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Patients Rights Advocacy Services
Orange County

= Systematic Advocacy.
=  We observe the overall compliance to all Welfare and Institutions Codes (WIC) and regulations ensuring respectful treatment for the patients

= Respond to Psychiatric Grievances and Complaints.

= They review, mediate, and investigate complaints regarding abuse, neglect, or poor care conditions in inpatient psychiatric hospitals and residential care facilities.
= Patient representation for Capacity Hearings, Probable Cause Hearings and Independent Clinical Reviews.

= Along with the patient Advocates help to express the best interest of the patient and formulate a plan for continued treatment.

= Advocate For The Minors.

=  Minors receive the same level of care and attention as the adult patients

* QOut-Reach in the Santa Ana Jail Modulars L. and K men and women.

= Twice a month we enter the Santa Ana Jail to provide outreach, educate the population of their rigts under the LPS and WIC Codes, respond to any grievances
and perform random chart audits.

= Provide Trainings on best practices for LPS patient interaction.

=  With our Patient Rights Legal Consultant Camille Nguyen. Camille received my J.D. from UC Irvine School of Law and was barred in California in 2018. I am currently a
practicing health access attorney in San Mateo County and was previously a patients' rights attorney in Santa Clara County.

= Special Investigations.
Generally, a deep dive into a reported incident, these can vary from sexual assaults, miss managed medication, injuries, and deaths.
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Advocate Assignments

e Advocate A

Interviews all eligible patients for
their up-and-coming PCH
Hearings.

Performs facility & chart audits,
responds to grievances.

Supplies the facility with any
needed PRAS education
information.
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 Advocate B

Provides patient representation at
assigned facility for all Probable
Cause Hearings.

Can assist with LPS services if
applicable.



Ce e Grievance Resolution Form

“—~health

CARE AGENCY

INotice of Grievance Resolution

Rebekah Radomski, LMFT Valerie M. Williams
SERVICE CHIEF II PROGRAM MANAGER
6/24/26

RE: Your Grievance

Your Grievance

Investigation Summary

Patients Rights’ can help you with any questions you have about this notice. For help, you
may call Monday through Friday, 8am to Spm PST, excluding holidays, at 1-800-668-4240.

If you need this notice and/or other documents from Patient Rights in an alternative
communication format such as large font, Braille, or an electronic format, or, if you would
like help reading the material, please contact Patients’ Rights by calling 1-800-668-4240.

If Patient Rights do not help to your satisfaction and/or you need additional help, the State
Medi-Cal Managed Care Ombudsman Office can help you with any questions. You may call
them Monday through Friday, 8am to Spm PST, excluding holidays, at 1-888-452-8609.
Sincerely,

Valerie W illiams

Valerie Williams M.P.A.

Patients’ Rights Advocacy Services Program Manager
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® MONTH
TURN PRAS Contract Performance Report
Un-Resolved Grievances By Reason Top Facilities by Grievances Received
,
e  Patients can call the office 8 :
and speak to a live person, if :
. : 2
not the advocate assigned to NONE THIS MONTH ’
their facility. 1 . B
e  Mail in, patients can mail : 0 - -
. . E 8 - - Anaheim Aliso Ridge Anaheim Global College Hospital
thelr grlevance form tO the Ci'mmL.JtniIty Be:avlit(;ral Medical Center Costa Mesa
H ospita ea
office
° In person, dul’lng our Weekly Grievances By Category Grievances By Facility
visits
* Mental Health Plan (medical s |
personnel). na e | 13
. : College Hospital Costa Mesa 1 1
*  Anonymous (depending on 1 1399 Total 8 8
* Do not accept 3" party y
] 2(25%)
gricvances. .
Quality of Care; Other 1
No 5 (63%)
Average Days to Resolve 34 0 2 4
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1 LJIXIN PRAS Contract Performance Report
Total Services Provided Top 5 Facilities by Services Provided Total Services by Service Type
44 2 Huntington Beach Hospital
College Hospital Costa Mesa
° Grievance Investigations Aliso Ridge Behavioral Health
L4 PrObable Cause Hearlngs Anaheim Global Medical Center 2 2 7
. . . 2 & d
d Independent Cllnlcal RGVICWS 9 Anaheim Community Hospital \CT\O&@IO\(\ é\)@‘\ °
N

*  Facility Audits, Walk Throughs,
Community Government

. LPSF acility Trainings Services Provided Breakdown

*  Minor Admissions

« S&R Reviews/ Investigations Allison Fuentes 60 60
Angel Vollmar-Arevalorub 5 3 30 38
Asia Mullins 46 11 1 4 70 142
Desiree Cortez 4 4 3 1 15 27
Jerica Lara 5 5
Krystle Kubeska 10 1 11 2 4 65 93
Monique Garcia 9 5 1 1 1 2 33 52
Naijwa Lewis 2 2
Veronica Gutierrez 23 23
Total 59 30 1 23 10 8 2 2 4 150 153 442
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BERES Facility List

TURN PRAS Contract Performance Report OC ~

*  The facility list varies from e SATLE

month to month. We monitor Total Facilities

the trends that come thI'OU.gh : Facility Type Facility Facility Type Facility

whether it is context taken | 22 B e e

from grievances, or special e e

investigation. Inpatient CHOC Childrein's Hospital
* This same data 1s utilized to @ npatient @ (Blank) ® ® Outpatient @ Residential ::E::::: EZti;::;p;aelnf;sigjioc Jail

address facilities that may utpatent 1 5% inpatient  Huntington Beach Hospital

have a negative trend that = S

affects care to the patients. A sy inpatient  OC Global Mecical Center

training with PRAS and our :E:: :i: e

legal consultant we provide :”Ea:'e”: T

legal clarity and Inpatient 17 (77%) Inpatient ~ West Anaheim TRC

understanding in various WIC : npatent HesminserTEe

codes possibly being violated. Outpatient Facility
«  After all trainings, the power . Facility Type Facilit

point developed is offered to j | Ovpatent  Anaheim Clink

the facility to assist with

future trainings and reference.
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BERES Facility List

MONTH

TURN  PrAS Contract Performance Report
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Inpatient Facility Residential Facility

O

Total Facilities

(Blank) 2 (9%)
Inpatient OC Global Medical Center

Inpatient Royale Mission Viejo MHRC

Facility Type Facility Facility Type Facility
Inpatient Aliso Ridge Behavioral Health Residential Quality Care Plus
2 2 Inpatient Anaheim Community Hospital

Inpatient Anaheim Global Medical Center

Inpatient Chapman Global Medical Center

Inpatient CHOC Children's Hospital

: Inpatient College Hospital Costa Mesa

@ npatient @ (Blank) ® @ Outpatient @ Residential Inpatient Correctional Mental Health (OC Jail)

Outpatient 1(5%) Inpatient Huntington Beach Hospital

; 1(5%) Inpatient La Palma Intercommunity Hospital

Inpatient Mission Hospital Laguna Beach

E Inpatient Royale TRC
: Inpatient St. Joseph Hospital
Inpatient UCI Medical Center
Inpatient 17 (77%) Inpatient West Anaheim TRC
Inpatient Westminster TRC

: Outpatient Facility
Facility Type Facility

Outpatient Anaheim Clinic
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