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The following hospitals have applied to Orange County Emergency Medical Services (OCEMS) for Emergency 
Receiving Center (ERC) and/or Specialty status (Cardiovascular Receiving Center/CVRC, Stroke Neurology Receiving 
Center/SNRC, and Comprehensive Children’s Emergency Receiving Center/CCERC) designation or re-designation.  
This report summarizes the OCEMS review of their applications noting deficiencies, conditions and recommendations.  
Today, it is presented to the Facilities Advisory Committee for committee endorsement.   
 
General Findings:  The following facilities currently meet the designation requirements for Emergency Receiving 
Center and Specialty Center designation, when applicable.  Endorsement considerations of designation are for one to 
three-year terms or otherwise specified as recommended by committee.    
 
 

FACILITIES – INITIAL DESIGNATIONS  
 

Chapman Global Medical Center     
 
Emergency Receiving Center (ERC) 
ERC DQ Completed:  3/11/2026   
Site Survey Conducted: 4/21/2026 
Program Review Dates: Initial  
 
Criteria Deficiencies: 
 
The following conditions must be completed to satisfy criteria for designation as an Orange County 
Emergency Receiving Center. 
 
 CONDITION DESCRIPTION CORRECTIVE ACTION DUE DATE 
1 100% chart review for 

quality assurance 
completed on all 
interfacility transfers 
(IFTs) for higher level of 
care (HLOC). 

Every IFT for HLOC chart will 
be reviewed for 
completeness, accuracy, and 
compliance with all county, 
state and federal polices and 
regulations.  

Provide proof of 100% chart 
review for all HLOC IFTs. 

Ongoing, and 
next ERC 
Designation 
Nov. 2027 

2 Maintain compliance of  
staff completion of 
annual EMTALA 
training. 

All ED nurses and medical 
staff are required to complete 
EMTALA training annually to 
ensure continued compliance 
with federal regulatory 
requirements. 

Provide curriculum and proof 
of training completion for all 
nursing and medical staff. 

Ongoing as 
new staff are 
hired, and 
next ERC 
designation 
Nov. 2027 
 

3 ReddiNet Response 
Rate for MCI drills, 
HAvBED, and Patient 
Census must be >90% 
compliance.  

Chapman Global had an 
average response rate to 
HAvBED of 82% and Patient 
Census of 80%. 

Hospital will submit a 
corrective action plan to 
maintain compliance of 
>90% on all ReddiNet MCI 
drills, HAvBED, and Patient 
Census.  

11/1/2026  

 
Endorsement Consideration: One (1) year (10/2026-11/2027) – Conditional 


