
  

  

TRAININGS & 
MEETINGS

• • • 

 AOA Online Trainings  

New Provider Training 
(Documentation & Care Plan) 

 

2022-2023 AOABH  
Annual Provider Training 

 

MHP AOA QI 
Coordinators’ Meeting 

Teams Meeting: 02/01/2024 

10:30- 11:30am 

 

CYS Online Trainings 

2022-2023 CYPBH Integrated 
Annual Provider Training 

 MHP CYS QI 
Coordinators’ Meeting 

Teams Meeting: 02/08/2024 

10:00-11:30am 

More trainings on CYS ST website 

 
 

HELPFUL LINKS 
• • • 

QMS AOA Support Team 

QMS CYS Support Team 

BHS Electronic Health Record  

Medi-Cal Certification 

February 2024 

Mental Health & Recovery Services 
Quality Management Services

Quality Assurance & Quality Improvement Division 
 

 
Med Monitoring Packets Reminder 

All packets must be submitted by 3/31/24 

Please email ques�ons and completed forms to 
AQISSupportTeams@ochca.com and include AOA Med Monitoring or 

CYS Med Monitoring in the subject line 

 

                                 

 

Where to Find QRTips 
The QRTips are available on the HCA website at 
htps://www.ochealthinfo.com/providers-partners/authority-quality-
improvement-services-division-aqis/quality-assurance-quality-0 

Please save this link to your “Favorites” on your web browser for easy 
access to current and past QRTips 

New Service Chiefs, Program Directors, and Quality Assurance staff, 
will find it helpful to review the QRTips for recent changes and current 
informa�on 
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Service Spotlight: 
Family Psychotherapy (conjoint psychotherapy, with client present) 

90847  
 

The following are some helpful reminders and tips about when to select the CPT service 
code for Family Psychotherapy (conjoint psychotherapy, with client present).  
 

• Client and family member(s) must be present for the majority of the service 
time.  

• Service activities that reflect using this code are focused on family psychotherapy 
techniques, such as focusing on family dynamics, processing communication 
styles, etc.   

• Family Psychotherapy (conjoint psychotherapy, with client present) cannot be 
selected if the service is less than 26 minutes.  
 

o Tip: If the service is less than 26 minutes, 70899-404 (Nonbillable BH 
Family Therapy) should be used to capture your service time.  These are 
only examples; if the actual service provided is more accurately described 
by an alternate code, ensure that the correct code is entered into the 
billing system.  

 

 
AOA Support Team—Provider Support Program  

(County Only) 
 

We would like to provide a friendly reminder to all county Service Chiefs that the AOA 
Support Team Provider Support Program is available to all new and existing providers 
working in outpa�ent programs.  

 
• QMS AOAST staff will work with the provider 1:1 for up to 2 months reviewing 

documenta�on 
• Assist provider with crea�ng quality assessments, care plans and progress 

notes 
• Provide addi�onal resources as needed 

 
How to enroll: Service Chiefs to complete the referral from (email template) and send 
it to the QMS Support Team inbox at AQISSupportTeams@ochca.com with subject line: 
Provider Support Program referral 
 
Note: New providers seeking this support must have access to IRIS and need to have 
completed the APT and NPT before being referred  
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Service Chiefs and Supervisors: 

Please remember to submit monthly program and provider updates/changes for the Provider Directory and 
send to: AQISManagedCare@ochca.com and BHSIRISLiaisonTeam@ochca.com 

Review QRTips in staff meetings and include in your meeting minutes. 
 
 
 Disclaimer: The Quality Management Services (QMS) Quality Assurance (QA) and Quality Improvement (QI) Division 
develops and distributes the monthly QRTips newsletter to all MHP providers as a tool to assist with various 
QA/QI regulatory requirements. It is NOT an all-encompassing document. Programs and providers are responsible for 
ensuring their understanding and adherence with all local, state, and federal regulatory requirements.  

QMS, Quality Assurance & Quality Improvement Division 
Azahar Lopez, PsyD, CHC 

 Assistant Deputy Director, QMS 

AOA Support Team 
714.834.5601 
aqissupportteams@ochca.com  

CYS Support Team 
714.834.5601 
aqissupportteams@ochca.com 

Managed Care 
Support Team 
714.834.5601 

aqismanagedcare@ochca.com 

 

Inpatient & Designation 
Support Services  
714.834.5601 
aqiscdss@ochca.com  

Health Services 
Administrator 
Berenice Moran, LMFT 
bmoran@ochca.com 
 

Health Services 
Administrator 
John Crump, LMFT 
jcrump@ochca.com 

Health Services 
Administrator 
Annette Tran, LCSW 
anntran@ochca.com 

Service Chief II 
Support Staff 
Rebekah Radomski, LMFT  
rradomski@ochca.com  

Service Chief II 
Ken Alma, LCSW 
 

Service Chief II 
Asmeret Hagos, LMFT   

Service Chief II 
Catherine Shreenan, LMFT 
 

 
Certification 
Sara Fekrati, LMFT  
 
Eunice Lim, LMFT 
 
Debbie Montes, LMFT 
 
Andrew Parker, LMFT 
 
Designation 
Diana Mentas, Ph.D.   

Selma Silva, Ph.D. 

 
 
Support Staff 
Josie Luevano, SA  
 
Fabiola Medina, OS  
 

BHCII Staff 
Blanca Rosa Ayala, LMFT  
 
Grace Ko, LCSW 
 
Sang-Patty Tang, LCSW 
 
Erin Sagubo, LCSW 
 
Patricia Iglesia, LCSW 
 
Jessica Spargur, LMFT 

Clinical Staff 
Mark Lum, Psy.D.   
 
Niyati Roy, Psy.D.           
 
Cheryl Pitts, LCSW            
 
Eduardo Ceja, LMFT 
 
Tanji Ewing, LMFT 
 
 
 

BHCII Staff 
Paula Bishop, LMFT  
 
Esmi Carroll, LCSW  
 
Ashley Cortez, LCSW  
 
Elaine Estrada, LCSW  
 
Jennifer Fernandez, ASW 

Sharon Hoang, SA  
 
Jaime Bueno, OS 

Support Staff 
Mabel (Maby) Ruelas, SA 
 
Renee Serna, OS 

 

Staff Specialists 
Araceli Cueva, SS   
 
Samuel Fraga, SS  
 
Elizabeth “Liz” Fraga, SS  

Support Staff 
Esther Chung, OS 
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