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SOMEONE TO CALL - OC LINKS
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SOMEONE TO CALL

{ Navigator.org
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855-0OC LINKS
(855-625-4657)

Behavioral Health Services Line




SOMEONE TO CALL - OC LINKS

is an entry point for

the OC Health Care Agency's

Behavioral Health System of

Care which provides:
Information
Referral & Linkage
Screening

Crisis Response

Homeless Outreach
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Visit for

more information or live chat.

First responders
for mental health
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i Links 24/7 (eernisnon

National Suicide Prevention Lifeline

Provides 24/7, immediate, confidential

telephonic suicide prevention services to
anyone who is in crisis or experiencing
suicidal thoughts.
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SOMEONE TO “CALL" - OC NAVIGATOR
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Welcome
Find help in Orange County by connecting with health, wellness,

and other resources below.
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Get help now

OCLinks 4 24/7 Crisis Support  J Guidad Support for Resources J Emotional Support J

Sell-Guided Support &

I you think you have & medical or life-threatening emergency, call 911 or go to the

nearest hospetal immediatety,

OC Links: First Responders for Mental Health

A mental health crisis can happen to anyone, anywhere, anytime.
That's why OC Links is here to help you or your loved one through an
emaotional crisis 24 hours a day, 7 days a week.

Call us when you need immediate crisis support over the phone.,

L n Trained OC Links navigators can also dispatch a mobile crisis team to

SOMEONE T
- OC NAV]

meet you in person when necessary.

AL
O R Mental Health Crisis
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Support

Trained Navigaters can provide
crisis support or dispatch crisis
teams. Navigators speak
multiple languages.

& Links

(855) 625-4657

Chat o yalabe nEngizh and spanst
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SOMEONE TO RESPOND -

Mobile Crisis Response Team and Data Elements
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SOMEONE TO RESPOND - CRISIS ASSESSMENT TEAM
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PERT provides
emergency behavioral
health risk assessments
and referrals for
individuals living with
behavioral health issues.

SOMEONE TO RESPOND - CAT/PERT
COLLABORATIONS

CAT clinicians ride with assigned
law enforcement officers to
address mental health related calls

Provide relevant trainings to police
departments based on needs and
community trends

Westminster Laguna Beach
Newport Beach Costa Mesa
Garden Grove Huntington Beach
Irvine Santa Ana
Orange Buena Park
Anaheim Fountain Valley
0CSD Seal Beach

Tustin ucl

Fullerton
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MOBILE CRISIS RESPONSE DASHBOARD

Mohile Crisis Response

Total Calls to OCLinks Possible Crisis Calls Rasolved Ovar Phone Cancslled Before Dispatch

110,144 35,888 5,418 594

Mobile Crisis Dispatch Detail

Mobile crisis staff are trained The Maobile Crigis Benefit (MCEB)
and knowledgeable in providing Adult or Child requires a two-person
crisis intervention and support n ;:‘;: behavioral health team to

appropriate to the age of the
client.

respond to calls. A single
hehavioral health team member
responds when a two-person
team is not available.

Outcome of Mobile Crisis Response

Dutcome of Dispatchas

35 Ah%h
34, 4%
- )
Hospitabzed ardior Flaced on Hold Stabiized and Relered s Dulpatie. . Client no Langer al Scene

Law Enforcement Presence during Mobile Crisis Response

0L/01/2024 06/30/2026

Mobile Crisis Dispaichas Other Dispatches

25,310 4,566

19.47%
Muobile Cresis Team Cyad Single Respander
10.4%
T.17%%
Cancelksd Aller Dispalch Could ral be completed
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MOBILE CRISIS RESPONSE DASHBOARD

Outcome of Mobile Crisis Response

Dutcoms of Dispatches

3. 4%

11 S59%

1044
T.17%

Hospitabzed andlor Paced on Hold Stabiired and Relerred to Oulpabe. . Chent no Langer al Scens Cancelks Aller Dispalch Could nal be compiesbed

Law Enforcement Presence during Mobile Crisis Response

MCB is designed to prevent unnecessary utilization of law Law Enforcamant Imvolvemant

enforcement (LE) during a behavioral health crisis. As pan of
maonitoring its MCB implementation, the HCA is tracking the number
of times a mobile crisis response team requests LE compared to the
number of times LE may be present for some other reason (i.e., a
second reporting party called LE, LE is the initial reporting party, or
they are nearby due to community patrol).

LE mot rsquesiad DUt pIeSent for other reason . LE requssied In Iespomss . LE not requested or Involied In response
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CONTACT US AT (714) 834-2623

Vanessa Thomas, LMFT
Assistant Deputy Director

(714) 834-2223
vthomas@ochca.com

Bhuvana Rao, PhD Jennifer Santillan, LMFT
Health Services Manager Health Services Manager
(714) 834-2077 (714) 834-5171
brao@ochca.com isantillan@ochca.com
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CX: o STAY CONNECTED

OC Health Care Agency

@ochealthinfo

@ochealth

@oc _hca

www.ochealthinfo.com @ochealth
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http://www.ochealthinfo.com/
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