi cat gidm va quy vi khédng dong y véoi quyét dinh
nay, thi quy vi c6 quyén ndp don khang cao quyét dinh
do. Quy vi c6 thé tiép tuc nhan cac dich vu cho dén khi
c6 quyét dinh vé sy khang céo hoac quyét dinh cla

Phién Diéu Giai Tiéu Bang. Quy vi phai yéu cau tiép tuc
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cung céap dich vu, trong vong 10 ngay sau khi nhan
dwoc Thong Céao Quyét Dinh Trai Ngwoc Quyén Lo,

hodc trwdc ngay ma su thay dbi co hiéu lyc.
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TIEN TRINH GIAI QUYET VAN DE: NOP DON
KHIEU NAI HAY KHANG CAO

Néu khéng nhan dwoc cac dich vu ma tdi muon tip

MHP thi phai lam sao?

MHP phai c6 mét tién trinh dé gitp quy vi gidi quyét khiéu
nai hodc cac van dé khac lién quan dén céc dich vu tam
than chuyén khoa quy vi mudn ho&c dang dwoc nhan.
Pay dwoc goi la tién trinh giai quyét van dé va cé thé bao

gom nhirng diéu sau day:

1. Tién trinh khiéu nai: Bay té sw khéng hai long vé
bat cr diéu gi lién quan dén céc dich vu tdm than
chuyén khoa hoac MHP.

o. Tién trinh khang céo: duyét xét lai cac quyét dinh
(vi du nhw tlr chdi, ngwng cung cap hodc cat gidm
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céc dich vu) cho cac dich vu tam than chuyén khoa
cua MHP hoac bac si.

5. Tién trinh diéu giai tiéu bang: tién trinh yéu cau
mot budi diéu gidi dwdi sy chi toa ctia mét vi tham
phan hanh chinh néu MHP t chdi khang céo cua

quy Vi.

Nop don khiéu nai, khang céo, hoac yéu cau Phién
Piéu Giai Tiéu Bang sé khéng gay diéu gi bat loi cho
quy vi va khéng anh hwéng gi dén céac dich vu quy vi
dang nhan. Nép don khiéu nai hodc khang cao sé gilp
quy vi nhan dwoc dich vu can thiét, va giai quyét cac
van dé dbi vai dich vu y té tam than. Sw khiéu nai va
khang céo sé giup MHP c6 dworc thdng tin can thiét gé
cai thién cac dich vu. Sau khi xem xét sy khiéu nai hoac
khang céo cla quy vi, MHP sé gd&i thw thong bao két
Hay goi cho Mental Health Plan so (800) 723-

8641. Dich vu tam than qu‘ém Cam lam viéc 24 gic‘z’
mot ngay, bay ngay mét tuan. Cudc goi nay la mién

phi. Hoac tham trang dién tw tai
http://www.ochealthinfo.com/bhs/about/medi cal



https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ochealthinfo.com%2Fbhs%2Fabout%2Fmedi_cal&data=05%7C01%7CECeja%40ochca.com%7C88b89457863040e8c91608db24a4d9c3%7Ce4449a56cd3d40baae3225a63deaab3b%7C0%7C0%7C638144062680068497%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1HNHUlXMZWbrQFV4yRxICLm7V4QNf3vkXogZMx8NL18%3D&reserved=0

Thealth@

CARE AGENCY “&m®

qué sau cung dén quy vi va nhirng ngudi co lién quan.
Khi Phién Diéu Giai Tiéu Bang c6 quyét dinh, Van
Phong Diéu Giai Tiéu Bang sé& g&i thw thdng bao két
qué sau cung dén quy vi va nhirng ngwdi co lién quan.
Quy vi c6 thé tim hiéu thém vé méi thd tuc giai quyét

van dé, & doan dwoi day.

Todi C6 Thé Pwoc Giup P& Bé Nop Pon Khiéu nai,
Khang Céo hodc Yéu Cau Phién Diéu Giai Tiéu

Bang?

MHP cla quy vi sé giai thich cho quy vi biét cac tién
trinh nay, va phai gitp quy vi ndép don khiéu nai, khang
céo, hodc yéu cau Phién Diéu Giai Tiéu Bang. MHP
cling co thé xac dinh xem quy vi c6 hdi du diéu kién dé
“Khang Cao Cap Tbc”, nghia la tién trinh gidi quyét sé
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nhanh hon vi tinh trang strc khde va/hodc sw 6n dinh
bé&nh trang c6 nguy co’ suy sup. Quy vi ciing cé thé dy
quyén cho ngwoi khac dai dién cho quy vi dé lam viéc,

ké ca bac si chuyén khoa tdm than cda quy vi.

Néu quy vi can sy giup d&, xin goi s6 866-308-3074
hoac TTY 866-308-3073.

MHP phai cung cap sw hd tro hop Iy cho quy vi trong
viéc dién don va lam cac budce thad tuc lién quan dén
van dé khiéu nai hoac khang céo cta quy vi. Viéc nay
bao gdm nhwng khdng gi¢i han bang viéc cung cap
ngwoi théng dich va nhirng sé dién thoai cho nhirng
nguwdi khiém khuyét va thdong dich vién dwoc dao tao

phién dich.
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Tiéu Bang c6 thé giup gi cho tdi khi tdi c6 cau hoi

hoac van de?

