
GUIDE FOR INFORMING MATERIALS 
Some of the links work better when opened in Google Chrome.  

This is a description of what is on the Medi-Cal Certification Protocol,  

please use Protocol as your main guide. 

Threshold Languages are English, Spanish, Vietnamese, Farsi, Korean, Arabic, Simplified Chinese and Russian. 
 
 

 
Updated on 11/5/2025 
 
 

Category 1 A) 

1. BHP Member Handbook *2025 edition* 

o Link: http://ochealthinfo.com/bhs/about/medi_cal 

o Copies of the handbook must be clearly labeled and displayed in all threshold languages in the 

lobby for County and Contract BHP Providers.  

2. BHP Provider Directory 

o Front office staff must have hard copies of the BHP Provider Directory available. 

3. Sign for copies of Informing Materials 

o Please ensure that a sign in large font is prominently posted stating: "All informing materials 

are available upon request."  

                                       -  

 

4. TBS Brochures  

o Link: https://www.ochealthinfo.com/about-hca/behavioral-health-services/more-bhs/children-

youth-behavioral-health-cybh/aqis-cybh-2  
o Brochures must be clearly labeled and displayed in all threshold languages in the lobby for 

County and Contract BHP Providers who are authorized to Provide TBS Services. 
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5. Notice of Privacy Practice (NPP) 

o Must be clearly labeled and displayed in all threshold languages in the lobby for County and 

Contract BHP Providers.   

o County Providers: Must have hardcopies of County NPP Revised July 2025 – Picture below 

▪ Link: https://ochealthinfo.com/providers-partners/policies-procedures/hipaa-

privacy/notice-privacy-practices-npp  
o Contract Providers are required to display their own NPP in their lobby.   

 

6. BHP Member Handbook & Provider Director Lobby Notice   

o Link: http://ochealthinfo.com/bhs/about/medi_cal   

o Must be posted in lobby for County and Contract BHP Provider. 

o Languages include: 

▪ English, Spanish, Vietnamese, Farsi, Korean, Arabic, Simplified Chinese and Russian 
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7. Consumer Grievance, Appeal & Expedited Appeal Process *** UPDATED*** 

o Link: http://ochealthinfo.com/bhs/about/medi_cal  

o Must be posted in lobby for County and Contract BHP Provider on a legal size or 8 1/2/ X 14 

inches paper, 12 Font, in all threshold languages.  
o Each Consumer Grievance poster must have a Provider Representative’s Name & Phone Number. 

The poster revision dates vary by language. To ensure you have the most up-to-date version,  

materials please go to the link and print the documents that are currently posted on website. 

o It is Recommended that grievance posters, forms and envelops be posted and clearly displayed 

near each other within the lobby to provide appropriate and ease access for members. 
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8. Grievance & Appeal Forms 

o Link: http://ochealthinfo.com/bhs/about/medi_cal 

o Must be clearly labeled and display in all threshold languages in the lobby for County and 

Contract BHP Providers  

o Self Addressed Stamped Envelopes must be accessible in lobby next to the Grievance or 

Appeal Forms. Please note, providers may have envelops from TURN (OC Patient's Rights 

Advocacy Services), in addition Providers MUST have HCA QMS self-addressed stamped 

envelopes that has the HCA address:  

HCA QMS Managed Care Support Team 

400 W. Civic Center Dr., 4th Floor 

Santa Ana, CA 92701 
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9. Interpreter Services Available Poster (taglines) (rev.12-16)  

o Link: https://www.ochealthinfo.com/sites/hca/files/2021-03/Interpretation_Services_Poster.pdf  

o Must be posted in lobby for County and Contract BHP Providers on a legal-size paper.  

 
 

10.  Notice of Nondiscrimination UPDATED 2023  

o Link to County Notice of Nondiscrimination: https://intranet.ochca.com/forms/  

o County BHP Providers: Must have posted in Lobby the County Notice of Nondiscrimination 

UPDATED 2023 version found in the link (picture below), on a legal size or 8 1/2/ X 14 inches 

paper, 12 Font, in all threshold languages.  

o Contract BHP Providers: Must have their own Notice of Nondiscrimination clearly posted in 

the lobby in all threshold languages. They may use the County Notice as a template. However, 

they must change the contents to point to their organization’s Civil Rights Coordinator.  
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11.  Mental Health Patient’s Rights Poster (Mosaic)  

o Link: Orange County Patients' Rights Advocacy | Posters - MHS/TURN 

o Must be posted in lobby for County and Contract BHP Providers in all threshold languages.  

o Note: It is a requirement of the BHP to have a patient’s rights process for both inpatient and 

outpatient providers.  These posters are part of that requirement that are monitored by patient 

rights. Medi-Cal Certification does not mandate for these posters to be present. However, since 

it is a requirement of the BHP, we have included it in our Guide for Informing Materials.  

 

 

https://turnbhs.org/orange-county-patients-rights-advocacy-posters/

