County of Orange
Health Care Agency
Emergency Medical Services

Ambulance Patient Offload Time (APOT-1) Report

September 2025
2025 Totals September 2025
90th 90th
Hospital Percentile Percentile Mean Median
APOT Diversion APOT APOT APOT  Diversion
Transports (Min:Sec) Hours |Transports (Min:Sec) (Min:Sec) (Min:Sec) Hours

Anaheim Global Medical Center 2,674 31:49 69 294 20:02 10:15 8:09 9

Anaheim Regional Medical Center 5,465 33:00 35 573 26:15 13:16 11:12
Children's Hospital of Orange County 3,417 12:13 0 344 10:42 5:51 5:00 0
Foothill Regional Medical Center 850 34:45 185 90 39:11 23:27 15:30 24
Garden Grove Hosp and MC 3,479 52:05 646 356 40:34 18:16 12:48 40
Hoag Hospital Irvine 7,637 14:15 477 855 13:28 8:08 7:20 36
Hoag Memorial Hosp Presbyterian 15,182 13:35 369 1,684 13:52 8:51 8:17 6
Huntington Beach Hospital 3,926 34:41 505 362 30:59 16:31 11:03 52
Kaiser Permanente - Anaheim MC 3,936 32:23 702 392 30:01 15:47 12:44 58

Kaiser Permanente - Irvine MC 4,093 29:05 237 469 20:19 11:52 10:01

La Palma Intercommunity Hospital 3,551 28:09 117 357 29:49 15:13 12:24

Mission Hospital - Laguna Beach 2,854 20:31 97 281 14:41 8:39 7:27
Mission Hospital Regional MC 14,702 22:45 346 1,661 22:39 11:50 10:18 15
Orange Coast Memorial MC 4,695 20:35 1428 531 18:43 12:05 11:13 117
Orange County Global MC 5,857 25:05 1065 635 19:10 10:27 6:36 60
Saddleback Memorial MC 7,246 21:53 742 798 22:47 12:30 10:53 62
South Coast Global Medical Center 2,477 32:05 126 279 26:22 15:57 13:47 8
St. Joseph Hospital 12,133 22:29 862 1,380 22:31 11:43 8:54 85
St. Jude Medical Center 11,766 29:12 608 1,345 20:25 11:37 10:20 35
UCI Health - Fountain Valley 7,016 31:32 948 793 24:56 13:10 10:31 73
UCI Health - Los Alamitos 4,628 42:00 1442 474 32:39 18:29 15:01 197
UCI Health - Placentia Linda 4,597 26:43 176 470 27:44 11:38 6:49 10
UCI Medical Center 8,981 30:04 1913 1,065 27:06 10:52 5:43 166
West Anaheim Medical Center 7,996 33:52 413 893 29:46 15:27 13:00 8

Median Hospital 90th Percentile APOT Time 29:08 23:51
InterQuartile Range 22:20, 32:32 19:49, 29:47
OC EMS System Total (Aggregate) | 149,158 25:58| 16,381 22:51| Diversion Hours 1069
OCEMS System Mean APOT Time 13:16 12:01 Diverted Transports 439

Standard Deviation +/-13:24 +/-10:29 Hospitals/Day Range  3-16/day
OCEMS System Median APOT Time 09:54 09:28 Transports w/ APOT 30-60min 688
InterQuartile Range  5:47, 16:04 5:36, 15:02 Transports w/ APOT >60min 112
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