Quy vi co6 thé goi cho Van Phong Thanh Tra cla sé Y
Té tir thir Hai dén thir Sau — tir 8 gi® sdng dén 5 gid
chiéu (ngoai trir ngay 18), hoac bang dién thoai & s6
(888) 452-8609 hoadc bang thw dién tl tai
MMCDOmbudsmanOffice@dhcs.ca.gov.

Xin lwu y: Thuw dién t&r khong dwoc bao mat. Quy vi

khéng nén viét théng tin ca nhan trong cac thw dién tor.

Quy vi ciing co thé dwoc giup d& phap ly mién phi tai
van phong giup d& phap ly dia phwong hodc céac td
chirc khac. Quy vij cling cé thé lién lac véi Van Phong
Xa Hoi Tiéu Bang (CDSS) dé héi vé cac quyén yéu cau

phién diéu giai bang céach lién lac v&i doi Piéu Tra
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Coéng Khai va Pap Ung tai s6 (800) 952-5253 (s6 TTY
goi (800) 952-8349
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TIEN TRINH KHIEU NAI
Khiéu Nai La Gi?

Khiéu nai 1a bay té sw khéng hai 1ong vé bat c viéc gi
lién quan dén céac dich vu y té tam than chuyén khoa ma
khéng thudc pham vi gidi quyét cta tién trinh Khang

Céo va biéu Giai Tiéu Bang.

Tién Trinh Khiéu Nai La Gi?

Tién trinh khiéu nai 1a mét tién trinh cia MHP dé xem xét
cac van dé khiéu nai hoac than phién cta quy vi vé cac
dich vu cua MHP.

Quy vi co thé khiéu nai bat cr Itic nao bang 1o n6éi hoac

bang van thw va viéc khiéu nai sé khéng lam cho quy vi
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mat quyén han hodc cac dich vu. Néu quy vi ndp don

khiéu nai bac si cta quy vi sé khéng gap van dé gi.

Quy vi c6 thé Gy quyén cho mét ngudi khac, ngudi dai
dién, hodc bac si clia quy vi dé hanh ddong thay cho quy
vi. Néu quy vi Gy quyén cho mét ngwdi khac hanh déng
thay cho quy vi, MHP c6 thé yéu cau quy vi ky mét don
thw cho phép MHP dwoc quyén tiét 16 thdng tin cha quy

vi cho nguoi do.

Bat c&r ngudi nao lam viéc cho MHP dé ra quyét dinh
khiéu nai phai cé du kién thirc va quyén han dé quyét
dinh va khong dwgc tham gia vao viéc duyét xét & cac

cap dd hoac duyét xét nao vé cac quyét dinh trwdc do.

Khi Nao T6éi C6 Thé Nép Pon Khiéu Nai?
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Quy vi c6 thé ndp don khiéu nai MHP bat c ltc nao
néu quy vi khéng hai long véi dich vu tam than chuyén

khoa hoac c6 diéu gi quan tam lién quan t&i MHP.

Toi Phai Nop Pon Khiéu Nai Nhw Thé Nao?

Quy vi c6 thé goi cho MHP dé dworc hé tro trong viéc
khiéu nai. Khiéu nai c6 thé dwoc lam bang I&i n6i hoac
bang van thw. Khiéu nai bang l&i néi khéng nhat thiét
phai viét thanh van ban. Néu quy vi mudn khiéu nai
bang cach gt don, MHP sé cung cap bao thw cé san
dia chi dwoc dat tai cac van phong béac st dé quy vi cé
thé g&i don khiéu nai. Néu quy vi khéng cé bao thw ghi
san dia chi, quy vi co thé g&i thw truc tiép dén dia chi

dwoc chia sé trong phan dau cia sb tay nay.
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Lam Thé Nao Pé T6i Biét Khiéu Nai Cta Téi Pwoc

Nhan Hay Khong?

Chwong trinh MHP phai gtri thw xac dinh da nhan duwoc

don khiéu nai cta quy vi.

Khi Nao Khiéu Nai Caa Téi Pwoc Quyét Binh?

MHP phai ra quyét dinh vé khiéu nai cta quy vi trong
vong 90 ngay lich ké tr ngay quy vi ndp don khiéu nai.
Thoi gian dé ra quyét dinh co6 thé dwoc gia han thém 14
ngay lich néu quy vi yéu cau gia han, hodc néu MHP
nght rang can thém thong tin va sw tri hodn nay la co |
cho quy vi. M6t vi du khi sw tri hodn co lgi ich cho quy vi

khi MHP nghi rang c6 thé gitp giai quyét khiéu nai cta
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quy vi néu can thoi gian dé 1ay thém théng tin t quy vi

hoac tr nhirng ngudi co lieén quan.

Lam Thé Nao Pé Biét Khiéu Nai Cua T6i Pa Pwoc

Quyét Pinh?

Khi da c6 quyét dinh vé khiéu nai ctia quy vi, MHP sé&
thdng bao cho quy vi hodc ngudi dai dién bang thw vé
quyét dinh d6. Néu MPH khéng théng béo cho quy vi
hodc nhirng nguoi co lién quan vé quyét dinh trong
vong th&i han thi MHP phai gé&i cho quy vi Théng Cao
Trai Ngwoc Quyén Loi dé thong bao rang quy vi co
quyén yéu cau phién Diéu Giai Tiéu Bang. MHP phai
g&i cho quy vi Théng Cao Trai Ngwoc Quyén Loi vao

ngay thdi gian hét han. Quy vi ciing cé thé goi cho
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MHP dé biét thém chi tiét néu quy vi khéng nhan dwoc

Théng Cao Trai Ngwoc Quyén Loi.

C6 Th&i Han Chot bé Nop Pon Khiéu Nai Hay
Khéng?

Khoéng, quy vi c6 thé ndp don khiéu nai bat c ltic nao.
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TIEN TRINH KHANG CAO (THONG THUONG
VA CAP TOC)

MHP phai cho quy vi dwoc yéu cau xem xét lai mot
quyét dinh cia MHP ma quy vi khdng ddng y va yéu cau
xem xét lai mét sd quyét dinh cia MHP hodc cua bac si
vé cac dich vu tam than chuyén khoa. Quy vij co thé
yéu cau dwoc xem xét lai bang hai cach. Mét cach l1a
tién trinh khang céo théng thwdng. Mot cach khac 1a
tién trinh khang céo cap téc. Hai khang céo nay rat
gidbng nhau, tuy nhién c6 nhivng diéu kién cu thé phai
héi da cho khang céo cap tdc. Nhirng diéu kién cu thé

nay sé dwoc giai thich nhw sau:

Tién Trinh Khang Cao Théng Thuwong?
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Tién trinh khang céo théng thwéorng 1a mét yéu cau cho
viéc duyét xét lai mot quyét dinh dwoc dwa ra bédi MHP
hodc béac si clia quy vi bao gdm viéc ttr chdi hodc thay
dbi cac dich vu ma quy vi nghi minh can. Néu quy vi
yéu cau mdt khang cao théng thwdng, MHP c6 dén 30
ngay dé duyét xét lai. Néu quy vi nghi viéc chd doi 30
ngay sé cO nguy hai cho strc khée cua minh thi quy vi

nén yéu cau mot “khang cao cap toc.”
Viéc khang cao théng thuwong sé:

. Cho phép quy vi c6 thé khang cao bang I&i n6i hoac

bang thw.

. Bao dam viéc ndp don khang cao sé khdng gay bat
loi cho quy vi hodc bac s cia minh bat ct hinh

thirc nao.
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. Cho phép quy vi dwoe Uy quyén cho mot ngudi
khac dé hanh déng thay cho minh bao gém bac si
cda minh. Néu quy vi 0y quyén cho mét ngudi khac
hanh déng thay cho minh, MHP sé& yéu cau quy Vi
ky don cho phép MHP dwoc quyén tiét 16 thdng tin
cua quy Vi cho ngudi do.

. Puoc tiép tuc nhan cac dich vu khi khang céo trong
th&i han quy dinh 1a 10 ngay ké t& ngay quy vi nhan
dwoc Théng Céo Trai Ngwoc Quyén Loi dwoc goi
t&i hoac dwa tan tay cho quy vi. Quy vi khdng phai
tra chi phi cho cac dich vu nay trong khi ch& doi
khang cao dwoc giadi quyét. Tuy nhién, néu quy Vi
yéu cau dworc tiép tuc cac dich vu, va quyét dinh
cudi cuing cua khang cao cdng nhan cac dich vu

quy vi dang nhan phai bi cat gidm hoac cham dut
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quy Vi c6 thé phai tra chi phi cho céc dich vu khi
dang ch& doi khang cao.

. Bao ddm nhirng nhan vién duyét xét quyét dinh
khang céo cda quy vj hdi du cac kién thirc va quyén
han dé duyét xét va khdng tham gia vao bat clr cac
cap do duyét xét hoac quyét dinh nado trwdc do.

. Cho phép quy vi hodc ngudi dai dién kiém tra lai ho
so clia quy Vi, bao gébm ho so' y té, va bat clr cac tai
liéu ho&c ho so nao khac dwoc xem xét trong qué
trinh khang cao.

. Cho phép quy vi cé mot co hdi hop ly dé trinh bay
cac bang ching va 1o khai va dwa ra cac 10 khai
phéap ly va thuc té, bang cach truc tiép hodc géi
thw.

. Cho pheép quy vi, ngudi dai dién cho quy vi, hoac

ngwoi dai dién hop phap cho tai san cua ngudi thu
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huwdng da qua doi dwgc dwa vao nhw bén khang
cao.

. Cho quy vi biét khang céo cla quy vi dang dwoc
xem xét bang cach g&i cho quy vj théng bao.

. Thoéng bao cho quy vi biét vé quyén diéu giai Tiéu

Bang sau khi hoan tat quy trinh khang céo véi MHP.

Khi Nao Téi C6 Thé Nop Khang Céo?

Quy vi c6 thé ndp khang céo v&i MHP trong cac trudng
hop sau day:

. MHP hoéc cac bac si c6 hop dong voi MHP quyét
dinh rang quy vi khéng du diéu kién dé nhan dich vu
tam than chuyén khoa Medi-Cal vi khéng hdi di cac

tiéu chi vé mat y té.

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gid
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Bac si clia quy vi nghi rang quy vi can cac dich vu
tam than chuyén khoa va yéu cau MHP chap nhan,
nhwng MHP khdng dong y va t chdi yéu cau cua
bac si clia quy vi hoac thay ddi loai dich vu hodc sb6
lan cung cap dich vu.

Bac si clia quy vi yéu cau MHP chap thuan, nhung
MHP can thém théng tin dé quyét dinh va khéng
hoan tat tién trinh duyét xét dung hen.

MHP khéng cung cap céac dich vu trong thdi han
MHP quy dinh.

Quy vi nghi rang MHP khdng cung cap cac dich vu
trong thdi gian phU hop véi nhu cau cta quy vi.
Khiéu nai cta quy vi, khang céo, hodc khang cao
cap toc khdng dworc gidi quyét kip thoi.

Quy vi va bac si cta quy vi khéng déng ¥ cho céc

dich vu chuyén khoa tdm than ma quy vi can.
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Toi Phai Khang Cao Nhw Thé Nao?

Quy vij hay goi cho MHP tai s6 (866) 308-3074 dé dwoc
giup d& trong viéc khang cdo. MHP sé cung cap bao
thw ¢6 san dia chi tai cac van phong béac st dé quy vi
ndp khang cao. Néu quy vi khdng cé bao thw c6 san dia
chi, quy vi c6 thé g&i khang céo truc tiép dén dia chi
trén sé tay nay hoac quy vi co thé nép khang céo bang
email dén dja chi AQISGrievance@ochca.com hodc fax
t&i (714) 834-6575.

Lam Thé Nao Pé T6i Biét Khang Céo Cua Téi Pa
Pwoc Quyét Pinh?
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MHP sé théng bao cho quy vi hodc nguwdi dai dién bang
thw quyét dinh cia MHP vé khang céo cta quy Vvi.

Thong bao nay phai c6 nhirng théng tin sau:

. Két qua cua tién trinh khang céo

. Ngay ra quyét dinh khang céo

. Néu viéc khang céo khéng duwoc gidi quyét theo
nguyén vong cua quy vi, théng bao nay phai c6 cac
thdng tin vé quyén diéu gidi Tiéu Bang va cac tha tuc

dé ndp don diéu giai Tiéu Bang.

Co Théi Han Chot Cho Viéc Khang Cao Hay Khéng?

Quy vi phai khang céo trong vong 60 ngay ké tr ngay
ghi trén Théng Cao Trai Ngwoc Quyén Loi. Khdng cé

th&i han chot trong viéc khang cao khi quy vi khdng
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nhan dwoc Théng Cao Trai Ngwoc Quyén Loi, quy vi ¢

thé ndp khang céo nay bat c lic nao.

Khi Nao C6 Quyét Binh Cho Khang Cao Cua T6i?

MHP phai quyét dinh khang céo clia quy vi trong vong
30 ngay lich ké ttr ngdy MHP nhan dwoc yéu cau khang
cédo cta quy vi. Thoi han dé ra quyét dinh c6 thé dwoc
gia han thém 14 ngay lich néu quy vi yéu cau gia han,
hodc néu MHP nghi rang viéc lay thém thong tin va gia

han nay co Igi cho quy vi.

M6t vi du vé loi ich cho s tri hodn nay 1a khi MHP nghi
rang ho c6 thé chap nhan khang céo cda quy vi néu
MHP c6 thém thi gian dé 4y théng tin tte quy vi hodc
bac si clia quy Vi.
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Néu Téi Khong Thé Che Pei 30 Ngay Cho Quyét
Pinh Khang Cao Cua T6i Thi Sao?

Tién trinh khang céo cé thé nhanh hon néu héi du diéu

kién dé khang cao cap toc.

Khang Céao Cap Toc La Gi?

Khang céo cap toc la quyét dinh khang cao nhanh hon.
Tién trinh khang céo céap téc phai tuan theo c4c tién
trinh twong tw nhw khang cao thong thuwong. Tuy
nhién, quy vi phai chirng minh rang viéc ch& doi khang
cao thdng thworng co thé khién sirc khde tam than cla
quy vi tré nén toi t& hon. Tién trinh khang céo céap toc

cling phai tuan theo th&i han khac véi khang cao théng
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thwong. MHP co6 72 gidr dé xem xét khang céo céap toc.
Quy vi c6 thé yéu cau bang I&i ndi cho khang céo cap
tdc. Quy vi khdng can phai g&i thw cho khang céo cap

toc.

Khi Nao Tdi C6 Thé Nép Khang Cao Cap Téc?

Néu quy vi nght rang viéc ch& doi téi 30 ngay cho
khang cao théng thuwdng cé thé nguy hiém dén cudc
séng, strc khde, hodc kha nang dat dwoc, duy tri hodc
|Ay lai chirc nang tbi da cha quy vi, quy Vi c6 thé yéu
cau khang céo cap toc. Néu MHP déng y rang khang
c4o da hoi du cac diéu kién cho viéc khang céo cap toc,
MHP sé& xem xét khang c&o cap tdc trong vong 72 gi®»
sau khi MHP nhan dwoc khang cdo. Thdi han dé ra

quyét dinh c6 thé gia han t&i 14 ngay lich néu quy vi yéu
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cau gia han, hodc MHP cho thay can cé thém théng tin
va viéc tri hodn la loi ich cho quy vi. Néu MHP gia han
thém th&i gian, MHP phai g&i thw cho quy vi giai thich ly

do tai sao MHP gia han thém thoi gian.

Néu MP quyét dinh rang khang céo cta quy vi khéng da
diéu kién khang cao cap toc, MHP phai cd gang lién lac
bang I&i n6i cho quy vi va phai thdng bao cho quy vi
trong vong hai ngay lich dé dwa ra ly do cho quyét dinh
do. Sau do khang cao phai dwoc tuan tha theo thdi han
nhat dinh trwdc do trong phan nay. Néu quy vi khdng
dong y v&i quyét dinh cia MHP rang khang céo cta quy
vi khéng héi du céc tiéu chi cho khang céo cap tdc, quy

vi O thé ndp don khiéu nai.
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Sau khi MHP da giai quyét khang céo cap tdc cha quy
vi, MHP sé théng bao cho quy vi va cac bén lién quan

bang 1&i néi va bang gdi thu.
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PIEU GIAI TIEU BANG
Piéu Giai La Gi?

Piéu Giai Tiéu Bang 1a mot sy duyét xét déc 1ap béi mét
thAm phan tda hanh chinh lam viéc cho s& Xa Hoéi Tiéu
Bang, dé bao dam rang quy vi nhan duoc cac dich vu
tam than chuyén khoa ma quy vi dwoc thu hwdng dudi
chwong trinh Medi-Cal. Quy vij c6 thé tham trang nha
cia S& Xa Héi Tiéu Bang tai

https://www.cdss.ca.gov/hearing-requests dé biét thém

thong tin.

Céac Quyén Cua Toi O Phién Piéu Giai Tiéu Bang La
Gi?

Hay goi cho Mental Health Plan s6 (800) 723-

8641. Dich vu tdm than quan Cam lam viéc 24 gi®
moét ngay, bay ngay mét tuan. Cudc goi nay |a mién
phi. Hoac tham trang dién tw tai
http://www.ochealthinfo.com/bhs/about/medi cal



https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ochealthinfo.com%2Fbhs%2Fabout%2Fmedi_cal&data=05%7C01%7CECeja%40ochca.com%7C88b89457863040e8c91608db24a4d9c3%7Ce4449a56cd3d40baae3225a63deaab3b%7C0%7C0%7C638144062680068497%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1HNHUlXMZWbrQFV4yRxICLm7V4QNf3vkXogZMx8NL18%3D&reserved=0
https://www.cdss.ca.gov/hearing-requests

Thealth@

CARE AGENCY “&m®

Quy vi c6 cac quyén nhu sau:

. C6 moét phién diéu giai trwde tham phan toa hanh
chinh (hay duoc goi la Didu Giai Tiéu Bang)

. Puoc cho biét cach thirc dé yéu cau mot budi Biéu
Giai Tiéu Bang

. Puoc cho biét cac quy luat thuyét trinh cé quan Iy
tai phién Diéu Giai Tiéu Bang

. Puoc tiép tuc nhan cac dich vu khi dang yéu cau
mot phién Diéu Gidi Tiéu Bang néu quy vi yéu cau
mét phién Diéu Giai Tiéu Bang trong th&i han quy
dinh.

Khi Nao Téi Cé Thé Nop Pon Yéu Cau DPieu Giai

Tiéu Bang?
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Quy vi c6 thé ndp don yéu cau phién Diéu Giai Tiéu
Bang trong bat c& cac trwéng hop nay sau day:

. Quy vi n6p don khang cao va nhan duwoc thw thdng
bao két qua khang cao cho biét rang MHP t chdi
khang cao cua quy vi.

. Khiéu nai, khang céo, hoac khang céo céap toc

khéng dwoc gidi quyét kip thei.

Lam Thé Nao bé Nop Pon Yéu Cau Diéu Giai Tiéu
Bang?

Quy Vi c6 thé yéu cau phién Diéu Giai Tiéu Bang nhuw
sau:

. Mang dién tu:

https://acms.dss.ca.qgov/acms/login.request.do
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. Go&i thw: G&i thw yéu cau dén S& Xa Hoi Tiéu Bang
tai dia chi dwoc ghi trén Théng Cao Trai Nguwoc

Quyén Loi, hodc géi thw dén dia chi sau:

California Department of Social Services
State Hearings Division

P.O. Box 944243, Mail Station 9-17-37
Sacramento, CA 94244-2430

Hoac goi fax tdi: 916-651-5210 or 916-651-
2789.

Quy vi c6 thé yéu cau phién Diéu Giai Tiéu Bang hoac

phién Diéu Giai Tiéu Bang Cap Toc:
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. Bang dién thoai: Hay goi Van Phong Tiéu Bang, s6
mién phi tai 800-743-8525 hodc 855-795-0634,
hoac goi van phong Diéu Tra Cong Khai va Déap
Ung tai sd 800-952-5253 hodc TDD at 800-952-
8349.

C6 Th&i Han Cuéi Cho Piéu Giai Tiéu Bang Hay
Khéng?

C6, quy vi c6 120 ngay dé yéu cau phién biéu Giai Tiéu
Bang. Th&ihan 120 ngay dwoc bat dau ké tv ngay MHP
g&i cho quy vi quyét dinh két qua khang céo, hoac ké tw
ngay sau khi déng dau bwu dién két qua quyét dinh khang

cao cua MHP.
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Néu quy vi khdng nhan dwoc Théng Céo Trai Nguwoc
Quyén Loi, quy vi c6 thé ndp don yéu cau phién DBiéu

Giai Tiéu Bang bat ct ltc nao.

To6i C6 Thé Nhan Pworc Cac Dich Vu Trong Khi Che
Quyét Dinh Piéu Giai Tiéu Bang Hay Khéng?

Néu quy vi dang nhan cac dich vu da dwoc cho phép va
muon tiép tuc nhan cac dich vu nay trong khi chd quyét
dinh cla phién Diéu Giai Tiéu Bang thi quy vi phai yéu
cau Phién Diéu Giai Tiéu Bang trong vong 10 ngay ké
t ngay nhan dwoc Théng Céo Trai Ngwoc Quyén Lo,
hoac trwdc ngay MHP théng bao cac dich vu s& cham
dit hoac cat gidm. Khi yéu cau phién Diéu Giai Tiéu

Bang, quy vi phai néi rang quy vi mudn tiép tuc nhan
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cac dich vu nay trong thoi gian chd két quéa phién Diéu

Giai Tiéu Bang.

Néu quy vi yéu cau tiép tuc dich vu, va quyét dinh cudi
clng cua phién Biéu Gidi Tiéu Bang ciing xac dinh la
cat gidm hoac cham dut dich vu quy vi dang nhan thi
quy Vi cé thé phai trd phi cho céac dich vu dwoc cung
cap trong thoi gian che doi két qua phién Diéu Giai Tiéu

Bang.

Khi Nao C6 Quyét Pinh Phién Diéu Giai Tiéu Bang?

Sau khi quy vi yéu cau phién Diéu Giai Tiéu Bang, c6
thé phai mat dén 90 ngay dé quyét dinh trwdng hop cla

quy Vi va goi thuw tra I&i cho quy vi.
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T6i CO Thé Yéu Cau Phién Diéu Giai Tiéu Bang
Nhanh Hon Hay Khéng?

Néu nghi rang viéc ch® doi qué lau sé nguy hai strc
khde, quy vi c6 thé duwoc tra 1o trong vong ba ngay lam
viéc. Quy vi phai yéu cau bac si hodc chuyén vién tam
ly viét thw gidp quy vi. Quy vi ciing cé thé ty viét thuw.
Trong thw phai giai thich chi tiét tai sao viéc ch® doi 90
ngay dé giai quyét trwdng hop cla quy vi s& gay nguy
hai nghiém trong dén cuéc song, strc khde, kha nang
dat dwoc, duy tri, hodc phuc héi chirc nang téi da. Sau
do, quy vi phai nhé yéu cau “phién diéu giai cap toc” va
glri thw kém theo don yéu cau phién diéu giai.

Ban Diéu Giai Tiéu Bang, S& X& Hoi, sé& xem xét yéu
cau phién Diéu Giai Tiéu Bang cap toc, va sé quyét dinh

xem c6 hdi da diéu kién hay khéng. Néu sy yéu cau
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diéu giai cap toc dwoc chap thuan, phién diéu giai sé
dworc tién hanh va quyét dinh cta phién diéu giai sé
dwoc ban hanh trong vong ba ngay 1am viéc ké tr ngay
Van Phong Diéu Giai Tiéu Bang nhan dwoc yéu cau

clia quy Vi.
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CHIi BPINH TRUOC LA GI?

Quy vi c6 quyén 1ap Chi Binh Trwdc. Chi Dinh Truéc
(Advance Directive) la mét van kién dwoc luat California
céng nhan, dwoc st dung dé chi dan cach cham séc
strc khde cho quy vi. Chi Binh Trwdc bao gom céac
thdng tin néi 1&8n wéc mudn dwoc cham soc stre khée
nhw thé ndo hodc cac quyét dinh quy vi muén dwoc
lam, néu hoac khi quy vi khdng con kha nang néi dwoc
cho minh. Péi khi quy vi c6 thé nghe tr Chi Binh Trwdc
dwoc mo tad nhw 1a mét Di Chuc Séng hodc la giay Uy

Quyeén.

Luat California dinh nghia Chi Binh Trwdc la nhirng chi
dan cham soc strc khde ca
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nhan bang 1&i néi hodc la mét sw ay quyén (mot van
kién cho phép mét ngudi khac quyét

dinh moi viéc cho quy vi). Tat cd MHP déu phai co6 chinh
sach vé Chi Binh Trwdc. MHP phai

cung céap tai liéu thdng tin vé chinh sach ciia MHP vé
Chi Dinh Trwéc, va sw gidi thich vé luat

tiéu bang, néu co sy yéu cau vé thong tin nay. Néu
muodn yéu cau tai liéu thong tin nay, quy

vi nén goi MHP d& biét thém chi tiét.

Chi Binh Trwédc 1a mot van kién dwoc 1ap ra dé gilp moi
nguwdi cé sw ch ddng trong viéc diéu tri b&nh cho ban
than, nhat 1a khi khéng thé tw néi 1én nhirng chi dan vé
cach diéu tri cho ban than cla ngudi do. Day 1a méot van
kién phap ly, cho phép moi ngwdi ndi ra trwéde, wodc
mudn cla ho 14 gi, néu ho khdng con di kha nang tw

quyét dinh vé cach diéu tri bénh. Nhirng wéc mudn bao
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gom nhirng viéc nhw, quyén chap nhan hoac t chdi sw
diéu tri, gidi phau, hoac Iwa chon nhirng cach diéu trj
khac. Trong tiéu bang California, Chi Binh Trwédc c6 hai

phan:

e Chi dinh ngwoi dai dién dé quyét dinh viéc diéu trj

cho quy vi; va
e Chi dan vé viéc cham séc ca nhan.

Quy vi c6 thé Idy mau van kién Chi Binh Trwdec tir
chwong trinh y té cla quy vi hoac 4y trén mang dién tc.
Trong tiéu bang California, quy vi c6 quyén cung cap
Chi Binh Trwdc véi nhirng chi dan cho tat ca cac bac si
cda quy vi. Quy vi cling cé quyén thay déi hodc hay bd
Chi Binh Trwdc cha quy vi bat c Iic ndo. Néu quy vi ¢
cau héi vé nhirng quy dinh vé Chi Binh Trwdc cla luat

California, quy vi c6 thé g&i thw dén:
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California Department of Justice
Attn: Public Inquiry Unit

P. O. Box 944255

Sacramento, CA 94244-2550
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CAC QUYEN VA TRACH NHIEM CUA NGU'OIl
THU HUONG

Cac Quyén Cua Toi La Gi Khi Thu Hwéng Dich Vu
Tam Than Chuyén Khoa?

La ngwdi hoi da diéu kién nhan Medi-Cal, quy vi co
quyén nhan cac dich vu y té can thiét cho dich vu tam
than chuyén khoa tir MHP. Khi nhan céc dich vu nay,

quy Vi cé quyén:
. Puwoc dbi x&r véi sw ton trong ca nhan, pham céch
va doi tw.
. Puwoc nhan thdng tin vé nhirng sw diéu tri hién ¢,
va dwoc gidi thich nhirng cach diéu tri nay mot cach

dé hiéu.
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. Tham gia vao cac quyét dinh lién quan dén viéc
diéu tri tam than, bao gdm quyén tir chdi viéc diéu

tri.

. Khong bi tréi budc hodc cach ly dwdi bat ctr hinh
thirc nao, nhw 1a mét phwong cach dé ép budc, ky

luat, tao sw thuan tién, trieng phat, hoac tra thu.

. Yéu cau va duoc cap ho so bénh ly, va yéu cau

thay dbi hoac stra sai, néu can.

. Nhan thong tin trong sach hwdng dan nay vé cac
dich vu MHP tai tro, cac nhiém vu khac cua MHP,
va cac quyén cua quy vi dwoc mod ta & day. Quy vi
cling cé quyén nhan théng tin nay va cac théng tin
khac dwoc cung cap béi MHP bang mét hinh thirc
dé hiéu. C6 nghia la, vi du, MHP phai cung cap cac

tai liéu thdng tin bang cac ngdn nglr dwoc st dung
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it nhat 1a 5% ho&c 3000 nguwdi thu hwédng MHP, tay
s6 lwong nao thap hon, va cung cap dich vu théng
dich mién phi cho nhirng nguwdi n6i ngdn nglr khac.
Piéu nay ciing c6 nghia la MHP phai cung cap cac
tai liéu cho nhirng nguwdi cé nhirng nhu cau dac
biét, nhw nhirng ngwdi khiém thi hoac thi lwe kém,

hodc nhirng ngudi c6 van dé vé doc chir.

. Nhan céac dich vu y té tam than chuyén khoa tir
MHP, dung theo giao ké&o v&i tiéu bang dé san sang
cung cap dich vu, bdo dam cé day du céc dich vu,
diéu hop va diéu trij lién tuc, tai tro va chap thuan

cac dich vu.
. MHP phai:

o Tuyén dung hoac ky hop déng v&i day da sé

lwong cac béac si dich vu dé bao dam rang
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nhirng nguw®i thu hwédng Medi-Cal, cé du tiéu
chuan nhan dich vu y té tdm than chuyén khoa,

sé€ nhan dwoc dich vu Kip thoi

- Tai tro cac dich vu can thiét vé y khoa ngoai
mang lwéi mot cach kip thdi, néu MHP khéng cé
nhan vién hoac bac si theo hop dong co thé
cung cap dich vu nay. “Bac si ngoai mang lwoi”
la cac bac si khdng co tén trong danh sach cac
bac si cua MHP. MHP phai dam bao quy vi
khong phai tra thém chi phi nao khac cho nha
cung cap dich vu ngoai mang lwéi.

- Bdo dam rang cac bac si da dwoc dao tao dé
cung cap céac dich vu y té tam than ma ho da
dong y cung cap.

- Bdo dam rang céac dich vu y té tam than do MHP
tai tro cé day du vé sb lwong, chiéu dai thoi gian,
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va nhiéu loai dich vu dé dap &ng nhu cau cua
nhirng ngwoi thu huwdng Medi-Cal. Diéu nay bao
gom viéc c6 hé thdng chap thuan tra tién dich vu
ctia MHP can c vao s can thiét vé y khoa, va
tiéu chuan can thiét vé y khoa dwoc sir dung mot
céach coéng bang.

- Bao dam rang cac béac si danh gia dung dan
nhirng ngwdi sap nhan dich vy, va lam viéc voi
nhirng ngw®i nhan dich vu dé cung nhau lap ra
mét ké hoach diéu tri, bao gdm cac muc tiéu cua
sw diéu tri va cac dich vu sé dwoc cung cap.

- Cung céap y kién thr hai tir mot bac si chuyén
khoa trong mang lwdi cia MHP, hoac & ngoai
mang lwdi néu quy vi yéu cau ma khong tra thém

chi phi
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- Diéu hop céc dich vu y té tam than v&i cac dich
vu dang dwoc cung cap cho quy vi qua chuong
trinh y t& quan tri, hodc v&i bac si chinh cla quy
vi, néu can, va bao dam coé sw bao vé doi tw cla
quy Vi theo cac quy luat cda lién bang vé viéc
bao mat théng tin strc khoe.

- Cung cap s diéu tri kip thdi, bao gobm kha nang
cung céap dich vu 24 gi&® mét ngay, bay ngay mét
tuan, khi c6 nhu cau can thiét vé y khoa dé diéu
tri mot tinh trang y khoa cap ctru, hodc mot tinh
trang khan cap hodc khing hoang.

- Tham gia trong né Iwc cda tiéu bang dé khuyén
khich sw cung cap dich vu pht hop van hoa doi
v&i tat cd moi ngwdi, bao gom nhirng ngudi
khéng théng thao Anh Ngi¥, va khac biét vé van

hoa va nguén goc chlng toc.
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. MHP phai tuan hanh céc luat lién bang va tiéu bang
(nhw 1a Tiéu DBé VI cta Pao Luat Dan Quyén nam
1964, dwoc thi hanh bdi cac quy dinh 45 CFR, phan
80; Pao Luat Phan Biét Tudi Tac nam 1975, dwoc
thi hanh b&i cac quy dinh 45 CFR, phan 91; Pao
Luat Phuc Hoi Chire Nang, nam 1973; Tiéu Dé 1X
cua luat Diéu Chinh Gido Duc ndm 1972 (vé cac
sinh hoat va cac chwong trinh gido duc); Tiéu Dé Ii
va lll ciia Dao Luat Khuyét Tat cho Ngudi MY;
Section 1557 cua Pao Luat Bao Vé Bénh Nhan va
Cham Séc Hop Ly; cling véi cac quyén dwoc mo ta
tai day. Noi theo cach khac, quy vi sé dwoc nhan
sw diéu tri va khdng bi phan biét doi xc.

e Quy vi c6 thé dwoc thém cac quyén trong luat tiéu

bang vé sw diéu tri strc khde tam than. Néu quy vi
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mudn lién lac v&i Van Phong Bénh Ve Quyén Lo

Bé&nh Nhan, quy vi cé thé lién lac tai:

Pién Thoai: 714-276-8145
SH Mién Phi: 800-668-4240

Puwong Day TTY: 866-308-3073

Trach Nhiém caa Toi- Ngw®i Nhan Cac Dich Vu Y Té
Tam Than Chuyén Khoa La Gi?

La ngwdi nhan céc dich vu y té tam tri chuyén khoa, quy

vi cO trach nhiém nhw sau:

e Doc ki S6 Tay Ngwdi Thu Hwéng Dich Vu nay va

cac tai liéu thdng tin quan trong khac cua MHP. Cac
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tai liéu nay sé gilp quy vi hiéu cac dich vu hién cé
va cach thirc dé dwoc nhan sy diéu tri, néu can.

e Nhan s diéu tri nhw da hen. Quy vi sé dat dwoc
két qua tot nhat néu quy vi theo dung ké hoach diéu
tri cha bac si va thwe hanh theo. Néu quy vi can bd
cudc hen thi quy vi hdy goi van phong béac sT it nhat
|a 24 gi® trwde gid hen, dé doi hen sang ngay gi®
khac.

e Lubn mang theo thé Medi-Cal va can cwéec ID cé

hinh khi dén cudc hen diéu tri.

e Thdng bao cho bac si biét trwdc cudc hen néu quy

vi can thdng dich vién.

e Noi cho bac sT biét nhirng quan tam vé strc khde
cda quy vi. Quy vi cang cho biét day du vé cac nhu

cau thi viéc diéu trj cang thanh céng hon.
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e Nh& hdi bac si tat ca nhivrng gi can biét. Biéu quan
trong 1a quy vi hiéu toan bo théng tin ké hoach diéu

tri cia minh.

e Lam dung theo ké hoach diéu tri ma quy vi va béac si

da thdéa thuan vé&i nhau.

e Lién lac MHP néu quy vi c6 bat clr cau hoi nao vé
céc dich vu, hodc néu co bat clr van dé gi véi bac si

ma quy vi khéng thé giai quyét duorc.

e Théng bao cho bac st va MHP biét mbi khi co bat
ct thay dbi gi vé théng tin ca nhan cda quy vi, nhw
dia chi, s6 dién thoai, va van dé gi vé y té co thé

anh hwdng dén kha nang diéu tri cla quy vi.

e DOi xtr tr té va tén trong nhirng ngwoi diéu tri cho

quy Vi.
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e Néu nghi ng® c6 sw gian tra hodc sai trai, quy Vi

nén bao cao ngay:

o S& Y Té Tiéu Bang yéu cau nhirng ai nghi ngo
c6 gian 1an, hoang phi, hoac lam dung vé Medi-
Cal, nén goi Bwdng Day Néng Vé Gian Lan
Medi-Cal cila DHCS, s6 1- 800- 822-6222. Néu
nhan thay day Ia trwéng hop khan cép, xin goi
911 dé dworc tro gilip ngay. Cudc goi nay la
mién phi va ngudi goi co thé an danh.

o Quy vi c6 thé bao céo gian lan ho&c lam dung
bang cach g&i email qua dia chi:

fraud@dhcs.ca.qov hodc dién don trén mang

tai dia chi

http://www.dhcs.ca.qgov/individuals/Pages/StopM

edi-CalFraud.aspx
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